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PFIZER, INC.

EU/EEA/UK Compliance Helpline

Guidance & Privacy Notice by Country

The Compliance Helpline Guidance & Privacy Notice explains your privacy rights when you voluntarily
contact the Pfizer Helpline, what personal information we may gather from you, and how this information
may be used or shared. Pfizer reserves the right to modify, revise or alter country-specific privacy
statements subject to changes in local laws or regulations.
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Croatian Italy English Slovenia English
Cyprus English Italian Slovene
Greek Latvia English Spain English
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Finland English ‘ Malta English ‘ German
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Language: English
Last Updated: Dec 2022

PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

L In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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Language: German
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PFIZER, INC.
COMPLIANCE-HELPLINE FUR EU/EWR/VEREINIGTES KONIGREICH
ANLEITUNG UND DATENSCHUTZHINWEIS

Die Pfizer Compliance-Helpline (die Helpline) wird von Pfizer, Inc. (,Pfizer, ,, wir* oder ,uns*) als ein fur Ihre
personenbezogenen Daten verantwortliches Unternehmen zur Verfiigung gestellt. Die Website und die
Telefonnummer, tiber die Sie einen Vorfall melden kdnnen, wird derzeit von der NAVEX Global UK Limited, einer
Tochtergesellschaft der NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford,
TW8 9AG Vereinigtes Konigreich (NAVEX), betrieben, Pfizers unabhéangigem Dienstleistungsanbieter der Helpline.

Allgemein
Der Verantwortliche der Helpline ist: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001 USA.

Sie konnen den Datenschutzbeauftragten von Pfizer unter den oben genannten Kontaktdaten, unter
privacy.officer@pfizer.com oder unter DPO.Pfizer.com erreichen.

Grundsatzlich kann die Helpline fir die Meldung von Bedenken im Zusammenhang mit der finanziellen und
geschaftlichen Integritat genutzt werden, z. B. in Bezug auf Buchhaltung, interne Rechnungsprtifung,
Unternehmensrevision, Bestechung und Korruption sowie Banken- und Finanzkriminalitat sowie Verstol3e gegen EU-
Recht, einschliellich: Vergabe 6ffentlicher Auftrage, Finanzdienstleistungen, Produkte und Markte, Verhinderung
von Geldwésche und Terrorismusfinanzierung, Produktsicherheit, Verkehrssicherheit, 6ffentliche Gesundheit,
Umweltschutz, Verbraucherschutz, VerstoRe, welche die finanziellen Interessen der EU betreffen oder sich auf den
Binnenmarkt beziehen (z. B, Wettbewerb und staatliche Beihilfen), Strahlenschutz und nukleare Sicherheit,
Lebensmittelsicherheit, Tiergesundheit und Tierschutz sowie Schutz der Privatsphére, Datenschutz und
Datensicherheit. Zusatzlich zu den oben genannten Punkten kdnnen Sie in einigen Landern weitere
Angelegenheiten melden. Weitere Informationen finden Sie in unserem Web-Reporting-Tool unter
pfizer.ethicspoint.com.

Die Nutzung der Helpline erfolgt freiwillig:. Sie werden gebeten, sich gegeniber der Helpline zu identifizieren, wenn
Sie eine Meldung machen; je nach Gesetzeslage des jeweiligen Landes sind Sie dazu eventuell nicht verpflichtet.

Zweck der Verarbeitung von personenbezogenen Daten

Der Zweck der Verarbeitung personenbezogener Daten im Zusammenhang mit der Helpline besteht darin, die
Einhaltung der geltenden internationalen und lokalen Gesetze und internen Richtlinien zu gewahrleisten. Mangelnde
Compliance kann, je nach anwendbarem Recht, hohe Geldstrafen, Gefangnisstrafen, Haftungsfalle und andere
Verwarnungen zur Folge haben.

Wir erheben und verarbeiten Ihre personenbezogenen Daten, die Sie uns Uber die Helpline zur Verfiigung stellen, zu
folgenden Zwecken:

e Prifung der Plausibilitat Ihrer Meldung und der darin enthaltenen Daten, um Rechtsverstdl3e zu vermeiden,
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e Untersuchung angeblicher Versto3e gegen Gesetze und Richtlinien, insbesondere gegen die oben
genannten,

o Sicherstellung der Einhaltung aller anwendbaren Gesetze,

e Zusammenarbeit mit den Tochtergesellschaften von Pfizer im Hinblick auf ihre Verpflichtung zur
Untersuchung von Verstolien,

¢ Verteidigung gegen Anspriiche Dritter sowie Vorbereitung von Anspriichen gegen Dritte,
o Weiterentwicklung unserer Helpline und ihrer Prozesse.

Erhebung und Verarbeitung von Informationen und personenbezogenen Daten

Pfizer kann Uber die Helpline folgende Daten erheben und verarbeiten: lhren Namen, lhren Titel, Ihre Position und
Ihre Kontaktdaten (es sei denn, die Meldung erfolgt anonym), Namen und andere Daten der von Ihnen in Ihrer
Meldung genannten Personen, Namen und Position Ihrer Vorgesetzten, eine Beschreibung des von lhnen in lhrer
Meldung angegebenen Verhaltens einschlielich Datum und Ort, sowie andere sachdienliche Informationen als auch
alle Fragen, die Sie Pfizer unter Umsténden stellen. Pfizer kann im Rahmen von Nachforschungen auch
Informationen von Dritten einholen. Unter bestimmten Umstanden kdnnen wir auch sensible Daten verarbeiten, wie
z. B. Gesundheitsdaten oder die Mitgliedschaft in einer Gewerkschaft, wenn Sie uns diese zur Verfugung stellen
und/oder wenn sie fiir den Zweck der Untersuchung relevant sind.

Die von lhnen bereitgestellten Informationen werden in Ubereinstimmung mit den geltenden Gesetzen vertraulich
behandelt.

Pfizer kann die oben genannten Informationen verwenden, weil wir entweder einer gesetzlichen Verpflichtung
nachkommen mussen (Artikel 6 Absatz 1 Buchstabe ¢ der EU-Datenschutz-Grundverordnung [DSGVO]) oder weil
wir ein berechtigtes Interesse an der Untersuchung der von lhnen eingereichten Meldung haben (Artikel 6 Absatz 1
Buchstabe f DSGVO) oder weil Sie gemal? Ihres Arbeitsvertrags dazu verpflichtet sind, bestimmte Vorfélle zu
melden (Artikel 6 Absatz 1 Buchstabe b DSGVO). Im Hinblick auf sensible Daten wie Gesundheitsdaten oder
Informationen zur Gewerkschaftsmitgliedschaft (eine Liste sensibler Daten finden Sie in Artikel 9 Absatz 1 DSGVO)
kann Pfizer diese Informationen zur Geltendmachung, Ausiibung oder Verteidigung von Rechtsansprtichen (Artikel 9
Absatz 2 Buchstabe f DSGVO) verwenden, wenn dies aus Griinden eines wichtigen offentlichen Interesses
erforderlich ist, wenn die Verwendung auf Grundlage des Unionsrechts basiert oder des Rechts eines Mitgliedstaats
beruht, das in angemessenem Verhaltnis zu dem verfolgten Ziel steht (Artikel 9 Absatz 2 Buchstabe g DSGVO), oder
wenn die Verarbeitung aus Grinden des 6ffentlichen Interesses im Bereich der 6ffentlichen Gesundheit erfolgt, wie
zur Gewahrleistung hoher Qualitats- und Sicherheitsstandards bei der Gesundheitsversorgung, bei Arzneimitteln und
Medizinprodukten, auf der Grundlage des Unionsrechts oder des Rechts eines Mitgliedstaats (Artikel 9 Absatz 2
Buchstabe i DSGVO).

Wir werden die betroffenen Personen in Bezug auf die Helpline keinen Entscheidungen unterwerfen, die
ausschlie3lich auf einer automatisierten Verarbeitung, einschlie3lich Profiling, beruhen (Artikel 22 DSGVO).

Funktionsweise und Verfahren der Helpline

Ein Mitarbeiter von NAVEX nimmt Ihren Anruf bei der Helpline entgegen. NAVEX speichert keine Telefonnummern
eintreffender Anrufe, sodass lhre Anrufinformationen anonym bleiben. NAVEX zeichnet die Anrufe auch nicht auf.
Der Mitarbeiter bittet Sie im Auftrag von Pfizer um eine Reihe von Informationen zu lhrer Meldung, dokumentiert Ihre
Informationen und stellt unter Umstanden weitere Fragen zur Klarung. Bitte beachten Sie, dass der NAVEX-
Mitarbeiter keine Fragen zu ethischen Belangen oder Richtlinien beantworten kann und lhnen keine Ratschlage zu
Handlungsempfehlungen geben kann. NAVEX darf nicht Giber MaRnahmen oder Untersuchungen im
Zusammenhang mit lhrer Meldung entscheiden. NAVEX befolgt die von Pfizer herausgegebenen Anweisungen.
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Wenn Sie sich fir die Nutzung des Web-Reporting-Tools entscheiden, werden die gleichen Informationen
elektronisch erfasst.

Nach der ersten Meldung oder der Anfrage wird ein detailliertes Protokoll erstellt und von NAVEX direkt an die
Compliance-Abteilung von Pfizer gesendet. Je nach Art der Angelegenheit kann die Compliance-Abteilung die
Meldung und die damit zusammenh&ngende Dokumentation unter Berticksichtigung ihrer
Vertraulichkeitsverpflichtungen zur weiteren Untersuchung und Klarung an die zustandigen Mitarbeiter von Pfizer,
die moglicherweise informiert werden missen, weiterleiten, z. B. Vertreter der Rechtsabteilung, von People
Experience (PX) oder der Audit-Abteilung. Es kann sein, dass wir im Laufe der Untersuchung weitere Informationen
und Klarstellungen von lhnen bendtigen. In diesem Fall wenden wir uns direkt an Sie. Gegebenenfalls muss die
Compliance-Abteilung zur Festlegung von DisziplinarmaRnahmen und aus Griinden der Transparenz auch die
People Experience Vertreter oder Fuhrungskrafte von Pfizer Uber festgestellte Verstol3e informieren. Die
Informationen kdnnen auch an externe Berater von Pfizer wie Rechtsanwalte oder Wirtschaftsprifer weitergegeben
werden, die zur strikten Vertraulichkeit verpflichtet sind. Wir werden Sie tber den Fortgang der Untersuchung und
die nach dem Ergebnis der Untersuchung getroffenen MaBnahmen informieren.

Im Rahmen der Untersuchung ist Pfizer bestrebt, jede Person, die in eine Meldung verwickelt ist, innerhalb eines
angemessenen Zeitraums Uber die gegen sie erhobenen Vorwiirfe zu informieren, wird sich jedoch bemuhen, lhre
Identitat nicht preiszugeben. Betroffene Personen haben das Recht, auf die von Ihnen gemeldeten Informationen zu
reagieren. Bitte beachten Sie stets, dass die von lhnen tbermittelten Angaben zu Entscheidungen fiihren kénnen,
die Auswirkungen auf Personen bei Pfizer und auf involvierte Drittparteien haben. Dementsprechend bitten wir Sie,
nur solche Informationen zu tibermitteln, die nach Ihrem besten Wissen richtig sind. Die vorsétzliche Ubermittlung
von falschen oder irrefiihrenden Informationen kann disziplinarische MaRnahmen sowie straf- und zivilrechtliche
Schritte nach sich ziehen. Dartiber hinaus sollten sich die Angaben auf solche Fakten beschréanken, die fiir den
jeweiligen Fall und die sich daraus ergebenden Untersuchungen relevant sind.

Benachteiligungen gegen Personen, die um Rat fragen, Bedenken &uf3ern oder Fehlverhalten melden, oder gegen
Vermittler, Einzelpersonen oder Einrichtungen, die mit meldenden Personen in Zusammenhang stehen, sind streng
verboten. Wenn jemand VergeltungsmalRnahmen gegen eine Person ergreift, die wahrheitsgemal einen Verstol3
gemeldet hat, wird Pfizer entsprechende MafRnahmen ergreifen — auch dann, wenn sich spéater herausstellt, dass
die Person die Angelegenheit urspriinglich zu Unrecht gemeldet hat. Wenn Sie der Meinung sind, dass gegen Sie
oder eine andere beteiligte Person Vergeltungsmalnahmen ergriffen wurden, sollten Sie sich an die Compliance-
Abteilung wenden (Kontaktinformationen siehe unten).

Verwendung, Aufbewahrung und Weitergabe von Informationen

Pfizer hat mit NAVEX, einem Datenverarbeiter, einen Vertrag geschlossen, der strengen
Vertraulichkeitsverpflichtungen unterliegt, um die Vertraulichkeit und Sicherheit Ihrer personenbezogenen Daten zu
schutzen. NAVEX darf Ihre personenbezogenen Daten nur fir die Bereitstellung der Helpline verwenden.Von
NAVEX erhaltene Daten sowie von lhnen Gbermittelte personenbezogene Daten werden in einer Pfizer-Datenbank
mit Zugriffsbeschrankung gespeichert (und in der Datenbank unserer Lieferanten, wenn dies zur Unterstitzung der
Untersuchung notwendig ist).

Wir kénnen lhre personenbezogenen Daten, insofern zur Untersuchung der Meldung und zur Verwaltung der
Helpline notwendig, anderen Tochtergesellschaften oder Anbietern von Pfizer zur Verfligung stellen, falls diese Ihre
personenbezogenen Daten kennen missen. Dabei kdnnen lhre personenbezogenen Daten auch in Lander
Ubermittelt werden, deren Datenschutzbestimmungen von den im Land Ihrer Tatigkeit geltenden Bestimmungen
abweichen. Insbesondere kénnen wir Ihre personenbezogenen Daten an die Compliance-Abteilung der Pfizer, Inc.
Ubermitteln. Bitte beachten Sie, dass einige Lander, die nicht dem EWR angehéren, einschliellich der USA, von der
Européischen Kommission nicht als Lander anerkannt werden, die ein angemessenes Schutzniveau gemal den
EWR-Standards bieten. Die Lander, die anerkanntermal3en ein angemessenes Schutzniveau bieten, finden Sie
hier: Adequacy decisions (europa.eu).

Wir haben angemessene Mafl3nahmen ergriffen, wie zum Beispiel von der Europaischen Kommission angenommene
Standardvertragsklauseln, um die Ubermittlung und den Schutz lhrer personenbezogenen Daten in die Langer zu
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ermoglichen, die laut der Européaischen Kommission kein angemessenes Datenschutzniveau bieten. Wenn Sie eine
Kopie dieser MaRnahmen erhalten mdchten, wenden Sie sich bitte an den lokalen Datenschutzbeauftragten von
Pfizer. Sie finden die Kontaktdaten unter DPO.Pfizer.com.

Darlber hinaus kann Pfizer verpflichtet sein, lhre personenbezogenen Daten ganz oder teilweise an die
Strafverfolgungsbehdrden oder an andere Behérden der betreffenden Lander weiterzuleiten.

Die mit lhrer Meldung an die Helpline zusammenhé&ngenden Informationen werden bei Bedarf fir eine begrenzte Zeit
nach folgenden Kriterien archiviert oder geléscht: wenn die Untersuchung abgeschlossen ist und keine weiteren
Mafnahmen ergriffen werden missen, es sei denn, Pfizer ist gesetzlich dazu verpflichtet, die Daten fiir einen
langeren Zeitraum aufzubewahren; wenn die Frist fiir relevante rechtliche Schritte abgelaufen ist, es sei denn, Pfizer
ist gesetzlich dazu verpflichtet, die Daten flr einen langeren Zeitraum aufzubewahren; und wenn die
Aufbewahrungsfrist fir Unterlagen im Zusammenhang mit Untersuchungen abgelaufen ist. Weitere Einzelheiten zur
Datenaufbewahrung finden Sie in der Unternehmensrichtlinie zu diesem Thema. Wenn Sie Fragen haben, wenden
Sie sich bitte an die Compliance-Abteilung.

lhre Rechte

Vorbehaltlich der von der DSGVO und/oder anderen anwendbaren Gesetzen festgelegten Bestimmungen, haben
Sie das Recht, auf lhre personenbezogenen Daten zuzugreifen (Artikel 15 DSGVO), lhre personenbezogenen Daten
berichtigen zu lassen (Artikel 16 DSGVO), lhre personenbezogenen Daten l6schen zu lassen (Artikel 17 DSGVO),
die Verarbeitung lhrer personenbezogenen Daten einzuschranken (Artikel 18 DSGVO), das Recht auf
Datentubertragbarkeit (Artikel 20 DSGVO) und das Recht, der Verarbeitung Ihrer personenbezogenen Daten unter
bestimmten Umsténden zu widersprechen (Artikel 21 DSGVO).

Wenn Sie eines Ihrer Rechte gemaf der DSGVO austiben mdchten, wenden Sie sich an den
Datenschutzbeauftragten von Pfizer (siehe DPO.Pfizer.com). Wir werden Ihre Anfrage in Ubereinstimmung mit dem
geltenden Recht beantworten.

Sie sind dariiber hinaus berechtigt, eine Beschwerde bei lhrer zustandigen Datenschutzbehérde in lhrem Land oder
in lhrer Region einzureichen.

Bei Fragen oder Bedenken zur Helpline selbst kontaktieren Sie uns bitte telefonisch unter +1 212 733 3026, per E-
Mail unter corporate.compliance@pfizer.com oder auf dem Postweg unter der Adresse 66 Hudson Boulevard East,
New York, NY 10001, USA.

1In bestimmten EU-Landern bietet Pfizer dartiber hinaus lokale Berichterstattung an. Weitere Informationen zur lokalen
Berichterstattung, einschlie3lich Datenschutzhinweise der lokalen Berichterstattung und dartiber, was tber den lokalen Berichtskanal
gemeldet werden kann, finden Sie im lokalen Intranet von Pfizer oder bei der Compliance-Abteilung.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.

BELGIUM
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
RICHTLIINEN EN PRIVACYVERKLARING

ST T

De Pfizer Compliance Helpline (*de Helpline”) wordt verzorgd door Pfizer, Inc. (“Pfizer”, “wij/we” of “ons/onze”) in de
hoedanigheid van de voor uw persoonsgegevens verantwoordelijke onderneming. De website en telefoonverbinding
waarlangs u mogelijk melding doet van een incident worden momenteel aangeboden door NAVEX Global UK
Limited, een deelneming van NAVEX Global gevestigd te Vantage London, 4th Floor, Great West Road, Brentford,
TW8 9AG, Verenigd Koninkrijk (‘NAVEX’), de zelfstandige dienstverlener die namens Pfizer de Helpline verzorgt.

Algemeen

De gegevensverwerker van de Helpline is: Pfizer, Inc., gevestigd aan de Hudson Boulevard East 66, New York, NY
10001, Verenigde Staten.

U kunt contact opnemen met de functionaris voor gegevensbescherming van Pfizer aan de hand van de
voornoemde contactgegevens of door een e-mail te sturen aan privacy.officer@pfizer.com of DPO.Pfizer.com.

De Helpline kan in het algemeen worden gebruikt voor het melden van werkgerelateerde zorgen op het gebied van
financiéle en zakelijke integriteit, zoals kwesties in verband met de boekhouding, interne boekhoudcontroles,
auditing, omkoping en corruptie, bancaire en financiéle criminaliteit en schendingen van de EU-wetgeving,
waaronder op het gebied van openbare aanbestedingen, financiéle diensten, producten en markten, de preventie
van witwassen van geld en terrorismefinanciering, productveiligheid, transportveiligheid, volksgezondheid,
milieubescherming, consumentenbescherming, schendingen die de financiéle belangen van de EU schaden of
verband houden met de interne markt (bijv. mededingings- en staatssteunregels), stralingsbescherming en nucleaire
veiligheid, voedselveiligheid, de gezondheid en het welzijn van dieren en de bescherming van de persoonlijke
levenssfeer, gegevensbescherming en gegevensbeveiliging. Daarnaast mag u in sommige landen ook van andere
aangelegenheden melding doen. Ga naar pfizer.ethicspoint.com om onze online meldingstool te raadplegen voor
meer informatie.

Het gebruik van de Helpline is vrijwilligt. Medewerkers worden aangemoedigd zich te identificeren wanneer ze iets
melden bij de Helpline; indien anoniem melden wettelijk is toegestaan, bent u niet verplicht om dat te doen.

Doel van de verwerking van persoonsgegevens

Het doel van de verwerking van persoonsgegevens in het kader van de activiteiten van de Helpline is om ervoor zorg
te dragen dat de toepasselijke internationale en plaatselijke wetgeving en het interne beleid van Pfizer worden
nageleefd. Als we geen zorg dragen voor dergelijke naleving, krijgen we mogelijk te maken met hoge boetes,
gevangenisstraffen, aansprakelijkheden en andersoortige berispingen uit hoofde van de toepasselijke wetgeving.

We verzamelen en verwerken uw persoonsgegevens zoals deze aan ons via de Helpline worden verstrekt omwille
van de volgende doelen:

e Het controleren van de plausibiliteit van uw melding en de daarin vervatte gegevens, teneinde schendingen
van wetgeving te voorkomen,

e Het onderzoeken van vermeende inbreuken op wetgeving en beleidsmaatregelen, met name de
bovengenoemde;

e Het zorg dragen voor de naleving van de toepasselijke wetgeving,
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¢ Het samenwerken met de aangesloten bedrijven van Pfizer in het kader van de verplichtingen waartoe zij
gehouden zijn met betrekking tot het onderzoeken van inbreuken,

e Het verdedigen van vorderingen van derden en het voorbereiden van vorderingen tegen derden,
e Het ontwikkelen van onze Helpline en van onderzoeksprocessen.
Verzameling en verwerking van persoonlijke gegevens

Pfizer kan de volgende gegevens van u verzamelen en verwerken via de Helpline: uw naam, titel, positie en
contactgegevens (tenzij de melding anoniem wordt gedaan); de naam en andere gegevens van personen die
vermeld worden in uw melding; naam en positie van uw leidinggevenden; een beschrijving van het gedrag in kwestie
in uw melding, waaronder de datum en locatie en andere relevante informatie; en eventuele vragen aan Pfizer die u
mogelijk hebt. Pfizer kan ook informatie van anderen verzamelen tijdens verder onderzoek. Onder bepaalde
omstandigheden verwerken wij mogelijk ook gevoelige gegevens, zoals gezondheidsgegevens of lidmaatschap van
een vakbond, indien u deze aan ons verstrekt en/of indien deze relevant zijn met het oog op het doel van het
onderzoek.

De door u opgegeven informatie zal vertrouwelijk worden behandeld, in overeenstemming met de toepasselijke
wetgeving.

Pfizer mag de hierboven genoemde informatie gebruiken omdat wij ofwel aan een aan Pfizer opgelegde wettelijke
verplichting moeten voldoen (artikel 6, lid 1, sub c) van de Algemene verordening gegevensbescherming van de EU
(“AVG"), dan wel een legitiem belang hebben bij het onderzoeken van de melding die u bij ons heeft ingediend
(artikel 6, lid 1, sub f) AVG), dan wel omdat u op grond van uw arbeidsovereenkomst verplicht bent bepaalde
incidenten te melden (artikel 6, lid 1, sub b) AVG). Met betrekking tot gevoelige gegevens, zoals
gezondheidsgegevens of lidmaatschap van een vakbond (raadpleeg voor een lijst van gevoelige gegevens artikel 9,
lid 1 AVG), is Pfizer gerechtigd de informatie gebruiken voor de vaststelling, uitoefening of verdediging van
rechtsvorderingen (artikel 9, lid 2, sub f) AVG) indien zulks noodzakelijk is om redenen van zwaarwegend algemeen
belang, uit hoofde van wetgeving van de Unie of van een lidstaat die in verhouding staat tot het nagestreefde doel
(artikel 9, lid 2, sub g) AVG), of indien zulks noodzakelijk is om redenen van algemeen belang op het gebied van
volksgezondheid, zoals het waarborgen van hoge kwaliteits- en veiligheidsnormen voor gezondheidszorg en voor
geneesmiddelen of medische hulpmiddelen, uit hoofde van wetgeving van de Unie of van een lidstaat (artikel 9, lid 2,
sub i) AVG).

Wij onderwerpen de betrokkenen niet aan besluiten uitsluitend op basis van geautomatiseerde verwerking, met
inbegrip van profilering, in verband met de Helpline (artikel 22 AVG).

Functioneren en processen van de Helpline

Een vertegenwoordiger van NAVEX zal uw oproep aan de Helpline beantwoorden. NAVEX zal de telefoonnummers
van binnenkomende oproepen niet registreren zodat uw gegevens anoniem blijven. NAVEX neemt de oproepen
evenmin op. De vertegenwoordiger mag u namens Pfizer om verschillende vormen van informatie verzoeken, uw
antwoorden vastleggen en vervolgvragen stellen om informatie te verduidelijken. Houd er rekening mee dat de
NAVEX-vertegenwoordiger geen ethische of beleidsvragen kan beantwoorden en u geen advies kan geven over het
eventuele verloop van acties. NAVEX is niet gerechtigd om over eventuele maatregelen of onderzoeken naar
aanleiding van uw melding te beslissen. NAVEX volgt de door Pfizer afgegeven instructies op. Als u uw melding
online doet, dan zal dezelfde informatie elektronisch worden vastgelegd.

Nadat de aanvankelijke melding of vraag is gemaakt/ingediend, zal er een gedetailleerd rapport worden opgemaakt
dat direct door NAVEX naar de Compliance Division van Pfizer zal worden doorgestuurd. Afhankelijk van de aard
van de zaak, alsmede in overeenstemming met haar verplichtingen op het gebied van geheimhouding, stuurt de
Compliance Division het rapport en gerelateerde documenten mogelijk door naar de passende personen binnen
Pfizer die ervan op de hoogte moeten worden gebracht, zoals vertegenwoordigers van de afdelingen Legal, People
Experience (“PX") of Audit, voor verder onderzoek en nadere beslechting. In de loop van het onderzoek hebben wij
mogelijk aanvullende informatie en verduidelijkingen van u nodig; in dat geval nemen wij rechtstreeks contact met u
op. Waar nodig zal de Compliance Division mogelijk ook leden van PX of leiders van Pfizer op de hoogte brengen
van eventuele bevindingen van overtreding voor het bepalen van disciplinaire maatregelen en voor
transparantiedoeleinden. De informatie wordt mogelijk ook gedeeld met externe adviseurs van Pfizer, zoals
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advocaten of auditors die aan handhaving van strikte vertrouwelijkheid gehouden zijn. Wij stellen u op de hoogte van
de voortgang van het onderzoek en de maatregelen die naar aanleiding van de uitkomsten ervan worden genomen.

In het kader van het onderzoek zal Pfizer elk individu dat genoemd wordt in een rapport binnen de gepaste termijn
informeren over de beschuldigingen die tegen hen gemaakt zijn, maar tracht daarbij uw identiteit niet te onthullen.
Betrokken personen hebben het recht om te reageren op de informatie die door u is gemeld. Houd er rekening mee
dat de informatie die u verstrekt kan leiden tot besluiten die invioed hebben op medewerkers van Pfizer en andere
derden die betrokken zijn bij het incident in kwestie. U wordt daarom verzocht om uitsluitend informatie te
verstrekken die naar uw beste weten accuraat is. Welbewust onjuiste of misleidende informatie verstrekken, kan
leiden tot disciplinaire maatregelen of zelfs burgerlijke of strafrechtelijke aansprakelijkheid. Daarnaast moet een
rapport, waar mogelijk, beperkt worden tot de feiten die relevant zijn voor het rapport en het vervolgonderzoek.

Represailles/vormen van vergelding tegen personen die om advies vragen, een probleem aan de orde stellen of
wangedrag melden, of tegen facilitators, personen of rechtspersonen die verbonden zijn met personen die een
melding doen, zijn ten strengste verboden. Als iemand wraak neemt op een individu die eerlijk een schending heeft
gemeld, zal Pfizer passende maatregelen nemen — zelfs indien later mocht blijken dat het individu het, bij het
melden van de oorspronkelijke kwestie, niet bij het rechte eind had. Als u denkt dat er tegen u, of tegen iemand
anders, represailles zijn genomen, moet u contact opnemen met de Compliance Division (contactgegevens
hieronder).

Informatiegebruik, retentie en gegevensoverdracht

Pfizer werkt samen met NAVEX, een gegevensverwerker, onder strikte geheimhoudingsverplichtingen, om de
vertrouwelijkheid en veiligheid van uw persoonsgegevens te beschermen en NAVEX mag uw persoonsgegevens
alleen gebruiken voor het leveren van de Helpline. Informatie die wij van NAVEX ontvangen en alle
persoonsgegevens die u ons verstrekt, worden opgeslagen in een database van Pfizer (en in de database van onze
leveranciers, indien dat nodig is om ons te helpen bij het onderzoek) met toegangsbeperkingen.

Wij dragen uw persoonsgegevens mogelijk over aan aangesloten bedrijven indien deze daar kennis van moeten
nemen in het kader van uw melding, inclusief in landen die andere regels voor gegevensbescherming hanteren dan
in het land waarin u werkzaam bent, bijvoorbeeld aan andere aangesloten bedrijven of leveranciers van Pfizer,
wanneer dit noodzakelijk is voor het onderzoeken van het rapport en het verzorgen van de Helpline. Wij geven uw
persoonsgegevens met name mogelijk door aan de Compliance-afdeling van Pfizer, Inc. Let erop dat sommige niet-
EER-landen, waaronder de Verenigde Staten, door de Europese Commissie niet worden erkend als landen die een
volgens de EER-normen adequaat beschermingsniveau bieden. Landen waarvan wordt erkend dat deze een
adequaat beschermingsniveau bieden, zijn hier te vinden: Adequacy decisions (europa.eu).

Wij hebben passende maatregelen getroffen, zoals gebruikmaking van door de Europese Commissie goedgekeurde
modelcontractbepalingen, om de overdracht en bescherming van uw persoonsgegevens naar landen mogelijk te
maken waarvan niet door de Europese Commissie wordt erkend dat ze een adequaat niveau van
gegevensbescherming bieden. U kunt een exemplaar van deze maatregelen verkrijgen door contact op te nemen
met uw plaatselijke functionaris voor gegevensbescherming van Pfizer. De contactgegevens van deze functionaris
zZijn te vinden op DPO.Pfizer.com.

Pfizer is mogelijk ook verplicht om bepaalde, of al uw, persoonsgegevens over te dragen aan
wetshandhavingsinstanties of autoriteiten of aan andere autoriteiten in de desbetreffende landen.

Informatie met betrekking tot een rapport dat is ingediend via de Helpline wordt gedurende een beperkte periode
gearchiveerd, afhankelijk van wat noodzakelijk is, of verwijderd op basis van de volgende criteria: wanneer het
onderzoek is afgesloten en er geen verdere actie is vereist, tenzij Pfizer wettelijk verplicht is de gegevens gedurende
een langere periode te bewaren; wanneer de termijn voor enige relevante procesvoering is verlopen, tenzij Pfizer
wettelijk verplicht is de gegevens gedurende een langere periode te bewaren; en wanneer onze verplichting tot het
bewaren van dossiers met betrekking tot onderzoeken is verlopen. Raadpleeg het desbetreffende bedrijfsbeleid over
dossierbewaring voor meer informatie. Als u vragen hebt, neem dan contact op met de Compliance Division.

Uw rechten

Behoudens de in de AVG en/of andere toepasselijke wetgeving vastgelegde voorwaarden hebt u het recht op
toegang tot uw persoonsgegevens (artikel 15 AVG), het recht op rectificatie van uw persoonsgegevens (artikel 16
AVG), het recht om uw persoonsgegevens te laten wissen (artikel 17 AVG), het recht op beperking van de
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verwerking van uw persoonsgegevens (artikel 18 AVG), het recht op overdraagbaarheid van gegevens (artikel 20
AVG) en het recht om onder bepaalde omstandigheden bezwaar te maken tegen de verwerking van uw
persoonsgegevens (artikel 21 AVG).

Als u een van uw rechten uit hoofde van de AVG wilt uitoefenen, kunt u contact opnemen met de functionaris voor
gegevensbescherming van Pfizer (zie DPO.Pfizer.com). We zullen in overeenstemming met de toepasselijke
wetgeving reageren op uw verzoek.

Ook hebt u te allen tijde het recht om een klacht in te dienen bij een gegevensbeschermingsautoriteit die in uw land
of regio bevoegdheid heetft.

Als u vragen of zorgen hebt met betrekking tot de Helpline zelf, neem dan telefonisch contact met ons op via +1-212-
733-3026, door te mailen naar corporate.compliance@pfizer.com of per post op het volgende adres: Hudson
Boulevard East 66, New York, NY 10001, Verenigde Staten.

1In bepaalde EU-landen geeft Pfizer u ook de mogelijkheid om gebruik te maken van een lokaal meldingskanaal. Voor meer informatie
over lokaal melding doen, inclusief de privacyverklaring van het lokale meldingskanaal en waar er via het lokale meldingskanaal melding
van kan worden gedaan, raadpleeg het lokale Pfizer-intranet of neem contact op met de Compliance Division.

15
BELGIUM



https://www.dpo.pfizer/
mailto:corporate.compliance@pfizer.com

BELGIUM

BELGIUM

Language: French
Last Updated: Dec 2022

PFIZER, INC.
EU/EEU/UK COMPLIANCE HELPLINE
GUIDE ET DECLARATION DE CONFIDENTIALITE

La Compliance Helpline de Pfizer, (la « Helpline ») est fournie par Pfizer, Inc. (« Pfizer », « nous » ou « notre ») en
tant qu’entreprise responsable de vos données personnelles. Le site Web et la ligne téléphonique par le biais
desquels vous pouvez signaler un incident sont exploités actuellement par NAVEX Global UK Limited, filiale de
NAVEX Global Holding, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Royaume-Uni

(« NAVEX »), prestataire indépendant de Pfizer qui fournit la Helpline.

Généralités
Le responsable du traitement des données de la Helpline est : Pfizer, Inc., 66 Hudson Boulevard East, New York, NY
10001 Etats-Unis.

Vous pouvez contacter le délégué a la protection des données de Pfizer a I'adresse ci-dessus, par e-mail a
privacy.officer@pfizer.com ou sur DPO.Pfizer.com.

La Helpline peut généralement étre utilisée pour signaler des préoccupations professionnelles concernant des
problémes d’intégrité financiére et commerciale, tels que ceux liés a la comptabilité, aux contrbles comptables
internes, aux audits, a la corruption, a la criminalité bancaire et financiére et aux violations de la législation
européenne, notamment en ce qui concerne les marchés publics, les services, produits et marchés financiers, la
prévention du blanchiment d’argent et du financement du terrorisme, la sécurité des produits, la sécurité des
transports, la santé publique, la protection de I'environnement, la protection des consommateurs, les violations
portant atteinte aux intéréts financiers de I'UE ou relatives au marché intérieur (par ex, les régles relatives a la
concurrence et aux aides d’Etat), la radioprotection et la sOreté nucléaire, la sécurité alimentaire, la santé et le bien-
étre des animaux, ainsi que la protection de la vie privée, la protection des données et la sécurité des données. Dans
certains pays, vous pouvez également signaler d’autres problémes. Pour plus d’informations, consultez notre outil de
signalement en ligne sur pfizer.ethicspoint.com.

L'utilisation de la Helpline est volontairel. Vous étes encouragé a vous identifier lorsque vous contactez la Helpline,
mais vous n'étes pas obligé de le faire lorsque cela est prévu par la Iégislation en vigueur.

Finalité du traitement des données personnelles

La finalité du traitement des données personnelles en relation avec la Helpline est d’assurer le respect des lois
internationales et locales applicables et des politiques internes. Si nous n’'assurons pas la conformité, nous nous
exposons a de lourdes amendes, a des peines d’emprisonnement, a des mises en cause et a d'autres conséquences
préjudiciables, en fonction des lois applicables.

Nous collectons et traitons vos informations personnelles qui nous sont fournies via la Helpline aux fins suivantes :
o Vérifier la crédibilité de votre signalement et des données qu'il contient, afin d’éviter toute infraction aux lois,
e Enquéter sur les prétendues violations des lois et des politiques, en particulier celles mentionnées ci-dessus,

e Assurer le respect des lois applicables,

e Coopérer avec les sociétés affiliées de Pfizer dans le cadre de leurs obligations d’enquéter sur les infractions,
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e Assurer la défense contre les recours de tiers et préparer des recours contre des tiers,
e Développer notre Helpline et nos processus d’enquéte.
Collecte et traitement des informations et données personnelles

Pfizer peut collecter et traiter les informations suivantes via la Helpline : vos nom, titre, poste et coordonnées (sauf si
le signalement est anonyme), le nom des personnes citées dans votre signalement et d’autres données les
concernant, le nom et le poste de vos supérieurs, une description du comportement douteux signalé, y compris la
date et le lieu, ainsi que toute autre information pertinente, ainsi que toute question que vous pourriez poser a Pfizer.
Pfizer peut aussi recueillir des informations de tiers lors d’'une enquéte résultant du rapport. Dans certaines
circonstances, nous pourrions également traiter des données sensibles, telles que des données de santé ou
I'appartenance a un syndicat, si vous nous les fournissez et/ou si elles sont utiles a I'enquéte.

Les informations que vous fournissez seront traitées de maniére confidentielle, conformément aux lois applicables.

Pfizer pourrait utiliser les informations susmentionnées soit pour respecter une obligation Iégale a laquelle Pfizer est
soumis (article 6, paragraphe 1, point c) du Réglement général sur la protection des données de I'UE (« RGPD »),
Soit parce que nous avons un intérét légitime a enquéter sur le signalement que vous nous avez soumis (article 6,
paragraphe 1, point f) du RGPD), ou vous pourriez avoir I'obligation, en vertu de votre contrat de travail, de signaler
certains incidents (article 6, paragraphe 1, point b) du RGPD). Concernant les données sensibles, telles que les
données de santé, I'appartenance a un syndicat (pour une liste des données sensibles, Cf. article 9, paragraphe 1, du
RGPD), Pfizer pourrait utiliser les informations pour la constatation, I'exercice ou la défense de droits en justice
(article 9, paragraphe 2, point f) du RGPD) si cela est nécessaire pour des motifs d'intérét public important, sur la
base du droit de I'Union ou du droit d'un Etat membre qui doit étre proportionné a I'objectif poursuivi (article 9,
paragraphe 2, point g) du RGPD), ou si le traitement est nécessaire pour des motifs d'intérét public dans le domaine
de la santé publique, notamment aux fins de garantir des normes élevées de qualité et de sécurité des soins de santé
et des médicaments ou des dispositifs médicaux, sur la base du droit de I'Union ou du droit de I'Etat membre (article
9, paragraphe 2, point i) du RGPD).

Nous ne soumettrons pas les personnes concernées a des décisions fondées uniquement sur un traitement
automatisé, y compris au profilage, en relation avec la Helpline (article 22 du RGPD).

Fonctionnement et processus de la Helpline

Tout appel sur la Helpline sera traité par un représentant de NAVEX. NAVEX n’enregistre pas le numéro de
téléphone des appels entrants afin que vos coordonnées téléphoniques restent anonymes. NAVEX n’enregistre pas
non plus les appels. Le représentant pourrait vous demander plusieurs éléments d’'information pour le compte de
Pfizer, et il documentera votre appel et vous posera des questions afin de clarifier les informations. Notez que le
représentant de NAVEX n’est pas en mesure de répondre aux questions d'éthique ou de procédure, et ne peut vous
conseiller sur la ligne de conduite a adopter. NAVEX ne peut pas décider des actions ou enquétes a entreprendre en
lien avec votre signalement. NAVEX suit les instructions données par Pfizer. Si vous optez pour I'outil de signalement
Web, les mémes informations sont saisies électroniquement.

Une fois la demande ou le signalement effectués, NAVEX prépare un dossier détaillé et I'envoie directement a la
Division Compliance de Pfizer. Selon la nature du probleme, et conformément a ses obligations de confidentialité, la
Division Compliance peut transmettre le signalement et la documentation liée au personnel compétent de Pfizer
devant étre informé, comme les représentants des services juridique, People Experience (« PX ») ou Audit, pour une
enqguéte plus approfondie. Nous pourrions avoir besoin d’informations supplémentaires ou de clarifications de votre
part au fur et @ mesure que I'enquéte avance, auquel cas nous vous contacterons directement. Si besoin, la Division
Compliance peut également informer les membres du service PX ou les dirigeants de Pfizer de toute constatation de
violation afin de déterminer d'éventuelles mesures disciplinaires et a des fins de transparence. Les informations
peuvent également étre partagées avec les conseillers externes de Pfizer, tels que les avocats ou les auditeurs qui
sont tenus de les tenir strictement confidentielles. Nous vous informerons de I'état d’avancement de I'enquéte et des
mesures prises suite aux conclusions de I'enquéte.

Dans le cadre de I'enquéte, Pfizer a I'intention d’informer en temps voulu chaque personne impliquée dans un
signalement sur les accusations la concernant, tout en évitant de dévoiler votre identité. Les personnes impliquées
auront le droit de répondre aux informations que vous rapportez. Veuillez noter que les informations que vous
fournissez peuvent engendrer des décisions affectant des salariés de Pfizer ou d’autres tierces parties impliquées
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dans l'incident en question. Ainsi, nous vous remercions de n’'indiquer que les informations qui, a votre connaissance,
sont exactes. Fournir sciemment des informations inexactes ou erronées peut donner lieu a des mesures
disciplinaires, voire a une responsabilité civile ou pénale. De plus, dans la mesure du possible, tout rapport doit se
limiter & I'exposition de faits pertinents au rapport et & I'enquéte en résultant.

Les représailles contre toute personne recherchant des conseils, soulevant un probleme ou signalant une faute
professionnelle, ou contre tout conseiller, personne physique ou entité liés a cette personne, sont strictement
interdites. Pfizer prendra les mesures nécessaires en cas de représailles a I'encontre d’'une personne qui aurait
signalé une infraction en toute sincérité, méme s'il s'avére par la suite que cette personne s’est trompée lorsqu’elle a
signalé le probléme. Si vous pensez que vous-méme, ou une autre personne concernée, avez fait I'objet de
représailles, contactez la Division Compliance (coordonnées ci-dessous).

Conservation des informations, rétention et transfert de données

Pfizer a engagé NAVEX, un sous-traitant soumis a des obligations de confidentialité strictes, pour assurer la
confidentialité et la sécurité de vos données personnelles et NAVEX est la seule entité autorisée a utiliser vos
données personnelles dans le cadre de la Helpline. Les informations que nous recevons de NAVEX et toutes les
données personnelles que vous nous fournissez sont stockées dans une base de données Pfizer (et dans la base de
données de nos prestataires, si nécessaire pour nous aider a mener I'enquéte) dont I'accés est limité.

Nous pourrions transférer vos données personnelles vers nos sociétés affiliées qui ont un besoin d’en connaitre, y
compris vers des pays qui ont des regles de protection des données différentes de celles du pays dans lequel vous
travaillez, notamment avec les autres filiales ou fournisseurs Pfizer, pour les besoins de I'enquéte et la gestion de la
Helpline. Nous pourrions hotamment transférer vos données personnelles au service Compliance de Pfizer, Inc.
Remarque : certains des pays non membres de 'EEE, y compris les Etats-Unis, ne sont pas reconnus par la
Commission européenne comme offrant un niveau de protection adéquat selon les normes de I'EEE. La liste des
pays reconnus comme offrant un niveau de protection adéquat est disponible ici : Adequacy decisions (europa.eu).

Nous avons mis en place des mesures adéquates, telles que des clauses contractuelles types adoptées par la
Commission européenne pour protéger vos données personnelles et permettre leur transfert vers des pays qui ne
sont pas reconnus par la Commission européenne comme offrant un niveau adéquat de protection des données.
Vous pouvez obtenir une copie de ces mesures en contactant le délégué a la protection des données de Pfizer, dont
les coordonnées sont disponibles sur DPO.Pfizer.com.

Pfizer pourrait également étre tenu de transférer tout ou partie de vos données personnelles a la police, a la justice
ou a d’autres autorités des pays concerneés.

Les informations concernant un signalement effectué via la Helpline seront archivées pendant une durée limitée, si
nécessaire, ou supprimées selon les critéres suivants : une fois I'enquéte close et si aucune autre mesure n'est
nécessaire a moins que Pfizer ait I'obligation l1égale de conserver les données pendant plus longtemps ; a la fin du
délai de prescription a moins que Pfizer ait I'obligation |€égale de conserver les données pendant plus longtemps ; et
lorsque nos obligations de tenue de registres relatives aux enquétes ont expiré. Pour plus de détails, veuillez
consulter la Politique de I'entreprise en vigueur sur la conservation des registres. Si vous avez des questions, veuillez
consulter la division Conformité.

Vos droits

Sous réserve des conditions prévues par le RGPD et/ou d’autres lois applicables, vous avez le droit d'accéder a vos
données personnelles (article 15 du RGPD), le droit de rectifier vos données personnelles (article 16 du RGPD), le
droit d’obtenir I'effacement de votre données personnelles (article 17 du RGPD), le droit & la limitation du traitement
de vos données personnelles (article 18 du RGPD), le droit a la portabilité des données (article 20 du RGPD) et, le
droit de vous opposer au traitement de vos données personnelles dans certains cas (article 21 du RGPD).

Si vous souhaitez exercer un droit en vertu du RGPD, vous pouvez contacter le délégué a la protection des données
de Pfizer (Cf. DPO.Pfizer.com). Nous répondrons a votre demande conformément au droit applicable.

Vous avez aussi le droit d’introduire une réclamation a tout moment aupres de I'autorité compétente en charge de la
protection des données dans votre pays ou région.

18
BELGIUM



https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://www.dpo.pfizer/
https://www.dpo.pfizer/

BELGIUM

Pour toute question ou remarque concernant la Helpline, veuillez nous contacter au +1 212 733 3026, a I'adresse
corporate.compliance@pfizer.com, ou a 66 Hudson Boulevard East, New York, NY 10001, Etats-Unis.

1Dans certains pays de 'UE, Pfizer propose également des canaux de signalement local. Pour plus d’informations sur le signalement
local, y compris pour consulter la Déclaration de confidentialité du canal de signalement local et ce qui peut étre signalé via le canal de
signalement local, veuillez consulter I'intranet local de Pfizer ou contacter la division Compliance.

19
BELGIUM


mailto:corporate.compliance@pfizer.com

BULGARIA

BULGARIA

Language: English
Last Updated: Dec 2022

PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
FOPELLA JNIUHUA NO CbOTBETCTBUETO 3A EC/EUN/OBEAUHEHOTO KPAJICTBO
HACOKWU U OEKNAPALIUA 3A NOBEPUTEJIHOCT

opellaTta nMHKUA No cboTBETCTBMETO Ha [hansep (,MopeLua nuHus“) ce npegoctass ot Pfizer, Inc. (,Pfizer®, ,Hue
unu ,Hac“) B ponsita n Ha KOMnaHus, OTroBopHa 3a BawwuTte nuyHm gaHHW. YebcantbT 1 TenedoHHaTa NnHUs, npes
KOUTO MOXeTe Aa AoKnaaBaTe MHUMAEHT, B MoMeHTa ce agMmuHuctpupat oT NAVEX Global UK Limited, komnanus
Ha NAVEX Global Holding, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG, ObegnHeHo
kpancteo (,NAVEX"), HesaBucMMuaT gocTaBumk Ha ycrnyrm Ha [Ndpansep 3a [lopeluaTta NnuHus.

oowm

AOoMUHMCTPaATOPBLT Ha AaHHK Ha MopewaTa nuHusa e: Pfizer, Inc., c agpec: 66 Hudson Boulevard East, New York, NY
10001 CALL.

