
 
Pfizer Inc. 
66 Hudson Blvd E 
New York, NY 10001  
 
August, 21, 2025 
 
Subject:   Shortage of Norpace® CR 150 mg and Norpace® CR 100 mg 
 
Dear Healthcare Provider, 
 
The purpose of this letter is to inform you that Pfizer is expecting an interruption in supply 
of Norpace CR (disopyramide phosphate extended-release) 100 mg and 150 mg 
capsules in late September 2025. It is estimated that this product will be out of stock and 
on backorder in the United States until late in the first quarter of 2026. 
 
The interruption in supply is due to a manufacturing event and does not impact the 
quality, safety, or efficacy of the finished product currently available on the market. 
Norpace IR (disopyramide phosphate immediate release) 100 mg and 150 mg capsules 
are currently available and unaffected by the manufacturing event.   
 
Pfizer recognizes the importance of Norpace CR for your patients and remains committed 
to recovering supply of this product.   
 
Healthcare professionals should use their clinical expertise to determine an alternative 
treatment option for their patients in the interim. Pfizer cannot make recommendations 
regarding alternative treatments. 
 
We regret any inconvenience this shortage may cause. For medical questions on 
Norpace CR, please contact Pfizer Medical Information 1-800-438-1985. The full 
Prescribing Information for Norpace and Norpace CR can be found at: NORPACE® and 
NORPACE® CR | Pfizer. 
 
Healthcare providers are encouraged to report adverse events, including product defects, 
by contacting Pfizer at 1-800-438-1985 or by contacting the FDA at 
http://www.fda.gov/Safety/MedWatch or by calling 1-800-FDA-1088.   
 
 
Sincerely, 
 
 
 
Jorie Frasiolas, PharmD, BCPS 
U.S. Medical Affairs 
Pfizer Inc. 
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