MoxeTe fga ce CBbpXeTe C AMTbXHOCTHOTO fuLe 3a 3awmuTa Ha aHHuTe Ha [Ndansep 4Ypes gaHHUTE 3a KOHTaKT,
noco4veHn no-rope, unu Ha: privacy.officer@pfizer.com nnu DPO.Pfizer.com.

opellaTta NMHUA MOXe [a ce U3non3Ba 3a JoKNadBaHe Ha NPUTeCHEHUSA B paboTeH KOHTEKCT OTHOCHO BbMPOCK 3a
duHaHcoBaTa 1 BU3HEC NOYTEHOCT, HAaNPUMeEpP Taknea, CBbP3aHN C OTYETHOCTTA; BbTPELLHMUS CHETOBOAEH KOHTPOJT;
BBNPOCK, CBBbP3aHM € oguTa; bopbaTa ¢ nogkynuTe 1 KopynumaTa; 6aHKOBUTE N (PUHAHCOBUTE MPECTBIMIIEHUS, KAKTO
N C HapYLLEHUs Ha 3akoHoAaTencTBoTo Ha EC, BKNOYMTENHO OTHOCHO OOLLECTBEHNTE NOPBYKM, PUHAHCOBUTE
ycnyrn, NpoayKTn 1 nasapu, MEPKUTE CpeLLy M3NMpaHeTo Ha napu U UHaAHCMpaHEeTo Ha TepopuamMa, 6e3onacHocTTa
Ha npoaykTuTe, 6e3onacHoOCTTa Ha TpaHcnopTa, 0OLWeCTBEHOTO 34paBe, ONa3BaHETO Ha OKonHaTa cpeda, 3awmraTa
Ha noTpebutenuTe, HapyLleHus, 3acarawm oMHaHCoBMTE MHTepeckn Ha EC nnn cebp3aHmn ¢ BbTPELLHUA nasap
(Hanp. npaBunaTa 3a KOHKypeHUuaTa 1 gbp)XaBHata NoMoLy), pagnaunoHHaTta 3awmuTa u sgpeHaTta 6e3onacHocCT,
©es3onacHOCTTa Ha XpaHuUTe, 30paBeTo Ha XXUBOTHUTE U XYMaHHOTO OTHOLLEHME KbM TSIX, KaKTO K 3alumMTaTta Ha
NOBEPUTENHOCTTA, 3aluTarta Ha JIMYHUTE AaHHU U CUTYPHOCTTA Ha AaHHUTE. B gonbrnHeHne KbM No-ropHOTO B
HSAKOW ObpKaBu MOXeTe Aa AoKnageaTte M AoNbiHUTENHM BbNpock. PasrneganTe Halwms canT 3a AOKNaaBaHe Ha:
pfizer.ethicspoint.com 3a nose4ve MHopMaLus.

ManonsBaHeTo Ha [opeluaTa nuHKUsa e no xenaHunel. HacbpyaBame Bu aa ce naeHtudulmpaTte, Korato Joknaasare
ypes [lopelLaTta NMHKSA; He CTe 3aQbIPKEHM Aa ro NpaBuUTe, KOraTo TOBa € NO3BOSIEHO OT MPUMOXUMOTO
3aKoHo4aTencTBo.

Lien Ha o6paboTBaHeTO Ha NMUYHU OAHHU

LlenTta Ha o6paboTBaHETO Ha NMYHU AaHHM BbB Bpb3ka ¢ ['opelyaTta NnMHMs e Aa ce OCUMrypu CbOTBETCTBUE C
NPUMNOXUMUTE MEXIYHAPOAHN U MECTHU 3aKOHW, KaKTO U C BbTPELUHUTE npoLeaypu. AKO He OCUTYpPUM
CbOTBETCTBME € Bb3MOXHO [a HM 6baaT HanoXeHn BUCOKM rnobu, NiaBaHe oT cBo6GoAa, OTFTOBOPHOCT 3a LLETU U
OpYrv HaKa3aHUs B 3aBMCUMOCT OT MPUINOXMMOTO NpaBgo.

Huve cbbupame n obpabotBame nuyHNTe By gaHHM BLB BUAA, B KOWTO ca HU NpefocTaBeHn Ypes Mopeluarta nuHus,
3a criegHuTe Lenu:
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. HPOBepKa Ha AOCTOBEPHOCTTa Ha Bawws goknag m CbAbpXaluTte ce B Hero gaHHu, 3a ga n3berHem
BCAKaKBU 3aKOHOHapyLUeHu,

e PascnegsaHe Ha nNpeanonaraemMuMTe HapyLLEHWsI Ha 3aKOHU M MONUTMKM, 0COGEHO Ha OHE3W, CNoMeHaTu Mno-
rope;

e OcurypsiBaHe Ha CbOTBETCTBUE C NPUIIOXKUMOTO NpaBso,

e CbTpyaHuyecTBO C ounmanuTe Ha Naii3ep BbB Bpb3ka C TEXHUTE 3a4bIMKEHUst Aa pascreasart
HapyLLeHus,

e 3awmTa OT NCKOBE Ha TPETU CTPAHWN 1 NOArOTOBKA Ha MCKOBE CpeELLy TPETU CTpaHW,
o PasBuTtMe Ha HawaTa [Nopella nMHNS 1 pascnegeawy NpoLecu.

Cbb6upaHe n o6paboTBaHe Ha NMUYHU AAHHU

Mdbaisep moxe Aa cbbupa n obpaboTBa crnegHaTa MHdopmaums Ypes MopelaTta NuHUA: BaweTto ume, dopma Ha
0obpblieHue, AMbXHOCT U [AHHM 3@ KOHTAKT (OCBEH ako AOKNaAbT € aHOHUMEH); UMETO M Opyrv AaHHM 3a nuuara,
nocoyeHu B goknaga Bu; umeTto n onbxHOCTTa Ha BalwmTte MeHnOXbpu; oNMcaHne Ha pasrnexaaHoTo NoBedeHne B
Aoknaga Bu, BkNouMTENHO AataTa n MECTOHaxXOXAEHNETO, KaKTo U Apyra Noaxoasiia MHhopmMaums; U BCSKaKBU
BbNPOCK, KOUTO XenaeTe Aa 3afjazeTe Ha [Ndpanzep. MNdarisep cbLLO MOXe Aa cbbupa MHpopmMaLmsa oT Apyrv nuua
no Bpeme Ha BCAKO nocrieagallo pascneasaHe. [Npu onpeaenenn obcroaTencrsa Moxe ga obpaboresame u
YYBCTBUTENHW AaHHW, KaTO HaNnpuUmep 34paBHU AaHHU M AaHHWU 3a YNIEHCTBO B MPOICHIO3U, ako HW M NpeaocTaBuTe
n/mnmn ako Te ca NOAXOAALLM 3a LenTa Ha pascriegBaHeTo.

MpenocTtaBeHaTta oT Bac nHdopmaumsa we 6bae obpaboTBaHa NOBEPUTENHO, B CbOTBETCTBME C MPUIIOXKUMOTO
npaeo.

Mdparisep MoXe Aa nsnonssa cnoMeHarTaTta no-rope MHopMaLms, Tbil KATO € HYXXHO Aa cnasnm 3aKOHOBU
3aa0bIKeHus, HanoxeHun Ha MNdansep (YneH 6, naparpad 1, 6yksa B) ot EBponerickua O6L pernameHT OTHOCHO
3awmTaTa Ha gaHnute (,OP3“/GDRP), unun noHexe nmame nerMTUMeEH MHTEPEC Aa pascreaBame AoKnaaa, KOUTo
cTe Hu nsnpatunm (Unex 6, naparpad 1, 6ykea €) ot OP3[1), unu Tuii Kato Bue cTe 3agbimkeHn cbrinacHo Bawwus
TPyOoB OOroBOp Aa Aoknagsarte onpeaeneHy nHumaeHtn (UneH 6, naparpad 1, 6yksa 6) ot OP3[1). BbB Bpb3ka C
YYBCTBUTENHUTE AaHHW, KAaTO HanpuMep 3apaBHM JaHHW, YNEHCTBO B Npodicbioan (BuxkTe YUneH 9, naparpadg 1 ot
OP3[1 3a cnucbk ¢ 4yBCTBUTENHKU AaHHK), [Ndpariszep Mmoxe aa n3nonsea nHgopmaumusaTa 3a yCTaHOBSABaHe,
npegsesisaHe unm obocHoBaBaHe Ha 3akoHOBU nckose (YneH 9, naparpad 2, 6ykea e) ot OP3[]), ako ToBa e
Heobxoa4nmMo nopaaun 3HaunTeneH obLLECTBEH MHTEPEC, Bb3 OCHOBA Ha 3akoHMTe Ha EC nnn abpxaBuTe YNeHKu,
KOeTo e O0bae nponopuMoHanHo Ha npecnegsaHaTta uen (Unex 9, naparpad 2, 6yksa x) ot OP3[), unm ako ToBa €
Heobxoaumo nopaau obLecTBeH MHTepec B obnacTTa Ha OOLLEeCTBEHOTO 3apaBe, KaTo HaNpuMep 3a ocurypsieaHe
Ha BMCOKWM CTaHAApPTU Ha Ka4yecTBO M 6e30MacHOCT Ha 3APaBHUTE MPWXN U NeKapCTBEHUTE NPOAYKTU UK
MEAMLMHCKN U3Lenus, Bb3 OCHOBA Ha 3akoHuTe Ha EC nnu gbpxaesuTe uneHku (UneH 9, naparpad 2, 6yksa u) ot
oP3[0).

Mo oTHOLLEHME Ha CyOeKTUTe Ha AaHHUTE HMEe HsAMa [a U3nosi3Bame peLleHus, OCHOBaBallUy ce eAUHCTBEHO Ha
aBTOMaTM3upaHa obpaboTka, BKNOYMTENHO NpodmnmpaHe, BbB Bpb3ka ¢ [opewaTa nuHua (Mnen 22 ot OP3[).

dyHKLMOHMUPaHe U npouecu Ha MNopeluaTta NUHUA

Mpeactasuten ot NAVEX we otroBopu Ha BaweTo obaxgaHe Ha NopewaTa nuHua. 3a ga 6bae nHgopmaumaTa 3a
BaweTto obaxanaHe aHoHuMHa, NAVEX He npuxBalla TenedoHHusa Homep npu Bxoasim nosukeaHus. NAVEX cobLuo
Taka He 3anncea obaxaaHuaTa. OT nmeTo Ha lNdarsep npeacTaBUTENAT MOXeE Aa noucka oT Bac nHdopmaums no
HSKOIKO TOYKM, Aa AOKYMeHTMpa BawuTe gaHHu n moxe Aa Bu 3agage nocneasally BbMNPOCU 3a U3SICHABaHE Ha
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uHpopmauuaTa. Monga, o6bpHeTe BHMMaHue, Ye npeactasutenaT Ha NAVEX He moxe fa oTroBopy Ha HUKaKBM
BbMPOCK, CBbP3aHM C eTMKaTa Unu nonuTukarta, u He Moxe Aa Bu nocbBeTBa 3a kakBUTO 1 Aa 6uno gencTems.
NAVEX He Moxe ga B3ema peLueHns OTHOCHO HMKaKBU OENCTBUS UKW pascrnensaHust, CBbp3aHn ¢ Bawwms goknag.
NAVEX cnegga ykasaHusita, gageHm ot Ndpansep. Ako pelunte ga usnonssare canta 3a AoKnagBaHe, cbliaTa
MHdopmaumsa ce cbbmpa No enekTPoHeH MbT.

Cnep nbpBOHaYanHusa goknag unv 3anuTeaHe ce n3roTes nodpobeH 3anuc, konTto ce nanpawa oT NAVEX ampekTHo
kbMm OThena no cboTBeTCTBNETO Ha [Ndhansep. B 3aBMCMMOCT OT eCTECTBOTO Ha BbNPOCa U B CbOTBETCTBME CbC
CBOUTE 3aAbIKeHus 3a KoHdumaeHumanHocT, OTaenbT No CbOTBETCTBMETO MOXe Aa npeaane aoknaga u
CcBbp3aHaTa C Hero JOKYMEHTaLMs 3a No-HaTaTbLLUIHO pa3cneaBaHe 1 pa3pellaBaHe Ha NOAXOAsALL MepcoHan B
Mdbarsep, KONTO MOXe Aa e Heobxoanmo ga 6bae MHOPMUPaH, KaTo HanpuMep npeacrasmTenuy ot otaen NpaseH,
People Experience (, PX “) nnn Ognt. Bb3aMOXHO € fja ce Hy>Kgaem OT AOMbIIHUTENHA MHpopMaums 1 pasacHeHWs
oT Bawa cTtpaHa B npoueca Ha pascrnefBaHeTo, KaTo B TakbB Criyyal Lie ce CBbp)KeM ANpPeKTHO ¢ Bac. MNpu
HeobxoanmocT OTAenbT N0 CbOTBETCTBMETO MOXE CbLLUO Aa yBegoMu People Experience nnun pbkoBogutenute Ha
Mdbarsep 3a BCAKO YCTAHOBEHO HapyLUEHMWE C Len onpeaensHe Ha CbOTBETHUTE ANCUMMIMHAPHW OEVACTBUSA U
nocTuraHe Ha npo3padHocT. MHdbopmaumusaTa moxe aa 6bae cnogeneHa u ¢ BbHLIHM CbBETHULUM Ha [Ndaiisep, kaTo
afgBoKaTu UK OOMTOPU, KOUTO Ca 3adb/PKEHN Aa crnaseaTt cTpora koHduaeHumManHocTt. Hue we Bu nigopmmpame
OTHOCHO Hanpegbka Ha pascnegBaHeTo v nNpeanpueTuTe JENCTBUA Cred yCTaHOBSABaHE Ha pesyntatuTe oT
pascregBaHeTo.

KaTo 4acT ot pascnegBaHeTo [Ndansep uma 3a uen ga nigopmMmmpa BCsKO Nnue, NoCoYeHo B Aoknag, 3a
00BMHEHUSATA CPeLLy HErO NN Hesl B MOAXOASILL, CPOK, HO LLie Ce CTpeMU Aa He paskpuBa Bawara caMmonmyHocCT.
3ameceHuTe Nvua e MMmarT Nnpaeo ga pearnpart Ha AoknagsaHaTta oT Bac nHgopmauums. Mmaikte npeasua, ve
npegoctaBeHaTa oT Bac nHgopmauusa moxe ga goBeae Ao peLleHust, Kouto 3acsraT nuua B Ndpansep n B gpyrn
TPETU CTpaHK, y4acTBanum B CbOTBETHUA MHUMAEHT. 3aToBa B Monmm ga npegocraBaTe camo MHGOPMaLMs, KOSATO
cnopep BaweTo 3HaHue e TouHa. Cb3HaTEeNHOTO NpeaocTaBsaAHe Ha HETOYHA N NodBexaalla nHdopMauns Moxe
Ja gosefe 40 ANCUMNIIMHAPHN OENCTBUSA UN JOPW 0 rpaXkaaHcka Ui HakasaTenHa oTroBopHOCT. CbLUo Taka,
KoraTto € Bb3MOXHO, BCEKM Aoknag Tpsabsa aa 6bae orpaHmnyeH 0o dakTu, KoMTo ca OT 3Ha4YeHWe 3a Jokraga u
nocredBaLloTo pa3cneaBaHe.

CTporo e 3abpaHeHO NpeanpMeMaHeTo Ha OTBETHM MEPKN CpeLLy Nuua, KOUTO TbPCAT CbBeT, NofgaBaT curHarn,
AokragsaT 3noynoTpebu unu cpeLly nocpeaHmum, nmua unm opraHusaumm, KOMTo ca CBbp3aHu ¢ nodaealumTe
curHana nuua. AKo HsIKoW npeanpueMe OTBETHU MepKM cpeLly Nuue, KoeTo NpaBAMBO e AoKaaBaro 3a
HapyLueHue, MNdpaisep Lie npeanpveme CbOTBETHO AeNCTBNE — OPU aKo BMNOCIEACTBUE Ce OKaxe, Ye NULEeTOo
NMbpBOHAYariHO e CrpeLuunno Npy AoknaaeaHeTo Ha npobrnema. Ako cmsTaTe, Ye Bue unm Hakoe Apyro 3amMeceHo
nvue e 6uno obekT Ha OTBETHU MepKU, TpsAOBa Aa ce cebpxkeTe ¢ OTAena no CbOTBETCTBMETO (BUXKTE
MHpopMaLMATa 3a KOHTaKT No-4ony).

M3non3BaHe U cbXxpaHeHUe Ha UHPOPMaLUA U NPeXBbPIIAHe Ha aHHU

Mdpansep nma gorosop ¢ NAVEX, agMmMHMCTpaTOp Ha AaHHU, CbAbprKall, CTPOrK 3MCKBaHMS 3a onasBaHe Ha
NoBepuUTENHOCTTa N curypHoctTa Ha BawuTe nnynum aanHu, kato NAVEX nma npaso ga nanonsea nnyHmite Bu
JaHHM caMo 3a npefocTaBsHe Ha [opeltaTa nuHua.MHdopmaumaTa, koato nonydasame ot NAVEX, n Bcuykm
NINYHKU OaHHK, KOUTO HY NpeaocTaBsaTe, We ce CbxpaHaBaT B 6a3a faHHM C orpaHuyeH AocTbn Ha MNdyaiisep (kakTo un
B 6a3a gaHHWM Ha HalMTe OOCTaBYMLM, KOraTo TOBA € HYXXHO 3a nogrnomaraHe Ha pascrefBaHeTo).

Bb3MOXHO e aa npexBbprisiMe NuyHMTe By AaHHU KbM HaliMTe omnmanu, ako € Hy>KHO Te [ja ca 3ano3HaTtu C TSX, B
TOBa YNUCIO B ObPXKaBW, KOUTO MMAaT NpaBuna 3a 3awuTa Ha JaHHUTe, pasnuyHM OT NpaBunaTa B AbpXaBaTa, B
KOATO paboTuTe, BKNIOYUTENHO 1 B Apyrn domnuanun nnu goctasunum Ha lNdansep, cnopen HeobxoanmocTTa, 3a aa
ce pascrieaBa foknaga u ga ce agMuHucTpupa Nopelata nuHus. MNo-cneunanHo e Bb3MOXHO Aa NpexBbprinm
nnyHnTe Bu gaHHm kbm OTaena no cboTBeTcTBUETO Ha MNdansep, Inc. O6bpHeTe BHMMaHNe, Ye EBponerickata
KOMUCUS CUMTA, Ye HsKou abpxasu n3sbH EUM, BkntountenHo CALL, He npegocTaBaAT NOAXOAALLO HMBO Ha 3awmTa
B CbOTBETCTBME CbC cTaHaapTute Ha EUMN. MoxeTe ga Buante abpxaBute, 3a KOUTO Ce CYMTA, Ye NpegoCTaBAT
noaxoAdLLo HMBO Ha 3alumTa, TyK: Adequacy decisions (europa.eu).
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BbBenn cme nogxogdailum Mepku, KaTo Hanpumep CTaH4apTHU OOroOBOPHM Knaysu, npueTn oT EBponenickaTta
KOMMCUS, 3a fa OCUrypum TpaHcdepa u 3almtarta Ha BawunTe nuuHm gaHHu B obpkasu, 3a kouto EBponenckarta
KOMUCUS cYmMTa, Ye He NPeaoCcTaBAT MNOAXOASALLO HMBO Ha 3almTa Ha gaHHuTe. MoxeTte fa nony4ure Konue ot Tesn
MEpPKM, KaTo Ce CBbPXKETE C ATbXHOCTHOTO JiMLUe 3a 3awmTa Ha gaHHuTe Ha [Ndpansep, YuMTo aHHU 3a KOHTaKT ca
HanuyHu Ha: DPO.Pfizer.com.

Mdbaisep Moxe CbLUO Taka Aa 6bae 3agbimkeHa Aa NPexXBbP N HAKOM UM BCUYKUTE B nuyHM gaHHM Ha
npasonpunarawuTe opraHn Unn BNacTu, KakTo U Ha ApYru BfacT B CbOTBETHUTE AbpPXXaBu.

MHdbopmaunaTta, cBbp3aHa ¢ gokna, HanpaeeH Ypes [opellarta nuHus, Wwe 6bae apxmBupaHa 3a orpaHndeH
nepuog oT Bpeme, cnopen HeobxoanmMocTTa, Unn 3anmyeHa Bb3 OCHOBA Ha CrieHUTE KpUTEpUn: Korato
pascrnegBaHeTo € NPUKIYNIIO N HE ca HeoOXoaMMn Apyrn AENCTBUSA, OCBEH ako Ndansep e 3aabimkeHa No 3aKoH
0a 3a0bpKu JaHHUTE 3a NOo-ObITbr Nepuod; Korato M3Teve CpPoKbT 3a BCUYKM CbOTBETHU CbAebHN cnopoBe, OCBEH
ako lNdpansep e 3agbimkeHa No 3aKoH Aa 3a4bpXn AaHHUTE 3a NO-Abbl Nepuog; U Korato HaluTe 3agbiMKeHns 3a
BOAEHE Ha 3anncu, CBbp3aHu C pascnenBaHud, ca nateknu. Mons, BUXXTe NnpunoxXmmMmMTe KopropaTMBHU Npasuna 3a
CbXpaHeHMe Ha 3anucuy 3a noeeye NogpobHOCTU. AKO MMaTe HSIKakBU BbMNpocu, Mons, cebpxkeTte ce ¢ Otaena no
CbOTBETCTBMETO.

BawwuTte npaBa

B 3aBucumocT oT ycnosusita, nocodeHy B OP3[ n/vunun gpyrn npunoxumm 3akoHn, Bue nmaTe npaBoTo Ha AOCTHLN
0o Bawwute nnynm gaHHm (Mnen 15 ot OP3[1), npaBoTo Ha KopurupaHe Ha Bawute nnyHm gaHHm (Mnen 16 ot
OP3[), npasoTo nnyHUTEe Bu fanHu aa 6baat natputn (UneH 17 ot OP3[), npaBoTo Ha orpaHnyaBaHe Ha
06paboTBaHeTO Ha NnYHUTE By gaHHm (Unen 18 ot OP3[1), NpaBoTO Ha NPEHOCUMOCT Ha AaHHuTe (UneH 20 oT
OP3[1), kakTo 1 NpaBOTO Aa Bb3pasuTe cpeLly 0OpaboTBaHETO Ha NUYHUTE By gaHHKW Npu onpeaeneHu
obcroarencTea (UneH 21 ot OP3[).

AKO XenaeTte fa ynpaxHute HAkoe OT npaBaTa crnopeg OP3[, moxeTe fa ce CBbpKETE C ANTbXXHOCTHOTO fuLe 3a
3awuTa Ha gaHHuTe Ha MNdpansep (Bwkte: DPO.Pfizer.com). Hue we otroBopum Ha BawaTa 3asiBka B CbOTBETCTBUE
C NPUNOXNUMOTO 3aKOHOAATENCTBO.

MmaTe cbLuo Taka npaBo Mo BCAKO BpemMe fa noganete »anba go komneTeHTeH 3a BawaTta AObpXXaBa nUnn pernoH
OpraH 3a 3aumuTa Ha JaHHUTe.

AKO MmaTe HsikakBM BbMPOCK NN NPUTECHEHNS BbB Bpb3Ka CbC camara [‘opeLla NMHUA, Morsi, CBbpXeTe Ce C Hac
Ha: + 1-212-733-3026, corporate.compliance @pfizer.com unun 66 Hudson Boulevard East, New York, NY 10001
CALL.

1B onpenenexun abpxxasu B EC MNdaiisep npeanara v nokanHu kaHanu 3a goknaasaHe. 3a noseve MHPOOPMAaLMS OTHOCHO MOKanHOTO
AOKnajaBaHe, BKMYMTENHO AeknapauusTa 3a NoBepUTENHOCT 3a JIoKarnHus kaHan 3a JoknagBaHe U MHopmaums 3a ToBa KakBo MOXe
[a ce JoknaaBa Ypes Hero, Mons, BMXTe MeCTHUS MHTpaHeT Ha lMdarsep unm ce cebpxeTe ¢ OTaena no CboTBETCTBMETO.
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Language: English
Last Updated: Dec 2022

PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
DEZURNI TELEFON ZA ZAKONITOST | USKLADENOST ZA EU/EGP/UK
SMJERNICE | OBAVIJEST O PRIVATNOSTI

Dezurni telefon za zakonitost i uskladenost tvrtke Pfizer (,Dezurni telefon”) osigurava Pfizer, Inc. (,Pfizer”, ,mi” ili
»nas”) kao tvrtka odgovorna za vaSe osobne podatke. Web-mjestom i deZurnim telefonom putem kojih moZete
prijaviti problem trenutacno upravlja tvrtka NAVEX Global UK Limited, NAVEX Global Holding Company, Vantage
London 4th Floor, Great West Road, Brentford, TW8 9AG Ujedinjeno Kraljevstvo (,NAVEX"), Pfizerov nezavisni
pruzatelj usluge DeZurnog telefona.

Opéenito

Voditelj obrade podataka DeZurnog telefona je: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001
SAD.

Mozete se obratiti Pfizerovom Sluzbeniku za zastitu podataka putem gore navedenih podataka za kontakt ili na
privacy.officer@pfizer.com ili DPO.Pfizer.com.

Dezurni telefon se opcenito moze Koristiti za prijavu zabrinutosti u kontekstu posla o pitanjima financijskog i
poslovnog integriteta, kao Sto su ona koja se odnose na raCunovodstvo; interne raunovodstvene kontrole; revizijska
pitanja; mito i korupciju; bankarski i financijski kriminal te krSenja prava EU-a, ukljuéujuéi: javnu nabavu, financijske
usluge, proizvode i trziSta, sprje€avanje pranja novca i financiranja terorizma, sigurnost proizvoda, sigurnost
prijevoza, javno zdravlje, zastitu okoliSa, zastitu potroSaca, krienja koja utjeCu na financijski interes EU-a ili koja se
odnose na unutarnje trziste (npr. pravila trziSnog natjecanja i drzavne potpore), zastitu od zracenja i nuklearnu
sigurnost, sigurnost hrane, zdravlje i dobrobit Zivotinja te zaStitu privatnosti, zastitu podataka i sigurnost podataka. Uz
gore navedeno, u nekim zemljama moZete prijaviti i dodatne stvari. ViSe informacija potraZite u naSem alatu za
internetsko prijavljivanje na pfizer.ethicspoint.com.

Upotreba DeZurnog telefona je dobrovoljnal. Poti¢emo vas da se identificirate kada prijavljujete slu¢ajeve preko
Dezurnog telefona; na to niste obavezni u slu€ajevima propisanima zakonom.

Svrha obrade osobnih podataka

Svrha obrade osobnih podataka u vezi s Dezurnim telefonom je osigurati uskladenost s mjerodavnim medunarodnim
i lokalnim zakonima i internim politikama. Ako ne osiguramo uskladenost, podlijezemo visokim nov€anim kaznama,
kazni zatvora, kaznenoj odgovornosti i drugim sankcijama, u skladu s mjerodavnim zakonima.

Prikupljamo i obradujemo vaSe osobne podatke koje ste nam dali putem Dezurnog telefona u sljedece svrhe:

e Provjera vjerodostojnosti vaSe prijave i podataka sadrzanih u njoj, kako bi se izbjeglo bilo kakvo kr3enje
zakona,

e [straZivanje navodnih krSenja zakona i politika, naroCito gore navedenih,

e Osiguravanje uskladenosti s mjerodavnim zakonima,

e Suradnja s Pfizerovim podruZnicama u pogledu njihovih obveza istrazivanja krSenja,
e Obrana od tuzbe trecih osoba i priprema tuzbi protiv tre¢ih osoba,

¢ Razvoj naSeg Dezurnog telefona i postupaka istrage.
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Prikupljanje i obrada informacija i osobnih podataka

Tvrtka Pfizer putem Dezurnog telefona moze prikupljati i obradivati sljedece informacije: vaSe ime, titulu, polozaj i
podatke za kontakt (osim ako je prijava anonimna); ime i ostale podatke o pojedincima koji su navedeni u vasoj
prijavi; ime, prezime i polozaj vasih nadredenih; opis spornog postupanja u vasoj prijavi, uklju€ujuéi datum i lokaciju,
kao i sve druge relevantne informacije te pitanja koja mozete postaviti Pfizeru. Pfizer takoder moZe prikupljati
informacije od drugih tijekom bilo kakvog naknadnog istrazivanja. Pod odredenim okolnostima takoder mozemo
obradivati osjetljive podatke, kao $to su zdravstveni podaci, ¢lanstvo u sindikatu, ako nam ih dostavite i/ili ako su
relevantni za svrhu istrage.

Informacije koje nam pruzite tretirat ¢e se povijerljivima, u skladu s mjerodavnim zakonima.

Pfizer moze koristiti gore navedene podatke zato $to moramo postovati zakonsku obvezu nametnutu Pfizeru (€lanak
6. stavak 1. to¢ka (c) Opce uredbe EU-a o zastiti podataka (,GDPR") ili imamo legitiman interes istraZiti prijavu koju
ste nam dostavili (lanak 6. stavak 1. to¢ka (f) GDPR-a) ili ste obvezni prema svom ugovoru o radu prijaviti odredene
probleme (€lanak 6. stavak 1. tocka (b) GDPR-a). S obzirom na osjetljive podatke, kao Sto su zdravstveni podaci,
¢lanstvo u sindikatu (za popis osjetljivih podataka pogledajte ¢lanak 9. stavak 1. GDPR-a), Pfizer moZe Koristiti
informacije za postavljanje, izvrSenje ili obranu pravnih zahtjeva (€lanak 9. stavak 2. tocka (f) GDPR-a) ako je to
potrebno zbog zna&ajnog javnog interesa, na temelju zakona Unije ili drzave €lanice koiji je razmjeran cilju koji se Zeli
posti¢i (Clanak 9. stavak 2. to¢ka (g) GDPR-a), ili ako je to potrebno zbog javnog interesa u podrucju javnog zdravlja,
kao Sto je osiguranje visokih standarda kvalitete i sigurnosti zdravstvene zastite i medicinskih proizvoda ili
medicinskih uredaja, na temelju zakona Unije ili drzave ¢lanice (€lanak 9. stavak 2. to¢ka (i) GDPR-a).

Ispitanike ne¢emo podvrgavati odlukama koje se isklju€ivo temelje na automatiziranoj obradi, ukljucujucéi profiliranje,
u vezi s Dezurnim telefonom (€lanak 22. GDPR-a).

Funkcioniranje i postupci DeZurnog telefona

Predstavnik tvrtke NAVEX odgovorit ¢e na vas poziv putem Dezurnog telefona. NAVEX ne biljezi telefonski broj niti
jednog dolaznog poziva kako bi vase informacije predane putem poziva ostale anonimne. NAVEX takoder ne snima
pozive. Predstavnik vas moze u ime Pfizera pitati za nekoliko informacija, dokumentirati vaSe komentare i postaviti
dodatna pitanja kako bi razjasnio informacije. Imajte na umu da predstavnik tvrtke NAVEX ne¢e moci odgovoriti na
sva pitanja o eti¢nosti i pravilima te vas ne¢e moci savjetovati u vezi s poduzimanjem bilo kojih koraka. NAVEX ne
moze odluciti o bilo kakvim radnjama ili istragama u vezi s vasom prijavom. NAVEX slijedi upute koje je izdao Pfizer.
Ako odlucite upotrijebiti alat za internetsko prijavljivanje, te se informacije biljeze elektronicki.

Nakon pocetne prijave ili upita bit ¢e pripremljen detaljan zapis koji ¢e NAVEX izravno poslati Pfizerovom Odjelu za
zakonitost i uskladenost. Ovisno o prirodi slu¢aja i u skladu sa svojim obvezama povijerljivosti, Odjel za zakonitost i
uskladenost moze proslijediti prijavu i s time povezanu dokumentaciju odgovaraju¢éem osoblju tvrtke Pfizer koje treba
biti upu¢eno u predmet, primjerice predstavnicima Pravnog odjela, odjela People Experience (,PX") ili Odjela za
reviziju radi daljnjeg istraZivanja i rjeSavanja. Kako istraga bude napredovala, moZzda ¢e nam trebati dodatne
informacije i pojasnjenja od vas, a u tom slu€aju ¢emo vas izravno kontaktirati. Po potrebi, Odjel za zakonitost i
uskladenost takoder moze obavijestiti clanove PX-a ili direktore tvrtke Pfizer o bilo kojem slu¢aju krSenja kako bi se
ustanovila odgovarajuc¢a stegovna mjera te radi transparentnosti. Informacije se takoder mogu dijeliti s Pfizerovim
vanjskim savjetnicima, poput odvjetnika ili revizora koji su obvezni Cuvati strogu povjerljivost. Obavijestit ¢emo vas o
tijeku istrage i poduzetim radnjama po ishodu istrage.

Kao dio istrage, Pfizer nastoji obavijestiti svaku osobu koja je spomenuta u prijavi o optuzbama protiv njega ili nje u
prikladnom vremenskom okviru, no nece otkrivati vas identitet. Takve ¢e osobe imati pravo reagirati na informacije
koje ste prijavili. Imajte na umu da informacije koje ste prijavili mogu rezultirati odlukama koje utje€u na pojedince
tvrtke Pfizer te ostale trece strane koje su uklju¢ene u doti¢ni incident. Stoga vas molimo da prijavite samo
informacije koje su prema vasim saznanjima to¢ne. Svjesno pruzanje netoc¢nih ili zavaravajucih informacija moze
rezultirati stegovnim mjerama za zaposlenike ili €ak gradanskom ili kaznenom odgovorno3c¢u. Takoder, ako je
moguce, prijave trebaju biti ograni¢ene na Cinjenice koje su relevantne za prijavu i posljedi¢nu istragu.

Strogo je zabranjeno osvecivanje protiv bilo kojeg pojedinca koji trazi savjet, iskazuje zabrinutost ili prijavljuje
nedoli¢no ponasanje, ili protiv posrednika, pojedinca ili entiteta koji su povezani s osobama koje prijavljuju. Ako se
netko osvecuje pojedincu koji je iskreno prijavio krSenje, Pfizer ¢e poduzeti odgovaraju¢e mjere — ¢ak i ako se
kasnije utvrdi da je pojedinac bio u krivu kada je prijavljivao problem. Ako mislite da ste vi, ili bilo tko drugi tko je
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uklju€en, podvrgnuti osvecivanju, trebate kontaktirati Odjel za zakonitost i uskladenost (podaci za kontakt su u
nastavku).

Uporaba, zadrZzavanje i prijenos podataka

Pfizer je sklopio ugovor s NAVEX-om, izvrSiteljem obrade podataka, pod strogim obvezama povjerljivosti radi zastite
povijerljivosti i sigurnosti vaSih osobnih podataka, a NAVEX-u je dopusteno koristiti vaSe osobne podatke samo za
pruzanje Dezurnog telefona.lnformacije koje primimo od tvrtke NAVEX i sve osobne informacije koje nam otkrijete
bit ¢e pohranjene u Pfizerovoj bazi podataka (i u bazi podataka nasih dobavlja¢a, kada je to potrebno da nam
pomognu u istrazi) s ograni¢enim pristupom.

Vase osobne podatke mozemo prenijeti nasim podruznicama ako ih trebaju znati, ukljuujuci zemlje koje imaju
drugacija pravila o zastiti podataka od onih u zemlji u kojoj radite, uklju€ujuci ostale Pfizerove podruznice i
dobavljace, kako je potrebno za istrazivanje prijave i upravljanje DeZurnim telefonom. VaSe osobne podatke osobito
mozemo prenijeti Odjelu za zakonitost i uskladenost tvrtke Pfizer, Inc. Imajte na umu da neke od zemalja koje nisu
Clanice EGP-a, uklju€ujuc¢i SAD, Europska komisija ne priznaje kao zemlje koje pruzaju odgovarajucu razinu zastite
prema standardima EGP-a. Ovdje su dostupne drzave koje su priznate da pruzaju odgovarajucu razinu zastite:
Adequacy decisions (europa.eu).

Uspostavili smo odgovaraju¢e mjere, poput standardnih ugovornih klauzula koje je usvojila Europska komisija, kako
bismo omogucili prijenos i zastitu vasih osobnih podataka u zemlje za koje Europska komisija ne priznaje da pruzaju
odgovarajucu razinu zastite podataka. Primjerak tih mjera moZete dobiti ako se obratite lokalnom Pfizerovom
Sluzbeniku za zastitu podataka Ciji su podaci za kontakt dostupni na DPO.Pfizer.com.

Pfizer takoder moze biti obvezan prenijeti odredene ili sve vase osobne podatke agencijama za provodenje zakona ili
vlastima ili drugim tijelima relevantnih zemalja.

Informacije u vezi s prijavom podnesenom putem Dezurnog telefona bit ¢e arhivirane na ograni¢eno vremensko
razdoblje, prema potrebi, ili izbrisane na temelju sljedecih kriterija: kada se istraga zavrsi i nisu potrebne daljnje
radnje, osim ako Pfizer prema zakonu ne mora zadrZati podatke na dulje razdoblje; kada istekne vremenski rok za
bilo kakve tuzbe, osim ako Pfizer prema zakonu ne mora zadrzati podatke na dulje razdoblje te kada istekne naSa
obveza vodenja evidencije istraga. Vise detalja o obvezi vodenja evidencije pogledajte u vazecoj Smjernici
korporativne poslovne politike. Ako imate bilo kakvih pitanja, obratite se Odjelu za zakonitost i uskladenost.

VaSa prava

U skladu s uvjetima propisanima u GDPR-u i/ili drugim mjerodavnim zakonima, imate pravo na pristup svojim
osobnim podacima (¢lanak 15. GDPR-a), pravo na ispravak vasih osobnih podataka (¢lanak 16. GDPR-a), pravo na
brisanje vasih osobnih podataka (¢lanak 17. GDPR-a), pravo na ograni¢enje obrade vasih osobnih podataka (¢lanak
18. GDPR-a), pravo na prenosivost podataka (¢lanak 20. GDPR-a) te pravo na prigovor na obradu vasSih osobnih
podataka pod odredenim okolnostima (€lanak 21. GDPR-a).

Ako Zelite ostvariti pravo prema GDPR-u, moZete se obratiti Pfizerovom Sluzbeniku za zastitu podataka (pogledajte
DPO.Pfizer.com). Odgovorit éemo na va$ zahtjev u skladu s mjerodavnim zakonom.

Takoder imate pravo u svakom trenutku podnijeti prituZbu tijelu za zastitu podataka nadleznom za vasu zemlju ili
regiju.

Ako imate bilo kakvih pitanja ili nedoumica u vezi s Dezurnim telefonom, obratite nam se na +1-212-733-3026,
corporate.compliance@pfizer.com ili 66 Hudson Boulevard East, New York, NY 10001 SAD.

1 U odredenim zemljama EU-a Pfizer takoder nudi lokalne kanale za prijavu. Za vi$e informacija o lokalnom prijavljivanju, uklju¢ujudi
obavijest o privatnosti lokalnog kanala za prijavljivanje i $to mozete prijaviti putem lokalnog kanala za prijavljivanje, pogledajte lokalni
intranet Pfizera ili kontaktirajte Odjel za zakonitost i uskladenost.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
COMPLIANCE HELPLINE ZE EE/EOZ/HB
AHAQZH ANMOPPHTOY & KAOOAHIMHZHZ

H Compliance Helpline tng Pfizer («n 'pauun Bondeiagy) rapéxetal atmo tn Pfizer, Inc. («Pfizer»,«gpegigy A «EMAg»)
WG eTaIpEia UTTEUBUVN YIa TO TTPOOWTTIKG aag dedopéva. Tov IOTOTOTTO Kal TRV THAEQWVIKA Ypauu HECW TRG OTToiag
MTTOpEITE Va avapépeTe Eva cuuBav, diaxelpiCetal T1i Tou TTapdvtog N NAVEX Global UK Limited, pia eTaipeia tng
NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Hvwuévo
BaaiAeio (“NAVEX”), TToU gival 0 avegdpTnTog TTdpoxog Tng Helpline tng Pfizer.

Cevikd

O utretBuvog eretepyaaciag dedopévwy TG Helpline eivai: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY
10001 HIMA.

Mrropeite va eTmiKoIvwVveiTe pe Tov YTTeuBuvo lMNMpoataoiag Aedouévwy Tng Pfizer péow Twv GTOIXEIWV ETTIKOIVWVIAG
TTOU ava@épovTal TTapatmdvw f oTo privacy.officer@pfizer.com r} oto DPO.Pfizer.com.

H Helpline ptropei yevikd va xpnoipotroinBei yia Tnv avapopd TTPoRANUATICUWY OE EPYOCIOKO TTAQICIO OXETIKA UE
B€uaTa OIKOVOMIKAG Kal ETTIXEIPNHUATIKAG AKEPAIOTNTAG, OTTWG AUTA TTOU OXETICOVTAl JE TN AOYIOTIKI, ECWTEPIKOUG
AOyIOTIKOUG eAEyXOUG, BEuaTa eAEyxou, TN dwpodokia Kai T dia@Bopd, To TPATTECIKO KAl XPNUATOOIKOVOMIKG £yKANUaA
ka1l TTapafaceig Tou dikaiou TNG EE, 6TTwg: dnudaieg cuPPBAOEIG, XPNMATOOIKOVOUIKEG UTTNPETIEG, TTPOIOVTA KAl
ayopEg, TTPOANWN VOUIUOTTOINONG €000wWY atrd TTapAvoueS OpaaTnPIOTNTES Kal XpNUaToddTNOoN TNS TPONOKPATIOG,
ao@AAEI TTPOIGVTWY, ACPAAEIA TWV JETAPOPWYV, dNUOCIA UyEid, TTPOOTACIa TOU TTEPIBAAAOVTOG, TTPOCTAGIO TWY
KATAVOAWTWYV, TTapaBACEI TTOU £TTNPEGJOUV TO OIKOVOUIKO auu@épov TnG EE A TTou oxeTideTal ye TNV e0wTeEPIKA
ayopd (T7.X. KavOVEG avTaywvIoHoU Kal KPATIKWYV eVIOXUOEWV), TTpoaTacia atrd akTivoBoAia kal Tn padlevépyeia,
AoQAAEIa TWV TPOYIUWYV, uyeia kal KaAr dilaBiwan Twy {Wwv Kal TTpoaTadia NG ISIWTIKAS WNAG, TTPOCTACIa
0eBONEVWYV KAl aoPAAEIa TwV OedoPEVWY. ETTITTPOCBETA e TA TTAPATTAVW, OE HEPIKEG XWPESG MTTOPEITE VO AVOPEPETE
emtAéov nTruaTa. Acite To epyaAcio avagopds péow diadikTuou aTo pfizer.ethicspoint.com yia TTepICOOTEPES

TTANPOYOPIEG.

H xprion Tng Helpline eivai oikeloBeAncl. Zag evBappUvoupe va SNAWVETE TNV TAUTOTNTA 0ag OTaV UTTORAAAETE
avagopad otn Helpline. Aev gioTte uttoxpewpévol va T dnAWCETE, epOaov TTPORAETTETaI aTTO TNV I0XUoUCa VopoBeaia.

ZKOTTOG EMESEPYATING TWV TTPOCWITTIKWYV SEBOPEVWV

O OKOTTOG TNG ETTECEPYATIAG TWV TTPOCWTTIKWY OeDOUEVWYV OXETIKA e T Helpline gival n diacpdAion Tng
GUUMOPPWONG PE TNV IoXUouaa d1EOVH Kal TOTTIKI VOUOBEGIa Kal TIG ECWTEPIKES TTONITIKEG. Av Dev DIGCPAAICOUE TN
OUPPOPPWOT, EVOEXETAI VA Pag ETTIBANBOUV uwnAd TTPOCTIUA, QUAAKIOT), UTTOXPEWOEIG Kal AAAEG ETTITTAREEIG,
oUPewva Pe Tnv Ioxlouoa vopoBeaia.

ZUAAEYOUE Kal ETTEEEPYALOUAOTTE TIG TIPOCWTTIKEG GAG TTANPOPOPIEG OTTWG MAG TIG TTAPEXETE HETW TNG Helpline yia
TOoug ak6AouBboug oKoTTOUG:
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e 'EAgyxog TNG alommoTiag TNG ava@opdg 0ag Kal TwWV OTOIXEIWV TTou TTEPIAAUPBAVEI, £TCI WOTE VA ATTOPUYOUNE
evoexouevn TTapapiacn Tng vouobeaiag,

e 'Epeuva yia eikagoueveg TTapaBIAcelS TNG VOUOBETiag Kal Twv TTOAITIKWY, €I0IKA QUTWY TTOU ava@EPOVTal
TTapaTTaAvw,

e AlaoQAANION TNG CUPPOPPWONG JE TNV IoXUoUCa vouoBeaia,

e 2uvepyaaoia pe TIG BuyaTpIkég eTalpeieg TNG Pfizer cUP@wva PE TIG UTTOXPEWOEIS TOUG VA EPEUVOUV TIG
TTapapIACEIG,

e  YTEPAOTNION AgIWOEWY TPRITOU PJEPOUG KAl TTPOETOINACTA TWV AEIWOEWY KATA TPITWV HEPWV,
e Avdrtu¢n Tng Helpline kai Twv d108IKACIWY €PEUVAG.

ZuAAoyn Kal eTTe§EPYATia TWV TTANPOPOPIWY KAl TWV TTPOCWTTIKWY deSONEVWV

H Pfizer d0vartal va gUAAEEEI Kal va eTTeEEpyaaTei TIG £€MG TTAnpoYopiteg, éow TnG Helpline: To dvopa, Tov TiTAO, TN
B¢on Kal Ta gToIXEia ETMKOIVWVIAG oag (EKTOG av N ava@opd ival avwvupun), To Ovoua Kal GAAa dedouéva OXETIKA UE
dtopa TToU KaTtovoudlovtal oTnV avagopd oag, To OVoua Kal Tn B€0n Twv TTPOICTANEVWY OAG, MIO TTEPIYPA®H TNG
OUUTTEPIPOPAG TTOU ATTOTEAEI TO BEPA TNG AvaPOPAG Tag, CUNTIEPIAGUBAVOUEVNG TNG NUEPOMNVIOG Kal TNG
TOoTTOBETiag, KABWG Kal GAAWY OXETIKWVY TTANPOPOPIWYV, Kal TUXOV EPWTACEIS TToU icwg BéoeTe atn Pfizer. H Pfizer
ouvaral, €1iong, va CUAEEEI TTANpo@opieg atTd AAAa dToua, KaTd Tn SIGPKEI EPEUVAG TTOU EVOEXETAI VA TTPOKUWEI.
Y116 OpIoUEVEG TUVBNKEG, UTTOPEI ETTIONG Va £TTECEPYACTOUNE euaioBnTa dedouéva, OTTWG Oedopéva yia BEpaTa
UyEiag, CUPMETOXN O€ GUVOIKAAIOTIKF) Opydavwan, av JAg T TTAPEXETE KaI/ av €ival OXETIKA PE TOV OKOTTO TNG
épeuvag.

O1 TTAnpo@Opieg TTOU TTapPEXOVTAI OTTO E0GG €ival EUTTIOTEUTIKEG, CUN@PWVA WE TNV IoXUoUCa VOUOoBETia.

H Pfizer evdéxetal va XpnoIWOTTOINTEl TIG TITANPOPOPIEG TTOU AVAPEPOVTAI TTAPATTAVW EITE ETTEION TTPETTEI VA
OUPPOoPPWOOUUE PE pia vouikr) uttoxpéwan Trou emPBANOnke otn Pfizer (ApBpo 6(1)(y) Tou NevikoU Kavoviouou yia
TNV MpooTaacia Aedouévwy TnG EE (“TKIMA”) A €1T€I10r £€X0UNE £VVOUO GUUPEPOV VO EPEUVACOUNE TNV avVaPOoPa TTOU
pag uttoBdaAate (ApBpo 6(1)(oT) (FTKMA), i eTTEId PTTOPEI Va €ioTE UTTOXPEWUEVOI OTa TTAGiCIa TNG oUPBaong
Epyaciag oag va ava@épete ouykekpipéva cuppavta (ApBpo 6(1)(B) NKMA). Ooov agopd Ta euaioBnta dedouéva,
OTTwG Ta dedopéva yia BEuarta uyeiag, Tn CUPPETOXA 0 ouvOIKAAIOTIKN opydvwaon (yia Tn AioTa e Ta evaiodnTa
dedopéva, dcite To ApBpo 9(1) FKIA), n Pfizer utropei va xpnoipoTTonael TIg TTANPOQOpPIES yIa Tn BepeAiwan, Aoknon
1l UTTOOTAPIEN VOUIKWY aglwoewy (ApBpo 9(2)(oT) FKMA) av cival atrapaitnto yia Adyoug ouaiwdoug dnuoaiou
oup@épovTog, Bdoel TG vouoBeaiag TG Evwaong A Tou dikaiou KpAToug HEAOUG TO OTTOIO €ival avaAoyIKO TTPOG TOV
emMOIWKOPEVO 0TOXO (ApBpo 9(2)(C) FKIA), | av gival atrapaitnTo YIa AGYoug dNUOCiou CUUQEPOVTOG OTOV TOMED TNG
dnuoaoiag uyeiag, 6TTwG N SIAGPAAICT UWNAWY TTPOTUTTWY TTOIOTNTAG KAl AOPAAEING TNG UYEIOVOUIKAG TTEQIBaAYWNG Kal
TWV QAPPAKWY N TWV IATPOTEXVOAOYIKWYV TTPoIOVTWY, Bdaoel TnG vopoBbeaiag TnG ‘Evwong i Tou dikaiou KpaToug
MéAOUG (ApBpo 9(2)(0) TKIMA).

Aev Ba uTTOBAAAOUE TO UTTOKEIUEVA DESOUEVIWY T€ ATTOPATEIG TTOU AauBdavovTal e BACN ATTOKAEICTIKG TV
AUTOMQTOTTOINKEVN ETTEEEPYOCTIA, CUPTTEPIAAUBAVOUEVNG TNG KATAPTIONG TTPOYIA, o€ oxéon ue Tn Helpline (ApBpo 22
FKMA).

Asitoupyia ka1 Aladikaoigg Tng Helpline

Ortav kaAéoete TNV Helpline, Ba atmravtioel évag ekrpoowTtrog TnG NAVEX. H NAVEX dev kataypd@el Tov apiBuo
TNAEPWVOU YIO Kapia €I0epXOPEVN KANON, £T01 WOTE TA OTOIXEIQ TNG KANONG 0a¢ va TTapapeivouv avwvupa. H NAVEX
€TTiong dev Kataypa@el TIG KANOEeIG. O eKTTPOCWTTOG EVOEXETAI VO OOG {NTACEI APKETEG TTANPOPOPIES €K HEPOUG TNG
Pfizer, va TEKUNPIWOEI TO OTOIXEIQ TTOU TTOPEXETE KOl VA UTTORAAEI EpWTACEIS YIa AOyoUug BIEUKPIVIONG TWV
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mAnpogopiwv. ‘Exete uttéwn o1 o ekrpoécwTtrog TNG NAVEX dev gival og B€on va atravTroel 0€ Kayia epuTnon TTou
agopd Béuarta deovtoAoyiag ) TTONITIKAG Kal dev UTTopEi va oag oupBoulelaoel yia kauia evépyeia. H NAVEX dev Ba
ATTOPACITEl yIa OTTOIECOATTIOTE EVEPYEIEG N £PEUVEG O€ axEon He TNV avagopd aag. H NAVEX akoAouBei TG odnyieg
TTou €xel ekdwael N Pfizer. EGv emA£EETE va XxpNOIMOTTOINCETE TO £pYaAAEio UTTOBOANG avapopwyv PHEow d1adikTuou, Ol
id1Eg TTANPOPOPIEG KaTaypd@ovTal NAEKTPOVIKA.

MeTd TNV UTTOROAA TNG APXIKAG AVAPOPAS ) TOU APXIKOU EPWTAMATOG, KATAPTICETAI AETITOUEPES APXEIO TO OTTOIO
atmrooTéAAeTal atrd TN NAVEX atreuBeiag otn AietBuvon ETaipikng Zuppopewaong tng Pfizer. Avahoya ye tn @uon Tou
B£paTOG, KOl OE CUPPOP@WOTN WE TIG ATTAITACEIG EPTTIOTEUTIKOTNTAG, N Aic0Buvon ETaIpIKAG ZUPuép@waong UTTOPEi va
KOIVOTTOINTEI TNV ava@opd Kal Ta OXETIKA £yypaga oTo KAaTAAANAo TTpocwTTiké Tng Pfizer To otroio XpelddeTal
EVOEXOMEVWG Va evnuepwBEi, 6TTwg o1 ekTTpdowTrol TNS Nopikrg AleuBuvong, Tng Aieubuvaong People Experience
(«PX») A EAéyxou yia Trepaitépw diepelivnan Kal €TTIAUCT TOU ¢NTAUATOG. EVOEXETAI va XPEIAOTOUNE ETTITTAEOV
TTANPOPOPIES Kal DIEUKPIVIOEIG aTTd £0GG KABWG N £peuva e€eAicaeTal, OTTOTE Ba ETTIKOIVWVACOOUUE aTTeuBEiag padi
oag. Otrou eival amrapaitnto, N AietBuvon ETaIpIKAG ZUPUOPPWONG UTTOPEI ETTIONG VA XPEIAOTEI VO EVNUEPWOEI EAN
NG AiciBuvong PX 1 nyeTikd oteAéxn Tng Pfizer edv diatmoTtwBei otroiaditroTe Tapafiaon yia Adyoug kabopiopou
TUXOV TTEIBOPXIKWY PETPWY Kal yIa OKOTToUG diagdaveiag. O1 TTAnpo@opieg evOEXETAI, £TTIONG, VA KoIvOTToINBoUV C€
eEwTeEPIKOUG cUUBoUAouUG TG Pfizer, dTTwg dIKNYOPOUGS 1 EAEYKTEG TTOU Eival UTTOXPEWMEVOI VA TNPOUV aQuaTnpr
EMTTIOTEUTIKOTNTA. O0 OOG EVNUEPWVOUE Yia TNV TTPO0OO TNG EPEUVAG KAl TIG EVEPYEIEG TTOU Ba TTpayUaTOoTTOIoUVTAl
META TNV €KBaCN TNG €PEUVAG.

Q¢ u€pPOG TNG €peuvag, oToxog TG Pfizer ival va evnuepwaoel KABE ATOPO TTOU EUTTAEKETAI OE AVAPOPE OXETIKA JE
TOUG IOXUPIOHOUG EVAVTiOV TOU, EVTOG EUAOYOU XpOoVIKOU TTAaigiou, aAAd Ba TTpooTTaBroel va unv KOIVOTTOINCEl TNV
TAUTOTNTA 00G. Ta AToua TTou EUTTAEKOVTAI Ba €X0oUV TO SIKAIWMKA va avTIOPACOUV OTIG TTANPOPOPIES TTOU EXETE
KataBéoel oTnV ava@opd 0ag. ZnNUEIWATE OTI Ol TTANPOYOPIES TTOU TTAPEXETE EVOEXETAI VA £XOUV WG OTTOTEAETUA
QATTOPACEIG Ol OTT0iEG Ba eTTNPEATOUV KATToIa AToa oTnV Pfizer kal GAAa TpiTa p€pn, T OTToIQ EUTTAEKOVTAI OTO
OXETIKO OUMBAv. QG €k TOUTOU, 0OG TTAPAKAAOUME VA TTAPEXETE JOVO TTANPOPOPIEG 01 OTTOIEG, €€ OOWV YVWPICETE, gival
aKpIBEiG. H OKOTTIUN TTapoxr avakpIBwy ] TTapATTAQVNTIKWY TTANPOPOPIWYV EVOEXETAI VO €XEI WG ATTOTEAECUA TNV
EMIPOAN TTEIBAPXIKWYV PETPWY, I akOua Kal TNV €KBEan o€ aaTIKN 1 TToIVIKA €uBUvn. ETtiong, 61Tou €ival eQIKTO, Ol
ava@opEg Ba TTPETTEN va TTEPIOPICOVTAI OTA YEYOVOTA TTOU €ival OXETIKA UE TNV avagopd Kal TNy ETTakoAoudn £peuva.

ATtrayopeuovTal auoTnped Ta avTiTrova €1 BAPOG OTTOIOUBNTTOTE ATOOU TToU £TTICNTA CUMPBOUAEG, ekppdalel Evav
TTPORANUATIONS A avapépPEl KATTOIO TTAPATTTWHA, 1 EvavTiov SIaPECTOAARNTWY, ATOPWY A POPEWY TTOU GUVOEOVTAI [E
TNV avagopd atopwyv. Edv kdatoiog TTpofei ae avritroiva €I BApog evog aTéuou, To OTToio YE KABE eIAIKpivela
avépepe Katrola Trapdpacn, n Pfizer Ba Adpel Ta atrapaitnTa HETPA, AKOUN Kal av apyoTepa atrodeixBei 611 ATav
apxIK@ AGBog Tou aTOUOU Va ava@épel To CATNUA. Av TTIOTEUETE OTI £0€IG 1 OTTOI000NTTOTE AAAOG EUTTAEKONEVOG OE
Eva BEPQ £xETE UTTOOTEI AVTITTOIVA, TTPETTEI VA ETTIKOIVWVACETE e T AielBuvon ETaipikhig Zuppopewaong
(TTANpO®OpIEG ETTIKOIVWVIOG TTAPAKATW).

XpnRon, diatipnon TANPOPOPIWY Kal METOQOPA SEBONEVWV

H Pfizer éxe1 ouvawel oOppacn pe 1n NAVEX TTpokeIgévou va TTpoaTaTEUEl TNV EUTTIOTEUTIKOTNTA Kal TNV ao@AAEIQ
TWV TTPOCWTTIKWY dedopévwy oag kal n NAVEX Ba xpnoiuotroiei Ta TTpoowTriké dedouéva aag JOvo yia TnV TTapoxT
NG Helpline. O1 TAnpo@opieg TTou AapRdvoupe atrd 1n NAVEX kai Tuxév TTpoowTTiKG dedopEva TTOU YOG
TTapaxwpeite 8a atroBnkevovTtal ae Bacn dedopévwy TnG Pfizer (kal o€ BAon dedOPEVWY TwV TTPOUNBEUTWY WaG,
oTav aTraITeiTal va Jag Bonbrioouv Ye Tnv £€peuva) PE TTEPIOPICHEVN TTPOCBaoT.

EvoéxeTal va HETAPEPOUNE TO TIPOCWTTIKG 0ag dedopEva Oe BUYATPIKEG ETAIPEIEG EGV £XOUV «AVAYKN VA YVWPICOUVY,
METAEU AAAWV O€ XWPEG PE DIAPOPETIKOUG Kavoveg TrpoaTaaiag dedopévwy atrd auToug TTou IoXUoUV OTn Xwpea
oTrou epyadleoTe, cuuTtrepIAapBavopévwy GAAwv Buyatpikwy A TTpounBeuTwy TNG Pfizer, 6TTwG atraiTeital yia Tn
dlepeulivnon TnG avagopdg Kail Tn dlaxeipion Tng Helpline. EvOéxeTal, OUYKEKPIPEVA, VO HETAPEPOUUE TA TTPOCWTTIKA
gag 6edouéva oTo TuRPa Zupuopewaong Tng Pfizer, Inc. ZnueiwaTe 6T opiouéveg XWpeS ekTOg EOZ, d1rwg o1 HIMA,
Oev avayvwpifovtal atro Tnv EupwTrdik ETITPOTIN We XWPES TTOU TTAPEXOUV ETTAPKA ETTITTEdO TTPOCTATIOG
gupowva pe Ta TpoTuTTa Tou EOZ. O1 xWwpeEeS 01 0TToieg avayvwpiovTal WG XWPES TTOU OIABETOUV ETTAPKEG ETTITTEO0
TTpooTaciag gival dlabéoiueg edw: Adequacy decisions (europa.eu).
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‘Exoupe Béoel o€ e@appoyn KataAAnAa PETPA, OTTWG TUTTIKEG CUUBATIKEG PATPES TTOU UIOBETABNKAV aTTd TNV
EupwTraikf) ETITPOTIA TTOU EMITRETTOUV TN HETAPOPA KAl TTPOCTACIA TWV TTPOCWTTIKWY GAG OEOONEVWY O XWPEG TTOU
Oev avayvwpifovtal amo Tnv EupwTrdik ETITPOTIH 0TI TTAOPEXOUV ETTAPKEG ETTITTEDO TTPOOTACTAG SEQOUEVWIV.
Mrtropeite va AABeTe avTiypa@o Twv v Adyw UETPWYV ETTIKOIVWVWVTAG e Tov TOTTIKO YTTeUBuvo MpooTaaiag
Agdopévwy Tng Pfizer, Ta gToIXEia TTIKOIVWVIOG TOU OTToiou PTTOPEiTE va Ppeite oto DPO.Pfizer.com.

H Pfizer ytTopei €miong va gival UTTOXPEWMPEVN VA JETAPEPEI PEPIKA R OAQ TO TTPOCWTTIKG Gag 0edOUEVA OE UTTNPETIEG
1 apx€G €MROANG TOU VOUOU 1] AAAEG OPXEG TWV OXETIKWY XWPWV.

O1 TTAnpo@oOpieEg TTOU GXETICOVTAI PE avapopd, n otroia UTTORARBNKE péow TnG Helpline Tng Pfizer yia @¢épata
ZUPMOpPWaOnNG, Ba apxeloBeToUVTAl YIa TTEPIOPICUEVO XPOVIKO dIACTNMA, oTav XpeidleTal, rj Ba diaypdgovTal Baoel
TwWV akOAOUBWYV KpITNPiwyv: TavV N £€peuva €xel KAEIOEI Kal eV OTTAITEITAI TTEPAITEPW EVEPYEIQ EKTOG av n Pfizer givai
UTTOXPEWMEVN ATTO TO VOO Va dIATNPRCEl T OTOIXEIO YIa JEYAAUTEPO XPOVIKO dIACTNMA, OTAV N XPOVIKA TTEPIOdOGS yIa
OTTOI00NATTOTE OXETIKA OIKAOTIKN diaudxn €xel TapEABel av n Pfizer gival utroxpewpévn atrd 1o vouo va diaTnpAoel Ta
OTOIXEI yIa HEYOAAUTEPO XPOVIKO BIACTNUA, KAl OTAV Ol UTTOXPEWOEIS JOG OGOV apopad TNV TrPnon apXeEiwyv OXETIKWV
ME TIG €PEUVEG EXOUV EKTTANPWOEI. AVOTPEETE TNV I0XU0OUCT ETAIPIKI TTOMITIKF OXETIKA PE TN dIATAPNON GPXEIWY, yia
TTEPIOCOTEPEG AETITOUEPEIEG. EAV £XETE OTTOIECONTTIOTE EPWTHCEIG, ETTIKOIVWVIOTE hE TN AlelBuvan ETaipikig
ZUPPOPOWONG.

Ta SIKAIWPATA TOg

Me Tnv em@UAagn Twyv TTpouTtroBécewv TTou opifovtal atov MKIMA A/kal ae GAAOUG I0XUOVTEG VOUOUG, EXETE TO
Olkaiwpa TTpooRacng oTa TTPOCWTTIKA aag dedopéva (ApBpo 15 MKIA), To dikaiwpa d16pBwaong TwV TTPOCWITTIKWY
agag d6edouévwy (ApBpo 16 TKIIA), To dikaiwpa diayparg Twv TTPOCWTTIKWY aag dedouévwy (ApBpo 17 TKIIA), To
OIKaiwpa TTEPIOPITHOU TNG ETTECEPYATIAG TWV TTPOCWTTIKWY aag dedouévwy (ApBpo 18 ITKIIA), To dikaiwua oTn
@opnTotnTa TWV dedopévwy (ApBpo 20 MKIMA), kal To dIKaiwPa avTippnong oTNV ETTECEPYATia TWV TTPOCWTTIKWY 0OG
0edopEvwy UTTO oplauéveg ouvinkes (ApBpo 21 TKIA).

Edav BéAeTe va aoknoete €va dikaiwpa utro Tov KIA, utropeite va emkoivwvrioeTe Pe Tov YTreuBuvo NpooTaaiag
Aedopévwy Tng Pfizer (BA. DPO.Pfizer.com). ©a avtatmmokpiBoUpe aT1o aitnud oag ocUuewva Je Tnv Ioxlouca
vopoBeaia.

‘ExeTe €1miong 10 dIKaiwpa va uTToBAAETE ava TTAca OTIYUA TTAPATTOVO O€ apyxn TTpooTaciag dedopévwy TNG XwWpPag A
TNG TTEPIOXNS OOG.

Edv €xete otroIEddNTTOTE ATTOPIEG 1] TIPORANMATIONOUG, OXETIKG pe TN Helpline, emkoivwvroTe padi yag otov apiBuod
+1-212-733-3026, nAekTpovika oTn d1ebBuvaon corporate.compliance @pfizer.com, ) Taxudpopikd 66 Hudson
Boulevard East, New York, NY 10001 HIMA .

1 3¢ pepikég xwpeg TG EE, n Pfizer rapéxel €TTiong TOTTKA KavaAia avagopwy. Ma TepiocdTepeg TTANPOPOPIES OXETIKA We Tn duvaTdTnTa
ava@opdg o€ TOTTIKO eTTiTTEdO, KABWG Kal yia Th OAAwWGCN AaTToppATOU TOU TOTTIKOU KaVAAIOU ava@opdg Kal TI UTTOPEi va avagepBei yéow
TOU TOTTIKOU KavaAIoU avagopdg, cuufBouleuTeite To TOTTIKO evO0dikTUO (intranet) Tng Pfizer, i emkoivwvnoTe pe Tn AielBuvon ETaipikig

ZUpp6PPWanNG.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
LINKA COMPLIANCE HELPLINE PRO EU / EHS / SPOJENE KRALOVSTVI
POKYNY A OZNAMENi O OCHRANE OSOBNICH UDAJU

Linku Pfizer Compliance Helpline (,linka Compliance Helpline*) poskytuje Pfizer, Inc. (,Pfizer®, ,my*, nas" apod.) jako
spole¢nost odpovédna za vase osobni Udaje. Webové stranky a telefonickou linku, jejichz prostfednictvim muzete
nahlasit incident, v sou€asnosti provozuje spoleénost NAVEX Global UK Limited, spole¢nost skupiny NAVEX Global
Holding Company, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Spojené kralovstvi (,NAVEX"),
nezavisly poskytovatel linky Compliance Helpline pro spolecnost Pfizer.

Obecné

Spravcem Udajl pro ucely linky Compliance Helpline je: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY
10001 USA.

Povérence pro ochranu osobnich udaju ve spolecnosti Pfizer miizete kontaktovat prostfednictvim vySe uvedenych
kontaktnich udaju nebo na adrese privacy.officer@pfizer.com &i na strankach DPO.Pfizer.com.

Linku Compliance Helpline Ize obecné pouzivat pro nahlasovani obav v pracovnim kontextu, tykajicich se financi
nebo obchodni integrity, jako obavy tykajici se U&etnictvi, internich kontrolnich postupl v U&etnictvi, obavy tykajici se
auditll, uplatkarstvi a korupce, kriminalita v oblasti bankovnictvi a financi; porusovani prava EU v€etné v oblasti
zadavani vefejnych zakazek, finan¢nich sluzeb, produktl a trh{i, prevence prani $pinavych penéz a financovani
terorismu, bezpecénosti vyrobk(, bezpecénosti dopravy, vefejného zdravi, ochrany zivotniho prostfedi, ochrany
spotfebitele, poruseni ovliviujici finanéni zajmy EU nebo vztahujici se k vnitfnimu trhu (napf. pravidla hospodarské
soutéze a statni podpory), radiacni ochrany a jaderné bezpec¢nosti, bezpe€nosti potravin, zdravi a dobrych Zivotnich
podminek zvifat a ochrany soukromi, ochrany Gdajd a bezpeénosti udaji. Kromé vySe uvedenych Ize v nékterych
zemich nahlaSovat také dalSi zaleZitosti. DalSi informace naleznete v naSem online nastroji pro nahlasovani obav na
strankach pfizer.ethicspoint.com.

Pouziti Pfizer Compliance Helpline je dobrovolnét. Doporucujeme, abyste pfi hlaseni potencialnich problému na
lince pomoci uvedli svou totoZnost. Nicméné tento krok neni povinny, pokud to umoziiu;ji pfislusné zakony.

Uéely zpracovani osobnich udajt
Ugelem zpracovani osobnich Gdaijti je v pfipadé linky Compliance Helpline zajistit dodrzovani platnych
mezinarodnich a mistnich zakonl a internich zasad. Nebudeme-li je dodrzovat, miZeme v souladu s platnymi

pravnimi pfedpisy Celit vysokym pokutam, trestu odnéti svobody, pravni odpovédnosti a dalSim postihum.

Va$e osobni udaje shromazdujeme a zpracovavame, jak jsou nam prostfednictvim telefonické linky poskytnuty, za
nasledujicimi ucely:

e kontrola vérohodnosti vaSeho hlaseni a obsazenych udaju, s cilem vyhnout se jakémukoli poruseni zakond,

e Setfeni domnélého poruseni zakonul a zdsad, a to zejména vySe uvedenych,
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e Zzajisténi dodrzovani platnych zakond,

e spoluprace se spolecnostmi pfidruzenymi ke spolecnosti Pfizer s ohledem na jejich povinnosti Setfit poruseni
zakonu a zasad,

e obhajoba pravnich naroku tfetich stran a pfiprava pravnich narokud vugci tfetim stranam,
¢ vylepSovani linky Compliance Helpline a postupu Setfeni.
Shromazd'ovani a zpracovani informaci a osobnich udaja

Spolecnost Pfizer smi prostfednictvim Pfizer Compliance Helpline shromazdovat a zpracovavat nasledujici tdaje:
vase jméno, titul, pracovni pozice a kontaktni Gdaje (s vyjimkou anonymnich hlaseni), jméno a jiné udaje jednotlivcu
jmenovanych ve vaSem hlaSeni, jméno a pracovni pozice vaSich nadfizenych, popis problematického chovani ve
vasem hlaseni véetné data a mista, kde k nému doslo, a jiné souvisejici informace a pfipadné dotazy, které pro
spole¢nost Pfizer mate. Spole€nost Pfizer smi také v pribéhu nasledného vysetfovani shromazdovat informace od
jinych stran. Za urgitych okolnosti mizeme zpracovavat také citlivé udaje, jako zdravotni Udaje nebo ¢lenstvi

v odborech, pokud nam tyto udaje poskytnete a/nebo jsou relevantni pro ucely Setfeni.

Informace, které poskytnete, budou v souladu s platnymi zakony povazovany za divérné.

Spolecnost Pfizer muze vySe uvedené informace pouzivat za nasledujicich okolnosti: musime-li plnit zdkonnou
povinnost, ktera byla spole€nosti Pfizer uloZena (€lanek 6 odst. 1 pism. ¢) obecného nafizeni EU o ochrané
osobnich udaju —“GDPR"), mame-li opravnény zajem hlaseni, které jste nam podali, prosetfit (clanek 6 odst. 1 pism.
f) nafizeni GDPR) nebo mate-li podle své pracovni smlouvy povinnost urcité incidenty nahlasit (¢lanek 6 odst. 1
pism. b) nafizeni GDPR). Citlivé udaje, jako jsou zdravotni udaje nebo &lenstvi v odborech (Uplny seznam citlivych
udaju najdete v ¢lanku 9 odst. 1 nafizeni GDPR), mize spolecnost Pfizer pouzivat za i¢elem stanoveni, vykonu
nebo obhajoby pravnich narokl (¢lanek 9 odst. 2 pism. f) nafizeni GDPR), je-li to nezbytné z divodu vyznamného
verejného zajmu, na zakladé pravnich predpisti Evropské unie nebo ¢lenského statu, ktery by mél byt umérny
sledovanému cili (€lanek 9 odst. 2 pism. g) nafizeni GDPR), nebo pokud je to nezbytné z divodu vefejného zajmu
s ohledem na vefejné zdravi, jako je zajisténi vysokych standard( kvality a bezpeénosti zdravotnické péce a IéCivych
pripravkl nebo lékarského zafizeni, na zakladé pravnich predpisl Evropské unie nebo &lenského statu (¢lanek 9
odst. 2 pism. i) nafizeni GDPR).

V souvislosti s linkou Compliance Helpline nebudeme subjekty udaju vystavovat rozhodnutim zalozenym pouze na
automatizovaném zpracovani udaji v€etné profilovani (Clanek 22 nafizeni GDPR).

Fungovani linky Compliance Helpline a souvisejici postupy

Vas hovor na Pfizer Compliance Helpline pfijme pracovnik spoleénosti NAVEX. Spole¢nost NAVEX neuchovava
telefonni Cisla pfichozich hovord, takze informace o vasem telefonatu zlistavaji anonymni. Spoleénost NAVEX
hovory také nenahrava. Pracovnik se vas jménem spolecnosti Pfizer mlze zeptat na nékteré informace, zaznamena
je a muze vam polozit par doplfiujicich otazek pro objasnéni zalezitosti. Upozoriujeme, ze pracovnik spoleénosti
NAVEX vam nemuze odpovédét na otazky tykajici se etiky nebo zasad ani vam poradit, jak postupovat. Spole¢nost
NAVEX nesmi rozhodovat o krocich nebo Setfeni v souvislosti s vasim hlaSenim. Spole¢nost NAVEX se Fidi pokyny
spolecnosti Pfizer. Pokud se rozhodnete vyuzit online nastroj pro nahlasovani obav, budou tytéz informace
zaznamenany Vv elektronické podobé.

Po pocate€nim oznameni nebo Zadosti bude vypracovana podrobna zprava a spole¢nost NAVEX ji odeSle pfimo
divizi Compliance spolecnosti Pfizer. V zavislosti na povaze dané zalezitosti a v souladu s povinnostmi zachovani
divérnosti mize divize Compliance hlaseni a souvisejici dokumentaci pfedat pfisluSnym zaméstnanciim spolecnosti
Pfizer, které je tfeba uvédomit, napfiklad pracovnikim pravniho oddéleni, oddéleni People Experience (,PX“) nebo
oddéleni auditu, aby mohli provést dalSi Setfeni a zalezitost vyresit. V priibéhu Setfeni od vas mizeme potfebovat
dodate¢né informace a objasnéni. V takovém pfipadé vas budeme kontaktovat pfimo. V pfipadé potfeby miize divize
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Compliance informovat pracovniky oddéleni PX nebo vedeni spole¢nosti Pfizer také o zjiSténém poruseni predpis,
aby mohla stanovit disciplinarni kroky a aby byla zachovana transparentnost. Informace mohou byt sdileny rovnéz
s externimi poradci spolec¢nosti Pfizer, napfiklad s pravnimi poradci nebo auditory. Ti maji povinnost zachovat
pfisnou davérnost. O pribéhu Setfeni a naslednych krocich vychazejicich z vysledku Setfeni vas budeme
informovat.

V ramci Setfeni spole¢nost Pfizer usiluje o to, aby byly vSechny osoby jmenované v hlaSeni v rozumném ¢asovém
horizontu informovany o obvinénich, ktera proti nim byla vznesena, a pokud to nebude nutné, neodhali vasi
totoznost. Osoby zminéné v hlaseni budou mit pravo reagovat na informace, které jste oznamili. Upozorfiujeme, ze
vami poskytnuté informace mohou vést k rozhodnutim, ktera budou mit vliv na jedince ve spolecnosti Pfizer a jiné
tfeti strany zapojené do pfislusné udalosti. Proto vas zadame, abyste poskytovali pouze informace, které jsou podle
vaseho nejlepSiho védomi pfesné. Védomé poskytnuti nepfesnych nebo zavadeéjicich informaci mlze vést

k disciplinarnimu Fizeni, nebo dokonce k ob&anskému &i trestnimu fizeni. Kazdé hlaSeni by se tak mélo omezovat na
skutec¢nosti, které s timto hldSenim souviseji a které jsou relevantni pro nasledné vySetfovani.

Odveta vci jedinci, ktery pozada o radu, vznese obavu nebo nahlasi profesni pochybeni, nebo v{céi facilitatoram,
jedinciim, nebo subjektiim, ktefi jsou s osobou nahlasujici obavu spojeni, je pfisné zakazana. Jestlize se jakakoli
osoba bude mstit jedinci, ktery pravdivé nahlasil potencialni poruseni pfedpist, spole¢nost Pfizer pfijme pfislusna
opatfeni — a to i pokud se pozdéji ukaze, ze se jedinec pfi prvotnim nahlaseni zalezitosti mylil. Domnivate-li se, Ze
vuci vam nebo komukoli jinému bylo podniknuto odvetné opatfeni, méli byste kontaktovat divizi Compliance (viz
kontaktni Udaje nize).

PouZziti a uchovavaniinformaci a pfenos udaju

Spolecnost Pfizer uzavrela smlouvu, ktera spoleénost NAVEX na zakladé pfisnych povinnosti uchovani davérnosti
zavazuje k tomu, aby dbala na davérnost a zabezpeceni vasich osobnich udaji a aby vaSe osobni (daje vyuzivala
pouze pro Ucely poskytovani sluzeb nasi linky Compliance Helpline. Informace, které od spole¢nosti NAVEX
obdrzime, a jakékoli osobni Gdaje, které ndm poskytnete, budou uloZeny v databazi spole¢nosti Pfizer (a v databazi
naSich dodavatell, potfebujeme-li jejich asistenci s Setfenim), a to s omezenim pfistupu.

Vase osobni udaje mizeme predat nasim pfidruzenym spole¢nostem, pokud je potfebuji znat, véetné pfenosu do
zemi s jinymi pfedpisy na ochranu udajl, nez jaké plati v zemi, kde pracujete, mimo jiné i k jinym partnerskym
spole¢nostem nebo dodavatellm spolecnosti Pfizer, je-li to nutné k vySetfovani hlaseni a k poskytovani sluzeb linky
Compliance Helpline. Vase osobni udaje mizeme konkrétné predat oddéleni Compliance spolecnosti Pfizer Inc.
Upozorfiujeme, Zze nékteré zemé mimo EHS vEetné USA Evropska komise neuznava jako zemeé poskytujici
adekvatni troven ochrany podle standardt EHS. Zemé, které Evropska komise neuznava jako zemé poskytujici
adekvatni aroven ochrany, jsou k dispozici zde: Adeqguacy decisions (europa.eu).

Zavedli jsme adekvatni opatfeni, jako jsou standardni smluvni doloZzky Evropské komise k povoleni pfenosu

a ochrany vasich osobnich udaji do zemi, které Evropska komise neuznava jako zemé poskytujici adekvatni uroven
ochrany udaju. Kopii téchto opatfeni mlzete vyzadat od povéfence pro ochranu osobnich udaju ve spole¢nosti
Pfizer. PfisluSné kontaktni udaje najdete na webu DPO.Pfizer.com.

Spolecnost Pfizer také miize mit povinnost pfedat urcité nebo veskeré vase osobni Udaje organim &innym v trestnim
fizeni nebo jinym organdm v dané zemi.

Informace souvisejici s ur€itym hlasenim pfijatym prostfednictvim Pfizer Compliance Helpline budou dle potfeby po
omezenou dobu archivovany nebo odstranény na zakladé nasledujicich kritérii: po uzavfeni vySetfovani, pokud
nejsou nutné zadné dalsi kroky, neni-li spole€nost Pfizer ze zakona povinna je uchovavat po delSi dobu; po uplynuti
Ihty pro pfipadny soudni spor, neni-li spoleénost Pfizer ze zakona povinna je uchovavat po delSi dobu; a po uplynuti
v pfislusnych firemnich zasadach pro uchovavani zaznamu. S veskerymi dotazy se prosim obracejte na divizi
Compliance.
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VasSe prava

V souladu s podminkami uvedenymi v nafizeni GDPR a/nebo platnych pravnich pfedpisech mate pravo na pfistup
ke svym osobnim udajum (¢lanek 15 nafizeni GDPR), pravo na opravu svych osobnich udaju (¢lanek 16 nafizeni
GDPR), pravo na vymaz svych osobnich udaju (¢lanek 17 nafizeni GDPR), pravo na omezeni zpracovani svych
osobnich udaja (¢lanek 18 nafizeni GDPR), pravo na prenositelnost udaji (¢lanek 20 nafizeni GDPR) a pravo za
urcitych okolnosti se zpracovanim vasich osobnich udaji nesouhlasit (¢lanek 21 nafizeni GDPR).

Pokud si prejete néktera z prav podle nafizeni GDPR uplatnit, kontaktujte povéfence pro ochranu osobnich Udajl ve
spole¢nosti Pfizer (viz DPO.Pfizer.com). Na vasi Zadost odpovime v souladu s pfislusnymi pravnimi predpisy.

Mate také pravo kdykoli podat stiznost k pfislusnym organdm pro ochranu osobnich udajd pro vasi zemi nebo
region.

Pokud mate jakékoli dotazy nebo pfipominky tykajici se linky Compliance Helpline, kontaktujte nas na Cisle
+1 212 733 3026, na e-mailové adrese corporate.compliance@pfizer.com nebo postovni adrese 66 Hudson
Boulevard East, New York, NY 10001, USA.

1 Spoleénost Pfizer v urgitych zemich EU také nabizi mistni kandly pro nahlaSovani obav. Dals$i informace o nahlaSovani obav na mistni
urovni, véetné oznameni o ochrané osobnich Udaja v ramci mistnich kanall pro nahlasovani obav a podrobnosti o tom, co Ize na mistni
urovni nahlasit, najdete na intranetu Pfizer pro vasi zemi nebo kontaktujete-li divizi Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
ELI/EMPI/UKI OIGUSKUULEKUSE ABILIIN
SUUNISED JA ISIKUANDMETE KAITSE TEATIS

Pfizeri diguskuulekuse abiliini (,abiliin) pakub Pfizer, Inc. (,Pfizer”, ,meie*) kui teie isikuandmete eest vastutav
ettevote. Veebilehte ja telefoniliini, mille kaudu saate teatada vahejuhtumist, haldab praegu NAVEX Global UK
Limited, mis on NAVEX Global Holding ettevétte aadressiga Vantage London 4th Floor, Great West Road, Brentford,
TW8 9AG Uhendkuningriik (,NAVEX") ja Pfizeri abiliini s6ltumatu teenusepakkuja.

Uldist

Abiliini andmete vastutav tootleja on: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

Pfizeri andmekaitseametnikuga saate ihendust tlaltoodud kontaktandmete vdi veebilehtede
privacy.officer@pfizer.com vdi DPO.Pfizer.com kaudu.

Abiliini vdib kasutada, et teatada t66ga seotud finants- ja aritegevuse probleemidest, naiteks seoses
raamatupidamisega, siseauditi meetmetega, auditeerimisega, pistise votmise ja korruptsiooniga, pangandus- ja
finantskuritegevusega ning EL-i seaduste rikkumistega, sh: avalikud pakkumised, finantsteenused, tooted ja turud,
rahapesu ja terrorismi rahastamise tokestamine, tooteohutus, transpordi ohutus, rahvatervis, keskkonnakaitse,
tarbijakaitse, EL-i finantshuve mgjutavad voi siseturgu puudutavad (nt konkurents ja riigiabi reeglid) rikkumised,
kiirguskaitse ja tuumaohutus, toiduohutus, loomade tervise ja heaolu kaitse, isikuandmete kaitse, andmete kaitse ja
turvalisus. Lisaks Ulaltoodule v6ib mdnes riigis teatada veel muudest probleemidest. Rohkem teavet saab meie
kaebuse esitamise veebirakendusest pfizer.ethicspoint.com.

Abiliini kasutamine on vabatahtlik!. Téo6tajaid julgustatakse abiliini kasutades end tuvastama, kuid seda ei pea
tegema, kui kohalik kehtiv seadus seda lubab.

Isikuandmete to6tlemise eesmaéark

Abiliiniga seotud isikuandmete to6tlemise eesmark on tagada vastavus kehtivate rahvusvaheliste ja kohalike
seadustega ning ettevottesiseste eeskirjadega. Seda mitte tehes vdivad tagajarjeks olla suured trahvid, vangistus voi
muud kohustused ja karistused vastavalt kehtivatele seadustele.

Me kogume ja to6tleme teie isikuandmeid, mis jduavad meieni abiliini kaudu, jargmistel eesmarkidel.
e Teie teate usutavuse ja selles sisalduvate andmete kontrollimiseks, et véltida vBimalikke seaduserikkumisi.
e Seaduste ja eeskirjade vbimalike rikkumiste (eriti Glalmainitute) uurimiseks.
¢ Kehtivatele seadustele vastavuse tagamiseks.
o Pfizeri titarettevotetega koostootamiseks seoses nende kohustustega uurida rikkumisi.
¢ Kolmandate osapoolte kaebuste kaitsmiseks ja kolmandate osapooltele kaebuste esitamiseks.
e Abiliini ja uurimisprotsesside arendustegevuseks.
Teabe ja isikuandmete kogumine ja to6tlemine

Pfizer vBib abiliini kaudu koguda ja t60delda jargmist teavet: teie nimi, ametinimetus ja kontaktteave (v.a kui teade on
anonliimne); teie teates nimetatud isikute nimed ja muud andmed; teie tGlemuste nimed ja ametinimetused; teie
kaebuses esitatud probleemse kaitumise kirjeldus, sh kuupéev ja asukoht; ning muu asjakohane teave ja muud
kusimused, mille vGite Pfizerile esitada. Pfizer v8ib edasise uurimise kdigus koguda teavet ka teistelt isikutelt. Teatud
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tingimustel vdime to6delda ka tundlikke andmeid, nagu terviseandmed, ametithingu liikmelisus, kui neid andmeid
meile esitate ja/vOi need on uurimisel asjakohased.

Teie esitatud teavet kasitletakse konfidentsiaalselt vastavalt kehtivatele seadustele.

Pfizer vBib kasutada Ulalmainitud teavet, sest me kas peame vastavama Pfizerile kohaldatud digusnduetele EL-i
isikuandmete kaitse tldméaaruse (,GDPR") artikli 6 16igu 1 punkt C) v6i meil on &igustatud huvi uurida teie esitatud
teadet (GDPR-i artikli 6 16igu 1 punkt f) vdi teil vbib olla todlepingu kohaselt kohustus teavitada teatud
vahejuhtumitest (GDPR-i artikli 6 I18igu 1 punkt b). Pfizer vdib tundlike andmetega, nagu terviseandmed, ametitihingu
liikmelisus (tundlike andmete loendit vt GDPR-i artikli 9 16ik 1), seoses kasutada seda teavet digusnduete
esitamiseks, rakendamiseks voi kaitsmiseks (GDPR-i artikli 9 16igu 2 punkt f), kui see on vajalik olulise avaliku huvi
pohjustel vbi Euroopa Liidu voi liikmesriigi seaduse alusel, viisil, mis on proportsionaalne taotletud eesmargiga
(GDPR-i artikli 9 18igu 2 punkt g), vdi kui see on vajalik avaliku huvi pdhjustel rahvatervise valdkonnas, naiteks
tagamaks tervishoiu ja ravimipreparaatide voi meditsiiniseadmete kdrgeid kvaliteedi- ja ohutusstandardeid Euroopa
Liidu v&i liikmesriigi seaduste alusel (GDPR-i artikli 9 18igu 2 punkt i).

Me ei kohalda abiliiniga seoses andmesubjektidele otsuseid, mis pShinevad ainult automaattoétlusel, sh profiilimine
(GDPR-i artikkel 22).

Abiliini toimimine ja protsessid

Abiliinile tehtud kdnele vastab NAVEXi esindaja. NAVEX ei salvesta Uihegi sissetuleva kdne telefoninumbrit. Seega
jaavad teie telefoniandmed anoniiimseks. Uhtlasi ei salvesta NAVEX kdnesid. Esindaja vdib kiisida teilt Pfizeri nimel
erinevaid andmeid, dokumenteerida teie vastused ja kiusida kontrollkiisimusi, et tdpsustada teavet. Arvestage, et
NAVEXi esindaja ei saa vastata kiisimustele eetika vdi eeskirjade kohta ega saa anda teile ndu, kuidas toimida.
NAVEX ei tohi teie teatega seoses teha otsuseid toimingute vdi uurimiste kohta. NAVEX jargib Pfizerilt saadud
juhiseid. Kui kasutate kaebuse esitamise veebirakendust, salvestatakse sama teave elektrooniliselt.

Parast seda, kui esialgne teade v0i paring on esitatud, valmistatakse ette detailne dokument ja saadetakse NAVEXi
poolt Pfizeri diguskuulekuse osakonnale. Olenevalt kiisimuse iseloomust vdib diguskuulekuse osakond, jargides talle
seatud konfidentsiaalsusndudeid, edastada teate ja sellega seotud dokumentatsiooni edasiseks uurimiseks ja
lahendamiseks asjakohasele Pfizeri to6tajale, keda on tarvis teavitada, néiteks digus-, People Experience (PX)- voi
auditeerimisosakonna esindajatele. Meil vBib uurimise edenes olla vaja saada teilt tdiendavat teavet voi tapsustusi
ning sellisel juhul vétame teiega otse Uhendust. Vajaduse korral vbib Giguskuulekuse osakond teavitada ka
personaliosakonda v6i Pfizeri juhte rikkumisi puudutavatest leidudest, et otsustada distsiplinaarmeetmed ning tagada
tegevuse labipaistvus. Teavet vdidakse jagada ka Pfizeri véliste nBustajatega, naiteks advokaatide vdi audiitoritega,
kes on kohustatud rangelt jargima konfidentsiaalsusndudeid. Me teavitame teid uurimise edenemisest ja uurimise
tulemuse t6ttu rakendatud meetmetest.

Pfizeri eesmark on uurimise raames teavitada igat teates mainitud isikut tema vastu esitatud sildistustest piisava
aja jooksul, kuid ei avalda selle kaigus teie isikuandmeid. Neil isikutel on 8igus teie esitatud teabele reageerida.
Arvestage sellega, et teie esitatud teabe pdhjal voidakse langetada otsuseid, mis mjutavad Pfizeri tootajaid ja
asjasse puutuva sindmusega seotud kolmandaid osapooli. Seetdttu palume teil esitada Uksnes sellist teavet, mis on
teile teadaolevalt tapne. Ebatéapse voi valejalgedele viiva teabe esitamine vBib kaasa tuua distsiplinaarmenetluse voi
iseqi tsiviil- vBi kriminaalvastutuse kohaldamise. Lisaks peaks iga kaebus piirnema vGimaluse korral faktidega, mis
haakuvad teate teema ja jargneva uurimisega.

Inimeste, kes otsivad ndu, tbstatavad kisimusi voi teatavad vaariti kaitumisest, vdi kaebust esitavate inimestega
seotud abistajate (eraisikud vdi juriidilised isikud) karistamine on rangelt keelatud. Kui keegi karistab inimest, kes on
tBetruult teatanud rikkumisest, votab Pfizer kasutusele vastavad meetmed, isegi kui hiljem selgub, et see inimene on
eksinud rikkumise télgendamisel. Kui arvate, et teid v6i kedagi teist seotud inimest on karistatud seoses kaebuse
esitamisega, peate votma Uhendust diguskuulekuse osakonnaga (kontaktandmed on esitatud allpool).

Teabe kasutamine, salvestamine ja andmete edastamine

Pfizer on s6lminud andmete vastutava to6tlejaga NAVEX lepingu rangete konfidentsiaalsusnduete alusel, et kaitsta
teie isikuandmete konfidentsiaalsust ja turvalisust ning NAVEX v6ib kasutada teie isikuandmeid vaid abiliini teenuse
osutamiseks.NAVEXilt saadud teavet ja kdiki isikuandmeid, mis meile esitate, salvestame Pfizeri andmebaasis (ja
meie edasimuijate andmebaasides, kui vajame nende abi uurimise kaigus), millele on piiratud ligipaas.
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Me vdime saata teie isikuandmeid meie tltarettevotetele, kui nad peavad nendest teadma, sh sellistele, mis asuvad
teie todkohariigist erinevate andmekaitsereeglitega riikides, sh Pfizeri titarettevdtetele vbi edasimuijatele, kui see
on vajalik kaebuse uurimiseks ja abiliini teenuse pakkumiseks. Eriti véime saata teie isikuandmed Pfizer Inc.-i
Oiguskuulekuse osakonnale. Arvestage, et Euroopa Komisjon ei loe m&nda mitte-EMPi riiki, sh USAd, piisavat
kaitsetaset tagavaks riigiks vastavalt EMP-i standarditele. Piisavat kaitsetaset tagavateks riikides loetakse jargmises
loendis toodud riike: Adequacy decisions (europa.eu).

Oleme paika seadnud sobivad meetmed, nagu Euroopa Komisjoni vastu vBetud standardsed lepingusatted, et
lubada teie isikuandmete edastamist riikidesse ja nende kaitset riikides, mida Euroopa Komisjon ei loe piisavat
kaitsetaset tagavaks riigiks. Kui asute EMP-is, voite saada koopia neist meetmetest, vottes tihendust kohaliku Pfizeri
andmekaitseametnikuga, kelle kontaktandmed leiate aadressilt DPO.Pfizer.com.

Uhtlasi vdib Pfizer olla kohustatud saatma kdik teie isikuandmed v6i teatud osa nendest diguskaitseorganitele voi -
ametitele vdi vastavate riikide muudele asutustele.

Abiliini kaudu edastatud teave arhiveeritakse vajadusel teatud ajaks voi kustutatakse jargmiste kriteeriumite alusel:
kui uurimine on I6petatud ja edasisi toiminguid ei ole vaja teha, kui just Pfizer ei pea seaduse alusel andmeid kauem
sailitama; kui kdigi asjasse puutuvate kohtuvaidluste periood on moéddas, kui just Pfizer ei pea seaduse alusel
andmeid kauem sdilitama; ja kui meie kohustused uurimisega seotud andmete hoidmiseks on 16ppenud. Vaadake
lisateavet andmete hoidmist puudutavast asjakohasest korporatiivpoliitika dokumendist. Kui teil on kiisimusi, siis
vOtke Uhendust diguskuulekuse osakonnaga.

Teie digused

Vastavalt GPDR-is ja/vGi muudest kehtivates seadustes satestatud nduetele on teil digus paaseda ligi enda
isikuandmetele (GDPR-i artikkel 15), igus parandada enda isikuandmeid (GDPR-i artikkel 16), digus kustutada
enda isikuandmed (GDPR-i artikkel 17), digus piirata enda isikuandmete to6tlemist (GDPR-i artikkel 18), digus
andmete Ulekandmisele (GDPR-i artikkel 20), 8igus teatud tingimustel esitada vastuvaiteid enda isikuandmete
tootlemisele (GDPR-i artikkel 21).

Kui soovite GDPR-i alusel kasutada m&nda oma igust, vdite votta tihendust Pfizeri andmekaitseametnikuga (vt
DPO.Pfizer.com). Vastame teie taotlusele kooskdlas kehtivate seadustega.

Samuti on teil digus esitada kaebus oma riigi v0i piirkonna padevale andmekaitseasutusele.

Kui teil on kiisimusi vdi muresid seoses abiliiniga, votke meiega tihendust telefonil +1 212 733 3026,
corporate.compliance@pfizer.com v6i 66 Hudson Boulevard East, New York, NY 10001 USA.

1 Teatud EL-i riikides pakub Pfizer ka kohalikke kanaleid probleemidest teatamiseks. Rohkem teavet kohalikul tasandil teatamise kohta,
sh teavet kohaliku kanali isikuandmete kaitse ja selle kaudu teatatavate probleemide kohta, saate, kasutades Pfizeri kohalikku sisevdrku
vOi vottes tihendust diguskuulekuse osakonnaga.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/ETA-ALUEEN JA YHDISTYNEEN KUNINGASKUNNAN COMPLIANCE-TUKILINJA
OPASTUS JA TIETOSUOJAILMOITUS

Pfizerin Compliance-tukilinjan ("tukilinja”) tarjoaa Pfizer, Inc. ("Pfizer”, 'me” tai "meidan”) henkilttiedoistasi
vastaavana yhtiona. Verkkosivuston ja puhelinlinjan, joiden kautta voi tehda ilmoituksia tapauksista, toiminnasta
vastaa talla hetkella NAVEX Global UK Limited, NAVEX Globalin holdingyhtid, Vantage London 4th Floor, Great
West Road, Brentford, TW8 9AG Yhdistynyt Kuningaskunta ("NAVEX?"), Pfizerin tukilinjan itsenéinen
palveluntarjoaja.

Yleista
Tukilinjan rekisterinpitgja on: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001 USA.

Voit ottaa yhteytta Pfizerin tietosuojavastaavaan kayttamalla edella mainittuja yhteystietoja, sdhkdpostiosoitetta
privacy.officer@pfizer.com tai Internet-osoitetta DPO.Pfizer.com.

Tukilinjaa voidaan kayttaa yleisesti ilmoittamaan tyohon liittyvista taloudellisista ja liketoiminnallisista huolenaiheista,
jotka liittyvéat esimerkiksi kirjanpitoon, siséisen kirjanpidon tarkistuksiin, tilintarkastusasioihin, lahjontaan ja
korruptioon, pankki- ja talousrikoksiin tai EU-lainsaadannon rikkomuksiin, mukaan lukien julkisiin hankintoihin,
rahoituspalveluihin, tuotteisiin ja markkinoihin, rahanpesun ja terrorismin rahoituksen estamiseen,
tuoteturvallisuuteen, liikenneturvallisuuteen, kansanterveyteen, ymparistonsuojeluun ja kuluttajansuojaan liittyvien
lakien rikkomukset, seka EU:n taloudellisiin etuihin tai EU:n sisamarkkinoihin (esim. kilpailuun ja valtion tukiin liittyvéat
saannot), sateilyturvallisuuteen ja ydinturvallisuuteen, elintarviketurvallisuuteen, eldinten terveyteen ja hyvinvointiin
seka yksityisyyden suojaan, tietosuojaan ja tietoturvaan vaikuttavat rikkomukset. Edella mainittujen lisaksi joissakin
maissa voidaan ilmoittaa myds muista asioista. Katso lisatietoja verkkoraportointitydkalustamme osoitteesta
pfizer.ethicspoint.com.

Tukilinjan kayttaminen on vapaaehtoistal. Sinua kannustetaan tukilinjalle tehtavaa ilmoitusta tehdessasi kertomaan
nimesi; sinulla ei ole tahan velvollisuutta, jos sovellettava laki timan sallii.

Henkilotietojen kasittelyn tarkoitus

Henkilttietojen kasittelyn tarkoitus tukilinjan yhteydessa on sovellettavien kansainvalisten ja paikallisten lakien ja
sisdisten kaytantdjen noudattamisen varmistaminen. Jos emme varmista saantdjen noudattamista, meille saatetaan
sovellettavien lakien nojalla maarata suuret sakot, vankeutta, maksuvelvollisuuksia ja muita moitteita.

Keraddmme ja kasittelemme tukilinjan kautta saamiamme henkiltietojasi seuraaviin tarkoituksiin:
o tarkistaaksemme raporttisi ja sen sisaltamien tietojen uskottavuuden lakien rikkomisen valttamiseksi,
e tutkiaksemme oletettuja lakien ja kaytantojen, etenkin edellda mainittujen rikkomuksia,
e varmistaaksemme sovellettavien lakien noudattamisen,
o tehdéksemme yhteistyota Pfizerin tytaryhtididen kanssa niiden rikkomusten tutkintavelvoitteiden osalta,

e puolustautuaksemme kolmansien osapuolten vaatimuksilta ja esittdaksemme vaatimuksia kolmansille
osapuolille,

o kehittddksemme tukilinja- ja tutkintaprosessejamme.
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Tietojen ja henkilttietojen kerddminen ja kasittely

Pfizer voi kerata ja kasitella seuraavia tietoja tukilinjan kautta: nimesi, tittelisi, asemasi ja yhteystietosi (ellei ilmoitus
ole anonyymi); niiden henkildiden nimet ja tiedot, jotka nimetd&n raportissasi; esihenkildidesi nimi ja asema, kuvaus
raportoidusta kaytésongelmasta, mukaan lukien paivamaara ja paikka seka muita asiaankuuluvia tietoja; seka ne
kysymykset, joita sinulla voi olla Pfizerille. Pfizer voi kerata tietoja myds muilta mahdollisen tutkinnan aikana.
Tietyissa olosuhteissa saatamme kasitelld my6s arkaluontoisia tietoja, kuten terveystietoja tai ammattiliiton
jasenyyttd, jos luovutat niitd meille ja/tai jos ne ovat olennaisia tutkinnan tarkoituksen kannalta.

Antamiasi tietoja kohdellaan luottamuksellisina sovellettavien lakien mukaisesti.

Pfizer voi kayttaa edella mainittuja tietoja, koska Pfizerin on taytettava sen lailliset velvollisuudet (EU:n yleisen
tietosuoja-asetuksen ["GDPR”] 6 artiklan 1 kohdan c alakohta) tai Pfizer haluaa oikeuksiensa puitteissa tutkia
Pfizerille lahettAmasi raportin (GDPR-asetuksen 6 artiklan 1 kohdan f alakohta), tai sinulla saattaa olla
tydsopimuksen mukainen velvoite raportoida tiettyja tapauksia (GDPR-asetuksen 6 artiklan 1 kohdan b alakohta).
Arkaluontoisten tietojen, kuten terveystietojen ja ammattiliiton jAsenyyden, osalta (katso luettelo arkaluontoisista
tiedoista GDPR-asetuksen 9 artiklan kohdasta 1) Pfizer voi kayttaa tietoja oikeudellisten vaateiden muodostamiseen,
soveltamiseen tai puolustamiseen (GDPR-asetuksen 9 artiklan 2 kohdan f alakohta), jos se on tarpeen merkittédvan
yleisen edun vuoksi unionin tai jasenvaltion lain nojalla ja oikeassa suhteessa tavoitteeseen (GDPR-asetuksen 9
artiklan 2 kohdan g alakohta) tai jos se on tarpeen julkiseen terveydenhuoltoon liittyvat yleisen edun vuoksi, kuten
terveydenhuollon, laékevalmisteiden tai ladkinnallisten laitteiden korkean laadun ja turvallisuuden varmistamiseksi,
unionin tai jasenvaltion lain (GDPR-asetuksen 9 artiklan 2 kohdan i alakohta) nojalla.

Emme altista rekisterdityja paatoksille, jotka perustuvat yksinomaan automaattiseen kasittelyyn, profilointi mukaan
lukien, tukilinjan yhteydessa (GDPR-asetuksen 22 artikla).

Tukilinjan toiminta ja prosessit

NAVEX-edustaja vastaa tukilinjalle soittamaasi puheluun. NAVEX ei tallenna tulevien puheluiden puhelinnumeroita,
joten puhelutietosi pysyvat nimettémina. NAVEX ei mydskaén nauhoita puheluja. Edustaja saattaa kysya sinulta
Pfizerin puolesta monia eri tietoja, dokumentoida ilmoittamasi asiat ja esittaa lisdkysymyksia tietojen
selventdmiseksi. Huomaa, ettd NAVEX-edustaja ei pysty vastaamaan eettisiin tai menettelyihin liittyviin kysymyksiin
eikd neuvomaan missaan toimenpiteissda. NAVEX ei voi paattda mistaan raporttiisi liittyvista toimenpiteista tai
tutkimuksista. NAVEX noudattaa Pfizerin antamia ohjeita. Jos valitset verkkoraportointitydkalun, samat tiedot
kerataan sahkoisesti.

Alkuraportin tai -kyselyn jalkeen laaditaan yksityiskohtainen asiakirja, jonka NAVEX l&hettéda suoraan Pfizerin
Compliance-osastolle. Asian luonteesta riippuen ja luottamuksellisuuteen liittyvien velvoitteidensa mukaisesti
Compliance-osasto saattaa siirtaé raportin ja siihen liittyvat asiakirjat asiaankuuluvalle tietoja tarvitsevalle Pfizer-
henkiloston jasenelle, kuten laki-, People Experience- ("PX”") tai tarkastushenkildstolle lisatutkimuksia ja ratkaisua
varten. Saatamme tarvita sinulta lisétietoja ja selvityksia tutkimuksen edetessa, missa tapauksessa otamme yhteytta
sinuun suoraan. Compliance-osasto saattaa ilmoittaa tarpeen mukaan myds PX-henkildstélle tai Pfizerin johtajille
mahdollisesti havaitsemistaan rikkomuksista kurinpitotoimien maarittamiseksi ja avoimuuden turvaamiseksi. Tietoja
saatetaan jakaa myos Pfizerin ulkopuolisille asiantuntijoille, kuten asianajajille tai tarkastajille, joilta vaaditaan
ehdotonta luottamuksellisuutta. Piddmme sinut ajan tasalla tutkimuksen etenemisesta ja tutkimuksen tulosten
perusteella suoritetuista toimenpiteista.

Osana tutkimusta Pfizer pyrkii tiedottamaan jokaiselle raportissa nimetylle henkildlle hanta vastaan esitetyista
syytteista kohtuullisen ajan kuluessa mutta pyrkii pitimaan henkilollisyytesi salassa. Tietoihin liittyvilla henkil6illa on
oikeus reagoida raportoimiisi tietoihin. Otathan huomioon, etta antamasi tiedot voivat johtaa paatoksiin, jotka
vaikuttavat henkildihin Pfizerilla ja muihin kolmansiin osapuoliin, jotka olivat osallisina tapahtuneessa. Pyydamme
sen tahden, ettd annat meille ainoastaan tietoja, jotka parhaiden tietojesi mukaan pitavat paikkansa. Vaarien tai
harhaanjohtavien tietojen antaminen tietoisesti saattaa johtaa kurinpitotoimiin tai jopa vastuuseen siviili- tai
rikosoikeudellisissa asioissa. Kaikkien raporttien tulisi keskittyd ainoastaan tosiasioihin, jotka ovat tarkeita kyseiselle
raportille ja sitd seuraavassa tutkinnassa.

Kostotoimet on ehdottomasti kielletty sellaisia henkil6ita vastaan, jotka pyytavat neuvoja, esittavat huolenaiheen tai
raportoivat vaarinkaytoksesta, tai yhteyshenkiloitd, henkilditd tai yksikoité vastaan, jotka ovat yhteydessa raportoiviin
henkildihin. Mikali joku kohdistaa kostotoimia henkilé6n, joka on rehellisesti raportoinut rikkomuksesta, Pfizer ryhtyy
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asianmukaisiin toimiin — vaikka myéhemmin osoittautuisikin, etta henkil6 oli erehtynyt raportoidessaan ongelmasta.
Jos sinuun tai johonkuhun muuhun asiaan liittyvaan on mielestéasi kohdistettu kostotoimia, ota yhteyttda Compliance-
osastoon (yhteystiedot jaljempana).

Tietojen kayttaminen, sailyttdminen ja siirto

Pfizer on velvoittanut NAVEXin henkilotietojen kasittelijana ehdotonta luottamuksellisuutta noudattaen suojelemaan
henkilGtietojasi ja pitimaan ne turvassa, ja se saa kayttaa henkilétietojasi vain tukilinjan tarjoamiseen.NAVEXilta
saamamme tiedot ja meille mahdollisesti luovuttamasi henkil6tiedot tallennetaan Pfizerin tietokantaan, johon on
rajattu paasy (ja toimittajiemme tietokantaan, jos tarvitsemme heitéd avuksi tutkinnassa).

Saatamme siirtda henkilttietojasi tytaryhtidillemme, jos ne tarvitsevat niitd, myds maihin, joilla on eri tietosuojalait
kuin maassa, jossa olet tbissa sekd muille Pfizerin tytaryhtidille tai toimittajille raportin tutkinnan tarpeiden
mukaisesti ja tukilinjan tarjoamiseksi. Erityisesti voimme siirtd& henkilotietojasi Pfizer, Inc:n Compliance-osastolle.
Otathan huomioon, ettd osa ETA-alueen ulkopuolisista maista, Yhdysvallat mukaan lukien, ei tarjoa Euroopan
komission mukaan ETA:n standardien mukaista riittavaa tietoturvatasoa. Maat, joiden ei katsota tarjoavan riittavaa
tietoturvatasoa, luetellaan taalla: Adeqguacy decisions (europa.eu).

Olemme ottaneet kayttoon riittdvat toimenpiteet, kuten Euroopan komission hyvaksymat mallisopimuslausekkeet,
henkiltietojesi suojaamisen ja sellaisiin maihin siirtAmisen sallimiseksi, joiden Euroopan komissio ei katso tarjoavan
riittvaa tietoturvatasoa. Voit saada kopion naista toimenpiteista ottamalla yhteyttd paikalliseen Pfizerin
tietosuojavastaavaan, jonka yhteystiedot saat osoitteesta DPO.Pfizer.com.

Pfizer voi myds olla velvollinen siirtamaan tietyt tai kaikki henkildtietosi asianmukaisten maiden lainvalvontavirastoille
tai -viranomaisille tai muille viranomaisille.

Tiedot, jotka liittyvat tukilinjan kautta tehtyyn raporttiin, arkistoidaan rajoitetuksi ajaksi tarpeen mukaan tai poistetaan
seuraavien perusteiden mukaan: kun tutkinta on lopetettu eik& se vaadi muita toimenpiteita, ellei laki vaadi Pfizeria
sdilyttamaan tietoja pidempaan; kun mahdollisten oikeudenk&aynteihin liittyvien asioiden aikarajat tayttyvat, ellei laki
vaadi Pfizeria sailyttdmaan tietoja pidempéaén; ja kun Pfizerin velvollisuus sailyttda tutkintaan liittyvia tietoja
umpeutuu. Voit katsoa lisatietoja tietojen sailyttdmisesta yrityksen kaytantojen sitd koskevasta osasta. Jos sinulla on
kysyttavaa, ota yhteyttd Compliance-osastoon.

Oikeutesi

GDPR-asetuksessa ja/tai muissa sovellettavissa laeissa asetettujen ehtojen mukaan sinulla on oikeus saada paasy
omiin henkildtietoihisi (GDPR-asetuksen 15 artikla), oikeus oikaista henkilotietojasi (GDPR-asetuksen 16 artikla),
oikeus saada henkilttietosi poistetuiksi (GDPR-asetuksen 17 artikla), oikeus rajoittaa henkilttietojesi kasittelya
(GDPR-asetuksen 18 artikla), oikeus tietojen siirrettavyyteen (GDPR-asetuksen 20 artikla) ja oikeus vastustaa
henkilotietojesi kasittelya tietyissa olosuhteissa (GDPR-asetuksen 21 artikla).

Jos haluat kayttad GPDR-asetuksen mukaista oikeuttasi, voit ottaa yhteytta Pfizerin tietosuojavastaavaan (katso
DPO.Pfizer.com). Vastaamme pyyntodsi sovellettavan lain mukaisesti.

Sinulla on my6s aina oikeus tehda valitus alueellasi toimivaltaiselle tietosuojaviranomaiselle.

Jos sinulla on itse tukilinjaan liittyvid kysymyksia tai huolenaiheita, ota meihin yhteytta numeroon +1 212 733 3026,
sahkopostiosoitteeseen corporate.compliance @pfizer.com tai osoitteeseen 66 Hudson Boulevard East, New York,
NY 10001 USA.

1 Tietyissa EU-maissa Pfizer tarjoaa myos paikallisia raportointikanavia. Lisatietoja paikallisesta raportoinnista, mukaan lukien
paikallisen raportointikanavan tietosuojailmoituksen ja tiedon siitd, mita paikallisen raportointikanavan kautta voi raportoida, saat Pfizerin
paikallisesta intranetista tai ottamalla yhteyttd Compliance-osastoon.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

e Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

e Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR). In addition, data related to criminal convictions and
offenses may be collected, in compliance with GDPR (Article 10) and local laws.

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), the right to object to the processing of your personal data under certain
circumstances (Article 21 GDPR) and, if applicable, the right to define directives concerning the fate of personal data
after death.

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
FRANCE COMPLIANCE HELPLINE
GUIDE ET DECLARATION DE CONFIDENTIALITE

La Compliance Helpline de Pfizer, (la « Helpline ») est fournie par Pfizer, Inc. (« Pfizer », « nous » ou « notre ») en
tant qu’entreprise responsable de vos données personnelles. Le site Web et la ligne téléphonique par le biais
desquels vous pouvez signaler un incident sont exploités actuellement par NAVEX Global UK Limited, filiale de
NAVEX Global Holding, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Royaume-Uni

(« NAVEX »), prestataire indépendant de Pfizer qui fournit la Helpline.

Généralités

Le responsable du traitement des données de la Helpline est : Pfizer, Inc., 66 Hudson Boulevard East, New York, NY
10001 Etats-Unis.

Vous pouvez contacter le délégué a la protection des données de Pfizer a I'adresse ci-dessus, par e-mail a
privacy.officer@pfizer.com ou sur DPO.Pfizer.com.

La Helpline peut généralement étre utilisée pour signaler des préoccupations professionnelles concernant des
problemes d'intégrité financiére et commerciale, tels que ceux liés a la comptabilité, aux contréles comptables
internes, aux audits, a la corruption, a la criminalité bancaire et financiére et aux violations de la législation
européenne, notamment en ce qui concerne les marchés publics, les services, produits et marchés financiers, la
prévention du blanchiment d’argent et du financement du terrorisme, la sécurité des produits, la sécurité des
transports, la santé publique, la protection de I'environnement, la protection des consommateurs, les violations
portant atteinte aux intéréts financiers de I'UE ou relatives au marché intérieur (par ex, les régles relatives a la
concurrence et aux aides d’Etat), la radioprotection et la sOreté nucléaire, la sécurité alimentaire, la santé et le bien-
étre des animaux, ainsi que la protection de la vie privée, la protection des données et la sécurité des données.
Dans certains pays, vous pouvez également signaler d’autres problémes. Pour plus d'informations, consultez notre
outil de signalement en ligne sur pfizer.ethicspoint.com.

L'utilisation de la Helpline est volontaire'. Vous étes encouragé a vous identifier lorsque vous contactez la Helpline,
mais vous n’étes pas obligé de le faire lorsque cela est prévu par la législation en vigueur.

Finalité du traitement des données personnelles

La finalité du traitement des données personnelles en relation avec la Helpline est d’assurer le respect des lois
internationales et locales applicables et des politiques internes. Si nous n'assurons pas la conformité, nous nous
exposons a de lourdes amendes, a des peines d’emprisonnement, a des mises en cause et a d’'autres
conséquences préjudiciables, en fonction des lois applicables.

Nous collectons et traitons vos informations personnelles qui nous sont fournies via la Helpline aux fins suivantes :

o Vérifier la crédibilité de votre signalement et des données qu'’il contient, afin d’éviter toute infraction aux lois,

e Enquéter sur les prétendues violations des lois et des politiques, en particulier celles mentionnées ci-dessus,
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e Assurer le respect des lois applicables,

o Coopérer avec les sociétés affiliées de Pfizer dans le cadre de leurs obligations d’enquéter sur les
infractions,

e Assurer la défense contre les recours de tiers et préparer des recours contre des tiers,
e Développer notre Helpline et nos processus d’enquéte.

Collecte et traitement des informations et données personnelles

Pfizer peut collecter et traiter les informations suivantes via la Helpline : vos nom, titre, poste et coordonnées (sauf si
le signalement est anonyme), le nom des personnes citées dans votre signalement et d’autres données les
concernant, le nom et le poste de vos supérieurs, une description du comportement douteux signalé, y compris la
date et le lieu, ainsi que toute autre information pertinente, ainsi que toute question que vous pourriez poser a Pfizer.
Pfizer peut aussi recueillir des informations de tiers lors d’une enquéte résultant du rapport. Dans certaines
circonstances, nous pourrions également traiter des données sensibles, telles que des données de santé ou
I'appartenance a un syndicat, si vous nous les fournissez et/ou si elles sont utiles a I'enquéte.

Les informations que vous fournissez seront traitées de maniére confidentielle, conformément aux lois applicables.

Pfizer pourrait utiliser les informations susmentionnées soit pour respecter une obligation |égale a laquelle Pfizer est
soumis (article 6, paragraphe 1, point ¢) du Réglement général sur la protection des données de I'UE (« RGPD »),
soit parce que nous avons un intérét |égitime a enquéter sur le signalement que vous nous avez soumis (article 6,
paragraphe 1, point f) du RGPD), ou vous pourriez avoir I'obligation, en vertu de votre contrat de travail, de signaler
certains incidents (article 6, paragraphe 1, point b) du RGPD). Concernant les données sensibles, telles que les
données de santé, I'appartenance a un syndicat (pour une liste des données sensibles, Cf. article 9, paragraphe 1,
du RGPD), Pfizer pourrait utiliser les informations pour la constatation, I'exercice ou la défense de droits en justice
(article 9, paragraphe 2, point f) du RGPD) si cela est nécessaire pour des motifs d'intérét public important, sur la
base du droit de I'Union ou du droit d'un Etat membre qui doit étre proportionné a I'objectif poursuivi (article 9,
paragraphe 2, point g) du RGPD), ou si le traitement est nécessaire pour des motifs d'intérét public dans le domaine
de la santé publique, notamment aux fins de garantir des normes élevées de qualité et de sécurité des soins de
santé et des médicaments ou des dispositifs médicaux, sur la base du droit de I'Union ou du droit de I'Etat membre
(article 9, paragraphe 2, point i) du RGPD). En outre, des données relatives aux condamnations et aux infractions
pénales pourraient étre collectées, conformément au RGPD (article 10) et & la législation locale.

Nous ne soumettrons pas les personnes concernées a des décisions fondées uniquement sur un traitement
automatisé, y compris au profilage, en relation avec la Helpline (article 22 du RGPD).

Fonctionnement et processus de la Helpline

Tout appel sur la Helpline sera traité par un représentant de NAVEX. NAVEX n’enregistre pas le numéro de
téléphone des appels entrants afin que vos coordonnées téléphoniques restent anonymes. NAVEX n’enregistre pas
non plus les appels. Le représentant pourrait vous demander plusieurs éléments d’'information pour le compte de
Pfizer, et il documentera votre appel et vous posera des questions afin de clarifier les informations. Notez que le
représentant de NAVEX n’est pas en mesure de répondre aux questions d’éthique ou de procédure, et ne peut vous
conseiller sur la ligne de conduite a adopter. NAVEX ne peut pas décider des actions ou enquétes a entreprendre en
lien avec votre signalement. NAVEX suit les instructions données par Pfizer. Si vous optez pour I'outil de
signalement Web, les mémes informations sont saisies électroniquement.

Une fois la demande ou le signalement effectués, NAVEX prépare un dossier détaillé et I'envoie directement a la
Division Compliance de Pfizer. Selon la nature du probleme, et conformément a ses obligations de confidentialité, la
Division Compliance peut transmettre le signalement et la documentation liée au personnel compétent de Pfizer
devant étre informé, comme les représentants des services juridigue, People Experience (« PX ») ou Audit, pour une

66
FRANCE




FRANCE

enquéte plus approfondie. Nous pourrions avoir besoin d’informations supplémentaires ou de clarifications de votre
part au fur et & mesure que I'enquéte avance, auquel cas nous vous contacterons directement. Si besoin, la Division
Compliance peut également informer les membres du service PX ou les dirigeants de Pfizer de toute constatation de
violation afin de déterminer d’éventuelles mesures disciplinaires et & des fins de transparence. Les informations
peuvent également étre partagées avec les conseillers externes de Pfizer, tels que les avocats ou les auditeurs qui
sont tenus de les tenir strictement confidentielles. Nous vous informerons de I'état d’avancement de I'enquéte et des
mesures prises suite aux conclusions de I'enquéte.

Dans le cadre de I'enquéte, Pfizer a I'intention d'informer en temps voulu chaque personne impliquée dans un
signalement sur les accusations la concernant, tout en évitant de dévoiler votre identité. Les personnes impliquées
auront le droit de répondre aux informations que vous rapportez. Veuillez noter que les informations que vous
fournissez peuvent engendrer des décisions affectant des salariés de Pfizer ou d’autres tierces parties impliquées
dans l'incident en question. Ainsi, hous vous remercions de n’indiquer que les informations qui, a votre
connaissance, sont exactes. Fournir sciemment des informations inexactes ou erronées peut donner lieu a des
mesures disciplinaires, voire a une responsabilité civile ou pénale. De plus, dans la mesure du possible, tout rapport
doit se limiter a I'exposition de faits pertinents au rapport et a I'enquéte en résultant.

Les représailles contre toute personne recherchant des conseils, soulevant un probléeme ou signalant une faute
professionnelle, ou contre tout conseiller, personne physigue ou entité liés a cette personne, sont strictement
interdites. Pfizer prendra les mesures nécessaires en cas de représailles a I'encontre d'une personne qui aurait
signalé une infraction en toute sincérité, méme s'il s'avére par la suite que cette personne s’est trompée lorsqu’elle
a signalé le probléme. Si vous pensez que vous-méme, ou une autre personne concernée, avez fait I'objet de
représailles, contactez la Division Compliance (coordonnées ci-dessous).

Conservation des informations, rétention et transfert de données

Pfizer a engagé NAVEX, un sous-traitant soumis a des obligations de confidentialité strictes, pour assurer la
confidentialité et la sécurité de vos données personnelles et NAVEX est la seule entité autorisée a utiliser vos
données personnelles dans le cadre de la Helpline. Les informations que nous recevons de NAVEX et toutes les
données personnelles que vous nous fournissez sont stockées dans une base de données Pfizer (et dans la base
de données de nos prestataires, si nécessaire pour nous aider a mener I'enquéte) dont I'acces est limité.

Nous pourrions transférer vos données personnelles vers nos sociétés affiliées qui ont un besoin d’en connaitre, y
compris vers des pays qui ont des regles de protection des données différentes de celles du pays dans lequel vous
travaillez, notamment avec les autres filiales ou fournisseurs Pfizer, pour les besoins de I'enquéte et la gestion de la
Helpline. Nous pourrions notamment transférer vos données personnelles au service Compliance de Pfizer, Inc.
Remarque : certains des pays non membres de 'EEE, y compris les Etats-Unis, ne sont pas reconnus par la
Commission européenne comme offrant un niveau de protection adéquat selon les normes de I'EEE. La liste des
pays reconnus comme offrant un niveau de protection adéquat est disponible ici : Adequacy decisions (europa.eu).

Nous avons mis en place des mesures adéquates, telles que des clauses contractuelles types adoptées par la
Commission européenne pour protéger vos données personnelles et permettre leur transfert vers des pays qui ne
sont pas reconnus par la Commission européenne comme offrant un niveau adéquat de protection des données.
Vous pouvez obtenir une copie de ces mesures en contactant le délégué a la protection des données de Pfizer, dont
les coordonnées sont disponibles sur DPO.Pfizer.com.

Pfizer pourrait également étre tenu de transférer tout ou partie de vos données personnelles a la police, a la justice
ou a d’autres autorités des pays concernés.

Les informations concernant un signalement effectué via la Helpline seront archivées pendant une durée limitée, si
nécessaire, ou supprimées selon les critéres suivants : une fois I'enquéte close et si aucune autre mesure n'est
nécessaire a moins que Pfizer ait I'obligation Iégale de conserver les données pendant plus longtemps ; a la fin du
délai de prescription a moins que Pfizer ait I'obligation |égale de conserver les données pendant plus longtemps ; et
lorsque nos obligations de tenue de registres relatives aux enquétes ont expiré. Pour plus de détails, veuillez
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consulter la Politique de I'entreprise en vigueur sur la conservation des registres. Si vous avez des questions,
veuillez consulter la division Conformité.

Vos droits

Sous réserve des conditions prévues par le RGPD et/ou d’autres lois applicables, vous avez le droit d’accéder a vos
données personnelles (article 15 du RGPD), le droit de rectifier vos données personnelles (article 16 du RGPD), le
droit d’obtenir I'effacement de votre données personnelles (article 17 du RGPD), le droit & la limitation du traitement
de vos données personnelles (article 18 du RGPD), le droit a la portabilité des données (article 20 du RGPD), le droit
de vous opposer au traitement de vos données personnelles dans certains cas (article 21 du RGPD) et, le cas
échéant, le droit de donner des directives concernant le sort de vos données personnelles apres votre déces.

Si vous souhaitez exercer un droit en vertu du RGPD, vous pouvez contacter le délégué a la protection des données
de Pfizer (Cf. DPO.Pfizer.com). Nous répondrons a votre demande conformément au droit applicable.

Vous avez aussi le droit d’introduire une réclamation a tout moment aupres de I'autorité compétente en charge de la
protection des données dans votre pays ou région.

Pour toute question ou remarque concernant la Helpline, veuillez nous contacter au +1 212 733 3026, a I'adresse
corporate.compliance@pfizer.com, ou a 66 Hudson Boulevard East, New York, NY 10001, Etats-Unis.

1Dans certains pays de 'UE, Pfizer propose également des canaux de signalement local. Pour plus d’informations sur le signalement
local, y compris pour consulter la Déclaration de confidentialité du canal de signalement local et ce qui peut étre signalé via le canal de
signalement local, veuillez consulter I'intranet local de Pfizer ou contacter la division Compliance.
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Language: English
Last Updated: Dec 2022

PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
COMPLIANCE-HELPLINE FUR EU/EWR/VEREINIGTES KONIGREICH
ANLEITUNG UND DATENSCHUTZHINWEIS

Die Pfizer Compliance-Helpline (die Helpline) wird von Pfizer, Inc. (,Pfizer”, , wir* oder ,uns*) als ein fur Ihre
personenbezogenen Daten verantwortliches Unternehmen zur Verfiigung gestellt. Die Website und die
Telefonnummer, Gber die Sie einen Vorfall melden konnen, wird derzeit von der NAVEX Global UK Limited, einer
Tochtergesellschaft der NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford,
TW8 9AG Vereinigtes Konigreich (NAVEX), betrieben, Pfizers unabhangigem Dienstleistungsanbieter der Helpline.

Allgemein
Der Verantwortliche der Helpline ist: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001 USA.

Sie kdnnen den Datenschutzbeauftragten von Pfizer unter den oben genannten Kontaktdaten, unter
privacy.officer@pfizer.com oder unter DPO.Pfizer.com erreichen.

Grundsatzlich kann die Helpline fir die Meldung von Bedenken im Zusammenhang mit der finanziellen und
geschaftlichen Integritat genutzt werden, z. B. in Bezug auf Buchhaltung, interne Rechnungsprifung,
Unternehmensrevision, Bestechung und Korruption sowie Banken- und Finanzkriminalitéat sowie Verstéf3e gegen EU-
Recht, einschlief3lich: Vergabe 6ffentlicher Auftrage, Finanzdienstleistungen, Produkte und Méarkte, Verhinderung
von Geldwasche und Terrorismusfinanzierung, Produktsicherheit, Verkehrssicherheit, 6ffentliche Gesundheit,
Umweltschutz, Verbraucherschutz, Verstof3e, welche die finanziellen Interessen der EU betreffen oder sich auf den
Binnenmarkt beziehen (z. B, Wettbewerb und staatliche Beihilfen), Strahlenschutz und nukleare Sicherheit,
Lebensmittelsicherheit, Tiergesundheit und Tierschutz sowie Schutz der Privatsphare, Datenschutz und
Datensicherheit. Zusatzlich zu den oben genannten Punkten kdnnen Sie in einigen Landern weitere
Angelegenheiten melden. Weitere Informationen finden Sie in unserem Web-Reporting-Tool unter
pfizer.ethicspoint.com.

Die Nutzung der Helpline erfolgt freiwilligt. Sie werden gebeten, sich gegentiiber der Helpline zu identifizieren, wenn
Sie eine Meldung machen; je nach Gesetzeslage des jeweiligen Landes sind Sie dazu eventuell nicht verpflichtet.

Zweck der Verarbeitung von personenbezogenen Daten

Der Zweck der Verarbeitung personenbezogener Daten im Zusammenhang mit der Helpline besteht darin, die
Einhaltung der geltenden internationalen und lokalen Gesetze und internen Richtlinien zu gewdahrleisten. Mangelnde
Compliance kann, je nach anwendbarem Recht, hohe Geldstrafen, Gefangnisstrafen, Haftungsfalle und andere
Verwarnungen zur Folge haben.

Wir erheben und verarbeiten |hre personenbezogenen Daten, die Sie uns Uber die Helpline zur Verfligung stellen, zu
folgenden Zwecken:

e Priufung der Plausibilitat Ihrer Meldung und der darin enthaltenen Daten, um Rechtsverstdf3e zu vermeiden,
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e Untersuchung angeblicher Verstol3e gegen Gesetze und Richtlinien, insbesondere gegen die oben
genannten,

¢ Sicherstellung der Einhaltung aller anwendbaren Gesetze,

e Zusammenarbeit mit den Tochtergesellschaften von Pfizer im Hinblick auf ihre Verpflichtung zur
Untersuchung von Verstol3en,

e Verteidigung gegen Anspriche Dritter sowie Vorbereitung von Anspriichen gegen Diritte,
o Weiterentwicklung unserer Helpline und ihrer Prozesse.

Erhebung und Verarbeitung von Informationen und personenbezogenen Daten

Pfizer kann Uber die Helpline folgende Daten erheben und verarbeiten: lhren Namen, lhren Titel, lhre Position und
Ihre Kontaktdaten (es sei denn, die Meldung erfolgt anonym), Namen und andere Daten der von lhnen in Ihrer
Meldung genannten Personen, Namen und Position lhrer Vorgesetzten, eine Beschreibung des von lhnen in Ihrer
Meldung angegebenen Verhaltens einschlieRlich Datum und Ort, sowie andere sachdienliche Informationen als auch
alle Fragen, die Sie Pfizer unter Umstanden stellen. Pfizer kann im Rahmen von Nachforschungen auch
Informationen von Dritten einholen. Unter bestimmten Umsténden kdnnen wir auch sensible Daten verarbeiten, wie
z. B. Gesundheitsdaten oder die Mitgliedschaft in einer Gewerkschaft, wenn Sie uns diese zur Verfiigung stellen
und/oder wenn sie fur den Zweck der Untersuchung relevant sind.

Die von lhnen bereitgestellten Informationen werden in Ubereinstimmung mit den geltenden Gesetzen vertraulich
behandelt.

Pfizer kann die oben genannten Informationen verwenden, weil wir entweder einer gesetzlichen Verpflichtung
nachkommen mussen (Artikel 6 Absatz 1 Buchstabe ¢ der EU-Datenschutz-Grundverordnung [DSGVO]) oder weil
wir ein berechtigtes Interesse an der Untersuchung der von lhnen eingereichten Meldung haben (Artikel 6 Absatz 1
Buchstabe f DSGVO) oder weil Sie gemal lhres Arbeitsvertrags dazu verpflichtet sind, bestimmte Vorfalle zu
melden (Artikel 6 Absatz 1 Buchstabe b DSGVO). Im Hinblick auf sensible Daten wie Gesundheitsdaten oder
Informationen zur Gewerkschaftsmitgliedschaft (eine Liste sensibler Daten finden Sie in Artikel 9 Absatz 1 DSGVO)
kann Pfizer diese Informationen zur Geltendmachung, Ausiibung oder Verteidigung von Rechtsanspriichen (Artikel 9
Absatz 2 Buchstabe f DSGVO) verwenden, wenn dies aus Grinden eines wichtigen offentlichen Interesses
erforderlich ist, wenn die Verwendung auf Grundlage des Unionsrechts basiert oder des Rechts eines Mitgliedstaats
beruht, das in angemessenem Verhaltnis zu dem verfolgten Ziel steht (Artikel 9 Absatz 2 Buchstabe g DSGVO), oder
wenn die Verarbeitung aus Grinden des offentlichen Interesses im Bereich der 6ffentlichen Gesundheit erfolgt, wie
zur Gewahrleistung hoher Qualitats- und Sicherheitsstandards bei der Gesundheitsversorgung, bei Arzneimitteln und
Medizinprodukten, auf der Grundlage des Unionsrechts oder des Rechts eines Mitgliedstaats (Artikel 9 Absatz 2
Buchstabe i DSGVO).

Wir werden die betroffenen Personen in Bezug auf die Helpline keinen Entscheidungen unterwerfen, die
ausschlief3lich auf einer automatisierten Verarbeitung, einschlieRlich Profiling, beruhen (Artikel 22 DSGVO).

Funktionsweise und Verfahren der Helpline

Ein Mitarbeiter von NAVEX nimmt Ihren Anruf bei der Helpline entgegen. NAVEX speichert keine Telefonnummern
eintreffender Anrufe, sodass lhre Anrufinformationen anonym bleiben. NAVEX zeichnet die Anrufe auch nicht auf.
Der Mitarbeiter bittet Sie im Auftrag von Pfizer um eine Reihe von Informationen zu lhrer Meldung, dokumentiert Ihre
Informationen und stellt unter Umsténden weitere Fragen zur Klarung. Bitte beachten Sie, dass der NAVEX-
Mitarbeiter keine Fragen zu ethischen Belangen oder Richtlinien beantworten kann und Ihnen keine Ratschlage zu
Handlungsempfehlungen geben kann. NAVEX darf nicht iber MalRhahmen oder Untersuchungen im
Zusammenhang mit lhrer Meldung entscheiden. NAVEX befolgt die von Pfizer herausgegebenen Anweisungen.
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Wenn Sie sich fir die Nutzung des Web-Reporting-Tools entscheiden, werden die gleichen Informationen
elektronisch erfasst.

Nach der ersten Meldung oder der Anfrage wird ein detailliertes Protokoll erstellt und von NAVEX direkt an die
Compliance-Abteilung von Pfizer gesendet. Je nach Art der Angelegenheit kann die Compliance-Abteilung die
Meldung und die damit zusammenhangende Dokumentation unter Berticksichtigung ihrer
Vertraulichkeitsverpflichtungen zur weiteren Untersuchung und Klarung an die zustandigen Mitarbeiter von Pfizer,
die moglicherweise informiert werden muissen, weiterleiten, z. B. Vertreter der Rechtsabteilung, von People
Experience (PX) oder der Audit-Abteilung. Es kann sein, dass wir im Laufe der Untersuchung weitere Informationen
und Klarstellungen von lhnen bendtigen. In diesem Fall wenden wir uns direkt an Sie. Gegebenenfalls muss die
Compliance-Abteilung zur Festlegung von DisziplinarmaRnahmen und aus Griinden der Transparenz auch die
People Experience Vertreter oder Fiihrungskrafte von Pfizer tiber festgestellte Verstt3e informieren. Die
Informationen kénnen auch an externe Berater von Pfizer wie Rechtsanwalte oder Wirtschaftsprifer weitergegeben
werden, die zur strikten Vertraulichkeit verpflichtet sind. Wir werden Sie Uber den Fortgang der Untersuchung und
die nach dem Ergebnis der Untersuchung getroffenen MaRnahmen informieren.

Im Rahmen der Untersuchung ist Pfizer bestrebt, jede Person, die in eine Meldung verwickelt ist, innerhalb eines
angemessenen Zeitraums Uber die gegen sie erhobenen Vorwirfe zu informieren, wird sich jedoch bemiihen, lhre
Identitat nicht preiszugeben. Betroffene Personen haben das Recht, auf die von IThnen gemeldeten Informationen zu
reagieren. Bitte beachten Sie stets, dass die von lhnen tbermittelten Angaben zu Entscheidungen fiihren kénnen,
die Auswirkungen auf Personen bei Pfizer und auf involvierte Drittparteien haben. Dementsprechend bitten wir Sie,
nur solche Informationen zu tibermitteln, die nach Ihrem besten Wissen richtig sind. Die vorsétzliche Ubermittlung
von falschen oder irrefiihrenden Informationen kann disziplinarische Mal3hahmen sowie straf- und zivilrechtliche
Schritte nach sich ziehen. Dartber hinaus sollten sich die Angaben auf solche Fakten beschréanken, die fir den
jeweiligen Fall und die sich daraus ergebenden Untersuchungen relevant sind.

Benachteiligungen gegen Personen, die um Rat fragen, Bedenken &uf3ern oder Fehlverhalten melden, oder gegen
Vermittler, Einzelpersonen oder Einrichtungen, die mit meldenden Personen in Zusammenhang stehen, sind streng
verboten. Wenn jemand Vergeltungsmalinahmen gegen eine Person ergreift, die wahrheitsgemal einen Verstol3
gemeldet hat, wird Pfizer entsprechende Malinahmen ergreifen — auch dann, wenn sich spéater herausstellt, dass
die Person die Angelegenheit urspriinglich zu Unrecht gemeldet hat. Wenn Sie der Meinung sind, dass gegen Sie
oder eine andere beteiligte Person VergeltungsmalRnahmen ergriffen wurden, sollten Sie sich an die Compliance-
Abteilung wenden (Kontaktinformationen siehe unten).

Verwendung, Aufbewahrung und Weitergabe von Informationen

Pfizer hat mit NAVEX, einem Datenverarbeiter, einen Vertrag geschlossen, der strengen
Vertraulichkeitsverpflichtungen unterliegt, um die Vertraulichkeit und Sicherheit Ihrer personenbezogenen Daten zu
schitzen. NAVEX darf Ihre personenbezogenen Daten nur fur die Bereitstellung der Helpline verwenden.Von
NAVEX erhaltene Daten sowie von lhnen tGbermittelte personenbezogene Daten werden in einer Pfizer-Datenbank
mit Zugriffsbeschrankung gespeichert (und in der Datenbank unserer Lieferanten, wenn dies zur Unterstiitzung der
Untersuchung notwendig ist).

Wir konnen lhre personenbezogenen Daten, insofern zur Untersuchung der Meldung und zur Verwaltung der
Helpline notwendig, anderen Tochtergesellschaften oder Anbietern von Pfizer zur Verfiigung stellen, falls diese Ihre
personenbezogenen Daten kennen missen. Dabei kénnen lhre personenbezogenen Daten auch in Lander
Ubermittelt werden, deren Datenschutzbestimmungen von den im Land Ihrer Tatigkeit geltenden Bestimmungen
abweichen. Insbesondere kénnen wir Ihre personenbezogenen Daten an die Compliance-Abteilung der Pfizer, Inc.
Ubermitteln. Bitte beachten Sie, dass einige Lander, die nicht dem EWR angehdren, einschlie3lich der USA, von der
Européischen Kommission nicht als Lander anerkannt werden, die ein angemessenes Schutzniveau geman den
EWR-Standards bieten. Die Lander, die anerkanntermal3en ein angemessenes Schutzniveau bieten, finden Sie
hier: Adequacy decisions (europa.eu).

Wir haben angemessene Mafl3nahmen ergriffen, wie zum Beispiel von der Europaischen Kommission angenommene
Standardvertragsklauseln, um die Ubermittlung und den Schutz lhrer personenbezogenen Daten in die Langer zu
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ermdglichen, die laut der Européaischen Kommission kein angemessenes Datenschutzniveau bieten. Wenn Sie eine
Kopie dieser MaRnahmen erhalten méchten, wenden Sie sich bitte an den lokalen Datenschutzbeauftragten von
Pfizer. Sie finden die Kontaktdaten unter DPO.Pfizer.com.

Darlber hinaus kann Pfizer verpflichtet sein, Ihre personenbezogenen Daten ganz oder teilweise an die
Strafverfolgungsbehdrden oder an andere Behdrden der betreffenden Lander weiterzuleiten.

Die mit Ihrer Meldung an die Helpline zusammenh&angenden Informationen werden bei Bedarf fiir eine begrenzte Zeit
nach folgenden Kriterien archiviert oder geléscht: wenn die Untersuchung abgeschlossen ist und keine weiteren
Mafinahmen ergriffen werden muissen, es sei denn, Pfizer ist gesetzlich dazu verpflichtet, die Daten fir einen
langeren Zeitraum aufzubewahren; wenn die Frist fiir relevante rechtliche Schritte abgelaufen ist, es sei denn, Pfizer
ist gesetzlich dazu verpflichtet, die Daten fr einen langeren Zeitraum aufzubewahren; und wenn die
Aufbewahrungsfrist fir Unterlagen im Zusammenhang mit Untersuchungen abgelaufen ist. Weitere Einzelheiten zur
Datenaufbewahrung finden Sie in der Unternehmensrichtlinie zu diesem Thema. Wenn Sie Fragen haben, wenden
Sie sich bitte an die Compliance-Abteilung.

Ihre Rechte

Vorbehaltlich der von der DSGVO und/oder anderen anwendbaren Gesetzen festgelegten Bestimmungen, haben
Sie das Recht, auf Ihre personenbezogenen Daten zuzugreifen (Artikel 15 DSGVO), lhre personenbezogenen Daten
berichtigen zu lassen (Artikel 16 DSGVO), lhre personenbezogenen Daten l6schen zu lassen (Artikel 17 DSGVO),
die Verarbeitung lhrer personenbezogenen Daten einzuschranken (Artikel 18 DSGVO), das Recht auf
Datentubertragbarkeit (Artikel 20 DSGVO) und das Recht, der Verarbeitung Ihrer personenbezogenen Daten unter
bestimmten Umstéanden zu widersprechen (Artikel 21 DSGVO).

Wenn Sie eines lhrer Rechte gemaf der DSGVO austiben méchten, wenden Sie sich an den
Datenschutzbeauftragten von Pfizer (siehe DPO.Pfizer.com). Wir werden lhre Anfrage in Ubereinstimmung mit dem
geltenden Recht beantworten.

Sie sind dariiber hinaus berechtigt, eine Beschwerde bei lhrer zustandigen Datenschutzbehérde in Threm Land oder
in Ihrer Region einzureichen.

Bei Fragen oder Bedenken zur Helpline selbst kontaktieren Sie uns bitte telefonisch unter +1 212 733 3026, per E-
Mail unter corporate.compliance@pfizer.com oder auf dem Postweg unter der Adresse 66 Hudson Boulevard East,
New York, NY 10001, USA.

1in bestimmten EU-Landern bietet Pfizer dariber hinaus lokale Berichterstattung an. Weitere Informationen zur lokalen
Berichterstattung, einschlie3lich Datenschutzhinweise der lokalen Berichterstattung und dariiber, was tber den lokalen Berichtskanal
gemeldet werden kann, finden Sie im lokalen Intranet von Pfizer oder bei der Compliance-Abteilung.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.

76
GREECE



mailto:privacy.officer@pfizer.com
https://www.dpo.pfizer/
https://secure.ethicspoint.eu/domain/media/en/gui/101152/index.html

GREECE

Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that

77
GREECE




GREECE

the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
COMPLIANCE HELPLINE ZE EE/EOZ/HB
AHAQZH ANMOPPHTOY & KAOOAHIMHZHZ

H Compliance Helpline tng Pfizer («n 'pauun Bondeiagy) rapéxetal atmo tn Pfizer, Inc. («Pfizer»,«gpegigy A «EMAg»)
WG eTaIpEia UTTEUBUVN YIa TO TTPOOWTTIKG aag dedopéva. Tov IOTOTOTTO Kal TRV THAEQWVIKA Ypauu HECW TRG OTToiag
MTTOpEITE Va avapépeTe Eva cuuBav, diaxelpiCetal T1i Tou TTapdvtog N NAVEX Global UK Limited, pia eTaipeia tng
NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Hvwuévo
BaaiAeio (“NAVEX”), TToU gival 0 avegdpTnTog TTdpoxog Tng Helpline tng Pfizer.

Cevikd

O utretBuvog eretepyaaciag dedopévwy TG Helpline eivai: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY
10001 HIMA.

Mrropeite va eTmiKoIvwVveiTe pe Tov YTTeuBuvo lMNMpoataoiag Aedouévwy Tng Pfizer péow Twv GTOIXEIWV ETTIKOIVWVIAG
TTOU ava@épovTal TTapatmdvw f oTo privacy.officer@pfizer.com r} oto DPO.Pfizer.com.

H Helpline ptropei yevikd va xpnoipotroinBei yia Tnv avapopd TTPoRANUATICUWY OE EPYOCIOKO TTAQICIO OXETIKA UE
B€uaTa OIKOVOMIKAG Kal ETTIXEIPNHUATIKAG AKEPAIOTNTAG, OTTWG AUTA TTOU OXETICOVTAl JE TN AOYIOTIKI, ECWTEPIKOUG
AOyIOTIKOUG eAEyXOUG, BEuaTa eAEyxou, TN dwpodokia Kai T dia@Bopd, To TPATTECIKO KAl XPNUATOOIKOVOMIKG £yKANUaA
ka1l TTapafaceig Tou dikaiou TNG EE, 6TTwg: dnudaieg cuPPBAOEIG, XPNMATOOIKOVOUIKEG UTTNPETIEG, TTPOIOVTA KAl
ayopEg, TTPOANWN VOUIUOTTOINONG €000wWY atrd TTapAvoueS OpaaTnPIOTNTES Kal XpNUaToddTNOoN TNS TPONOKPATIOG,
ao@AAEI TTPOIGVTWY, ACPAAEIA TWV JETAPOPWYV, dNUOCIA UyEid, TTPOOTACIa TOU TTEPIBAAAOVTOG, TTPOCTAGIO TWY
KATAVOAWTWYV, TTapaBACEI TTOU £TTNPEGJOUV TO OIKOVOUIKO auu@épov TnG EE A TTou oxeTideTal ye TNV e0wTeEPIKA
ayopd (T7.X. KavOVEG avTaywvIoHoU Kal KPATIKWYV eVIOXUOEWV), TTpoaTacia atrd akTivoBoAia kal Tn padlevépyeia,
AoQAAEIa TWV TPOYIUWYV, uyeia kal KaAr dilaBiwan Twy {Wwv Kal TTpoaTadia NG ISIWTIKAS WNAG, TTPOCTACIa
0eBONEVWYV KAl aoPAAEIa TwV OedoPEVWY. ETTITTPOCBETA e TA TTAPATTAVW, OE HEPIKEG XWPESG MTTOPEITE VO AVOPEPETE
emtAéov nTruaTa. Acite To epyaAcio avagopds péow diadikTuou aTo pfizer.ethicspoint.com yia TTepICOOTEPES

TTANPOYOPIEG.

H xprion Tng Helpline eivai oikeloBeAncl. Zag evBappUvoupe va SNAWVETE TNV TAUTOTNTA 0ag OTaV UTTORAAAETE
avagopad otn Helpline. Aev gioTte uttoxpewpévol va T dnAWCETE, epOaov TTPORAETTETaI aTTO TNV I0XUoUCa VopoBeaia.

ZKOTTOG EMESEPYATING TWV TTPOCWITTIKWYV SEBOPEVWV

O OKOTTOG TNG ETTECEPYATIAG TWV TTPOCWTTIKWY OeDOUEVWYV OXETIKA e T Helpline gival n diacpdAion Tng
GUUMOPPWONG PE TNV IoXUouaa d1EOVH Kal TOTTIKI VOUOBEGIa Kal TIG ECWTEPIKES TTONITIKEG. Av Dev DIGCPAAICOUE TN
OUPPOPPWOT, EVOEXETAI VA Pag ETTIBANBOUV uwnAd TTPOCTIUA, QUAAKIOT), UTTOXPEWOEIG Kal AAAEG ETTITTAREEIG,
oUPewva Pe Tnv Ioxlouoa vopoBeaia.

ZUAAEYOUE Kal ETTEEEPYALOUAOTTE TIG TIPOCWTTIKEG GAG TTANPOPOPIEG OTTWG MAG TIG TTAPEXETE HETW TNG Helpline yia
TOoug ak6AouBboug oKoTTOUG:
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e 'EAgyxog TNG alommoTiag TNG ava@opdg 0ag Kal TwWV OTOIXEIWV TTou TTEPIAAUPBAVEI, £TCI WOTE VA ATTOPUYOUNE
evoexouevn TTapapiacn Tng vouobeaiag,

e 'Epeuva yia eikagoueveg TTapaBIAcelS TNG VOUOBETiag Kal Twv TTOAITIKWY, €I0IKA QUTWY TTOU ava@EPOVTal
TTapaTTaAvw,

e AlaoQAANION TNG CUPPOPPWONG JE TNV IoXUoUCa vouoBeaia,

e 2uvepyaaoia pe TIG BuyaTpIkég eTalpeieg TNG Pfizer cUP@wva PE TIG UTTOXPEWOEIS TOUG VA EPEUVOUV TIG
TTapapIACEIG,

e  YTEPAOTNION AgIWOEWY TPRITOU PJEPOUG KAl TTPOETOINACTA TWV AEIWOEWY KATA TPITWV HEPWV,
e Avdrtu¢n Tng Helpline kai Twv d108IKACIWY €PEUVAG.

ZuAAoyn Kal eTTe§EPYATia TWV TTANPOPOPIWY KAl TWV TTPOCWTTIKWY deSONEVWV

H Pfizer d0vartal va gUAAEEEI Kal va eTTeEEpyaaTei TIG £€MG TTAnpoYopiteg, éow TnG Helpline: To dvopa, Tov TiTAO, TN
B¢on Kal Ta gToIXEia ETMKOIVWVIAG oag (EKTOG av N ava@opd ival avwvupun), To Ovoua Kal GAAa dedouéva OXETIKA UE
dtopa TToU KaTtovoudlovtal oTnV avagopd oag, To OVoua Kal Tn B€0n Twv TTPOICTANEVWY OAG, MIO TTEPIYPA®H TNG
OUUTTEPIPOPAG TTOU ATTOTEAEI TO BEPA TNG AvaPOPAG Tag, CUNTIEPIAGUBAVOUEVNG TNG NUEPOMNVIOG Kal TNG
TOoTTOBETiag, KABWG Kal GAAWY OXETIKWVY TTANPOPOPIWYV, Kal TUXOV EPWTACEIS TToU icwg BéoeTe atn Pfizer. H Pfizer
ouvaral, €1iong, va CUAEEEI TTANpo@opieg atTd AAAa dToua, KaTd Tn SIGPKEI EPEUVAG TTOU EVOEXETAI VA TTPOKUWEI.
Y116 OpIoUEVEG TUVBNKEG, UTTOPEI ETTIONG Va £TTECEPYACTOUNE euaioBnTa dedouéva, OTTWG Oedopéva yia BEpaTa
UyEiag, CUPMETOXN O€ GUVOIKAAIOTIKF) Opydavwan, av JAg T TTAPEXETE KaI/ av €ival OXETIKA PE TOV OKOTTO TNG
épeuvag.

O1 TTAnpo@Opieg TTOU TTapPEXOVTAI OTTO E0GG €ival EUTTIOTEUTIKEG, CUN@PWVA WE TNV IoXUoUCa VOUOoBETia.

H Pfizer evdéxetal va XpnoIWOTTOINTEl TIG TITANPOPOPIEG TTOU AVAPEPOVTAI TTAPATTAVW EITE ETTEION TTPETTEI VA
OUPPOoPPWOOUUE PE pia vouikr) uttoxpéwan Trou emPBANOnke otn Pfizer (ApBpo 6(1)(y) Tou NevikoU Kavoviouou yia
TNV MpooTaacia Aedouévwy TnG EE (“TKIMA”) A €1T€I10r £€X0UNE £VVOUO GUUPEPOV VO EPEUVACOUNE TNV avVaPOoPa TTOU
pag uttoBdaAate (ApBpo 6(1)(oT) (FTKMA), i eTTEId PTTOPEI Va €ioTE UTTOXPEWUEVOI OTa TTAGiCIa TNG oUPBaong
Epyaciag oag va ava@épete ouykekpipéva cuppavta (ApBpo 6(1)(B) NKMA). Ooov agopd Ta euaioBnta dedouéva,
OTTwG Ta dedopéva yia BEuarta uyeiag, Tn CUPPETOXA 0 ouvOIKAAIOTIKN opydvwaon (yia Tn AioTa e Ta evaiodnTa
dedopéva, dcite To ApBpo 9(1) FKIA), n Pfizer utropei va xpnoipoTTonael TIg TTANPOQOpPIES yIa Tn BepeAiwan, Aoknon
1l UTTOOTAPIEN VOUIKWY aglwoewy (ApBpo 9(2)(oT) FKMA) av cival atrapaitnto yia Adyoug ouaiwdoug dnuoaiou
oup@épovTog, Bdoel TG vouoBeaiag TG Evwaong A Tou dikaiou KpAToug HEAOUG TO OTTOIO €ival avaAoyIKO TTPOG TOV
emMOIWKOPEVO 0TOXO (ApBpo 9(2)(C) FKIA), | av gival atrapaitnTo YIa AGYoug dNUOCiou CUUQEPOVTOG OTOV TOMED TNG
dnuoaoiag uyeiag, 6TTwG N SIAGPAAICT UWNAWY TTPOTUTTWY TTOIOTNTAG KAl AOPAAEING TNG UYEIOVOUIKAG TTEQIBaAYWNG Kal
TWV QAPPAKWY N TWV IATPOTEXVOAOYIKWYV TTPoIOVTWY, Bdaoel TnG vopoBbeaiag TnG ‘Evwong i Tou dikaiou KpaToug
MéAOUG (ApBpo 9(2)(0) TKIMA).

Aev Ba uTTOBAAAOUE TO UTTOKEIUEVA DESOUEVIWY T€ ATTOPATEIG TTOU AauBdavovTal e BACN ATTOKAEICTIKG TV
AUTOMQTOTTOINKEVN ETTEEEPYOCTIA, CUPTTEPIAAUBAVOUEVNG TNG KATAPTIONG TTPOYIA, o€ oxéon ue Tn Helpline (ApBpo 22
FKMA).

Agitoupyia kai Aladikaoieg Tng Helpline

Ortav kaAéoete TNV Helpline, Ba atmravtioel évag ekrpoowTtrog TnG NAVEX. H NAVEX dev kataypd@el Tov apiBuo
TNAEPWVOU YIO Kapia €I0epXOPEVN KANON, £T01 WOTE TA OTOIXEIQ TNG KANONG 0a¢ va TTapapeivouv avwvupa. H NAVEX
€TTiong dev Kataypa@el TIG KANOEeIG. O eKTTPOCWTTOG EVOEXETAI VO OOG {NTACEI APKETEG TTANPOPOPIES €K HEPOUG TNG
Pfizer, va TEKUNPIWOEI TO OTOIXEIQ TTOU TTOPEXETE KOl VA UTTORAAEI EpWTACEIS YIa AOyoUug BIEUKPIVIONG TWV
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mAnpogopiwv. ‘Exete uttéwn o1 o ekrpoécwTtrog TNG NAVEX dev gival og B€on va atravTroel 0€ Kayia epuTnon TTou
agopd Béuarta deovtoAoyiag ) TTONITIKAG Kal dev UTTopEi va oag oupBoulelaoel yia kauia evépyeia. H NAVEX dev Ba
ATTOPACITEl yIa OTTOIECOATTIOTE EVEPYEIEG N £PEUVEG O€ axEon He TNV avagopd aag. H NAVEX akoAouBei TG odnyieg
TTou €xel ekdwael N Pfizer. EGv emA£EETE va XxpNOIMOTTOINCETE TO £pYaAAEio UTTOBOANG avapopwyv PHEow d1adikTuou, Ol
id1Eg TTANPOPOPIEG KaTaypd@ovTal NAEKTPOVIKA.

MeTd TNV UTTOROAA TNG APXIKAS AVAPOPAS ) TOU APXIKOU EPWTAMATOG, KATAPTICETAI AETITOUEPES APXEIO TO OTTOIO
atmrooTéAAeTal atd TN NAVEX atreuBeiag otn AietBuvon ETaipikng Zuppopewang tng Pfizer. Avahoya ue tn @uon Tou
B£paTOG, KAl OE CUPPOP@WOTN WE TIG OTTAITACEIS EPTTIOTEUTIKOTNTAG, N AiclBuvon ETaIpIKAG ZUupudp@waong UTToPEi va
KOIVOTTOINTEI TNV ava@opd Kal Ta OXETIKA £yypaga oTo KAaTaAANAo TTpocwTTiké Tng Pfizer 1o otroio XpeidleTal
EVOEXOMEVWIG Va evnuepwBEi, 6TTwg o1 ekTTpdowTrol TNG Nopikrg AleuBuvong, Tng Aieubuvong People Experience
(«PX») i EAéyxou yia TrepaiTépw digpelivnan Kai €TTIAUCT TOU ¢NTAUATOG. EVOEXETAI va XPEIAOTOUNE ETTITTAEOV
TTANPOPOPIES Kal DIEUKPIVIOEIG aTTd £0GG KABWG N £peuva e€eAicaeTal, OTTOTE Ba ETTIKOIVWVACTOUUE aTTeuBEiag padi
oag. Otrou eival amrapaitnto, N AielBuvon ETaIpIKAG ZUPUOPPWONG UTTOPEI ETTIONG VA XPEIAOTEI VO EVNUEPWOEI EAN
NG AiciBuvong PX 1 nyeTikd oteAéxn Tng Pfizer edv diammoTtwBei otroiadnitroTe Tapapiaon yia Adyoug kabopiopuou
TUXOV TTEIBOPXIKWY METPWY Kal yIa OKOTTOUG diagdaveiag. O1 TTANpo@opieg evOEXETAI, ETTIONG, VA KoIvoTToINBoUV G€
eEwTeEPIKOUG cuuBoUAoug TG Pfizer, dTTwg dIKNYOPOUGS 1 EAEYKTEG TTOU Eival UTTOXPEWMEVOI Va TNPOUV auaTnpr
EMTTIOTEUTIKOTNTA. O0 OOG EVNUEPWVOUE Yia TNV TTPOO0OO TNG EPEUVAG Kal TIG EVEPYEIEG TTOU Ba TTpayUaToTTOIoUVTAl
META TNV €KBaCN TNG €EPEUVAG.

Q¢ u€pPOoG TNG €peuvag, aToxog TG Pfizer gival va evnuepwaoel KABE ATOPO TTOU EUTTAEKETAI OE AVAPOPE OXETIKA JIE
TOUG IOXUPIOUOUG EVaVTioV TOU, EVTOG EUAOYOU XPOoVIKOU TTAaigiou, aAAG Ba TTpooTTaBroel va unv KOIVOTTOINCEl TNV
TAUTOTNTG 00G. Ta AToua TTou EUTTAEKOVTAI Ba €xouUV TO SIKAIWMPA va avTIOPACOUV OTIG TTANPOPOPIES TTOU EXETE
KataBéoel oTnV avagopd oag. ZnNUEIWATE OTI Ol TTANPOYOPIES TTOU TTAPEXETE EVOEXETAI VA £XOUV WG OTTOTEAETUA
ATTOPACEIG Ol OTT0iEG Ba eTTNPEATouUV KATToIa AToua aTnV Pfizer kail GAAa TpiTa p€pn, T OTToIQ EPUTTAEKOVTAI OTO
OXETIKO OUMBAv. QG €k TOUTOU, 0OG TTAPAKAAOUME Va TTAPEXETE JOVO TTANPOPOPIES OI OTTOIEG, €€ OOWV YVWPICETE, gival
aKpIBEiG. H oKOTTIUN TTapoxr avakpIBwy ] TTaPATTAQVNTIKWY TTANPOPOPIWYV EVOEXETAI VO EXEI WG ATTOTEAECUA TNV
EMIPOAN TTEIBAPXIKWYV PETPWY, 1 akOua Kal TNV €KBEan 0€ aaTIKN ) TToIVIKA €uBUvn. ETtiong, 61Tou €ival eQIKTO, Ol
avaQopEg Ba TTPETTEN va TTEPIOPICOVTAI OTA YEYOVOTA TTOU Eival OXETIKA PE TNV avagopad Kal TNy eTTak6Aoudn £peuva.

ATtrayopeuovTal auoTnpd Ta avTiTrova €1 BAPOG OTTOIOUBNTTOTE ATOMOU TTOU £TTICNTA CUMPBOUAEG, ekppdalel Evav
TTPORANUATIONS A avapéPEl KATTOIO TTAPATITWHA, 1 EvavTiov SIaPECTOAARNTWY, ATOPWY A QPOPEWYV TTOU GUVOEOVTAI E
TNV avagopd atéuwyv. Edv kdatoiog TTpofei o€ avritroiva €I BApog evog aTéuou, TO OTToio YE KABE eIAIKpivela
avépepe Katrola Trapdpaon, n Pfizer Ba Adpel Ta atrapaitnTa HETPA, AKOUN Kal av apyoTepa atrodeixBei 611 ATav
apxIK@ AGBog Tou aTOUOoU Va ava@Eépel To CATNUA. Av TTIOTEUETE OTI £0€IG 1 OTTOI000NATTOTE AAAOG EUTTAEKONEVOG OE
Eva BEPQ £xETE UTTOOTEI AVTITTOIVA, TTPETTEI VA ETTIKOIVWVACETE e T AielBuvon ETaipikhig Zuppopewaong
(TTANpO®OpIEg ETTIKOIVWVIOG TTAPAKATW).

XpnRon, diatipnon TTANPOPOPIWY Kol METOPOPA SEBONEVWV

H Pfizer éxe1 ouvawel cOppacn pe 1n NAVEX TTpokeigévou va TTpoaTaTEUEl TNV EUTTIOTEUTIKOTNTA Kal TNV ao@AAEIQ
TWV TTPOCWTTIKWY dedopévwy oag kal n NAVEX Ba xpnoiuotroiei Ta TTpoowTriké dedouéva aag JOvo yia TNV TTapoxr
NG Helpline. O1 TAnpo@opieg TTou AapRdvoupe atrd 1n NAVEX kai Tuxév TTpoowTTIKG deS0EVA TTOU JOG
TTapaxwpeite 8a atroBnkevovTtal ae Bacn dedopévwy TnG Pfizer (kal o€ BAon dedOPEVWV TWV TTPOUNBEUTWY UaG,
OTav aTraITeiTal va Jag Bonbrioouv Ye Tnv £€peuva) PE TTEPIOPICHUEVN TTPOoRaOT.

EvoéxeTal va HETAPEPOUNE TO TIPOCWTTIKA 0ag dedopEva Oe BUYATPIKEG ETAIPEIEG EGV £XOUV «aVAYKN VA YVWPI(OUV»,
METAEU AAAWV O€ XWPEG PE BIAPOPETIKOUG Kavoveg TTpoaTaaiag dedopévwy atmd auToug TTou IoXUoUV OTn Xwpea
oTou epyadleoTe, cuuTtrepIAapBavopévwy GAAwv Buyatpikwy A TTpounBeuTwy TNG Pfizer, 6TTwg atraiTeital yia Tn
dlgpelvnon TnG avagopdg Kail Tn dlaxeipion Tng Helpline. EvOéxeTal, OUYKEKPIPEVA, VO HETAPEPOUUE TA TTIPOCWTTIKA
gag 6edopéva aTo TuNPa Zuhudpewaong Tng Pfizer, Inc. ZnueiwoTe 6T opiouéveg Xwpeg ekTog EOZ, 6TTwg o1 HIMA,
Oev avayvwpifovtal atmo Tnv EupwTrdik ETITPOTI W XWPES TTOU TTAPEXOUV ETTAPKA ETTITTEdA TTPOCTATIOG
gupowva pe Ta TTpoTuTTa Tou EOZ. O1 XWpeES 01 0TToiEg avayvwpiovTal WG XWPES TTOU OIABETOUV ETTAPKEG ETTITTEO0
TTpooTaciag gival dlabéoiueg edw: Adequacy decisions (europa.eu).
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‘Exoupe Béoel o€ e@appoyn KataAAnAa PETPA, OTTWG TUTTIKEG CUUBATIKEG PATPES TTOU UIOBETABNKAV aTTd TNV
EupwTraikf) ETITPOTIA TTOU EMITRETTOUV TN HETAPOPA KAl TTPOCTACIA TWV TTPOCWTTIKWY GAG OEOONEVWY O XWPEG TTOU
Oev avayvwpifovtal amo Tnv EupwTrdik ETITPOTIH 0TI TTAOPEXOUV ETTAPKEG ETTITTEDO TTPOOTACTAG SEQOUEVWIV.
Mrtropeite va AGBeTe avTiypa@o Twv £v AOyw PETPWYV ETTIKOIVWVWVTOG YE TOV TOTTIKO YTTeuBuvo lMpoaoTtaciag
Agdopévwy Tng Pfizer, Ta gToIXEia TTIKOIVWVIOG TOU OTToiou PTTOPEiTE va Ppeite oto DPO.Pfizer.com.

H Pfizer ytTopei €miong va gival UTTOXPEWMPEVN VA JETAPEPEI PEPIKA R OAQ TO TTPOCWTTIKG aag OeDOUEVA OE UTTNPETIEG
1 apx€G €MROANG TOU VOUOU 1] AAAEG OPXEG TWV OXETIKWY XWPWV.

O1 TTAnpo@OpiEg TTOU OXETICOVTAI PE avapopd, n otroia UTTORARBNKE péow TnG Helpline Tng Pfizer yia @¢épata
ZUPMOpPWaOnNG, Ba apxeloBeToUVTAI YIa TTEPIOPICUEVO XPOVIKO dIACTNMA, OTav XpeidleTal, 1 Ba diaypdgovTal BAoel
TwWV akOAOUBWYV KpITNPiwyv: TavV N £€peuva €xel KAEIOEI Kal eV OTTAITEITAI TTEPAITEPW EVEPYEIQ EKTOG av n Pfizer givai
UTTOXPEWMEVN ATTO TO VOO Va dIATNPRCEl T OTOIXEIO YIa JEYAAUTEPO XPOVIKO dIACTNMA, OTAV N XPOVIKA TTEPIOdOGS yIa
OTTOI00NATTOTE OXETIKA OIKAOTIKN diaudxn €xel TapEABel av n Pfizer gival utroxpewpévn atrd 1o vouo va diaTnpAoel Ta
OTOIXEI yIa HEYOAAUTEPO XPOVIKO BIACTNUA, KAl OTAV Ol UTTOXPEWOEIS JOG OGOV apopad TNV TrPnon apXeEiwyv OXETIKWV
ME TIG €PEUVEG EXOUV EKTTANPWOEI. AVaTPEETE OTNV I0XUOUCT ETAIPIKN TTONITIKF OXETIKA PE TN dIATAPNON APXEIWY, yia
TTEPIOCOTEPEG AETITOUEPEIEG. EAV £XETE OTTOIECONTTIOTE EPWTHCEIG, ETTIKOIVWVIOTE hE TN AlelBuvan ETaipikig
ZUPPOPOWONG.

Ta SIKAIWPATA TOg

Me Tnv em@UAagn Twv TTpouTroBécewv TTou opifovtal atov IKIMA A/kal ae GAAOUG I0XUOVTEG VOUOUG, EXETE TO
Olkaiwpa TTpooRacng oTa TTPOCWTTIKA aag dedopéva (ApBpo 15 MKIA), To dikaiwpa d16pBwaong TwV TTPOCWITTIKWY
agag dedouévwy (ApBpo 16 TKIIA), To dikaiwpa diayparg Twv TTPOCWTTIKWY aag dedouévwy (ApBpo 17 TKIIA), To
OIKaiwpa TTEPIOPITHOU TNG ETTECEPYATIAG TWV TTPOCWTTIKWY aag dedouévwy (ApBpo 18 ITKIIA), To dikaiwua oTn
@opnTotnTa TWV dedopévwy (ApBpo 20 MKIMA), kal To dIKaiwPa avTippnong oTNV ETTECEPYATia TWV TTPOCWTTIKWY 0OG
0edopévwy UTTO oplauéveg ouvOnkes (ApBpo 21 TKIA).

Edav BéAeTe va aoknoete €va dikaiwpa utrd Tov MKIA, utropeite va emkoivwvroeTe Pe Tov YTreuBuvo NpooTaaiag
Aedopuévwy Tng Pfizer (BA. DPO.Pfizer.com). ©a avtatrokpiBoUpe oTo aitnud oag cUPewva Pe Tnv Ioxiouoa
vopoBeaia.

‘ExeTe €1miong 10 dIKaiwpa va uTToBAAETE ava TTAca OTIYUA TTAPATTOVO O€ apyxn TTpooTaciag dedopévwy TNG XwWpPag A
TNG TTEPIOXNS OOG.

Edv €xete otroIEddNTTOTE ATTOPIEG 1] TIPORANMATIONOUG, OXETIKG pe TN Helpline, emkoivwvroTe padi yag otov apiBuod
+1-212-733-3026, nAekTpovika oTn d1ebBuvaon corporate.compliance @pfizer.com, ) Taxudpopikd 66 Hudson
Boulevard East, New York, NY 10001 HIMA .

1 3¢ pepikég xwpeg TG EE, n Pfizer rapéxel €TTiong TOTTKA KavaAia avagopwy. Ma TepiocdTepeg TTANPOPOPIES OXETIKA We Tn duvaTdTnTa
ava@opdg o€ TOTTIKO eTTiTTEdO, KABWG Kal yia Th OAAwWGCN AaTToppATOU TOU TOTTIKOU KaVAAIOU ava@opdg Kal TI UTTOPEi va avagepBei yéow
TOU TOTTIKOU KavaAIoU avagopdg, cuufBouleuTeite To TOTTIKO evO0dikTUO (intranet) Tng Pfizer, i emkoivwvnoTe pe Tn AielBuvon ETaipikig

ZUpp6PPWanNG.
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Language: English
Last Updated: Dec 2022

PFIZER, INC.
COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

e Investigating alleged infringements of laws and policies, in particular those mentioned above;
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.

83
HUNGARY



mailto:privacy.officer@pfizer.com
https://www.dpo.pfizer/
https://secure.ethicspoint.eu/domain/media/en/gui/101152/index.html

HUNGARY

Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region. (in Hungary that is the Hungarian Data Protection and Freedom of Information Authority, address: 1055
Budapest, Falk Miksa utca 9-11., phone number: +36-1-391-1400, telefax: +36-1-391-1410, e-mail:
ugyfelszolgalat@naih.hu).

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
MAGYARORSZAG — MEGFELELOSEGI FORRODROT
UTMUTATO ES ADATVEDELMI KOZLEMENY

A Pfizer Megfelel6ségi Forrodrotot (,Forrddrot”) a Pfizer, Inc. (,Pfizer”, ,mi” vagy ,minket”) mint az On személyes
adataiért felel6s vallalat biztositja. A webhelyet és a telefonvonalat, amelyen keresztil On bejelentést tehet az
incidensekrdl, jelenleg a NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG Egyesult Kiralysag (,NAVEX?"), a Pfizer figgetlen szolgaltatoja mikodteti.

Altalanos
A Forrédrot adatkezelGje: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001 USA.

A Pfizer adatvédelmi tisztvisel6jét a fent emlitett elérhetéségeken vagy a kdvetkezé elérhetéségeken érheti el:
privacy.officer@pfizer.com vagy DPO.Pfizer.com.

A Forrédrot altalaban a pénzligyi és Uzleti integritassal kapcsolatos, példaul a szamvitellel, belsé szamviteli
ellendrzésekkel, kdnyvvizsgalati Ugyekkel, vesztegetéssel és korrupcidval, banki és pénzlgyi blincselekményekkel,
az eurdpai unids jogszabalyok megsértésével — beleértve a kdzbeszerzésre, pénziigyi szolgéltatasokra, termékekre
€s piacokra, a pénzmosas és a terrorizmus finanszirozasanak megel6zésére, a termékbiztonsagra,
kozlekedéshiztonsagra, kdzegészséglgyre, kbrnyezetvédelemre, fogyasztévédelemre, az EU pénziigyi érdekeit
sértd vagy a belsd piacra (pl. verseny- és allami tAmogatasi szabalyok), a sugéarzas elleni védelemre és nuklearis
biztonsagra, az élelmiszer-biztonsagra, allategészségtigyre és allatjolétre, valamint a maganélet védelmére,
adatvédelemre és adathiztonsagra vonatkoz6 jogszabalyokat — kapcsolatos aggalyok bejelentésére hasznéalhat6. A
fentieken tulmenden egyes orszagokban tovabbi Gigyeket is bejelenthet. Ellendrizze a webes jelentési eszkoziinket a
pfizer.ethicspoint.com webhelyen tovabbi informaciokért.

A Forrédrét hasznalata dnkéntes?. A bejentés beadasakor javasoljuk, hogy azonositsa magat; Ez azonban nem
kotelezd ott, ahol azt a hatalyos helyi jogszabalyok lehetévé teszik.

A személyes adatok feldolgozasanak célja

A Forrédrottal kapcsolatos személyes adatok feldolgozasanak célja az alkalmazand6 nemzetkdzi és helyi
jogszabalyoknak és belsd szabalyzatoknak vald megfelelés biztositasa. Ha nem biztositjuk a megfeleléséget, a
vonatkozo6 jogszabalyoktdl fliggéen magas birsagok, bortonblintetés, felelésségre vonas és egyéb megrovas varhat
rank.

A Forrédroton keresztlil megadott személyes adatait a kovetkezé célokbdl gydijtjik és dolgozzuk fel:

e Ajelentés és az abban szerepl6 adatok hitelességének ellenbrzése a torvénysértések elkeriilése érdekében,
e A jogszabalyok és politikak allitdlagos megsértésének kivizsgalasa, kilondsen a fent emlitettek esetében;

e Az alkalmazandé jogszabalyoknak valé megfelelés biztositasa,
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o Egylttmikddés a Pfizer leanyvallalataival a jogsértések kivizsgalasara vonatkozé kotelezettségeik
tekintetében,

e Harmadik felek koveteléseinek védelme és harmadik felekkel szembeni kdvetelések elékészitése,
e A Forrddrét és vizsgalati folyamataink fejlesztése.

Informaciok és személyes adatok gylijtése és feldolgozasa

A Pfizer a kOvetkez6 adatokat rogzitheti és dolgozhatja fel a Forrodréton keresztiil: név, megszdlitas, beosztas és
elérhet6ségi adatok (kivéve, ha névtelen bejelentésrél van szo); a bejelentésben megnevezett személyek neve és
egyéb adatai; a felettesei neve és beosztasa; a bejelentett magatartas ismertetése, ideértve azt, hogy hol és mikor
fordult el6, valamint az egyéb relevans informaciokat; az Pfizernek feltenni kivant esetleges kérdéseket. A Pfizer a
bejelentést kovetd esetleges vizsgalat soran masoktdl is gydljthet informacidkat. Bizonyos kérilmények kozott
érzékeny adatokat is feldolgozhatunk, példaul egészségiigyi adatokat, szakszervezeti tagsagot, ha On ezeket
megadja neklink, és/vagy ha ezek a vizsgélat célja szempontjabdl relevansak.

A véllalat az Ontél kapott informaciokat bizalmasan, a vonatkozé jogszabalyoknak megfeleléen kezeli.

A Pfizer azért hasznélhatja fel a fent emlitett informéacidkat, mert vagy a Pfizerre vonatkozo jogi kotelezettségiinknek
kell eleget tenniink (az EU altalanos adatvédelmi rendeletének (,GDPR”) 6. cikke (1) bekezdésének c) pontja), vagy
jogos érdekiink flizédik az On altal hozzank benyuijtott bejelentés kivizsgalasahoz (GDPR 6. cikke (1) bekezdésének
f) pontja), vagy a munkaszerzédése alapjan Ont bizonyos incidensek bejelentésére kotelezheti (GDPR 6. cikke (1)
bekezdésének b) pontja). Az érzékeny adatok, példaul egészségiigyi adatok, szakszervezeti tagsag (az érzékeny
adatok listgjat lasd a GDPR 9. cikkének (1) bekezdésében) tekintetében a Pfizer felhasznalhatja az informéaciokat
jogi igények elbterjesztéséhez, érvényesitéséhez vagy védelméhez (GDPR 9. cikk (2) bekezdés f) pontja), ha ez
Iényeges kozérdekbdl sziikséges, az unios vagy tagallami jog alapjan, amelynek aranyosnak kell lennie az elérni
kivant céllal (GDPR 9. cikk (2) bekezdés g) pont), vagy ha a kdzegészséguigy teriletén kdzérdekbdl, példaul az
egeészseglgyi ellatas és a gyogyszerek vagy orvostechnikai eszk6zok magas minéségi és biztonsagi szinvonalanak
biztositasahoz sziikséges, az unids vagy tagallami jog alapjan (GDPR 9. cikk (2) bekezdés i) pont).

A Forrédrottal kapcsolatban nem vetjiik ala az érintetteket kizar6lag automatizalt feldolgozason alapulé dontéseknek,
igy profilalkotasnak sem (GDPR 22. cikk).

A Forrédrét miikodése és folyamatai

A forrodrétra érkezd hivasokat a NAVEX munkatarsa fogadja. A NAVEX nem rogziti, hogy a hivas milyen
telefonszamrdl érkezik, igy az ezzel kapcsolatos adatok névtelenek maradnak. A NAVEX nem rogziti a hivasokat. A
NAVEX munkatarsa a Pfizer nevében kérdéseket tehet fel a telefonaldénak, rogziti a valaszokat, és sziikség esetén
pontositast kér. Fontos tudnod, hogy a NAVEX munkatarsa nem tud etikai vagy a szabéalyokkal kapcsolatos
kérdésekre valaszt adni, és nem adhat tanacsot abban, hogy mit tegyél. A NAVEX nem donthet az On
bejelentésével kapcsolatos intézkedésekrél és vizsgalatokrél. A NAVEX a Pfizer altal kiadott utasitasokat koveti. Ha
az online bejelentd felliletet hasznalja, ott ugyanezek az adatok kertilnek régzitésre elektronikusan.

A NAVEX a kapott bejelentésrél vagy kérdésrdl részletes jelentést kiild kozvetlenl a Pfizer Vallalati Compliance
részlegének. A bejelentés jellegétél fliggben és a titoktartasi kotelezettségeket betartva a Vallalati Compliance
részleg a jelentést és a kapcsolodd dokumentaciot tovabbithatja a Pfizer megfelelé6 munkatarsainak (példaul a Jogi,
a People Experience (,PX”) vagy a Bels6 Ellen6rzési Osztalyon) kivizsgalasra és a sziikséges eljarasok
lefolytatasahoz. El6fordulhat, hogy a vizsgalat el6rehaladtaval tovabbi informacidkra és pontositasokra lesz
sziikségiink Ontél, ebben az esetben kozvetleniil Onnel vessziik fel a kapcsolatot. Sziikség esetén tovabba a
Vallalati Compliance részleg kotelessége, hogy értesitse a PX munkatarsakat vagy a Pfizer vezetéit az el6irasok
megszegésérol, részben az esetleges fegyelmi intézkedés meghatarozasahoz, részben az atlathatésag biztositasa
erdekében. Az informacidkat a Pfizer kils6 tanacsaddi, példaul Gigyvédek és kdnyvvizsgalok is megismerhetik, akikre
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szigor( titoktartasi kotelezettség vonatkozik. Tajékoztatni fogjuk Ont a vizsgalat el6rehaladasardl és a vizsgalat
eredmeényét kovetéen hozott intézkedésekrél.

A kivizsgalas részeként a Pfizer a bejelentésben érintett minden személyt megfelel6 idén belll tajékoztatni kivan a ra
vonatkozo allitasokrol, de arra térekszik, hogy az On kilétét ne ismerjék meg. Az érintett személyeknek jogukban all
az altalad bejelentettekre reagalni. Ne feledje, hogy az On altal kozolt informacidk olyan dontésekhez vezethetnek,
amelyek hatassal vannak a Pfizer és az adott eseményben szerepet jatszé kiilsé felek munkatarsaira. Ezért kérjuk,
hogy csak olyan informaciot k6zdljon, amely a legjobb tudomasa szerint igaz. A valésagnak nem megfelel6 vagy
félrevezetd informaciok szandékos kdzlése fegyelmi intézkedéssel, sét, polgari vagy bintetéjogi felelésségre
vonassal jarhat. A bejelentéseknek tovabba lehetbleg a bejelentés és az azt kdvetd vizsgalat szempontjabdl fontos
tényekre kell szoritkozniuk.

Szigoruan tilos a tanacsot kérd, aggalyokat felvet6 vagy a visszaélést bejelentd személyekkel szembeni megtorlas,
illetve a bejelentd személyekkel kapcsolatban allé kézvetitékkel, maganszemélyekkel vagy szervezetekkel
szembeni megtorlas. Ha barki megtorlast alkalmaz azon munkatarssal szemben, aki a valésagnak megfeleléen
szabalysértést jelez, a Pfizer megteszi a megfeleld Iépéseket — még akkor is, ha kés6bb az derdl ki, hogy az adott
munkatars tévesen jelentette az aggalyat. Ha gy gondolja, hogy Ont vagy barki mast megtorlas ért, forduljon a
Compliance részleghez (elérhetéségek alabb).

Az adatok felhasznalasa, megérzése és tovabbitasa

A Pfizer a NAVEX-szel, az adatfeldolgozoéval szigoru titoktartas mellett kotott szerz6désben biztositja a személyes
adataid védelmét és bizalmas kezelését, azokat a NAVEX kizérolag a Forrodrot nydjtasahoz hasznélhatja fel.A
NAVEX-t&l kapott informaciokat és az On altal megadott személyes adatokat a Pfizer egyik adatbazisaban (és
szallitéink adatbazisaban, amennyiben a vizsgalatban val6 segitségnyujtashoz sziikséges) taroljuk, korlatozott
hozzéaféréssel.

A személyes adatait tovabbithatjuk leanyvallalataink részére, ha ezeket sziikséges ismernitk, — amennyiben az a
bejelentés kivizsgalasahoz és a Forrodrot lizemeltetéséhez szilkséges — tbébbek kozo6tt olyan orszagokba (példaul a
Pfizer lednyvallalatainak vagy szallitdinak), ahol mas adatvédelmi szabalyok vannak érvényben, mint abban az
orszagban, ahol On dolgozik. Személyes adatait kiildondsen a Pfizer, Inc. megfelel6ségi osztalyanak tovabbithatjuk.
Vegye figyelembe, hogy az EGT-n kiviili orszagok némelyikét — koztiik az USA-t — az Eurdpai Bizottsag nem ismeri
el az EGT-szabvanyok szerinti megfelel6 szintli védelem biztositdsanak. A megfelel6 szintl védelmet nyujto
orszagok listajat itt talalja: Adequacy decisions (europa.eu).

Megfelel6 intézkedéseket hozunk, példaul az Eurdpai Bizottsag altal elfogadott szabvanyos szerz8dési zaradékokat
alkalmazunk, amelyek lehet6vé teszik az On személyes adatainak tovabbitasat és védelmét olyan orszagok esetén
is, amelyeket az Eurdpai Bizottsag nem ismer el megfelel6 szintli adatvédelmet bioztositoként. A Pfizer helyi
adatvédelmi felel6sétdl elkérheti az ezeket az intézkedéseket tartalmazé dokumentumot. Az adatvédelmi felel6s
elérhet6sége megtalalhaté a DPO.Pfizer.com oldalon.

A Pfizer arra is kdtelezhetd, hogy az On személyes adatainak egy részét vagy egészét tovabbitsa a binildézd
szervek vagy hatdésagok, illetve az érintett orszagok egyéb hatdsagai részére.

A Forrédroton keresztll tett bejelentésekkel kapcsolatos informaciokat a kdvetkezd szempontok alapjan 8rizziik meg
szlikség szerint korlatozott ideig, vagy toroljik: lezarult-e a vizsgalat, és sziikség van-e tovabbi intézkedésekre,
kivéve, ha a Pfizer torvény altal elSirt kdtelessége az adatok hosszabb ideig valé meg6rzése; lejart-e a kapcsol6do
peres eljarasokra vonatkozé eléviilési id, kivéve, ha a Pfizer torvény altal el6irt kdtelessége az adatok hosszabb
ideig valé megbrzése; fennall-e a vizsgalathoz kapcsolodd adatok meg6rzésére vonatkozo kotelezettséglink. Az
adatok meg6rzésérdl az erre vonatkozo vallalati szabalyzatbdl tudhatsz meg tobbet. Ha kérdése van, kérjiik forduljon
a Compliance részleghez.

Az On jogai

A GDPR-ben és/vagy méas alkalmazandd jogszabalyokban meghatarozott feltételek mellett On jogosult a személyes
adataihoz val6 hozzaférésre (GDPR 15. cikk), a személyes adatai helyesbitéséhez val6 jogra (GDPR 16. cikk), a
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személyes adatai torléséhez val6 jogra (GDPR 17. cikk), a személyes adatai kezelésének korlatozasdhoz valé jogra
(GDPR 18. cikk), az adathordozhat6saghoz valé jogra (GDPR 20. cikk), valamint arra, hogy bizonyos kortlmények
kozott tiltakozzon a személyes adatai kezelése ellen (GDPR 21. cikk).

Ha a GDPR szerinti jogat szeretné gyakorolni, kapcsolatba |éphet a Pfizer adatvédelmi tisztvisel6jével (lasd:
DPO.Pfizer.com). Az alkalmazandé jogszabalyokkal 6sszhangban fogunk valaszolni a kérésére.

Onnek tovabba barmikor joga van panaszt tenni az orszaga vagy régioja szerint illetékes adatvédelmi hatosagnal
(Magyarorszagon ez a Magyar Adatvédelmi és Informéacidszabadsag Hatdsag, cim: 1055 Budapest, Falk Miksa utca
9-11., telefonszdm: +36-1-391-1400, telefax: +36-1-391-1410, e-mail: lgyfelszolgalat@naih.hu).

Magaval a Forrédréttal kapcsolatban minden kérdéssel és aggallyal kapcsolatban forduljon hozzank az +1-212-733-
3026 telefonszamon, a corporate.compliance@pfizer.com e-mail-cimen vagy a 66 Hudson Boulevard East, New
York, NY 10001, Amerikai Egyeslilt Allamok postacimen.

1 Egyes unids orszagokban a Pfizer helyi jelentéstételi csatorndkat is kinal. A helyi bejelentéssel kapcsolatos tovabbi informéaciokeért,
beleértve a helyi bejelentési csatorna adatvédelmi nyilatkozatat és a helyi bejelentési csatornan keresztil jelenthetd informéaciokat,
keresse fel a Pfizer helyi intranetjét, vagy forduljon a Compliance részleghez.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
COMPLIANCE HELPLINE UE/SEE/UK
GUIDA E INFORMATIVA SULLA PRIVACY

La Compliance Helpline di Pfizer (“Helpline”) viene fornita da Pfizer, Inc. (“Pfizer”, o “noi”) in qualita di azienda
responsabile dei tuoi dati personali. Il sito web e la linea telefonica mediante i quali puoi segnalare un incidente sono
attualmente gestiti da NAVEX Global UK Limited, una societa del gruppo NAVEX Global Holding, Vantage London
4° piano, Great West Road, Brentford, TW8 9AG Regno Unito (“NAVEX"), il fornitore esterno di Pfizer che eroga il
servizio della Helpline.

Informazioni di carattere generale

Il responsabile del trattamento dei dati della Helpline é: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001
Stati Uniti.

Puoi contattare il Responsabile della protezione dei dati di Pfizer tramite i recapiti indicati sopra o I'indirizzo
privacy.officer@pfizer.com o DPO.Pfizer.com.

In generale, la Helpline puo essere utilizzata per segnalare preoccupazioni in ambito lavorativo su problemi di
integrita di tipo finanziario e aziendale, come quelli riguardanti la contabilita; controlli contabili interni; problemi di
rendicontazione; corruzione e concussione; reati bancari e finanziari e violazioni della legge dell’UE, inclusi:
finanziamento pubblico, servizi finanziari, prodotti e mercati, prevenzione del riciclaggio del denaro e del
finanziamento del terrorismo, sicurezza dei prodotti, sicurezza dei trasporti, salute pubblica, protezione
dell’lambiente, protezione dei consumatori, violazioni riguardanti interessi finanziari del’UE oppure del mercato
interno (ad es., leggi sulla concorrenza e regole in materia di aiuti di Stato), radioprotezione e sicurezza nucleare,
sicurezza degli alimenti, sicurezza e benessere degli animali, protezione e sicurezza dei dati e protezione della
privacy. In aggiunta a quanto sopra, in alcuni Paesi € possibile effettuare segnalazioni su altre questioni. Per ulteriori
informazioni, consultare il nostro strumento di segnalazione web alla pagina pfizer.ethicspoint.com.

L'utilizzo della Helpline & facoltativo®. Ti invitiamo a identificarti quando effettui una segnalazione alla
Helpline. Tuttavia, ove consentito dalla legge, non sussiste alcun obbligo in tal senso.

Finalita dell’elaborazione dei dati personali

Le finalita dell’elaborazione dei dati personali in relazione alla Helpline sono di garantire la conformita con le leggi
internazionali e locali applicabili e con le politiche interne. Qualora non garantissimo laCompliance , saremmo
soggetti a multe elevate, incarcerazione, responsabilita e altre sanzioni in base alle leggi applicabili.

Raccogliamo ed elaboriamo le informazioni personali forniteci tramite la Helpline per le seguenti finalita:

o verifica della plausibilita della segnalazione e dei dati contenuti nel presente documento, al fine di evitare
eventuali violazioni delle leggi;

e indagine su presunte violazioni di leggi e policy, in particolare di quelle sopra menzionate;
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e garanzia della conformita con le leggi applicabili;

e cooperazione con le societa affiliate di Pfizer nel rispetto degli obblighi di accertamento delle violazioni;
o difesa delle rivendicazioni di terze parti e preparare le indennizzi nei confronti di terze parti;

¢ sviluppo della nostra Helpline e le procedure di indagine.

Raccolta ed elaborazione delle informazioni e dei dati personali

Pfizer potrebbe raccogliere ed elaborare le seguenti informazioni attraverso la Helpline: nome, qualifica, posizione e
recapiti (a meno che la segnalazione non sia anonima); nome e altri dati riguardanti i soggetti citati nella
segnalazione; nome e qualifica dei supervisori; descrizione della condotta oggetto di segnalazione, tra cui data e
sede, nonché altre informazioni pertinenti, unitamente a eventuali domande e quesiti sollevati da chi effettua la
segnalazione a Pfizer. Pfizer potrebbe inoltre raccogliere informazioni da parte di altri durante eventuali indagini
successive. In determinate circostanze, possiamo elaborare altresi dati sensibili, quali dati sulla salute, iscrizione ai
sindacati, qualora si siano forniti e/o se sono pertinenti alle finalita dell'indagine.

Le informazioni fornite saranno trattate nel rispetto della privacy, conformemente alle leggi applicabili.

Pfizer puo utilizzare le informazioni sopra indicate se e tenuta a essere conforme agli obblighi legali imposti a Pfizer
(Articolo 6(1)(c) dal Regolamento generale sulla protezione dei dati (General Data Protection Regulation, GDPR)
dellUE, se ha un interesse legittimo a indagare sulla segnalazione a lei inoltrata (Articolo 6(1)(f) GDPR), o se hai un
obbligo ai sensi del contratto di impiego a segnalare determinati incidenti (Articolo 6(1)(b) GDPR). In relazione ai dati
sensibili, quali dati sulla salute, iscrizioni sindacali (per un elenco completo dei dati sensibili consultare I'Articolo 9(1)
GDPR), Pfizer pu0 utilizzare le informazioni per la costituzione, I'esercizio e la difesa di azioni legali (Articolo 9(2)(f)
GDPR) qualora si ritenga necessario per motivi di interesse pubblico rilevante, sulla base del diritto dell'Unione o
dello Stato membro che dovra essere proporzionato all’obiettivo perseguito (Articolo 9(2)(g) GDPR), o qualora sia
necessario per motivi di interesse pubblico nel'area della salute pubblica, a garanzia di elevati standard di qualita e
sicurezza dell’assistenza sanitaria e di prodotti farmacologici o dispositivi medici sulla base del diritto dell'Unione o
dello Stato membro (Articolo 9(2)(i) GDPR).

Non vincoleremo i soggetti interessati alle decisioni esclusivamente sulla base di elaborazioni automatizzate, tra cui
profilazione, in relazione alla Helpline (Articolo 22 del GDPR).

Funzionamento e procedure della Helpline

La chiamata alla Helpline sara presa in carico da un rappresentante NAVEX. NAVEX non rileva i recapiti telefonici
delle chiamate in entrata, i cui dati rimarranno pertanto anonimi. NAVEX inoltre non registra le telefonate. Il
rappresentante puo chiedere una serie di informazioni per conto di Pfizer, documentare le risposte e formulare
domande di approfondimento a maggiore chiarimento delle informazioni fornite. Nota: il rappresentante NAVEX non
€ in grado di rispondere ad alcun quesito relativo a questioni etiche o policy e, pertanto, non puo fornire alcun
consiglio in merito ad eventuali azioni da intraprendere. NAVEX non puo decidere in merito a eventuali azioni o
indagini relativamente alla tua segnalazione. NAVEX si attiene alle istruzioni fornite da Pfizer. Se si sceglie di
utilizzare lo strumento di segnalazione via web, gli stessi dati vengono rilevati in formato elettronico.

Una volta effettuata la segnalazione o la richiesta di informazioni iniziale, viene redatto un verbale dettagliato che
NAVEX provvede a inviare direttamente alla Divisione Compliance di Pfizer. A seconda della natura della questione
e conformemente agli obblighi di riservatezza, la Divisione Compliance pud decidere di comunicare la segnalazione
e la documentazione correlata al personale incaricato presso Pfizer che potrebbe avere la necessita di essere al
corrente dei fatti, tra cui i rappresentanti delle Divisioni Legale, People Experience (“PX”) o Audit per ulteriori
approfondimenti e per la risoluzione del caso. Con I'avanzamento delle indagini potremmo richiedere informazioni e
chiarimenti aggiuntivi, nel qual caso provvederemo a contattarti direttamente. Ove necessario, la Divisione
Compliance potrebbe avere inoltre la necessita di comunicare ai componenti della Divisione PX o ai dirigenti Pfizer
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eventuali riscontri di violazione al fine di stabilire possibili azioni disciplinari e per finalita di trasparenza. Le
informazioni possono essere condivise anche con consulenti esterni a Pfizer, tra cui legali o revisori, i quali sono
obbligati a mantenere la massima riservatezza. Vi informeremo sul progresso dell'indagine e sulle azioni intraprese
in seguito all’esito dell'indagine.

Come parte dell'indagine, Pfizer si adopera per informare ciascuna persona implicata in una segnalazione circa le
presunte accuse sollevate nei loro confronti in un arco di tempo adeguato, impegnandosi al contempo a non rivelare
I'identita della persona che ha effettuato la segnalazione. Le persone oggetto di segnalazione hanno il diritto di
replicare alle segnalazioni fatte nei loro confronti. Nota: le informazioni fornite possono determinare decisioni che
incidono su persone presenti in Pfizer e su altre terze parti coinvolte nel caso segnalato. Si richiede, pertanto, che
vengano fornite esclusivamente informazioni che, per quanto a conoscenza, siano accurate. Fornire
intenzionalmente informazioni inaccurate o fuorvianti pud determinare I'adozione di misure disciplinari e comportare
anche responsabilita in sede civile o penale. Inoltre, & auspicabile che, per quanto possibile, le segnalazioni si
limitino a fatti ritenuti pertinenti alla segnalazione e alle indagini di approfondimento.

La ritorsione nei confronti di qualsiasi persona che cerchi assistenza, segnali un problema o denunci in buona fede
una condotta scorretta, o contro facilitatori, soggetti o enti connessi alla segnalazione di persone, € severamente
proibita. Ove qualcuno praticasse delle ritorsioni nei confronti di una persona che, in modo sincero, abbia segnalato
una violazione, Pfizer prendera opportuni provvedimenti, anche nel caso in cui successivamente dovesse emergere
che la segnalazione effettuata in origine dall'individuo risultasse erronea. Se ritieni che tu, o qualsiasi altra persona
coinvolta, abbiate subito ritorsioni, dovete contattare la Divisione Compliance (informazioni di contatto sotto).

Utilizzo, conservazione e trasmissione dei dati

Pfizer ha stipulato un contratto con NAVEX, soggetto preposto al trattamento dei dati tenuto a osservare la massima
riservatezza, al fine di tutelare la privacy e la sicurezza dei dati personali. NAVEX é autorizzata a utilizzare i dati
personali forniti dagli utenti soltanto per I'erogazione dei servizi di Helpline. Le informazioni che ci pervengono da
NAVEX ed eventuali altri dati personali che ci vengono forniti dai diretti interessati sono custoditi all'interno di un
database di Pfizer (e nel database dei nostri fornitori, laddove necessario per fornirci assistenza nell'indagine) con
accesso limitato.

Possiamo inoltre trasmettere i dati personali alle nostre affiliate che rispondono a esigenze conoscitive, nonché a
Paesi che dispongono di normative sulla protezione dei dati diverse rispetto a quelle vigenti nel Paese in cui si
presta servizio, tra cui altre affiliate o fornitori di Pfizer, ove cio risulti necessario al fine di svolgere le dovute indagini
in merito alla segnalazione e gestire laHelpline. Possiamo, in particolare, trasmettere i tuoi dati personali alla
Divisione Compliance di Pfizer, Inc. Si noti che alcuni dei Paesi non appartenenti al SEE, compresi gli Stati Uniti,
non sono riconosciuti dalla Commissione Europea, dal momento che non forniscono un livello di protezione
adeguato secondo gli standard del SEE. La lista dei Paesi che non sono riconosciuti dal SEE per via del livello di
protezione offerto & disponibile qui: Adequacy decisions (europa.eu).

Abbiamo attuato misure adeguate, tra cui clausole contrattuali standard adottate dalla Commissione Europea al fine
di consentire la trasmissione e la protezione dei tuoi dati personali a Paesi non riconosciuti dalla Commissione
Europea, garantendo un livello adeguato di protezione dei dati. E possibile ottenere una copia di queste misure
contattando il Responsabile della protezione dei dati Pfizer, i cui recapiti sono disponibili all'indirizzo
DPO.Pfizer.com.

Pfizer potrebbe inoltre essere obbligata a trasmettere alcuni o tutti i tuoi dati personali alle autorita giudiziarie o di
altra natura dei relativi Paesi.

Le informazioni contenute in una segnalazione effettuata tramite la Helpline vengono archiviate per un periodo di

tempo limitato, laddove necessario, o eliminate in base ai seguenti criteri: dopo che le indagini si sono concluse e
non sono necessarie ulteriori azioni, eccetto nel caso in cui Pfizer sia tenuta legalmente a conservare i dati per un
periodo pit lungo; una volta scaduti i termini previsti per eventuali ricorsi, eccetto nel caso in cui Pfizer sia tenuta

legalmente a conservare i dati per un periodo piu lungo, e una volta scaduti i termini che impongono la
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conservazione delle informazioni relative alle indagini. Per maggiori informazioni si faccia riferimento alla relativa
policy aziendale sulla conservazione dei dati. In caso di domande, consultare la Divisione Compliance.

| tuoi diritti

Conformemente alle condizioni enunciate nel GDPR e/o ad altre leggi applicabili, in determinate circostanze, hai il
diritto di accedere ai tuoi dati personali (Articolo 15 GDPR), il diritto di modificare i tuoi dati personali (Articolo 16
GDPR), il diritto alla cancellazione dei tuoi dati personali (Articolo 17 GDPR), il diritto a limitare il trattamento dei tuoi
dati personali (Articolo 18 GDPR), il diritto alla portabilita dei dati (Articolo 20 GDPR) e il diritto a opporti al
trattamento dei tuoi dati personali (Articolo 21 GDPR).

Qualora desideri esercitare un diritto ai sensi del GDPR, puoi contattare il Responsabile della protezione dei dati di
Pfizer (consultare la pagina DPO.Pfizer.com). Risponderemo alla richiesta nel rispetto della legge applicabile.

Inoltre, hai anche il diritto di presentare un reclamo in qualsiasi momento presso un’autorita di protezione dei dati
competente per il Paese o la regione di appartenenza.

Per qualsiasi domanda o perplessita relative alla Helpline, € possibile contattarci ai seguenti recapiti:
+1 212 733 3026, corporate.compliance@pfizer.com, oppure 66 Hudson Boulevard East, New York, NY 10001 Stati
Uniti.

1 In determinati Paesi dell’UE, Pfizer fornisce inoltre canali di segnalazione locali. Per ulteriori informazioni sulla segnalazione locale,
nonché sull'informativa sulla privacy dei canali di segnalazione locali e su cio che € possibile segnalare mediante tali canali, consultare
la rete intranet locale di Pfizer o contattare la Divisione Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.

103
LATVIA



mailto:privacy.officer@pfizer.com
https://www.dpo.pfizer/
https://secure.ethicspoint.eu/domain/media/en/gui/101152/index.html

LATVIA

Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
ES/EEZ/AK ATBILSTIBAS UN PALIDZIBAS TALRUNA LINIJA
VADLINIJAS UN PAZINOJUMS PAR KONFIDENCIALITATI

Pfizer Atbilstibas un palidzibas talruna Iiniju (“Paltdzibas Iiniju”) nodrosina Pfizer, Inc. (turpmak — “Pfizer”,
“meés” vai “mus”) kad uznémums, kas atbild par Jusu personas datiem. Timekla vietni un talruna [iniju, pa kuru
varat zinot par incidentiem, paslaik uztur NAVEX Global UK Limited, NAVEX Global matesuznémums, ar
juridisko adresi Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG, Apvienota Karaliste
(“NAVEX”), kas ir Pfizer neatkarigais Palidzibas [inijas pakalpojuma nodroSinatajs.

Visparigi

Palidzibas Inijas datu parzinis ir: Pfizer, Inc., adrese: 66 Hudson Boulevard East, New York, NY 10001,
ASV.

JUs varat sazinaties ar Pfizer datu aizsardzibas amatpersonu, izmantojot kontaktinformaciju, kas minéta
ieprieks, vai rakstot uz e-pasta adresi privacy.officer@pfizer.com, vai art apmeklgjot vietni DPO.Pfizer.com.

Paltdzibas ITniju var visparigi izmantot bazu pausanai ar darbu saistita konteksta attieciba uz finansu vai
uznémeéjdarbibas integritates jautajumiem, pieméram, saistiba ar gramatvedibu; iekS&jam revizijam;
jautajumiem par revizijam; kukuldoSanu vai korupciju; banku lietdm vai finanSu noziegumiem un EU tiesibu
aktu parkapumiem, tadiem ka publiska iepirkuma, finansSu pakalpojumu, produktu un tirgu, nelikumigi iegttu
lidzeklu legalizacijas un teroristu finansé€Sanas novérSanas, produktu droSuma, transporta drosibas,
sabiedribas veselibas, vides aizsardzibas, patérétaju aizsardzibas tiesibu aktu parkapumiem, tadiem
parkapumiem, kuri ietekmé ES finansu intereses vai ir saistiti ar iek$gjo tirgu (pieméram, konkurenci un
Valsts palidzibas noteikumiem), aizsardzibu pret radiaciju un kodoldrosibu, partikas droSumu, dzivnieku
veselibu un labklajibu, privatuma aizsardzibu, datu aizsardzibu un datu droSibu. Turklat dazas valstis varat
zinot art par papildus jautajumiem. Ladzu, iepazistieties ar masu timekla zinoSanas riku vietné
pfizer.ethicspoint.com, lai uzzinatu vairak.

Palidzibas ITnijas lieto$ana ir brivpratiga®. Sniedzot zinojumus Palidzibas talruna ITnijai, Jis mudina sevi
identificét; Jums nav pienakuma to darft, ja vien to neparedz piemérojamie tiesibu akti.

Personas datu apstrades meérkis

Ar Palidzibas liniju saistito personas datu apstrades mérkis ir nodrosinat atbilstibu piemérojamajiem
starptautiskajiem un vietéja limena tiesibu aktiem, ka art iek8&jam politikam. Ja més nenodrosinatu atbilstibu,
mums varétu piemérot lielus naudas sodus, cietumsodus, atbildibu un citas sankcijas atkariba no
piemérojamajiem tiesibu aktiem.

Meés vacam un apstradajam Jasu personas datus, kas tiek mums sniegti, zvanot uz Palidzibas Iiniju, Sadiem
mérkiem:

e lai parbauditu Jasu zinojuma un taja ietverto datu patiesibu nolika izvairities no tiesibu aktu
parkapumiem;
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e lai izmeklétu noradttos tiesibu aktu un politiku parkapumus, jo Tpasi attieciba uz iepriek§ minétajiem;
e lai nodroSinatu atbilstibu piemérojamajiem tiesibu aktiem;

e lai sadarbotos ar Pfizer partneriem saistiba ar to saistibam izmeklét parkapumus;

e lai aizstavéetu tre3o personu prasibas un sagatavotu prasibas pret treSam personam;

¢ lai pilnveidotu misu Palidzibas Iniju un izmeklédanas procesus.

Informacijas un personas datu vak$ana un apstrade

Pfizer Palidzibas talruna [inijas darbibas ietvaros var tikt vakta un apstradata Sada informacija: Jusu vards,
uzvards, amata nosaukums, amats un kontaktinformacija (ja vien zinojums nav anonims); Jisu zinojuma
minéto personu vardi, uzvardi un citi dati; Jasu vaditaju vardi, uzvardi un amati; zinojuma minétas ricibas
apraksts, tostarp datums un vieta, ka arf cita ar to saistita atbilstiga informacija; Jisu iesp&jamie jautajumi
Pfizer. Turpmakas izmekléSanas ietvaros Pfizer var iegt informaciju art no citam personam. Dazados
apstaklos mums var but nepiecieSamiba apstradat sensitivus datus, pieméram, saistiba ar veselibu,
piederibu arodbiedribai, ja $adus datus mums sniedzat un/vai tie ir saistiti ar izmekléSanas mérki.

Ar Jisu sniegto informaciju rikosies, ieverojot konfidencialitati un piemérojamos tiesibu aktus.

Pfizer var izmantot iepriek§ minéto informaciju, lai nodroSinatu atbilstibu Pfizer piemérojamajam juridiskajam
saistibam (ES Visparigas datu aizsardzibas regulas (“VDAR”) 6. panta 1. punkta c) apakSpunkts) vai mums ir
legitima interese izmeklét JUsu iesniegto zinojumu (VDAR 6. panta 1. punkta f) apakSpunkts) vai Jums ir
piendkums saskana ar darba ligumu zinot par konkrétiem incidentiem (VDAR 6. panta 1. punkta

b) apakSpunkts). Attieciba uz sensitiviem datiem, pieméram, veselibas datiem, daltbu arodbiedribas
(sensitivo datu kategoriju sarakstu skatiet VDAR 9. panta 1. punkta b) apakSpunkta), Pfizer var izmantot
informaciju juridisko prasibu iesniegSanai, 1stenoSanai vai aizstavibai (VDAR 9. panta 2. punkta

f) apakSpunkts), ja tas nepiecieSams bitisku sabiedribas intereSu aizstavibai, pamatojoties uz apvienibas vai
dalibvalsts tiesibu aktiem, kam jaatbilst konkrétajam mérkim (VDAR 9. panta 2. punkta g) apakSpunkts), vai
tas nepiecieSams sabiedribas intereSu aizstavibai sabiedribas veselibas interesés, pieméram, nodroSinot
veselibas apripes un medicinas produktu vai ieri€u augstas kvalitates standartus, pamatojoties uz
apvienibas vai dalibvalsts tiesibu aktiem (VDAR 9. panta 2. punkta i) apakSpunkts).

Meés uz datu subjektiem neattiecinasim Iemumus, pamatojoties tikai uz automéatisku apstradi, tostarp
profiléSanu, saistiba ar Palidzibas Iiniju (VDAR 22. pants).

Palidzibas linijas darbiba un procesi

Uz JUsu zvanu Palidzibas linijai atbildés NAVEX parstavis. Lai saglabatu Jusu iezvana informacijas
anonimitati, NAVEX neregistré ienakoso zvanu talruna numurus. NAVEX ari neieraksta zvanus. Parstavis
Pfizer varda Jums var uzdot vairakus informativa rakstura jautdjumus, dokumentét Jasu zinojumu un uzdot
papildu jautdjumus informacijas noskaidroSanai. Ladzu, nemiet véra, ka NAVEX parstavis nespéj atbildét uz
jautajumiem par étiku vai politiku un nevar Jums ieteikt, ka rikoties. NAVEX var nepienemt IEmumus saistiba
ar jebkadam ricibam vai izmekléSanam attieciba uz Jusu zinojumu. NAVEX ievéro Pfizer sniegtos
noradijumus. Ja izvélaties lietot timekla zinoSanas riku, ta pati informacija tiek registréta elektroniski.

Péc sakotnéja zinojuma sanemsanas vai iztaujaSanas NAVEX sagatavo detalizétu aprakstu un nosuta to
tieSi Pfizer Atbilstibas nodalai. Atkariba no jautdjuma rakstura un atbilstoSi konfidencialitates saistibam
Atbilstibas nodala var nosatit zinojumu un ar to saistitos dokumentus attiecigajiem Pfizer darbiniekiem, kam
vajadzetu tikt informétiem, pieméram, Juridiskas nodalas, People Experience (“PX”) vai Audita nodalas
parstavjiem, turpmakai izmekléSanai un lemumu pienemsanai. Mums var bat nepiecieSama papildu
informacija un paskaidrojumi no Jums izmekléSanas procesa laika, un tad més sazinasimies ar Jums tie$a
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veida. Vajadzibas gadijuma Atbilstibas nodala var sniegt informaciju par parkapumu konstatésanu ari
Personala nodalas specialistiem vai Pfizer vaditajiem, lai tiktu noteikti disciplinari pasakumi, ka art
caurskatamibas noltka. Sada informacija var arT tikt nodota Pfizer argjiem konsultantiem, pieméram,
juristiem un revidentiem, kuriem ir pienakums ievérot stingrus konfidencialitates principus. Més Jas
informésim par izmekléSanas gaitu un darbtbam, ko veiksim péc izmekléSanas noslégsanas.

IzmekleéSanas ietvaros Pfizer mérkis ir ikvienu ar zinojumu saistito personu pienaciga laika posma informét
par apgalvojumiem saistiba ar vina vai vinas darbibu, taCu uznémums neatklas Jasu identitati. lesaistitajam
personam bus tiesibas paust savu viedokli par Jusu sniegto informaciju. Nemiet véra, ka Jasu noradita
informacija var sekmét tadu Iemumu pienems$anu, kas ietekmé Pfizer darbiniekus un citas attiecigaja
gadijuma iesaistitas treSas personas. Tapéc lidzam noradtt tikai tadu informaciju, par kuras pareizibu esat
parliecinats. Darbiniekiem, kas apzinati sniedz nepareizu vai maldino$u informaciju, var tikt piemérotas
disciplinaras darbibas vai pat iestaties civiltiesiska atbildiba vai kriminalatbildiba. Tapat zinojuma péc
iespéjas jaietver tikai fakti, kas attiecas uz zinojuma aprakstito gadijumu vai turpmako izmekléSanu.

Uz atriebibu vérsta riciba pret jebkuru personu, kura jautd padomu, pauz bazas vai zino par neatbilstoSu
ricibu, vai pret ietekméjoSam personam, cilvékiem vai organizacijam, kas saistitas ar zinojo$ajam personam,
ir stingri aizliegta. Ja kads izmanto represijas pret kadu, kur$ ir godigi un godpratigi zinojis par parkapumu,
Pfizer veiks attiecigus pasakumus pat tad, ja vélak izradisies, ka konkréta persona sakotnéji maldijusies,
zinojot par So jautdjumu. Ja uzskatat, ka Jus vai kada cita iesaistitd persona ir cietusi no atriebigas ricibas,
Jums jasazinas ar Atbilstibas nodalu (sk. talak minéto kontaktinformaciju).

Informacijas izmantosana, saglabasana un datu nodosana

Pfizer ir noslédzis lilgumu ar NAVEX, datu apstradataju, saskana ar stingram konfidencialitates saistibam
attieciba uz Jasu personas datu konfidencialitdtes un droSibas aizsardzibu, un NAVEX izmantos personas
datus tikai Paltdzibas Iinijas darbibas nodro$inasanai.Informacija, kuru sanemam no NAVEX, un jebkadi
personas dati, kurus sniedzat mumes, tiks glabati Pfizer datubazée (un masu pakalpojumu sniedzéju
datubazé, kad tas bis nepiecieSams, lai palidzétu mums izmekléSana) ar ierobezotu piekluvi.

Més Jusu personas datus varam nosutit saviem partneriem, ja tiem ir nepiecieSamiba tos sanemt, tostarp uz
valstim, kuras spéka esoSie tiesibu akti par datu aizsardzibu var atSkirties no tiem, kas ir spéka valstr, kura
stradajat; dati var tikt nosatiti art Pfizer partneriem vai pakalpojumu sniedzéjiem, ja tas ir nepiecieSams ar
zinojumu saistitajai izmekléSanai un Palidzibas linijas darbam. Més, jo Tpasi, varam nodot Jusu personas
datus Pfizer, Inc. Atbilstibas nodalai. Ludzu, ievérojiet, ka daZas valstis arpus EEZ, tostarp ASV, Eiropas
Komisija neatzist ka tadas, kas sp&j nodrosinat piemérotu aizsardzibas [imeni saskana ar EEZ standartiem.
Valstis, kuras atzitas ka tadas, kas sp€j nodrosinat piemeérotu aizsardzibas limeni, ir noraditas Seit:
Adequacy decisions (europa.eu).

Més Tstenojam piemérotus aizsardzibas lidzeklus, pieméram, standartklauzulas, ko pienémusi Eiropas
Komisija, lai varétu nodro$inat JUsu personas datu nodo$anu valstim, kuras Eiropas Komisija nav atzinusi ka
tadas, kas spé&j nodrosSinat piemérotu aizsardzibas [imeni, ka art Jisu datu aizsardzibu Sadas valstis. Jus
varat sanemt So lidzek|u izklasta kopiju, sazinoties ar Pfizer datu aizsardzibas amatpersonu
(kontaktinformacija ir pieejama vietné DPO.Pfizer.com).

Pfizer ar1 var bit pienakums nodot dalu vai visus Jisu personas datus tiesibaizsardzibas agentiram vai
iestadém, vai citam institlcijam attiecigajas valstis.

Informacija, kura ir saistita ar Palidzibas [inija iesniegto zinojumu, tiks péc nepiecieSamibas arhivéta uz
noteiktu laika periodu vai dzésta Sados gadijumos: izmekléSana bls noslégusies un turpmaka riciba nebls
vajadziga, ja vien tiesibu akti nenoteiks Pfizer pienakumu saglabat datus ilgaku laiku; visu saistito tiesas
procesu periods bis beidzies, ja vien tiesibu akti nenoteiks Pfizer pienakumu saglabat datus ilgaku laiku; bas
pagajis obligatais izmekléSanas informacijas glabasSanas laika posms. Plasaku informaciju skatiet attiecigaja
uznémuma politika par informacijas glabasanu. Ja Jums ir kadi jautajumi, lddzu, konsultéjieties ar Atbilstibas
nodalu.
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Jasu tiesibas

Saskana ar VDAR un/vai citos piemérojamajos tiesibu aktos izklastitajiem nosacijumiem Jums ir tiesibas
pieklat saviem personas datiem (VDAR 15. pants), tiesibas labot savus personas datus (VDAR 16. pants),
tiestbas uz savu personas datu dzéSanu (VDAR 17. pants), tiesibas ierobezot savu personas datu apstradi
(VDAR 18. pants), tiesibas uz datu parneSanu (VDAR 20. pants) un tiesibas iebilst savu personas datu
apstradei konkrétos apstaklos (VDAR 21. pants).

Ja vélaties Tstenot savas tiesibas saskana ar VDAR, varat sazinaties ar Pfizer datu aizsardzibas
amatpersonu (sk. informaciju DPO.Pfizer.com). Uz Jisu pieprasijumu atbildésim atbilstoSi piemérojama
tiesibu akta prasibam.

Jums arf ir tiesibas jebkura laika iesniegt sudzibu atbilsto3ajai datu aizsardzibas iestadei sava valsti vai
regiona.

Ja Jums ir radusies kadi jautajumi vai bazas saistiba ar Palidzibas ITniju ka tadu, sazinieties ar mums pa
talruni +1-212-733-3026, sutiet zinojumu uz adresi corporate.compliance@pfizer.com vai apmekl€jiet mis
klatiené: 66 Hudson Boulevard East, New York, NY 10001, ASV.

1 Dazas ES valstis Pfizer piedava ar vietéja Tmena zino$anas kanalus. Lai uzzinatu vairak par vietéja [fmena zino$anu, tostarp
vietéja limena zinoSanas kanalu pazinojumiem par konfidencialitati un to, par ko var zinot vietéja limena zino$anas kanalos,
ladzu, ieskatieties Pfizer iekstikla vai sazinieties ar Atbilstibas nodalu.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety,
public health, protection of the environment, consumer protection, violations affecting the financial interest of the EU
or relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.

110
LITHUANIA


mailto:privacy.officer@pfizer.com
https://www.dpo.pfizer/
https://secure.ethicspoint.eu/domain/media/en/gui/101152/index.html

LITHUANIA

Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name
and position of your supervisors; a description of the conduct at issue in your report including the date and location,
as well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as
health data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the
information for the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for
reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the
aim pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health,
such as ensuring high standards of quality and safety of health care and of medicinal products or medical devices,
on the basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation
to the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will
have the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out
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that the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved,
have been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for
record keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record
retention for more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18
GDPR), right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data
under certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local
reporting channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or
contact the Compliance Division.
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,PFIZER, INC.“
ES/EEE / JK ATITIKTIES PASITIKEJIMO LINIJA
GAIRES IR PRIVATUMO PRANESIMAS

.Pfizer atitikties pasitikéjimo linija (toliau — Pasitikéjimo linija) teikia ,Pfizer, Inc.” (toliau — ,Pfizer, Inc.“, mes arba
mus) kaip bendrové, atsakinga uz jisy asmens duomenis. Siuo metu interneto svetaine ir telefono linijg, kuria galite
pranesti apie incidentg, administruoja ,NAVEX Global UK Limited*, ,NAVEX Global Holding Company®, Vantage
London 4th Floor, Great West Road, Brentford, TW8 9AG United Kingdom (toliau — NAVEX), nepriklausoma
LPfizer” pasitikéjimo linijos paslaugy teikéja.

Bendrosios nuostatos

Pasitikéjimo linijos duomeny valdytoja yra: ,Pfizer, Inc., esanti 66 Hudson Boulevard East, New York, NY 10 001
USA.

Su ,Pfizer, Inc.“ duomeny apsaugos pareiglinu galite susisiekti pirmiau nurodytais kontaktiniais duomenimis, arba
el. paStu: privacy.officer@pfizer.com arba DPO.Pfizer.com.

Pasitikejimo linija paprastai galima naudotis pranesant apie su darbu susijusius susirtpinimg keliancius klausimus,
tokius kaip finansiniai ir verslo saziningumo klausimai, pavyzdziui, susije su apskaita, vidaus apskaitos kontrole,
auditu, kySininkavimu ir korupcija, bankininkystés ir finansiniais nusikaltimais, ES teisés pazeidimais, jskaitant
tokius kaip vieSuyjy pirkimy, finansiniy paslaugy, produkty ir rinky, pinigy plovimo ir teroristy finansavimo
prevencijos, produkty saugos, transporto saugos, visuomenés sveikatos, aplinkos apsaugos, vartotojy apsaugos
pazeidimai, turintys jtakos ES finansiniams interesams arba susije su vidaus rinka (pvz., konkurencijos ir valstybés
pagalbos taisyklés), radiacinés saugos ir branduolinés saugos, maisto saugos, gyviny sveikatos ir gerovés,
privatumo apsaugos, duomeny apsaugos ir duomeny saugumo reikalavimais. Be to, kai kuriose Salyse galima
pranesti ir apie kitus papildomus dalykus. Daugiau informacijos rasite misy ziniatinklio praneSimy teikimo
priemonéje: pfizer.ethicspoint.com.

Pasitikéjimo linija naudojamasi savanoriskai'. Jeigu leidziama pagal galiojancius jstatymus, pageidautina, kad
teikdami praneSimus Pasitikéjimo linija nurodytumeéte savo tapatybe, nors to daryti neprivalote.

Asmens duomeny tvarkymo tikslas

Su Pasitikéjimo linija susijusiy duomeny tvarkymo tikslas — uztikrinti atitiktj galiojantiems tarptautiniams ir vietos
jstatymams bei vidaus taisykléms. Jei neuZtikrinsime, kad tokiy reikalavimy baty tinkamai laikomasi, mums gali bati
skirtos didelés baudos, laisvés atémimo bausmé, kilti atsakomybé, mums gali bati taikomos kitokios priemonés,
atsizvelgiant j galiojancius jstatymus.

Jusy asmens duomenis, kuriuos pateikiate naudodamiesi Pasitikéjimo linija, renkame ir tvarkome toliau nurodytais
tikslais:

o tikrinti josy praneSimy ir juose pateikty duomeny patikimuma, kad baty iSvengta jstatymy pazeidimuy,
o tirti jtariamus jstatymy ir reikalavimy paZeidimus, ypa¢ pirmiau minétus;

e uztikrinti atitiktj galiojantiems jstatymams;

e bendradarbiauti su ,Pfizer filialais dél jy jsipareigojimy tirti pazeidimus;

e gintis nuo trec€iyjy Saliy ieskiniy ir rengti ieSkinius pries treCigsias 3alis;
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e tobulinti masy Pasitikéjimo linijg ir tyrimo procesus.
Informacijos ir asmens duomeny rinkimas ir tvarkymas

Per Pasitikejimo linijg ,Pfizer” gali rinkti ir tvarkyti tokius duomenis: jisy vardas, pavarde, pareigos ir kontaktiniai
duomenys; asmeny, kuriuos nurodéte savo praneSime, vardai, pavardés ir kiti duomenys; praneSamo elgesio
apibddinimas, jskaitant datg ir vietg bei kitg susijusig informacijg ir bet kokius jasy turimus klausimus. Vykdydama
tyrimg ,Pfizer” taip pat gali rinkti informacijg i$ kity asmeny. Tam tikromis aplinkybémis taip pat galime tvarkyti
neskelbtinus duomenis, pavyzdziui, duomenis apie sveikatg, naryste profesinéje sgjungoje, jei juos mums pateikiate
ir (arba) jei jie yra svarbis tyrimo tikslui.

Jusy pateikta informacija bus laikoma konfidencialia pagal taikomus jstatymus.

.Pfizer” gali naudoti pirmiau minétg informacijg, nes turime laikytis ,Pfizer” nustatytos teisinés prievolés (ES
Bendrojo duomeny apsaugos reglamento (BDAR) 6 straipsnio 1 dalies ¢ punktas) arba turime teisétg interesg istirti
pranesimag, kurf mums pateikéte (BDAR 6 straipsnio 1 dalies f punktas), arba pagal darbo sutartj privalote pranesti
apie tam tikrus incidentus (BDAR 6 straipsnio 1 dalies b punktas). ,Pfizer” gali tvarkyti neskelbtinus duomenis,
pavyzdziui, duomenis apie sveikata, naryste profesinése sgjungose (neskelbtiny duomeny sgrasa zr. BDAR

9 straipsnio 1 dalyje), ,Pfizer” gali naudoti duomenis teisiniams reikalavimams pareiksti, vykdyti ar ginti (BDAR

9 straipsnio 2 dalies f punktas), jei tai batina dél svarbaus vieSojo intereso, remiantis Sgjungos arba valstybés narés
teise, kuris turi bati proporcingas siekiamam tikslui (BDAR 9 straipsnio 2 dalies g punktas), arba jei tai batina dél
vieSojo intereso priezas€iy visuomeneés sveikatos srityje, pavyzdziui, siekdama uztikrinti aukstus sveikatos
priezidros ir vaisty ar medicinos prietaisy kokybés ir saugos standartus pagal Sgjungos arba valstybés narés teise
(BDAR 9 straipsnio 2 dalies i punktas).

Duomeny subjektams netaikysime tik automatizuotu duomeny tvarkymu, jskaitant profiliavima, pagrjsty sprendimuy,
susijusiy su Pasitikéjimo linija (BDAR 22 straipsnis).

Pasitikéjimo linijos veikimas ir procesai

| jisy skambutj j Pasitikéjimo linijg atsilieps NAVEX atstovas. NAVEX nefiksuoja jokiy jeinan&iy skambuciy telefono
numeriy, kad skambucio informacija likty anonimiska. NAVEX nedaro skambuciy jrasy. Atstovas ,Pfizer” vardu gali
jUsy paprasyti pateikti keletg informacijos elementy, uzfiksuoti jisy atsakymus ir uzduoti papildomus klausimus
informacijai patikslinti. Atkreipkite démesj, kad NAVEX atstovas negali atsakyti j jokius klausimus apie etikg ar
politikg, taip pat negali patarti dél jokiy veiksmy. NAVEX negali priimti sprendimy dél jokiy su jasy praneSimu
susijusiy veiksmy ar tyrimy. NAVEX veikia vadovaudamasi ,Pfizer* nurodymais. Pasirinkus naudoti praneSimy
Ziniatinklio priemone, ta pati informacija fiksuojama elektroniniu badu.

Pateikus pradinj praneSimg arba uzklausg, parengiamas iSsamus jradas, kurj NAVEX tiesiogiai siuncia j ,Pfizer”
Atitikties skyriy. Atsizvelgdamas j klausimo pobudj ir laikydamasis konfidencialumo jsipareigojimy, Atitikties skyrius
gali perduoti pranesSima ir susijusius dokumentus atitinkamiems ,Pfizer darbuotojams, kuriuos gali prireikti
informuoti, pavyzdziui, Teisés, ,People Experience” (toliau - PX) arba Audito skyriy atstovams, kad jie galéty atlikti
tolesnj tyrimg ir priimty sprendima. Tyrimo eigoje mums gali prireikti papildomos informacijos ir paaiskinimy; tokiu
atveju su jumis susisieksime tiesiogiai. Jeigu reikia, siekiant nustatyti taikytinas drausmines priemones ir skaidrumo
apie bet kokj nustatytg pazeidima Atitikties skyriui taip pat gali prireikti informuoti PX narius ar ,Pfizer vadovus.
Informacija taip pat gali bati perduodama ,Pfizer” iSorés konsultantams, pvz., teisininkams ar auditoriams, kurie
privalo iSlaikyti grieztg konfidencialuma. Informuosime jus apie tyrimo eigq ir veiksmus, kuriy bus imtasi gavus
tyrimo rezultatus.

.Pfizer* informuos kiekvieng pranesSime nurodytg asmenj apie jam (jai) metamus jtarimus per atitinkama laikotarpj,
neatskleidziant JGsy tapatybés. Asmenys, dél kuriy teikiamas pranesimas, turi teise pateikti atsakyma apie jasy
pranestg informacijg. |sidémékite, kad jlsy pateikta informacija gali lemti sprendimus, turinCius poveikio ,Pfizer”
darbuotojams ir kitoms treCiosioms Salims, susijusioms su atitinkamu jvykiu. Todél pateikite tik tg informacijg, kuri
jusy turimomis Ziniomis, yra teisinga. Sgmoningas netikslios ar klaidinancios informacijos pateikimas gali lemti
drausmines nuobaudas darbuotojams arba netgi civiline ar baudziamajg atsakomybe. Jeigu jmanoma, praneSimas
turi apsiriboti tik faktais, kurie yra aktualls paciam praneSimui ir vélesniam tyrimui.

Grieztai draudziama kersyti bet kuriam asmeniui, kuris kreipiasi patarimo, praneSa apie jam susirpinimg sukélusj
dalykg, netinkamga elges;j, arba tarpininkams, fiziniams ar juridiniams asmenims, kurie yra susije su pranesanciais
asmenimis. Jei kas nors kerSys asmeniui, saziningai pranes$usiam apie pazeidima, ,Pfizer* imsis atitinkamy
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veiksmy, net jei véliau paaiskés, kad asmuo, i$ pradziy praneSdamas apie pazeidima, suklydo. Jei manote, kad
pries jus ar kitg susijusj asmenj buvo imtasi atsakomuyjy veiksmuy, turétuméte kreiptis j Atitikties skyriy (kontaktiné
informacija pateikiama toliau).

Informacijos naudojimas, saugojimas ir duomeny perdavimas

.Pfizer” sudaré sutartj su NAVEX jusy asmens duomeny konfidencialumui ir saugumui uztikrinti, todél NAVEX
naudos jasy asmens duomenis tik Pasitikéjimo linijai administruoti.Informacija, kurig gauname i§ NAVEX, ir bet
kokie asmens duomenys, kuriuos mums pateikiate, bus saugomi ,Pfizer duomeny bazéje (ir misy pardavéjy
duomeny bazéje, kai reikia padéti mums atlikti tyrimg) su ribota prieiga.

Be NAVEX, asmens duomenys gali bati perduoti j 3alis, kuriose yra kitokios duomeny apsaugos taisyklés nei toje
Salyje, kurioje dirbate, jskaitant j kitus ,Pfizer filialus ar kitiems paslaugy teikéjams, kaip reikalinga praneSimui istirti
ir Pasitikéjimo linijai administruoti. Visy pirma galime perduoti jisy asmens duomenis ,Pfizer, Inc.” atitikties
departamentui. Atkreipkite démesj, kad Europos Komisija nepripazjsta kai kuriy ne EEE 3aliy, jskaitant JAV, kaip
uztikrinangiy tinkama apsaugos lygj pagal EEE standartus. Saliy, pripazinty uztikrinangiomis tinkama apsaugos
lygj, sarasg rasite Cia: Adequacy decisions (europa.eu).

Taikome tinkamas priemones, pavyzdziui, Europos Komisijos patvirtintas standartines sutar€iy saglygas, leidZiangias
perduoti ir apsaugoti jusy asmens duomenis j Salis, kuriy Europos Komisija nepripazjsta uztikrinan€iomis tinkamg
duomeny apsaugos lygj. Tokiy priemoniy kopijg galite gauti kreipesi j savo vietinj ,Pfizer* duomeny apsaugos
pareiging, kurio kontaktinius duomenis galima rasti adresu DPO.Pfizer.com.

.Pfizer” taip pat gali bati jpareigota perduoti tam tikrus arba visus jisy asmens duomenis teisésaugos institucijoms,
valdzios institucijoms ar kitoms atitinkamy $aliy institucijoms.

Jeigu reikia, informacija, susijusi su pranesimu, pateiktu per Pasitikéjimo linijg, bus tam tikra ribotg laikag
archyvuojama , arba iStrinama remiantis Siais kriterijais: kai tyrimas bus baigtas ir nebereikés imtis tolesniy
veiksmuy, iSskyrus atvejus, kai ,Pfizer pagal jstatymus turi saugoti duomenis ilgesnj laika; kai pasibaigs bet kokio
atitinkamo bylinéjimosi laikotarpis, iSskyrus atvejus, kai ,Pfizer* pagal jstatymus turi saugoti duomenis ilgesnj laika;
ir kai bus jvykdyti masy jsipareigojimai saugoti su tyrimais susijusius jrasus. ISsamesnés informacijos rasite
atitinkamuose jmonés nuostatuose dél dokumenty saugojimo. Jei turite klausimy, kreipkités j Atitikties skyriy.
Jusy teisés

Laikydamiesi BDAR ir (arba) kituose taikomuose jstatymuose nustatyty salygy, turite teise susipazinti su savo
asmens duomenimis (BDAR 15 straipsnis), iStaisyti savo asmens duomenis (BDAR 16 straipsnis), istrinti savo
asmens duomenis (BDAR 17 straipsnis), apriboti jisy asmens duomeny tvarkyma (BDAR 18 straipsnis), teise |

duomeny perkeliamumg (BDAR 20 straipsnis) ir teise tam tikromis aplinkybémis nesutikti su jisy asmens duomeny
tvarkymu (BDAR 21 straipsnis).

Jei norite pasinaudoti BDAR numatyta teise, galite kreiptis j ,Pfizer* duomeny apsaugos pareigiing (Zr.
DPO.Pfizer.com). Atsakysime j jisy prasyma laikydamiesi galiojanciy teisés akty nuostaty.

Jus taip pat visada turite teise pateikti skundg kompetentingai savo Salies ar regiono duomeny apsaugos institucijai.

Jeigu turite klausimy, arba jums susirlipinimg kelia pacios Pasitikéjimo linijos veikimas, susisiekite su mumis
+1 212 733 3026, corporate.compliance@pfizer.com, arba 66 Hudson Boulevard East, New York, NY 10001 USA.

1Tam tikrose ES Salyse ,Pfizer" taip pat sidlo vietinius pranes$imy kanalus. Daugiau informacijos apie pranesimy teikimg vietose,
jskaitant vietos pranesimy teikimo kanalo privatumo pranes$img ir tai, kg galima pranesti per vietos pranesimy teikimo kanala, rasite
vietiniame ,Pfizer* intranete, arba kreipesi j Atitikties skyriy.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety,
public health, protection of the environment, consumer protection, violations affecting the financial interest of the EU
or relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name
and position of your supervisors; a description of the conduct at issue in your report including the date and location,
as well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as
health data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the
information for the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for
reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the
aim pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health,
such as ensuring high standards of quality and safety of health care and of medicinal products or medical devices,
on the basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation
to the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will
have the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out
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that the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved,
have been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for
record keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record
retention for more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18
GDPR), right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data
under certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local
reporting channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or
contact the Compliance Division.
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PFIZER, INC.
EU/EEU/UK COMPLIANCE HELPLINE
GUIDE ET DECLARATION DE CONFIDENTIALITE

La Compliance Helpline de Pfizer, (la « Helpline ») est fournie par Pfizer, Inc. (« Pfizer », « nous » ou « notre ») en
tant qu’entreprise responsable de vos données personnelles. Le site Web et la ligne téléphonique par le biais
desquels vous pouvez signaler un incident sont exploités actuellement par NAVEX Global UK Limited, filiale de
NAVEX Global Holding, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Royaume-Uni

(« NAVEX »), prestataire indépendant de Pfizer qui fournit la Helpline.

Généralités

Le responsable du traitement des données de la Helpline est : Pfizer, Inc., 66 Hudson Boulevard East, New York,
NY 10001 Etats-Unis.

Vous pouvez contacter le délégué a la protection des données de Pfizer a I'adresse ci-dessus, par e-mail a
privacy.officer@pfizer.com ou sur DPO.Pfizer.com.

La Helpline peut généralement étre utilisée pour signaler des préoccupations professionnelles concernant des
problémes d’intégrité financiére et commerciale, tels que ceux liés a la comptabilité, aux contrbles comptables
internes, aux audits, a la corruption, a la criminalité bancaire et financiére et aux violations de la législation
européenne, notamment en ce qui concerne les marchés publics, les services, produits et marchés financiers, la
prévention du blanchiment d’argent et du financement du terrorisme, la sécurité des produits, la sécurité des
transports, la santé publique, la protection de I'environnement, la protection des consommateurs, les violations
portant atteinte aux intéréts financiers de I'UE ou relatives au marché intérieur (par ex, les régles relatives a la
concurrence et aux aides d’Etat), la radioprotection et la sOreté nucléaire, la sécurité alimentaire, la santé et le bien-
étre des animaux, ainsi que la protection de la vie privée, la protection des données et la sécurité des données.
Dans certains pays, vous pouvez également signaler d’autres problémes. Pour plus d’informations, consultez notre
outil de signalement en ligne sur pfizer.ethicspoint.com.

L'utilisation de la Helpline est volontaire!. Vous étes encouragé a vous identifier lorsque vous contactez la Helpline,
mais vous n’étes pas obligé de le faire lorsque cela est prévu par la législation en vigueur.

Finalité du traitement des données personnelles

La finalité du traitement des données personnelles en relation avec la Helpline est d’assurer le respect des lois
internationales et locales applicables et des politiques internes. Si nous n’'assurons pas la conformité, nous nous
exposons a de lourdes amendes, a des peines d’emprisonnement, a des mises en cause et a d'autres
conséquences préjudiciables, en fonction des lois applicables.

Nous collectons et traitons vos informations personnelles qui nous sont fournies via la Helpline aux fins suivantes :

o Veérifier la crédibilité de votre signalement et des données qu'il contient, afin d’éviter toute infraction aux lois,

e Enquéter sur les prétendues violations des lois et des politiques, en particulier celles mentionnées ci-dessus,
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e Assurer le respect des lois applicables,

o Coopérer avec les sociétés affiliées de Pfizer dans le cadre de leurs obligations d’enquéter sur les
infractions,

e Assurer la défense contre les recours de tiers et préparer des recours contre des tiers,
o Développer notre Helpline et nos processus d’enquéte.

Collecte et traitement des informations et données personnelles

Pfizer peut collecter et traiter les informations suivantes via la Helpline : vos nom, titre, poste et coordonnées (sauf si
le signalement est anonyme), le nom des personnes citées dans votre signalement et d’autres données les
concernant, le nom et le poste de vos supérieurs, une description du comportement douteux signalé, y compris la
date et le lieu, ainsi que toute autre information pertinente, ainsi que toute question que vous pourriez poser a Pfizer.
Pfizer peut aussi recueillir des informations de tiers lors d’'une enquéte résultant du rapport. Dans certaines
circonstances, nous pourrions également traiter des données sensibles, telles que des données de santé ou
I'appartenance a un syndicat, si vous nous les fournissez et/ou si elles sont utiles a I'enquéte.

Les informations que vous fournissez seront traitées de maniére confidentielle, conformément aux lois applicables.

Pfizer pourrait utiliser les informations susmentionnées soit pour respecter une obligation Iégale a laquelle Pfizer est
soumis (article 6, paragraphe 1, point c) du Reglement général sur la protection des données de I'UE (« RGPD »),
Soit parce que nous avons un intérét |égitime a enquéter sur le signalement que vous nous avez soumis (article 6,
paragraphe 1, point f) du RGPD), ou vous pourriez avoir I'obligation, en vertu de votre contrat de travail, de signaler
certains incidents (article 6, paragraphe 1, point b) du RGPD). Concernant les données sensibles, telles que les
données de santé, I'appartenance a un syndicat (pour une liste des données sensibles, Cf. article 9, paragraphe 1,
du RGPD), Pfizer pourrait utiliser les informations pour la constatation, I'exercice ou la défense de droits en justice
(article 9, paragraphe 2, point f) du RGPD) si cela est nécessaire pour des motifs d'intérét public important, sur la
base du droit de I'Union ou du droit d'un Etat membre qui doit étre proportionné a l'objectif poursuivi (article 9,
paragraphe 2, point g) du RGPD), ou si le traitement est nécessaire pour des motifs d'intérét public dans le domaine
de la santé publique, notamment aux fins de garantir des normes élevées de qualité et de sécurité des soins de
santé et des médicaments ou des dispositifs médicaux, sur la base du droit de I'Union ou du droit de I'Etat membre
(article 9, paragraphe 2, point i) du RGPD).

Nous ne soumettrons pas les personnes concernées a des décisions fondées uniquement sur un traitement
automatisé, y compris au profilage, en relation avec la Helpline (article 22 du RGPD).

Fonctionnement et processus de la Helpline

Tout appel sur la Helpline sera traité par un représentant de NAVEX. NAVEX n’enregistre pas le numéro de
téléphone des appels entrants afin que vos coordonnées téléphoniques restent anonymes. NAVEX n’enregistre pas
non plus les appels. Le représentant pourrait vous demander plusieurs éléments d’'information pour le compte de
Pfizer, et il documentera votre appel et vous posera des questions afin de clarifier les informations. Notez que le
représentant de NAVEX n’est pas en mesure de répondre aux questions d’éthique ou de procédure, et ne peut vous
conseiller sur la ligne de conduite & adopter. NAVEX ne peut pas décider des actions ou enquétes a entreprendre en
lien avec votre signalement. NAVEX suit les instructions données par Pfizer. Si vous optez pour I'outil de
signalement Web, les mémes informations sont saisies électroniquement.

Une fois la demande ou le signalement effectués, NAVEX prépare un dossier détaillé et I'envoie directement a la
Division Compliance de Pfizer. Selon la nature du probléme, et conformément a ses obligations de confidentialité, la
Division Compliance peut transmettre le signalement et la documentation liée au personnel compétent de Pfizer
devant étre informé, comme les représentants des services juridique, People Experience (« PX ») ou Audit, pour une
enquéte plus approfondie. Nous pourrions avoir besoin d’'informations supplémentaires ou de clarifications de votre
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part au fur et a mesure que I'enquéte avance, auquel cas nous vous contacterons directement. Si besoin, la Division
Compliance peut également informer les membres du service PX ou les dirigeants de Pfizer de toute constatation de
violation afin de déterminer d'éventuelles mesures disciplinaires et a des fins de transparence. Les informations
peuvent également étre partagées avec les conseillers externes de Pfizer, tels que les avocats ou les auditeurs qui
sont tenus de les tenir strictement confidentielles. Nous vous informerons de I'état d’avancement de I'enquéte et des
mesures prises suite aux conclusions de I'enquéte.

Dans le cadre de I'enquéte, Pfizer a I'intention d’informer en temps voulu chaque personne impliquée dans un
signalement sur les accusations la concernant, tout en évitant de dévoiler votre identité. Les personnes impliquées
auront le droit de répondre aux informations que vous rapportez. Veuillez noter que les informations que vous
fournissez peuvent engendrer des décisions affectant des salariés de Pfizer ou d’autres tierces parties impliquées
dans l'incident en question. Ainsi, nous vous remercions de n’indiquer que les informations qui, a votre
connaissance, sont exactes. Fournir sciemment des informations inexactes ou erronées peut donner lieu a des
mesures disciplinaires, voire a une responsabilité civile ou pénale. De plus, dans la mesure du possible, tout rapport
doit se limiter a I'exposition de faits pertinents au rapport et a 'enquéte en résultant.

Les représailles contre toute personne recherchant des conseils, soulevant un probléeme ou signalant une faute
professionnelle, ou contre tout conseiller, personne physique ou entité liés a cette personne, sont strictement
interdites. Pfizer prendra les mesures nécessaires en cas de représailles a I'encontre d’'une personne qui aurait
signalé une infraction en toute sincérité, méme s'il s'avere par la suite que cette personne s'est trompée lorsqu’elle
a signalé le probleme. Si vous pensez que vous-méme, ou une autre personne concernée, avez fait I'objet de
représailles, contactez la Division Compliance (coordonnées ci-dessous).

Conservation des informations, rétention et transfert de données

Pfizer a engagé NAVEX, un sous-traitant soumis a des obligations de confidentialité strictes, pour assurer la
confidentialité et la sécurité de vos données personnelles et NAVEX est la seule entité autorisée a utiliser vos
données personnelles dans le cadre de la Helpline. Les informations que nous recevons de NAVEX et toutes les
données personnelles que vous nous fournissez sont stockées dans une base de données Pfizer (et dans la base
de données de nos prestataires, si nécessaire pour nous aider a mener I'enquéte) dont I'acces est limité.

Nous pourrions transférer vos données personnelles vers nos sociétés affiliées qui ont un besoin d’en connaitre, y
compris vers des pays qui ont des régles de protection des données différentes de celles du pays dans lequel vous
travaillez, notamment avec les autres filiales ou fournisseurs Pfizer, pour les besoins de I'enquéte et la gestion de la
Helpline. Nous pourrions notamment transférer vos données personnelles au service Compliance de Pfizer, Inc.
Remarque : certains des pays non membres de 'EEE, y compris les Etats-Unis, ne sont pas reconnus par la
Commission européenne comme offrant un niveau de protection adéquat selon les normes de 'EEE. La liste des
pays reconnus comme offrant un niveau de protection adéquat est disponible ici : Adequacy decisions (europa.eu).

Nous avons mis en place des mesures adéquates, telles que des clauses contractuelles types adoptées par la
Commission européenne pour protéger vos données personnelles et permettre leur transfert vers des pays qui ne
sont pas reconnus par la Commission européenne comme offrant un niveau adéquat de protection des données.
Vous pouvez obtenir une copie de ces mesures en contactant le délégué a la protection des données de Pfizer, dont
les coordonnées sont disponibles sur DPO.Pfizer.com.

Pfizer pourrait également étre tenu de transférer tout ou partie de vos données personnelles a la police, a la justice
ou a d'autres autorités des pays concernés.

Les informations concernant un signalement effectué via la Helpline seront archivées pendant une durée limitée, si
nécessaire, ou supprimées selon les critéres suivants : une fois I'enquéte close et si aucune autre mesure n'est
nécessaire a moins que Pfizer ait I'obligation Iégale de conserver les données pendant plus longtemps ; a la fin du
délai de prescription a moins que Pfizer ait I'obligation |égale de conserver les données pendant plus longtemps ; et
lorsque nos obligations de tenue de registres relatives aux enquétes ont expiré. Pour plus de détails, veuillez
consulter la Politique de I'entreprise en vigueur sur la conservation des registres. Si vous avez des questions,
veuillez consulter la division Conformité.
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Vos droits

Sous réserve des conditions prévues par le RGPD et/ou d’autres lois applicables, vous avez le droit d’accéder a vos
données personnelles (article 15 du RGPD), le droit de rectifier vos données personnelles (article 16 du RGPD), le
droit d’obtenir I'effacement de votre données personnelles (article 17 du RGPD), le droit a la limitation du traitement
de vos données personnelles (article 18 du RGPD), le droit a la portabilité des données (article 20 du RGPD) et, le
droit de vous opposer au traitement de vos données personnelles dans certains cas (article 21 du RGPD).

Si vous souhaitez exercer un droit en vertu du RGPD, vous pouvez contacter le délégué a la protection des données
de Pfizer (Cf. DPO.Pfizer.com). Nous répondrons a votre demande conformément au droit applicable.

Vous avez aussi le droit d’introduire une réclamation a tout moment aupres de I'autorité compétente en charge de la
protection des données dans votre pays ou région.

Pour toute question ou remarque concernant la Helpline, veuillez nous contacter au +1 212 733 3026, a I'adresse
corporate.compliance@pfizer.com, ou a 66 Hudson Boulevard East, New York, NY 10001, Etats-Unis.

1Dans certains pays de I'UE, Pfizer propose également des canaux de signalement local. Pour plus d’informations sur le signalement
local, y compris pour consulter la Déclaration de confidentialité du canal de signalement local et ce qui peut étre signalé via le canal de
signalement local, veuillez consulter I'intranet local de Pfizer ou contacter la division Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer’s
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
RICHTLIINEN EN PRIVACYVERKLARING

ST T

De Pfizer Compliance Helpline (*de Helpline”) wordt verzorgd door Pfizer, Inc. (“Pfizer”, “wij/we” of “ons/onze”) in de
hoedanigheid van de voor uw persoonsgegevens verantwoordelijke onderneming. De website en telefoonverbinding
waarlangs u mogelijk melding doet van een incident worden momenteel aangeboden door NAVEX Global UK Limited,
een deelneming van NAVEX Global gevestigd te Vantage London, 4th Floor, Great West Road, Brentford, TW8 9AG,
Verenigd Koninkrijk (‘NAVEX’), de zelfstandige dienstverlener die namens Pfizer de Helpline verzorgt.

Algemeen

De gegevensverwerker van de Helpline is: Pfizer, Inc., gevestigd aan de Hudson Boulevard East 66, New York, NY
10001, Verenigde Staten.

U kunt contact opnemen met de functionaris voor gegevensbescherming van Pfizer aan de hand van de voornoemde
contactgegevens of door een e-mail te sturen aan privacy.officer@pfizer.com of DPO.Pfizer.com.

De Helpline kan in het algemeen worden gebruikt voor het melden van werkgerelateerde zorgen op het gebied van
financiéle en zakelijke integriteit, zoals kwesties in verband met de boekhouding, interne boekhoudcontroles, auditing,
omkoping en corruptie, bancaire en financiéle criminaliteit en schendingen van de EU-wetgeving, waaronder op het
gebied van openbare aanbestedingen, financiéle diensten, producten en markten, de preventie van witwassen van
geld en terrorismefinanciering, productveiligheid, transportveiligheid, volksgezondheid, milieubescherming,
consumentenbescherming, schendingen die de financiéle belangen van de EU schaden of verband houden met de
interne markt (bijv. mededingings- en staatssteunregels), stralingsbescherming en nucleaire veiligheid,
voedselveiligheid, de gezondheid en het welzijn van dieren en de bescherming van de persoonlijke levenssfeer,
gegevensbescherming en gegevensbeveiliging. Daarnaast mag u in sommige landen ook van andere
aangelegenheden melding doen. Ga naar pfizer.ethicspoint.com om onze online meldingstool te raadplegen voor
meer informatie.

Het gebruik van de Helpline is vrijwilligt. Medewerkers worden aangemoedigd zich te identificeren wanneer ze iets
melden bij de Helpline; indien anoniem melden wettelijk is toegestaan, bent u niet verplicht om dat te doen.

Doel van de verwerking van persoonsgegevens

Het doel van de verwerking van persoonsgegevens in het kader van de activiteiten van de Helpline is om ervoor zorg
te dragen dat de toepasselijke internationale en plaatselijke wetgeving en het interne beleid van Pfizer worden
nageleefd. Als we geen zorg dragen voor dergelijke naleving, krijgen we mogelijk te maken met hoge boetes,
gevangenisstraffen, aansprakelijkheden en andersoortige berispingen uit hoofde van de toepasselijke wetgeving.

We verzamelen en verwerken uw persoonsgegevens zoals deze aan ons via de Helpline worden verstrekt omwille
van de volgende doelen:

e Het controleren van de plausibiliteit van uw melding en de daarin vervatte gegevens, teneinde schendingen
van wetgeving te voorkomen,
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e Het onderzoeken van vermeende inbreuken op wetgeving en beleidsmaatregelen, met name de
bovengenoemde;

e Het zorg dragen voor de naleving van de toepasselijke wetgeving,

e Het samenwerken met de aangesloten bedrijven van Pfizer in het kader van de verplichtingen waartoe zij
gehouden zijn met betrekking tot het onderzoeken van inbreuken,

e Het verdedigen van vorderingen van derden en het voorbereiden van vorderingen tegen derden,
e Het ontwikkelen van onze Helpline en van onderzoeksprocessen.

Verzameling en verwerking van persoonlijke gegevens

Pfizer kan de volgende gegevens van u verzamelen en verwerken via de Helpline: uw naam, titel, positie en
contactgegevens (tenzij de melding anoniem wordt gedaan); de naam en andere gegevens van personen die vermeld
worden in uw melding; naam en positie van uw leidinggevenden; een beschrijving van het gedrag in kwestie in uw
melding, waaronder de datum en locatie en andere relevante informatie; en eventuele vragen aan Pfizer die u
mogelijk hebt. Pfizer kan ook informatie van anderen verzamelen tijdens verder onderzoek. Onder bepaalde
omstandigheden verwerken wij mogelijk ook gevoelige gegevens, zoals gezondheidsgegevens of lidmaatschap van
een vakbond, indien u deze aan ons verstrekt en/of indien deze relevant zijn met het oog op het doel van het
onderzoek.

De door u opgegeven informatie zal vertrouwelijk worden behandeld, in overeenstemming met de toepasselijke
wetgeving.

Pfizer mag de hierboven genoemde informatie gebruiken omdat wij ofwel aan een aan Pfizer opgelegde wettelijke
verplichting moeten voldoen (artikel 6, lid 1, sub c) van de Algemene verordening gegevensbescherming van de EU
("AVG"), dan wel een legitiem belang hebben bij het onderzoeken van de melding die u bij ons heeft ingediend (artikel
6, lid 1, sub f) AVG), dan wel omdat u op grond van uw arbeidsovereenkomst verplicht bent bepaalde incidenten te
melden (artikel 6, lid 1, sub b) AVG). Met betrekking tot gevoelige gegevens, zoals gezondheidsgegevens of
lidmaatschap van een vakbond (raadpleeg voor een lijst van gevoelige gegevens artikel 9, lid 1 AVG), is Pfizer
gerechtigd de informatie gebruiken voor de vaststelling, uitoefening of verdediging van rechtsvorderingen (artikel 9, lid
2, sub f) AVG) indien zulks noodzakelijk is om redenen van zwaarwegend algemeen belang, uit hoofde van
wetgeving van de Unie of van een lidstaat die in verhouding staat tot het nagestreefde doel (artikel 9, lid 2, sub g)
AVG), of indien zulks noodzakelijk is om redenen van algemeen belang op het gebied van volksgezondheid, zoals het
waarborgen van hoge kwaliteits- en veiligheidsnormen voor gezondheidszorg en voor geneesmiddelen of medische
hulpmiddelen, uit hoofde van wetgeving van de Unie of van een lidstaat (artikel 9, lid 2, sub i) AVG).

Wij onderwerpen de betrokkenen niet aan besluiten uitsluitend op basis van geautomatiseerde verwerking, met
inbegrip van profilering, in verband met de Helpline (artikel 22 AVG).

Functioneren en processen van de Helpline

Een vertegenwoordiger van NAVEX zal uw oproep aan de Helpline beantwoorden. NAVEX zal de telefoonnummers
van binnenkomende oproepen niet registreren zodat uw gegevens anoniem blijven. NAVEX neemt de oproepen
evenmin op. De vertegenwoordiger mag u namens Pfizer om verschillende vormen van informatie verzoeken, uw
antwoorden vastleggen en vervolgvragen stellen om informatie te verduidelijken. Houd er rekening mee dat de
NAVEX-vertegenwoordiger geen ethische of beleidsvragen kan beantwoorden en u geen advies kan geven over het
eventuele verloop van acties. NAVEX is niet gerechtigd om over eventuele maatregelen of onderzoeken naar
aanleiding van uw melding te beslissen. NAVEX volgt de door Pfizer afgegeven instructies op. Als u uw melding
online doet, dan zal dezelfde informatie elektronisch worden vastgelegd.
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Nadat de aanvankelijke melding of vraag is gemaakt/ingediend, zal er een gedetailleerd rapport worden opgemaakt
dat direct door NAVEX naar de Compliance Division van Pfizer zal worden doorgestuurd. Afhankelijk van de aard van
de zaak, alsmede in overeenstemming met haar verplichtingen op het gebied van geheimhouding, stuurt de
Compliance Division het rapport en gerelateerde documenten mogelijk door naar de passende personen binnen
Pfizer die ervan op de hoogte moeten worden gebracht, zoals vertegenwoordigers van de afdelingen Legal, People
Experience (“PX") of Audit, voor verder onderzoek en nadere beslechting. In de loop van het onderzoek hebben wij
mogelijk aanvullende informatie en verduidelijkingen van u nodig; in dat geval nemen wij rechtstreeks contact met u
op. Waar nodig zal de Compliance Division mogelijk ook leden van PX of leiders van Pfizer op de hoogte brengen
van eventuele bevindingen van overtreding voor het bepalen van disciplinaire maatregelen en voor
transparantiedoeleinden. De informatie wordt mogelijk ook gedeeld met externe adviseurs van Pfizer, zoals
advocaten of auditors die aan handhaving van strikte vertrouwelijkheid gehouden zijn. Wij stellen u op de hoogte van
de voortgang van het onderzoek en de maatregelen die naar aanleiding van de uitkomsten ervan worden genomen.

In het kader van het onderzoek zal Pfizer elk individu dat genoemd wordt in een rapport binnen de gepaste termijn
informeren over de beschuldigingen die tegen hen gemaakt zijn, maar tracht daarbij uw identiteit niet te onthullen.
Betrokken personen hebben het recht om te reageren op de informatie die door u is gemeld. Houd er rekening mee
dat de informatie die u verstrekt kan leiden tot besluiten die invioed hebben op medewerkers van Pfizer en andere
derden die betrokken zijn bij het incident in kwestie. U wordt daarom verzocht om uitsluitend informatie te verstrekken
die naar uw beste weten accuraat is. Welbewust onjuiste of misleidende informatie verstrekken, kan leiden tot
disciplinaire maatregelen of zelfs burgerlijke of strafrechtelijke aansprakelijkheid. Daarnaast moet een rapport, waar
mogelijk, beperkt worden tot de feiten die relevant zijn voor het rapport en het vervolgonderzoek.

Represailles/vormen van vergelding tegen personen die om advies vragen, een probleem aan de orde stellen of
wangedrag melden, of tegen facilitators, personen of rechtspersonen die verbonden zijn met personen die een
melding doen, zijn ten strengste verboden. Als iemand wraak neemt op een individu die eerlijk een schending heeft
gemeld, zal Pfizer passende maatregelen nemen — zelfs indien later mocht blijken dat het individu het, bij het melden
van de oorspronkelijke kwestie, niet bij het rechte eind had. Als u denkt dat er tegen u, of tegen iemand anders,
represailles zijn genomen, moet u contact opnemen met de Compliance Division (contactgegevens hieronder).

Informatiegebruik, retentie en gegevensoverdracht

Pfizer werkt samen met NAVEX, een gegevensverwerker, onder strikte geheimhoudingsverplichtingen, om de
vertrouwelijkheid en veiligheid van uw persoonsgegevens te beschermen en NAVEX mag uw persoonsgegevens
alleen gebruiken voor het leveren van de Helpline. Informatie die wij van NAVEX ontvangen en alle
persoonsgegevens die u ons verstrekt, worden opgeslagen in een database van Pfizer (en in de database van onze
leveranciers, indien dat nodig is om ons te helpen bij het onderzoek) met toegangsbeperkingen.

Wij dragen uw persoonsgegevens mogelijk over aan aangesloten bedrijven indien deze daar kennis van moeten
nemen in het kader van uw melding, inclusief in landen die andere regels voor gegevensbescherming hanteren dan
in het land waarin u werkzaam bent, bijvoorbeeld aan andere aangesloten bedrijven of leveranciers van Pfizer,
wanneer dit noodzakelijk is voor het onderzoeken van het rapport en het verzorgen van de Helpline. Wij geven uw
persoonsgegevens met name mogelijk door aan de Compliance-afdeling van Pfizer, Inc. Let erop dat sommige niet-
EER-landen, waaronder de Verenigde Staten, door de Europese Commissie niet worden erkend als landen die een
volgens de EER-normen adequaat beschermingsniveau bieden. Landen waarvan wordt erkend dat deze een
adequaat beschermingsniveau bieden, zijn hier te vinden: Adequacy decisions (europa.eu).

Wij hebben passende maatregelen getroffen, zoals gebruikmaking van door de Europese Commissie goedgekeurde
modelcontractbepalingen, om de overdracht en bescherming van uw persoonsgegevens naar landen mogelijk te
maken waarvan niet door de Europese Commissie wordt erkend dat ze een adequaat niveau van
gegevensbescherming bieden. U kunt een exemplaar van deze maatregelen verkrijgen door contact op te nemen met
uw plaatselijke functionaris voor gegevensbescherming van Pfizer. De contactgegevens van deze functionaris zijn te
vinden op DPO.Pfizer.com.

Pfizer is mogelijk ook verplicht om bepaalde, of al uw, persoonsgegevens over te dragen aan
wetshandhavingsinstanties of autoriteiten of aan andere autoriteiten in de desbetreffende landen.
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Informatie met betrekking tot een rapport dat is ingediend via de Helpline wordt gedurende een beperkte periode
gearchiveerd, afhankelijk van wat noodzakelijk is, of verwijderd op basis van de volgende criteria: wanneer het
onderzoek is afgesloten en er geen verdere actie is vereist, tenzij Pfizer wettelijk verplicht is de gegevens gedurende
een langere periode te bewaren; wanneer de termijn voor enige relevante procesvoering is verlopen, tenzij Pfizer
wettelijk verplicht is de gegevens gedurende een langere periode te bewaren; en wanneer onze verplichting tot het
bewaren van dossiers met betrekking tot onderzoeken is verlopen. Raadpleeg het desbetreffende bedrijfsbeleid over
dossierbewaring voor meer informatie. Als u vragen hebt, neem dan contact op met de Compliance Division.

Uw rechten

Behoudens de in de AVG en/of andere toepasselijke wetgeving vastgelegde voorwaarden hebt u het recht op
toegang tot uw persoonsgegevens (artikel 15 AVG), het recht op rectificatie van uw persoonsgegevens (artikel 16
AVG), het recht om uw persoonsgegevens te laten wissen (artikel 17 AVG), het recht op beperking van de verwerking
van uw persoonsgegevens (artikel 18 AVG), het recht op overdraagbaarheid van gegevens (artikel 20 AVG) en het
recht om onder bepaalde omstandigheden bezwaar te maken tegen de verwerking van uw persoonsgegevens (artikel
21 AVG).

Als u een van uw rechten uit hoofde van de AVG wilt uitoefenen, kunt u contact opnemen met de functionaris voor
gegevensbescherming van Pfizer (zie DPO.Pfizer.com). We zullen in overeenstemming met de toepasselijke
wetgeving reageren op uw verzoek.

Ook hebt u te allen tijde het recht om een klacht in te dienen bij een gegevensbeschermingsautoriteit die in uw land of
regio bevoegdheid heeft.

Als u vragen of zorgen hebt met betrekking tot de Helpline zelf, neem dan telefonisch contact met ons op via +1-212-
733-3026, door te mailen naar corporate.compliance@pfizer.com of per post op het volgende adres: Hudson
Boulevard East 66, New York, NY 10001, Verenigde Staten.

1 In bepaalde EU-landen geeft Pfizer u ook de mogelijkheid om gebruik te maken van een lokaal meldingskanaal. Voor meer informatie
over lokaal melding doen, inclusief de privacyverklaring van het lokale meldingskanaal en waar er via het lokale meldingskanaal melding
van kan worden gedaan, raadpleeg het lokale Pfizer-intranet of neem contact op met de Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim pursued
(Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as ensuring
high standards of quality and safety of health care and of medicinal products or medical devices, on the basis of
Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number of
any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations, the
Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer who
may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the investigation
and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed unless
Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation has
lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subiject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under certain
circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer’s
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
INFOLINIA DS. ZGODNOSCI NA TERENIE UE/EEA/UK
WYTYCZNE | INFORMACJA NA TEMAT OCHRONY DANYCH OSOBOWYCH

Infolinia ds. zgodnosci Pfizer (Compliance Helpline )(,Infolinia”) jest udostepniana przez Pfizer, Inc. (,Pfizer’, ,my”
lub ,nas”), ktéra jest odpowiedzialna za dane osobowe. Strona internetowa i infolinia telefoniczna, przez ktorg
mozna zgtaszac incydenty, jest obecnie obstugiwana przez NAVEX Global UK Limited, firme nalezgcg do NAVEX
Global Holding Company z siedzibg przy Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG w
Wielkiej Brytanii (,NAVEX”), niezaleznego od Pfizer ustugodawcy obstugujacego infolinie telefoniczna.

Ogolne informacje

Administratorem danych infolinii telefonicznej jest: Pfizer, Inc. z siedzibg przy 66 Hudson Boulevard East, Nowy Jork,
NY 10001 w Stanach Zjednoczonych.

Kontakt z inspektorem ochrony danych mozliwy jest poprzez dane kontaktowe dostepne powyzej lub e-mailowo na
privacy.officer@pfizer.com lub na stronie internetowej DPO.Pfizer.com.

Z Infolinii mozna korzysta¢ w celu zgtaszania watpliwosci dotyczacych spraw zawodowych, ktére dotyczg uczciwosci
finansowej i biznesowej, na przykiad kwestii zwigzanych z ksiegowoscig, wewnetrznymi kontrolami ksiegowymi,
sprawami audytow, przekupstwa i korupcji, przestepstwami bankowymi i finansowymi oraz naruszeniami prawa UE,
w tym: zamdwieniami publicznymi, ustugami, produktami i rynkami finansowymi, zapobieganiem praniu pieniedzy i
finansowaniu terroryzmu, bezpieczenstwem produktow, bezpieczenstwem transportu, zdrowiem publicznym,
ochrong srodowiska, ochrong konsumentéw, naruszeniami wptywajgcymi na interes finansowy UE lub zwigzanymi z
rynkiem wewnetrznym (np. konkurencji i pomocy panstwowej), ochrong przed promieniowaniem i bezpieczenistwem
jadrowym, bezpieczenstwem zywnosci, zdrowiem i dobrostanem zwierzat oraz ochrong prywatnosci, ochrong
danych i bezpieczehstwem danych. Ponadto, w niektorych krajach mozna zgtaszaé kwestie dodatkowe. Aby
uzyskaé wiecej informaciji, prosimy o zapoznanie sie z naszym narzedziem zgtaszania na stronie pod adresem
pfizer.ethicspoint.com.

Korzystanie z Infolinii jest dobrowolne!. Zachecamy pracownikéw do ujawnienia swojej tozsamosci podczas
dokonywania zgtoszen za posrednictwem Infolinii; nie musisz tego robi¢, jesli obowigzujgce przepisy prawa
dopuszczajg takg mozliwose.

Cel przetwarzania danych osobowych

Celem przetwarzania danych osobowych w zwigzku z Infolinig jest zapewnienie zgodnosci z obowigzujgcymi
miedzynarodowymi i miejscowymi przepisami prawa, jak i wewnetrznymi politykami. W przypadku braku
zapewnienia zgodnosci na Pfizer mogg zostac¢ natozone wysokie grzywny, kary wiezienia, zobowigzania finansowe i
inne obcigzenia, zgodnie z obowigzujgcymi przepisami.

Zbieramy i przetwarzamy dane osobowe przekazane nam poprzez Infolinie w ponizszych celach:

e Sprawdzanie wiarygodnosci przestanego zgtoszenia oraz zawartych w nim danych, by unikngé naruszenia
przepiséw prawa;
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¢ Badanie domniemanych przypadkow naruszenia przepiséw prawa i zasad, w szczegoélnosci tych
wymienionych powyzej;

e Zapewnienie zgodnosci z obowigzujgcymi przepisami prawa;

o Wspolpraca z filiami Pfizer w zakresie ich zobowigzan, by zbada¢ naruszenia.

e Obrona przed roszczeniami stron trzecich oraz przygotowywanie roszczen przeciwko stronom trzecim;
o Rozwdj naszej Infolinii telefonicznej oraz proceséw badawczych.

Zbieranie i przetwarzanie informacji i danych osobowych

Pfizer moze zbiera¢ i przetwarzaé nastepujgce informacje za posrednictwem Infolinii: Twoje imie i nazwisko, Twoje
stanowisko oraz pozycja i dane kontaktowe (chyba ze zgtoszenie ma charakter anonimowy); imiona i nazwiska oraz
inne informacje na temat os6b wymienionych w Twoim zgtoszeniu; imiona i nazwiska oraz pozycje Twoich
przetozonych, opis problemu z Twojego zgtoszenia, tgcznie z datg i miejscem, jak rowniez inne istotne informacje;
ewentualne zadane przez Ciebie firmie Pfizer pytania. Pfizer moze takze w ramach dochodzenia zbiera¢ informacje
od innych oséb. W niektorych okoliczno$ciach mozemy réwniez przetwarzac¢ wrazliwe dane osobowe, takie jak dane
na temat stanu zdrowia, informacje o przynaleznosci do zwigzku zawodowego, w przypadku dostarczenia nam
takich danych lub jesli sg one istotne dla celu $ledztwa.

Przekazane przez Ciebie informacje bedg traktowane jako poufne, zgodnie z obowigzujgcymi przepisami prawa.

Pfizer moze wykorzysta¢ informacje wymienione powyzej, gdyz albo musimy postepowaé¢ zgodnie z prawnym
zobowigzaniem natozonym na Pfizer (Artykut 6(1)(c) Rozporzadzenia o ochronie danych osobowych UE (,RODO”)
albo mamy uzasadniony cel zbadania przestanego do nas przez Ciebie zgtoszenia (Artykut 6(1)(f RODO), lub jestes
obowigzany(-a) swojg umowg o prace do zgtaszania niektorych incydentow (Artykut 6(1)(b RODO). W odniesieniu
do danych wrazliwych, jak dane na temat stanu zdrowia, przynalezno$¢ do zwigzku zawodowego (lista danych
wrazliwych jest zawarta w Artykule 9(1) RODO), Pfizer moze wykorzysta¢ te informacje do ztozenia, skorzystania z
prawa roszczenia lub obrony przed roszczeniami prawnymi (Artykut 9(2)(f RODO), jesli wymaga tego znaczaca
korzys¢ publiczna, na mocy prawa unijnego lub prawa Parstwa cztonkowskiego, ktéra powinna by¢ proporcjonalna
do celu (Artykut 9(2)(g RODO), lub jesli jest to niezbedne do celdw interesu publicznego w obszarze zdrowia
publicznego, jak zapewnienie wysokich standardéw jakosci i bezpieczenstwa opieki zdrowotnej oraz produktow
leczniczych lub urzgdzen medycznych, na mocy prawa unijnego lub prawa Panstwa cztonkowskiego (Artykut 9(2)(i
RODO).

Nie narazimy os6b, ktérych dane dotyczg, na decyzje na podstawie wytgcznie zautomatyzowanego przetwarzania, w
tym profilowania w odniesieniu do Infolinii (Artykut 22 RODO).

Funkcjonowanie i procesy Infolinii

Gdy zadzwonisz na Infolinie, telefon odbierze przedstawiciel firmy NAVEX. NAVEX nie rejestruje numerow telefonow
pofgczen przychodzacych, wiec informacje przekazane przez Ciebie telefonicznie pozostajg anonimowe. NAVEX nie
nagrywa tez prowadzonych rozméw. Przedstawiciel moze poprosi¢ Cie w imieniu Pfizer o podanie kilku informaciji,
udokumentuje przekazane przez Ciebie dane i moze zadac kilka pytan w celu ich objasnienia. Pamietaj, ze
przedstawiciel firmy NAVEX nie bedzie w stanie odpowiedzie¢ na zadne pytania dotyczgce zagadnien etycznych czy
zasad i nie moze udziela¢ porad zwigzanych ze sposobem postepowania. NAVEX nie moze decydowac o
jakichkolwiek dziataniach lub sledztwach w odniesieniu do Twojego zgtoszenia. NAVEX postepuje zgodnie ze
wskazowkami Pfizer. Jesli podejmiesz decyzje o uzyciu narzedzia zgtoszeniowego online, te same informacje
zostang zarejestrowane w sposob elektroniczny.

Po dokonaniu wstepnego zgtoszenia lub zapytania firma NAVEX przygotuje szczegotowy raport, ktory zostanie
przestany bezposrednio do Dziatu Compliance Pfizer. W zaleznosci od charakteru sprawy i zgodnie ze swoimi
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zobowigzaniami dotyczgcymi poufnosci dziat Compliance Pfizer moze przekazac raport i zwigzang z nim
dokumentacje odpowiednim pracownikom Pfizer, ktérzy powinni otrzymac te informacje, na przyktad
przedstawicielom Dziatu Prawnego, Dziatu People Experience (,PX") czy Audytowi w celu przeprowadzenia
dalszego dochodzenia i rozstrzygniecia sprawy. W miare postepow w dochodzeniu mozemy potrzebowac
dodatkowych informac;ji i wyjasnien. W takim przypadku skontaktujemy sie z Tobg bezposrednio. Jesli bedzie to
konieczne, Dziat Compliance by¢ moze bedzie musiat powiadomi¢ pracownikéw Dziatu PX lub kadre kierowniczg
Pfizer o wykryciu naruszenia, by mozliwe byto ustalenie, czy konieczne jest podjecie dziatan dyscyplinarnych, oraz
dla celow zwigzanych z przejrzystoscig. Informacje takie mogg by¢ takze udostepniane doradcom zewnetrznym
Pfizer, jak prawnicy czy audytorzy, ktérzy zobowigzani sg do zachowania $cistej poufnosci. Na biezagco bedziemy
informowac Cie o postepach w dochodzeniu i dziataniach podjetych po jego zakonczeniu.

W ramach tego dochodzenia Pfizer doktada staran, by w odpowiednim czasie informowac wszystkie osoby, ktorych
dotyczy zgtoszenie, lecz bedzie dazy¢ do nieujawniania Twojej tozsamosci. Osoby, ktérych dotyczy sprawa, bedg
mie¢ prawo do ustosunkowania sie do przekazanych przez Ciebie informacji. Pamietaj, ze przekazane przez Ciebie
informacje mogg mie¢ wptyw na decyzje dotyczgce osob z Pfizer i innych osob biorgcych udziat w incydencie. Tym
samym, prosimy o przekazywanie informacji, ktére wedlug Twojej najlepszej wiedzy sg doktadne. Przekazanie
nieprecyzyjnych lub mylgcych informacji moze by¢ przyczyng wszczecia dziatan dyscyplinarnych, a nawet
pociagniecia do odpowiedzialnosci karnej lub cywilnej. Ponadto zawsze, gdy to tylko mozliwe, informacje w
zgtoszeniu powinny by¢ ograniczone do faktéw zwigzanych ze sprawg i dochodzeniem jej dotyczacym.

Dziatania odwetowe przeciwko osobom zasiegajgcym porad, zgtaszajgcym watpliwosci lub przypadki naruszenia
zasad, lub przeciwko prowadzgcych, osobom indywidualnym czy podmiotom powigzanym z osobami
zgtaszajgcymi, sg surowo zabronione. Jesli ktos podejmie dziatania odwetowe wzgledem osoby, ktéra w dobrej
wierze dokonata zgtoszenia naruszenia przepiséw, Pfizer podejmie odpowiednie czynnosci — nawet jesli pozniej
okaze sie, ze osoba, ktéra pierwotnie dokonata zgtoszenia, byta w btedzie. Jesli uwazasz, ze Ty lub ktos$ inny padt
ofiarg dziatan odwetowych, skontaktuj sie z Dziatem Compliance (dane kontaktowe ponizej).

Wykorzystanie i przechowywanie informacji oraz przekazywanie danych

Pfizer zawart z firmg NAVEX, podmiotem przetwarzajgcym dane, ze Scistym zobowigzaniem do zachowania
poufnosci, umowe w celu zapewnienia poufnosci i bezpieczenstwa Twoich danych osobowych i bedzie
wykorzystywac te dane wytacznie w celach zwigzanych z prowadzeniem Infolinii ds. zgodnosci (Compliance
Helpline).Informacje otrzymane od firmy NAVEX oraz wszelkie przekazane przez Ciebie dane osobowe bedag
przechowywane w bazie danych Pfizer (a takze w bazie danych Twojego dostawcy, kiedy to wymagane, by pomaéc
nam w dochodzeniu) o ograniczonym dostepie.

Moze dochodzi¢ do przekazywania danych naszym filiom, jesli potrzebujg je zna¢, w tym do krajow stosujgcych
inne przepisy o ochronie danych niz kraj Twojego zatrudnienia, takze podmiotom stowarzyszonym lub dostawcom
Pfizer, w celach zwigzanych z prowadzeniem dochodzenia oraz zarzadzania Infolinig. W szczegdlnosci moze
dochodzi¢ do przekazywania Twoich danych osobowych do Dziatu Compliance Pfizer, Inc. Nalezy pamieta¢, ze
niektore kraje spoza EOG, w tym USA, nie sg uznawane przez Komisje Europejskg za zapewniajgce odpowiedni
poziom ochrony zgodnie ze standardami EOG. Wykaz krajow, ktére zostaty uznane za zapewniajgce odpowiedni
poziom ochrony, mozna znalez¢ tutaj: Adequacy decisions (europa.eu).

Wdrozylismy odpowiednie srodki, jak standardowe klauzule umowne przyjete przez Komisje Europejska, by
pozwoli¢ na przenoszenie i ochrone Twoich danych osobowych do krajow, ktérych Komisja Europejska nie uznaje
za zapewniajgce odpowiedni poziom ochrony danych. Mozesz uzyskac¢ egzemplarz tekstu z opisem tych srodkow,
kontaktujgc sie z inspektorem ochrony danych Pfizer, ktérego dane kontaktowe mozna znalez¢ w witrynie
DPO.Pfizer.com.

Pfizer moze mieé réwniez obowigzek przesytania niektorych lub wszystkich Twoich danych osobowych organom
Scigania, wtadzom czy innym wtadzom odpowiedniego panstwa.

Informacje dotyczace zgtoszen dokonanych za posrednictwem Infolinii Pfizer bedg archiwizowane przez ograniczony
czas lub usuwane w oparciu o nastepujace kryteria: czy dochodzenie zostato zamkniete i zadne dalsze dziatania nie
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sg konieczne, chyba ze Pfizer jest zobowigzany przepisami prawa do przechowywania danych przez dtuzszy okres;
czy okres odpowiedniego procesu sgdowego juz sie zakohczyt, chyba ze Pfizer jest zobowigzany przepisami prawa
do przechowywania danych przez dtuzszy okres; oraz czy nasze zobowigzania dotyczgce przechowywania zapisow
odnoszacych sie do dochodzenia juz wygasty. Wiecej informaciji znajdziesz w odpowiedniej polityce korporacyjnej
dotyczgcej przechowywania danych. W razie jakichkolwiek pytan nalezy skonsultowac sie z Dziatem Compliance.

Twoje prawa

Z zastrzezeniem warunkoéw zawartych w RODO oraz/lub innych obowigzujgcych przepisach prawa, masz prawo
dostepu do Twoich danych osobowych (Artykut 15 RODO), prawo do sprostowania Twoich danych osobowych
(Artykut 16 RODO), prawo do usuniecia Twoich danych osobowych (Artykut 17 RODO), prawo do ograniczenia
przetwarzania Twoich danych osobowych (Artykut 18 RODO), prawo do przenoszenia danych (Artykut 20 RODO), a
takze prawo sprzeciwu wobec przetwarzania Twoich danych osobowych w pewnych okolicznosciach (Artykut 21
RODO).

Jesli chcesz skorzysta¢ z prawa wynikajgcego z RODO, mozesz skontaktowac¢ sie z inspektorem ochrony danych
Pfizer (zobacz DPO.Pfizer.com). Odpowiemy na wniosek zgodnie z obowigzujgcymi przepisami prawa.

Masz takze prawo ztozy¢ skarge do organu ochrony danych odpowiedzialnego za Twdj kraj lub region.

W razie pytan lub watpliwosci zwigzanych z samg Infolinig , skontaktuj sie z nami: +1-212-733-3026,
corporate.compliance@pfizer.com lub 66 Hudson Boulevard East, New York, NY 10001 USA.

1 W niektorych krajach Unii Europejskiej Pfizer posiada réwniez miejscowe kanaty zgtaszania. Wiecej informacji na temat zgtaszania
lokalnego, w tym polityki prywatnosci dla lokalnego kanatu zgtaszania i tego, co mozna zgtosi¢ drogg lokalnego kanatu zgtaszania,
mozna znalez¢ w lokalnej sieci wewnetrznej Pfizer lub kontaktujgc sie z Dziatem Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

o Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
LINHA DE APOIO A COMPLIANCE UE/EEE/REINO UNIDO
ORIENTACAO E AVISO DE PRIVACIDADE

LI T

A Linha de Apoio a Compliance da Pfizer (“a Linha de Apoio”) é fornecida pela Pfizer, Inc. (“Pfizer”, “n6s” ou “nos”)
enquanto empresa responsavel pelos seus dados pessoais. O site e a linha telefénica através dos quais pode relatar
um incidente sdo atualmente operados pela NAVEX Global UK Limited, uma Holding Global NAVEX, sita em
Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX?”), prestador de servigos
independente da Pfizer para a Linha de Apoio.

Geral

O responsavel pelo tratamento dos dados da Linha de Apoio é: Pfizer, Inc., of 66 Hudson Boulevard East, New York,
NY 10001 USA.

Pode entrar em contacto com o Encarregado de Protecdo de Dados da Pfizer através dos dados de contacto
mencionados acima ou privacy.officer@pfizer.com ou DPO.Pfizer.com.

A Linha de Apoio pode geralmente ser usada para relatar preocupagdes relacionadas com o contexto laboral sobre
questdes financeiras e de integridade comercial, como aquelas relacionadas com a contabilidade; controlos
contabilisticos internos; assuntos de auditoria; suborno e corrupgao; crimes bancarios e financeiros e violagdes da
legislagcao da UE, incluindo: concursos publicos, servigos financeiros, produtos e mercados, prevengao do
branqueamento de capitais e financiamento do terrorismo, seguranca dos produtos, seguranca dos transportes,
salde publica, protecao do ambiente, protecdo dos consumidores, infracdes que afetem os interesses financeiros da
UE ou relacionadas com o mercado interno (p. ex. regras da concorréncia e auxilios estatais), protecao contra
radiacBes e segurancga nuclear, seguranca alimentar, saude e bem-estar animal, e protecéo da privacidade, protecéo
de dados e seguranca de dados. Para além disso, em alguns paises pode ainda reportar outro tipo de assuntos.
Consulte a nossa ferramenta de reporte na web em pfizer.ethicspoint.com para obter mais informacoes.

A utilizacéo da Linha de Apoio é voluntarial. Encorajamos a que se identifiqgue quando fizer denlincias através da
Linha de Apoio; sempre que a legislacdo em vigor o permita, nao é obrigado a fazé-lo.

Objetivo do Processamento de Dados Pessoais
O objetivo do processamento de dados pessoais em relacdo a Linha de Apoio € garantir o cumprimento das leis
internacionais e locais aplicaveis e das politicas internas. Se ndo garantirmos a conformidade, podemos estar

sujeitos a multas elevadas, penas de priséo, responsabilidades e outras san¢des, sujeitas as leis aplicaveis.

Recolhemos e processamos as suas informacdes pessoais conforme nos séo facultadas por si através da Linha de
Apoio para os seguintes fins:

e Verificar a plausibilidade da sua denudncia e os dados nela contidos, a fim de evitar qualquer violacao legal,

e Investigar supostas infracdes de leis e politicas, em particular as mencionadas acima,
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e Garantir o cumprimento das leis aplicaveis,

e Cooperar com as afiliadas da Pfizer em relacéo as suas obrigacdes de investigar infracées,
e Defender reclamacoes de terceiros e preparar reclamacdes contra terceiros,

e Desenvolver a nossa Linha de Apoio e processos de investigagéo.

Recolha e Processamento de Informagdes e Dados Pessoais

A Pfizer pode recolher e processar as seguintes informacfes através da Linha de Apoio: o seu home, titulo, cargo e
detalhes de contacto (a menos que a denuncia seja anénima); o nome e outros dados sobre individuos mencionados
na sua denuncia; nome e cargo dos seus supervisores; uma descri¢cdo da conduta em questdo na sua denuncia,
incluindo a data e o local, bem como outras informacgdes pertinentes; e quaisquer perguntas que possa fazer a Pfizer.
A Pfizer pode igualmente recolher informacdes junto de outras pessoas durante qualquer investigacdo subsequente.
Em determinadas circunstancias, também podemos processar dados confidenciais, como dados de saude, filiacdo
sindical, se nos fornecer essas informacdes e/ou se forem relevantes para os fins da investigacao.

As informacdes que facultar serdo tratadas com confidencialidade, de acordo com as leis aplicaveis.

A Pfizer pode usar as informacdes acima mencionadas seja por termos que cumprir com uma obrigacéo legal
imposta a Pfizer (Artigo 6(1)(c) do Regulamento Geral de Protecédo de Dados (“RGPD”) da UE ou termos interesse
legitimo em investigar a denuncia que nos enviou (Artigo 6(1)(f) do RGPD)ou, ainda, por ter uma obrigagéo de
acordo com o seu contrato de trabalho de relatar certos incidentes (Artigo 6(1)(b) do RGPD). Em rela¢édo a dados
confidenciais, como dados de saude, filiacao sindical (para uma lista de dados confidenciais, consulte o Artigo 9(1)
RGPD), a Pfizer pode usar as informacdes para o estabelecimento, exercicio ou defesa de agbes judiciais (Artigo
9(2)(f) do RGPD) se for necessario por motivos de interesse publico substancial, com base no direito da Unido ou do
Estado-Membro, que deve ser proporcional ao objetivo pretendido (Artigo 9(2)(g) do RGPD), ou se for necessario por
motivos de interesse publico na area da saude publica, como a garantia de elevados padrées de qualidade e
seguranca dos cuidados de saude e dos medicamentos ou dispositivos médicos, com base na legislacdo da Unido
ou do Estado-Membro (Artigo 9(2)(i) do RGPD).

N&o sujeitaremos os titulares de dados a decisdes baseadas apenas em processamento automatizado, incluindo
criacao de perfis, em relacdo a Linha de Apoio (Artigo 22 do RGPD).

Funcionamento e processos da Linha de Apoio

Um representante da NAVEX atenderd a sua chamada para a Linha de Apoio. A NAVEX nédo guarda o numero de
telefone das chamadas recebidas, pelo que as informacdes da sua chamada permanecem andnimas. A NAVEX
também néo grava as chamadas. O representante pode solicitar-lhe em nome da Pfizer vérias informacdes,
documentar aquilo que disse e pode fazer perguntas de acompanhamento para clarificar as informacdes. Tenha em
atencao que o representante da NAVEX nédo esta apto a responder a perguntas sobre ética ou politicas e ndo pode
aconselha-lo sobre o rumo que deve seguir. A NAVEX ndo pode decidir sobre quaisquer agdes ou investigacdes em
relacé@o a sua denuncia. A NAVEX segue as instru¢fes emitidas pela Pfizer. Se optar por utilizar a ferramenta de
reporte na web, saiba que as mesmas informacdes sdo guardadas eletronicamente.

Depois do relatorio ou inquérito inicial ser feito, é preparado um registo detalhado e enviado pela NAVEX diretamente
a Divisdo de Compliance da Pfizer. Dependendo da natureza do assunto e em conformidade com as suas
obrigacdes de confidencialidade, a Divisédo de Compliance pode comunicar a denlincia e a documentacao
relacionada com o pessoal relevante da Pfizer que podera ter de ser informado (por exemplo, os representantes do
Departamento Legal, People Experience (“PX”) ou Auditoria para proceder a respetiva investigacéo e resolucao.
Podemos precisar de mais informagdes e esclarecimentos seus & medida que a investigacdo avanga, caso em que
entraremos em contacto diretamente consigo. Sempre que necessario, a Divisdo de Compliance podera ter que
notificar também elementos do Departamento de PX ou a lideranca da Pfizer sobre situacdes de infracdo detetadas,
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para efeitos de se determinar uma eventual medida disciplinar e de transparéncia. As informacdes poderao ser
também partilhadas com consultores externos da Pfizer como, por exemplo, advogados ou auditores que séo
obrigados a manter estrita confidencialidade. Iremos informa-lo sobre o andamento da investigagéo e as acdes
tomadas apos o resultado da investigacéo.

Como parte da investigacao, a Pfizer tem como objetivo, dentro de um periodo de tempo adequado, informar todas
as pessoas envolvidas numa denuncia sobre as alegacdes de que sdo alvo; no entanto, tentara ndo divulgar a sua
identidade. As pessoas envolvidas terdo o direito de responder as informacgdes que comunicou. Salientamos que as
informagdes por si facultadas poderéo resultar em decisdes que afetem individuos da Pfizer e terceiros envolvidos no
incidente em questdo. Por esse motivo, pedimos que faculte apenas informacdes que, tanto quanto for do seu
conhecimento, sejam rigorosas. A partilha consciente de informacdes incorretas ou enganosas podera resultar em
acOes disciplinares ou mesmo responsabilidade civil ou penal. Além disso, sempre que possivel, todas as
comunicagfes devem limitar-se aos factos relevantes para a dendincia e para a subsequente investigacao.

E estritamente proibida a retaliacio contra qualquer individuo que procure aconselhamento, levante uma
preocupacao ou denuncie méa conduta, ou contra facilitadores, individuos ou entidades que estejam relacionados
com os denunciantes. Se alguém exercer represalias contra um individuo que tiver denunciado uma violacdo em
prol da verdade, a Pfizer tomara as devidas medidas — mesmo que se venha a verificar que o individuo errou ao
denunciar 0 assunto. Se achar que no seu caso, ou no de qualquer outra pessoa envolvida, houve retaliagcéo, entre
em contacto com a Divisdo de Compliance (informacdes de contacto abaixo).

Uso de informacdes, retencéo e transferéncia de dados

A Pfizer contratou a NAVEX, um processador de dados, sob estritas obrigacdes de confidencialidade para proteger
a confidencialidade e a seguranca dos seus dados pessoais e a NAVEX s6 tem permisséo para usar os seus dados
pessoais para efeitos da Linha de Apoio. As informacdes que recebemos da NAVEX e quaisquer dados pessoais
que nos fornecer serdo armazenados numa base de dados da Pfizer (e na base de dados dos nossos fornecedores,
guando necessario para nos ajudar na investigacédo) com acesso limitado.

Podemos transferir os seus dados pessoais para as nossas afiliadas se elas precisarem de saber, inclusive para
paises que tém regras de protecdo de dados diferentes daquelas existentes no seu pais de trabalho — mesmo para
outras filiais ou outros fornecedores da Pfizer — conforme necessario para investigar a comunicacdo e administrar a
Linha de Apoio. Podemos, em particular, transferir os seus dados pessoais para o Departamento de Compliance da
Pfizer, Inc. Note que alguns dos paises néo pertencentes ao EEE, incluindo os EUA, ndo séo reconhecidos pela
Comisséao Europeia como fornecendo um nivel adequado de protecdo de acordo com os padrdes do EEE. Os
paises que sao reconhecidos como fornecendo um nivel adequado de protecdo estéo disponiveis aqui: Adequacy
decisions (europa.eu).

Implementamos medidas adequadas, como clausulas contratuais padrao adotadas pela Comissao Europeia para
permitir a transferéncia e protecdo dos seus dados pessoais para paises que ndo sédo reconhecidos pela Comisséo
Europeia como fornecendo um nivel adequado de protecéo de dados. Podera obter uma cépia destas medidas
através do Encarregado de Protecdo de Dados da Pfizer, cujos contactos estdo disponiveis em DPO.Pfizer.com.

A Pfizer também pode ser obrigada a transferir alguns ou todos os seus dados pessoais para agéncias ou
autoridades policiais ou outras autoridades dos paises relevantes.

As informacdes relacionadas com uma denudncia feita através da Linha de Apoio serdo arquivadas por um periodo
limitado de tempo, conforme necessario, ou eliminadas com base nos seguintes critérios: quando a investigacao for
encerrada e nenhuma ac¢éao adicional for necessaria, a menos que a Pfizer seja obrigada por lei a reter os dados por
um periodo mais longo; quando o periodo de tempo para qualquer litigio relevante tiver expirado, a menos que a
Pfizer seja obrigada por lei a reter os dados por um periodo mais longo; e quando as nossas obrigacdes de
manutencao de registos relacionados com investigacdes expirarem. Para mais informacdes, consulte a politica
empresarial sobre a retencao de dados aplicavel. Se tiver alguma divida, contacte a Divisdo de Compliance.
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Os seus direitos

Sujeito as condicdes estabelecidas no RGPD e/ou outras leis aplicaveis, tem o direito de aceder aos seus dados
pessoais (Artigo 15 do RGPD), o direito de retificar os seus dados pessoais (Artigo 16 do RGPD), o direito de ter os
seus dados pessoais dados apagados (Artigo 17 do RGPD), o direito de restringir o processamento dos seus dados
pessoais (Artigo 18 do RGPD), direito a portabilidade de dados (Artigo 20 do RGPD) e o direito de se opor ao
processamento dos seus dados pessoais em determinadas circunstancias (Artigo 21 do RGPD).

Se pretender exercer um direito ao abrigo do RGPD, pode contactar o Encarregado de Protecdo de Dados da Pfizer
(consulte DPO.Pfizer.com). Responderemos ao seu pedido de acordo com a lei aplicavel.

A qualguer momento podera também apresentar uma reclamacao a autoridade de protecao de dados competente no
seu pais ou na sua regiao.

Se tiver dlvidas ou preocupacdes relacionadas com a propria Linha de Apoio, contacte-nos pelo telefone +1-212-
733-3026, corporate.compliance @pfizer.com, ou 66 Hudson Boulevard East, New York, NY 10001 USA.

1 Em alguns paises da UE, a Pfizer também oferece canais de dentncias locais. Para obter mais informagdes sobre dendncias a nivel
local, incluindo o aviso de privacidade do canal de denincia local e o que pode ser reportado através do canal de denuncia local,
consulte a intranet local da Pfizer ou entre em contacto com a Divisdo de Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim pursued
(Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as ensuring
high standards of quality and safety of health care and of medicinal products or medical devices, on the basis of
Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number of
any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations, the
Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer who
may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the investigation
and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed unless
Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation has
lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subiject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under certain
circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
LINIA DE ASISTENTA PENTRU CONFORMITATE UE/SEE/UK
AVIZ DE ORIENTARE $I1 CONFIDENTIALITATE

=0

Linia de asistenta pentru conformitate Pfizer (,Linia de asistentd”) este furnizata de Pfizer, Inc. (,Pfizer”, ,noi”) in
calitate de companie responsabila pentru datele dumneavoastra cu caracter personal. Site-ul web si linia telefonica
prin intermediul carora puteti raporta un incident sunt gestionate in prezent de NAVEX Global UK Limited, o
companie NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG
Regatul Unit (,NAVEX?”), furnizorul independent de servicii al Liniei de asistenta telefonica a Pfizer.

Informatii generale

Operatorul de date al Liniei de asistenta telefonica este: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY
10001 SUA.

Puteti contacta responsabilul cu protectia datelor de la Pfizer prin intermediul detaliilor de contact mentionate mai sus
sau la adresa privacy.officer@pfizer.com sau DPO.Pfizer.com.

Linia de asistenta telefonica poate fi utilizata, inh general, pentru raportarea preocupérilor legate de aspecte privind
integritatea financiara si de afaceri, cum ar fi cele legate de contabilitate, controale contabile interne, probleme de
audit, mita si coruptie, infractiuni bancare si financiare si incalcari ale legislatiei UE, inclusiv: cele privind achizitiile
publice, serviciile financiare, produse si piete, prevenirea spalarii banilor si finantarii terorismului, siguranta
produselor, siguranta transportului, sanatatea publica, protectia mediului, protectia consumatorului, incalcari care
afecteaza interesul financiar al UE sau care privesc piata interna (de exemplu normele privind concurenta si ajutorul
de stat), protectia impotriva radiatiilor si siguranta nucleara, siguranta alimentelor, sanatatea si starea de bine a
animalelor si protectia vietii private, protectia datelor si securitatea datelor. In plus fatd de cele de mai sus, in unele
tari puteti raporta cu privire la aspecte suplimentare. Va rugam sa consultati instrumentul nostru de raportare online la
adresa pfizer.ethicspoint.com pentru mai multe informatii.

Utilizarea Liniei de asistenta este voluntara®. Sunteti incurajat sa va identificati atunci cand raportati catre Linia de
asistenta; daca legislatia Tn vigoare permite, nu sunteti obligat sa faceti acest lucru.

Scopul prelucrarii datelor cu caracter personal

Scopul prelucrarii datelor cu caracter personal in legatura cu Linia de asistenta telefonica este de a asigura
conformitatea cu legile internationale si locale aplicabile si cu politicile interne. In cazul in care nu asigurdm
conformitatea, putem face obiectul unor amenzi mari, pedepse cu inchisoarea, raspunderi si alte mustrari, in
conformitate cu legile aplicabile.

Colectam si prelucram informatiile dvs. cu caracter personal pe care ni le furnizati prin intermediul Liniei de asistenta
telefonica in urmatoarele scopuri:

e Verificarea plauzibilitatii raportului dumneavoastra si a datelor continute in acesta, pentru a evita orice
incalcare a legilor,
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e Investigarea presupuselor incalcari ale legilor si politicilor, in special a celor mentionate mai sus,
e Asigurarea respectarii legilor aplicabile,

e Cooperarea cu afiliatii Pfizer in ceea ce priveste obligatiile acestora de investigare a incalcarilor,
e Apararea reclamatiilor tertilor si pregatirea reclamatiilor impotriva tertilor,

e Dezvoltarea liniei noastre de asistenta telefonica si a proceselor de investigare.

Colectarea si prelucrarea informatiilor si a datelor cu caracter personal

Pfizer poate colecta si procesa urmatoarele informatii prin intermediul Liniei de asistenta: numele, titlul, functia si
datele dvs. de contact (cu exceptia cazului in care raportul este anonim); numele si alte date legate de persoane
mentionate in raportul dvs.; numele si functia superiorilor dvs.; o descriere a comportamentului mentionat in raportul
dvs., inclusiv data si locul, precum si alte informatii pertinente; si orice intrebari pe care le puteti adresa Pfizer. De
asemenea, Pfizer poate colecta informatii din alte surse in timpul unei investigatii ulterioare. in anumite circumstante,
putem prelucra, de asemenea, date sensibile, cum ar fi date privind sanatatea, apartenenta la un sindicat, in cazul in
care ne furnizati aceste date si/sau daca acestea sunt relevante pentru scopul investigatiei.

Informatiile pe care le furnizati vor fi tratate ih mod confidential, in conformitate cu legile aplicabile.

Pfizer poate utiliza informatiile mentionate mai sus fie pentru ca trebuie sa respectam o obligatie legala impusa Pfizer
(articolul 6 alineatul (1) litera (c) din Regulamentul general privind protectia datelor (,RGPD”) al UE), sau pentru ca
avem un interes legitim de a investiga raportul pe care ni |-ati transmis (articolul 6 alineatul (1) litera (f) din RGPD),
sau pentru ca este posibil sa aveti o obligatie in temeiul contractului de munca de a raporta anumite incidente
(articolul 6 alineatul (1) litera (b) din RGPD). In ceea ce priveste datele sensibile, cum ar fi datele privind sanatatea,
apartenenta la un sindicat (pentru o listad de date sensibile, a se vedea articolul 9(1) RGPD), Pfizer poate utiliza
informatiile pentru constatarea, exercitarea sau apararea unor pretentii legale (articolul 9(2)(f) RGPD), daca acest
lucru este necesar din motive de interes public substantial, in temeiul dreptului Uniunii sau al dreptului statelor
membre, care trebuie sa fie proportionale cu scopul urmarit (articolul 9 alineatul (2) litera (g) din RGPD), sau daca
este necesar din motive de interes public in domeniul sanatatii publice, cum ar fi asigurarea unor standarde ridicate
de calitate si siguranta a asistentei medicale si a medicamentelor sau a dispozitivelor medicale, in temeiul dreptului
Uniunii sau al dreptului statelor membre (articolul 9 alineatul (2) litera (i) din RGPD).

Nu vom supune persoanele vizate la decizii bazate exclusiv pe prelucrarea automata, inclusiv crearea de profiluri, in
legatura cu Linia de asistenta telefonica (articolul 22 din RGPD).

Functionarea si procesele Liniei de asistenta

Un reprezentant al NAVEX va raspunde la apelul dvs. catre Linia de asistentd. NAVEX nu pastreaza numerele de
telefon de la care sunt efectuate apelurile, astfel ca informatiile despre apelul dvs. raman anonime. NAVEX, de
asemenea, nu inregistreaza apelurile. Este posibil ca reprezentantul sa va ceara mai multe informatii in numele
Pfizer, sd consemneze informatiile pe care le furnizati si sa va puna intrebari suplimentare pentru a clarifica
informatiile. Va rugam sa retineti ca reprezentantul NAVEX nu poate réaspunde la intrebarile despre etica sau politica
si nu va poate consilia cu privire la actiunile pe care trebuie sa le intreprindeti. NAVEX nu poate decide cu privire la
nicio actiune sau investigatie in legatura cu raportul dumneavoastra. NAVEX urmeaza instructiunile emise de Pfizer.
Daca optati pentru utilizarea instrumentului de raportare online, aceste informatii sunt inregistrate electronic.

Dupa efectuarea raportului sau cererii initiale, este pregatita o inregistrare detaliata si trimisa de catre NAVEX direct
Diviziei Pfizer de asigurare a conformitatii. in functie de natura problemei si in conformitate cu obligatiile sale de
confidentialitate, Divizia de asigurare a conformitatii va comunica raportul si documentatia aferenta personalului
adecvat din cadrul Pfizer care trebuie informat, cum ar fi reprezentantii departamentelor juridic, People Experience
(,PX") sau ai companiei de audit, pentru investigare si solutionare ulterioara. Este posibil sa avem nevoie de informatii
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si clarificari suplimentare din partea dumneavoastra pe masura ce ancheta avanseaza, caz in care va vom contacta
direct. In cazul in care este necesar, Divizia de asigurare a conformitatii va trebui sa informeze si membrii
departamentului PX sau conducerea Pfizer referitor la orice constatare a unei incalcari a legii sau a politicii
companiei, in scopul determinarii sanctiunii disciplinare si din motive de transparenta. De asemenea, informatiile pot fi
transmise si consultantilor externi ai grupului Pfizer, cum ar fi avocatii sau auditorii, care sunt obligati sa pastreze
confidentialitatea stricta. Va vom informa cu privire la evolutia investigatiei si la masurile luate in urma rezultatului
acesteia.

Ca parte a investigatiei, Pfizer isi propune sa informeze fiecare persoana implicata intr-un raport cu privire la
acuzatiile care i se aduc, intr-un interval de timp adecvat, insa nu va va dezvalui identitatea. Persoanele vizate vor
avea dreptul de a reactiona la informatiile din raportul dvs. Retineti ca informatiile pe care le furnizati pot determina
luarea unor decizii care afecteaza persoanele din cadrul grupului Pfizer si alti terti implicati in incidentul raportat. Prin
urmare, va rugam sa furnizati doar informatii care, dupa cunostintele dvs., sunt exacte. Furnizarea cu buna stiinta a
unor informatii inexacte sau inselatoare poate determina masuri disciplinare sau chiar atragerea raspunderii civile sau
penale. De asemenea, daca este posibil, orice raport trebuie sa includa doar fapte relevante pentru incident si
investigatia ulterioara.

Sunt strict interzise represaliile impotriva oricarei persoane care solicita consiliere, isi exprima o ingrijorare sau
raporteaza un comportament necorespunzator sau impotriva facilitatorilor, persoanelor sau entitatilor care au
legatura cu persoanele care raporteaza. Daca cineva exercita represalii impotriva unei persoane care a raportat o
incalcare in mod corect, Pfizer va lua masuri corespunzéatoare, chiar daca ulterior se dovedeste ca persoana
respectiva a gresit in raportarea problemei initiale. Daca sunteti de parere cd dumneavoastra sau orice alta
persoana implicata ati facut obiectul unor represalii, trebuie sa contactati Divizia de asigurare a conformitatii
(informatiile de contact de mai jos).

Utilizarea, pastrarea informatiilor si transferul de date

Pfizer a incheiat un contract cu NAVEX, un procesator de date, ih baza unor obligatii stricte de confidentialitate,
pentru a proteja confidentialitatea si securitatea datelor dvs. cu caracter personal, iar NAVEX are permisiunea de a
utiliza datele dvs. cu caracter personal numai pentru asigurarea serviciilor Liniei de asistenta. Informatiile pe care le
primim de la NAVEX si orice date cu caracter personal pe care ni le furnizati vor fi stocate intr-o baza de date Pfizer
(si in baza de date a furnizorilor nostri, atunci cand este necesar pentru a ne ajuta in cadrul investigatiei) cu acces
limitat.

Este posibil sa transferam datele dvs. cu caracter personal catre afiliatii nostri daca acestia au nevoie sa stie, inclusiv
in tari care au norme de protectie a datelor diferite de cele din tara in care lucrati, inclusiv catre alti afiliati sau
distribuitori Pfizer, dupa cum este necesar pentru a investiga raportul si a administra Linia de asistenta telefonica.
Putem, in special, sa transferam datele dvs. cu caracter personal catre Departamentul de conformitate al Pfizer, Inc.
Retineti ca unele dintre tarile care nu fac parte din SEE, inclusiv SUA, nu sunt recunoscute de Comisia Europeana
ca oferind un nivel de protectie adecvat conform standardelor SEE. Tarile care sunt recunoscute ca oferind un nivel
adecvat de protectie sunt disponibile aici: Adeqguacy decisions (europa.eu).

Am implementat masuri adecvate, cum ar fi clauzele contractuale standard adoptate de Comisia Europeana, pentru a
permite transferul si protectia datelor dvs. cu caracter personal catre tari care nu sunt recunoscute de Comisia
Europeana ca oferind un nivel adecvat de protectie a datelor. Puteti obtine o copie a acestor masuri luand legatura cu
responsabilul pentru protectia datelor Pfizer, ale carui date de contact sunt disponibile la adresa DPO.Pfizer.com.

De asemenea, compania Pfizer poate fi obligata sa transfere unele sau toate datele dumneavoastra cu caracter
personal catre agentiile sau autoritatile de aplicare a legii sau catre alte autoritati din tarile respective.

Informatiile referitoare la un raport inaintat prin Linia de asistenta vor fi arhivate pentru o perioada limitata de timp,
dupa cum este necesar, sau sterse pe baza urmatoarelor criterii: cand investigatia a fost finalizata si nu mai este
necesara nicio actiune, cu exceptia cazului in care compania Pfizer este obligata prin lege sa pastreze datele pentru
o perioadd mai lungéa; cand perioada de timp pentru solutionarea eventualelor litigii a expirat, cu exceptia cazului in
care Pfizer este obligata prin lege sa pastreze datele pentru o perioada mai lunga; si cand obligatiile noastre de
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pastrare a inregistrarilor referitoare la investigatii au expirat. Pentru mai multe detalii, va rugam sa consultati politica
corporativa referitoare la pastrarea evidentelor. Daca aveti intrebari, va rugam sa luati legatura cu Divizia de
asigurare a conformitatii.

Drepturile dumneavoastra

Sub rezerva conditiilor prevazute in RGPD si/sau in alte legi aplicabile, aveti dreptul de a accesa datele dvs. cu
caracter personal (articolul 15 din RGPD), dreptul de a va rectifica datele cu caracter personal (articolul 16 din
RGPD), dreptul de a va sterge datele cu caracter personal (articolul 17 din RGPD), dreptul de a restrictiona
prelucrarea datelor dvs. cu caracter personal (articolul 18 din RGPD), dreptul la portabilitatea datelor (articolul 20 din
RGPD) si dreptul de a va opune prelucrarii datelor dvs. cu caracter personal in anumite circumstante (articolul 21 din
RGPD).

Daca doriti sa va exercitati un drept in temeiul GDPR, puteti contacta responsabilul cu protectia datelor al Pfizer (a se
vedea DPO.Pfizer.com). Vom raspunde solicitarii dvs. in conformitate cu legislatia in vigoare.

De asemenea, aveti dreptul de a depune in orice moment o plangere catre o autoritate de protectie a datelor in a
carei competenta intra tara sau regiunea dvs.

Pentru orice intrebari sau nelamuriri legate de Linia de asistenta in sine, contactati-ne la +1-212-733-3026,
corporate.compliance@pfizer.com, sau la adresa 66 Hudson Boulevard East, New York, NY 10001 SUA.

11n anumite tari din UE, Pfizer ofera, de asemenea, canale locale de raportare. Pentru mai multe informatii privind raportarea la nivel
local, inclusiv notificarea de confidentialitate a canalului local de raportare si ceea ce poate fi raportat prin intermediul canalului local de
raportare, va rugdm sa consultati intranetul Pfizer local sau sa contactati Divizia de asigurare a conformitatii.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer’s
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
LINKA COMPLIANCE HELPLINE EU/EEA/VB
POSTUP A OCHRANA OSOBNYCH UDAJOV

Linku Pfizer Compliance Helpline (dalej len ,linka pomoci“) poskytuje spoloénost’ Pfizer, Inc. (,Pfizer, ,my* alebo
,-nNas*) ako spolognost zodpovedna za vase osobné udaje. Webovu stranku a telefénnu linku, prostrednictvom ktorej
mbzete nahlasit’ incident v si¢asnosti prevadzkuje spolo¢nost NAVEX Global UK Limited, spolo¢nost NAVEX
Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Spojené kralovstvo
(dalej len ,NAVEX”), nezavisly poskytovatel sluzieb linky pomoci spolo¢nosti Pfizer.

VSeobecné
Spravcom udajov asistencnej linky je: spolo¢nost Pfizer, Inc 66 Hudson Boulevard East, New York, NY 10001 USA.

Na uradnika pre ochranu udajov spolo¢nosti Pfizer sa mézete obratit prostrednictvom kontaktnych udajov
uvedenych vySSie alebo e-mailom na adresu privacy.officer@pfizer.com alebo DPO.Pfizer.com.

Linka pomoci sa mdze vo vSeobecnosti pouzit na nahlasovanie podnetov suvisiacich s pracou v suvislosti s
otazkami finan¢nej a obchodnej integrity, ako su tie, ktoré sa tykaju uctovnictva; internych uctovnych kontrol;
auditorskych zalezitosti; Uplatkarstva a korupcie; bankovej a finan€nej kriminality a porusenia pravnych predpisov
EU vratane verejného obstaravania, finanénych sluzieb, produktov a trhov, predchadzania legalizcii prijmu

z trestnej Cinnosti a financovaniu terorizmu, bezpecnosti vyrobkov, bezpecnosti dopravy, verejného zdravia, ochrany
Zivotného prostredia, ochrany spotrebitela, porugeni, ktoré maju vplyv na finanéné zaujmy EU alebo sa tykaju
vnutorného trhu (napr. pravidla hospodarskej sutaze a Statnej pomoci), radiacnej ochrany a jadrovej bezpecnosti,
bezpelnosti potravin, zdravia a dobrych Zivotnych podmienok zvierat a ochrany sukromia, ochrany udajov a
bezpec€nosti udajov. Okrem vy3SSie uvedeného mézete v niektorych krajinach nahlasit’ dalSie zalezitosti. Viac
informacii o naSom webovom reportovacom nastroji najdete na adrese pfizer.ethicspoint.com.

Pouzivanie linky pomoci je dobrovolné!. Odpori¢ame, aby ste sa pri podavani podnetov na linku pomoci
identifikovali. Ak to v8ak platné zakony povoluju, nie ste tak povinni urobit.

Ugel spracuvania osobnych udajov

Ugelom spractvania osobnych tdajov vo vztahu k linke pomoci je zabezpesit dodrziavanie platnych
medzinarodnych a miestnych zakonov a internych zasad. Ak nezabezpecime dodrzZiavanie predpisov, mézZzeme byt
vystaveni vysokym pokutam, vazeniu, zodpovednosti a inym pokarhaniam v sulade s platnymi zakonmi.

VaSe osobné Udaje, ktoré ndm boli poskytnuté prostrednictvom linky pomoci zhromazdujeme a spracuvame na
nasledujuce ucely:
e kontrolu hodnovernosti vasho hlasenia a udajov v iom obsiahnutych, aby sa prediSlo akémukolvek
poruSeniu zakonov;
e vySetrovanie udajnych poruSeni zdkonov a zasad, najma tych, ktoré su uvedené vyssie;
e zabezpeclenie dodrziavania platnych zékonov;
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e spolupracu s pridruzenymi spolo€nostami spolo¢nosti Pfizer v suvislosti s ich povinnostami vySetrovat
poruSenia;

e obhajovanie narokov tretich stran a pripravu narokov voci tretim stranam;

e rozvoj nasej linky pomoci a procesov vySetrovania.

Zhromazdovanie a spracovavanie informacii a osobnych udajov

Spolocnost’ Pfizer méze pri pouzivani linky pomoci zhromazdovat a spracovavat tieto udaje a informacie: vase
meno, titul, poziciu a kontaktné udaje (pokial hlasenie nie je anonymné), mena a iné udaje osbb, ktoré spomeniete
vo svojom hlaseni, mena a pozicie vasich nadriadenych, popis problematického konania, na ktoré upozoriiujete,
vratane datumu, miesta a inych suvisiacich informacii a tiez akékolvek otazky, ktoré mdzete polozit spolocnosti
Pfizer. Spolo¢nost Pfizer mdze pocCas vySetrovania taktiez zhromazdovat informacie od inych osdb. Za uritych
okolnosti mézeme spracovavat aj citlivé Udaje, ako su zdravotné udaje, ¢lenstvo v odboroch, ak nam ich poskytnete
alalebo ak su relevantné na ucely vySetrovania.

S informaciami, ktoré poskytnete, sa bude zaobchadzat’ ako s dévernymi, v sulade s platnymi zakonmi.

Spolo€nost’ Pfizer méze pouzit informacie uvedené vyssie, pretoze bud musime splnit' zakonnu povinnost’ uloZzenu
spolo&nosti Pfizer (€lanok 6 ods. 1 pism. ¢) véeobecného nariadenia EU o ochrane udajov (,GDPR*) alebo mame
opravneny zaujem presSetrit hlasenie, ktoré ste nam predlozili (€lanok 6 ods. 1 pism. f) GDPR) alebo mézete mat
podla pracovnej zmluvy povinnost nahlasit’ urité incidenty (€lanok 6 ods. 1 pism. b) GDPR). Pokial ide o citlivé
udaje, ako su udaje o zdravotnom stave, ¢lenstvo v odboroch (zoznam citlivych Udajov najdete v €lanku 9 ods. 1
GDPR), spolo¢nost Pfizer mbze tieto informacie pouzit na uréenie, vykon alebo obhajobu pravnych narokov (¢lanok
9 ods. 2 pism. f) GDPR), ak je to potrebné z dévodov zavazného verejného zaujmu, na zéklade pravnych predpisov
Eurdpskej unie alebo Elenského Statu, ktoré je primerané sledovanému cielu (€lanok 9 ods. 2 pism. g) GDPR), alebo
ak je to potrebné z dévodov verejného zaujmu v oblasti verejného zdravia, ako je zabezpec€enie vysokych
Standardov kvality a bezpecénosti zdravotnej starostlivosti a zdravotnickych vyrobkov alebo zdravotnickych zariadeni,
na zaklade pravnych predpisov Eurépskej Unie alebo ¢lenského statu (Clanok 9 ods. 2 pism. i) GDPR).

Dotknuté osoby nebudeme v suvislosti s linkou pomoci vystavovat rozhodnutiam zaloZzenym vyluéne na
automatizovanom spracuvani vratane profilovania (¢lanok 22 GDPR).

Fungovanie a procesy asistenc¢nej linky

Pri telefonate na asisten¢nu linku budete komunikovat' so zastupcom spolo¢nosti NAVEX. Spolo¢nost NAVEX
nezaznamenava telefénne Cisla ziadnych prichadzajucich hovorov, takze informacie o vasom telefonate zostavaju
anonymné. Spolo¢nost NAVEX tieZ nezaznamenava hovory. Zastupca vas moze poziadat o niekolko informacii v
mene spolo¢nosti Pfizer, zdokumentuje vase udaje a méze vam poloZzit doplfujuce otazky na objasnenie tychto
informacii. Pripominame, Ze zastupca spolo¢nosti NAVEX nedokaze odpovedat na akékolvek otazky tykajuce sa
etiky alebo zasad a nedokaze vam poradit, ako konat' dalej. Spolo¢nost NAVEX neméze rozhodovat o ziadnych
akciach alebo vysetrovaniach v suvislosti s vasou spravou. Spolo¢nost NAVEX sa riadi pokynmi vydanymi
spolo¢nostou Pfizer. Ak sa rozhodnete pouzit webovy nastroj na nahlasovanie, rovnaké informacie sa zaznamenaju
elektronicky.

Po uvodnom nahlaseni podnetu alebo zadani dopytu sa pripravi podrobny zaznam, ktory spolo¢nost NAVEX odosle
priamo divizii Compliance spolo¢nosti Pfizer. V zavislosti od charakteru tejto zalezitosti a v sulade s jej povinnostami
dévernosti mbéze divizia Compliance odovzdat hlasenie a prisluSni dokumentaciu na dalSie preSetrenie

a rozhodnutie zodpovedajucej osobe v spolo¢nosti Pfizer, ktora by mala byt informovana, ako napriklad zastupcovi
pravneho oddelenia, oddeleniu People Experience (,PX") alebo auditu. V priebehu vySetrovania od vas mézeme
potrebovat d'alSie informacie a objasnenia. V takom pripade vas budeme priamo kontaktovat. V pripade potreby
moze divizia Compliance tiez informovat ¢lenov PX alebo veducich pracovnikov spoloc¢nosti Pfizer o akychkolvek
zisteniach poruseni predpisov za uelom stanovenia disciplinarnych opatreni a zachovania transparentnosti. Tieto
informacie sa tiez mbézu odovzdat externym poradcom spoloénosti Pfizer, ako su napriklad pravni zastupcovia alebo
auditori, ktori su povinni zachovavat' prisnu mi€anlivost. O priebehu vySetrovania a opatreniach prijatych na zaklade
vysledku vySetrovania vas budeme informovat.
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Ako sucast vySetrovania je ciefom spolo¢nosti Pfizer v primeranom ¢asovom ramci informovat vietky osoby
spomenuté v hldseni o obvineniach vznesenych voci nim bez odhalenia vasej identity, pokial to nebude nutné.
Spomenuté osoby potom maju pravo vyjadrit sa k informaciam, ktoré ste o nich podali. Upozorfiujeme, Ze na
zaklade informacii, ktoré nam poskytnete, sa mézu prijat rozhodnutia, ktoré budu mat’ vplyv na jedincov

v spolocnosti Pfizer a aj na dalSie tretie strany zapojené do ohlaseného incidentu. Preto vas ziadame, aby ste podla
svojho najlepSieho vedomia a svedomia uvadzali presné informécie. V pripade vedomého poskytnutia nepresnych
alebo zavadzajucich informacii méze byt voli vam uplatnené disciplinarne opatrenie alebo aj obc&iansky €i trestny
postih. Taktiez prosime, aby ste v hlaseniach podla moznosti uvadzali len skuto€nosti, ktoré su pre dané hlasenie

a nasledné vysSetrovanie podstatné.

Odvetné opatrenia proti kazdému jedincovi, ktory pozZiada o radu, upozorni na obavy alebo nahlasi nespravne
konanie, alebo proti facilitatorom, jedincom alebo subjektom, ktoré s spojené s nahlasujlcimi osobami su prisne
zakédzané. Ak sa niekto pomsti jedincovi, ktory pravdivo a v dobrej viere nahlasil pochybenie, spolo¢nost’ Pfizer
podnikne potrebné kroky — a to aj ak sa neskér ukaze, Ze jedinec nahlasil zaleZitost neopravnene. Ak si myslite, Zze
voci vam alebo komukolvek inému zainteresovanému boli podniknuté odvetné opatrenia, mali by ste sa obratit' na
diviziu Compliance (kontaktné informécie nizsie).

PouZzivanie a uchovavanie informacii a prenos udajov

Spolocnost’ Pfizer uzavrela za prisnych povinnosti zachovavat mi¢anlivost zmluvu so spolo¢nostou NAVEX,
sprostredkovatelom udajov, ktora zodpoveda za ochranu dbévernosti a zabezpeCenia vasich osobnych udajov.
Spolo¢nost NAVEX ma povolenie pouzivat osobné udaje len na ucely spojené s poskytovanim linky pomoci.
Informacie, ktoré dostaneme od spolocnosti NAVEX, a akékolvek osobné udaje, ktoré nam poskytnete, budu
ulozené v databaze spolocnosti Pfizer (a v databaze naSich predajcov, ak to bude potrebné ako pomoc pri naSom
vySetrovani) s obmedzenym pristupom.

Vase osobné udaje mbézeme prenasat’ aj do pridruzenych spolo¢nosti, ak maju potrebu vediet vratane krajin,

v ktorych platia iné pravidla ochrany osobnych Udajov, nez v krajine, v ktorej pracujete. M6ze ist o pridruzené
spolocnosti alebo zmluvnych partnerov spolo¢nosti Pfizer, ktori tieto Udaje potrebuju v ramci vySetrovania alebo
zabezpecovania chodu linky pomoci. Vase osobné udaje mdézeme preniest najma do divizie Compliance
spolocnosti Pfizer, Inc. Upozorfiujeme, ze niektoré krajiny mimo EHP vratane USA nie su Eurépskou komisiou
uznané ako krajiny poskytujuce primeranu uroven ochrany podla Standardov EHP. Krajiny, ktoré su uznané za
krajiny poskytujace primeranu uroven ochrany, su uvedené tu: Adequacy decisions (europa.eu).

Zaviedli sme primerané opatrenia, ako su Standardné zmluvné dolozky prijaté Eurépskou komisiou, ktoré umozruju
prenos a ochranu vasich osobnych tdajov do krajin, ktoré Eurdépska komisia neuznava ako krajiny poskytujlice
primeranu Uroven ochrany udajov. Képiu tychto opatreni vam na poziadanie poskytne Uradnik pre ochranu Udajov
spolo¢nosti Pfizer, ktorého kontaktné udaje su k dispozicii na lokalite DPO.Pfizer.com.

Spolocnost Pfizer méze byt tiez povinna preniest niektoré alebo vSetky vase osobné udaje organom ¢innym v
trestnom konani alebo organom alebo inym organom prislusnych krajin.

Informécie savisiace s hlasenim podanym prostrednictvom linky pomoci sa budu archivovat na obmedzené Casové
obdobie podfa potreby, resp. buda odstranené na zaklade tychto kritérii: po uzavreti vySetrovania, ak nie su
potrebné ziadne dalSie kroky, pokial spolo¢nost Pfizer nie je povinna zo zakona uchovavat udaje pocas dihSieho
obdobia, po uplynuti Casovej lehoty suvisiacej s prisluSnym sudnym sporom, pokial spolo¢nost’ Pfizer nie je povinna
zo zakona uchovavat udaje po€as dlhSieho obdobia, a po uplynuti lehoty povinnej archivacie zaznamov suvisiacich
s vy$etrovanim. DalSie podrobnosti najdete v prisludnej firemnej smernici o uchovavani zaznamov. Ak méate
akékolvek otazky, obratte sa na diviziu Compliance.

VasSe prava

Za podmienok stanovenych v GDPR a/alebo inych platnych zakonoch méate pravo na pristup k svojim osobnym
udajom (¢lanok 15 GDPR), pravo na opravu svojich osobnych udajov (€lanok 16 GDPR), pravo na vymazanie vasich
osobnych udajov (¢lanok 17 GDPR), pravo na obmedzenie spracuvania vasich osobnych udajov (¢lanok 18 GDPR),
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pravo na prenosnost udajov (¢lanok 20 GDPR) a pravo za urcitych okolnosti namietat’ proti spractvaniu vasich
osobnych udajov (¢lanok 21 GDPR).

Ak by ste chceli uplatnit pravo podla GDPR, mé&zete sa obratit na uradnika pre ochranu udajov spolo¢nosti Pfizer
(navstivte stranku DPO.Pfizer.com). Na vasu Ziadost odpovieme v sulade s prisluSnymi pravnymi zakonmi.

Mate tiez pravo kedykolvek podat staZnost na prislusny organ dohladu nad ochranou udajov vo va$ej krajine alebo
regione.

Ak mate akékolvek otazky alebo obavy suvisiace s linkou pomoci, nevahajte sa na nas obratit na Cisle
+1 212 733 3026, na e-mailovej adrese corporate.compliance @pfizer.com alebo poStou na adrese 66 Hudson
Boulevard East, New York, NY 10001, USA.

1V niektorych krajinach EU spolo&nost Pfizer ponutka aj miestne kanaly na nahlasovanie sprav. Dalsie informacie o miestnom
nahlasovani vratane oznamenia o ochrane osobnych tdajov na miestnom kanali nahlasovania a toho, ¢o je mozné nahlasit cez miestny
kanal nahlasovania najdete na miestnom intranete spolo¢nosti Pfizer alebo sa obratte na diviziu Compliance.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety,
public health, protection of the environment, consumer protection, violations affecting the financial interest of the EU
or relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name
and position of your supervisors; a description of the conduct at issue in your report including the date and location,
as well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as
health data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the
information for the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for
reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the
aim pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health,
such as ensuring high standards of quality and safety of health care and of medicinal products or medical devices,
on the basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation
to the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will
have the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out
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that the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved,
have been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for
record keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record
retention for more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18
GDPR), right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data
under certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local
reporting channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or
contact the Compliance Division.
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PFIZER, INC.
SLUZBA ZA POMOC UPORABNIKOM V ZVEZI S SKLADNOSTJO V EU/EGP/VB
NAVODILA IN OBVESTILO O ZASEBNOSTI

Sluzba za pomo¢ uporabnikom v zvezi s skladnostjo druzbe Pfizer (,sluzba za pomoc*) je storitev druzbe Pfizer, Inc.
(,Pfizert, ,mi* ali ,nas"), ki je odgovorna za vaSe osebne podatke. Spletno mesto in telefonsko linijo, prek katerih
lahko prijavite neskladnosti, trenutno upravlja druzba NAVEX Global UK Limited, NAVEX Global Holding Company,
Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG, Velika Britanija (,NAVEX"), neodvisni ponudnik
storitev sluzbe za pomo¢ druzbe Pfizer.

SploSno
Upravljavec podatkov sluzbe za pomo¢ je: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001, ZDA.

Na pooblasceno osebo za varstvo podatkov v druzbi Pfizer se lahko obrnete prek zgoraj navedenih kontaktnih
podatkov, na naslovu privacy.officer@pfizer.com ali na splethem mestu DPO.Pfizer.com.

Sluzba za pomoc se lahko na sploSno uporablja za poroCanje o sluzbenih pomislekih v zvezi s finan¢no in poslovno
integriteto, npr. z raCunovodstvom; notranjim nadzorom raéunovodstva; revizijskimi zadevami; podkupovanjem in
korupcijo; banénim in finan€nim kriminalom ter krsitvami zakonov EU, vklju¢no z javno nabavo, finanénimi storitvami,
izdelki in trgi, prepreCevanjem pranja denarja in financiranja terorizma, varnostjo izdelkov, varnostjo prevoza, javnim
zdravjem, varovanjem okolja, zas¢ito potroSnikov, krsitvami v zvezi s finan¢nimi interesi EU ali notranjim trgom (npr.
zakonodajo o konkurenci in drzavni pomoci), zascito pred sevanjem in jedrsko varnostjo, varnostjo Zivil, zdravjem in
dobrim po€utjem Zivali, varstvom zasebnosti ter zas¢ito in varstvom podatkov. Poleg zgoraj navedenega lahko v
nekaterih drzavah porocate tudi o drugih zadevah. Za vec€ informacij preverite nase spletno orodje za poro€anje na
pfizer.ethicspoint.com.

Uporaba sluzbe za pomoc je prostovoljnal. Svetujemo vam, da se pri poro¢anju prek sluzbe za pomoc¢ predstavite.
Ce to dovoljuje ustrezna zakonodaja, vam tega ni treba storiti.

Namen obdelave osebnih podatkov

Namen obdelave osebnih podatkov v zvezi z sluzbo za pomo¢ je zagotoviti skladnost z veljavno mednarodno in
lokalno zakonodajo ter notranjimi pravilniki. Nezagotavljanje skladnosti se lahko v skladu z veljavno zakonodajo
kaznuje z visokimi denarnimi kaznimi, zapornimi kaznimi, odSkodninami in drugimi opomini.

V druzhbi vaSe osebne podatke, ki nam jih posredujete prek sluzbe za pomo¢ uporabnikom, zbiramo in obdelujemo
za naslednje namene:

e Preverjanje verodostojnosti vasega porocila in podatkov, ki jih vsebuje, v izogib morebitnim krsitvam
zakonov;

e Preiskovanje domnevnih krSitev (zlasti zgoraj omenjenih) zakonov in pravilnikov;

e Zagotavljanje skladnosti z veljavno zakonodajo;

e Sodelovanje s povezanimi druzbami druzbe Pfizer v zvezi z njihovimi obveznostmi preiskovanja krsitev;
o Obramba zahtevkov tretjih strank in priprava zahtevkov proti tretjim strankam;

e Razvijanje nade sluzbe za pomoc in preiskovalnih postopkov.
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Zbiranje in obdelava informacij in osebnih podatkov

Druzba Pfizer lahko prek sluzbe za pomo¢€ zbira in obdeluje naslednje podatke: vase ime, naziv, polozaj in podatke
za stik (Ce porocilo ni anonimno), imena ter druge podatke o posameznikih, ki so zapisani v vaSem poro¢ilu, imena in
polozaji vasih nadrejenih, opis vprasljivega vedenja v vaSem porocilu, ki vkljuCuje datum in kraj ter ostale potrebne
informacije, prav tako pa tudi vaSa preostala vpraSanja za druzbo Pfizer. Druzba Pfizer lahko v kateri koli od
naknadnih preiskav zbere informacije tudi od drugih vpletenih. V dolo¢enih okolis€inah lahko obdelujemo tudi
obdutljive podatke, kot so zdravstveni podatki ali ¢lanstvo v sindikatu, ¢e nam jih posredujete in/ali e so pomembni
Zza namen preiskave.

Informacije, ki jih boste posredovali, bomo v skladu z veljavnimi zakoni obravnavali zaupno.

V druzbi Pfizer lahko uporabimo zgoraj omenjene podatke, ker moramo bodisi izpolniti zakonsko obveznost druzbe
Pfizer v skladu s (€len 6(1)(c) sploSno uredbo EU o varstvu podatkov (,GDPR*) bodisi imamo zakonit interes za
preiskavo porocila, ki ste nam ga predlozili (¢len 6(1)(f) GDPR), ali pa imate v skladu s svojo pogodbo o zaposlitvi
obveznost poro¢anja o dolo¢enih dogodkih (¢len 6(1)(b) GDPR). V zvezi z ob¢&utljivimi podatki, kot so zdravstveni
podatki ali ¢lanstvo v sindikatu (za seznam ob¢utljivih podatkov glejte ¢len 9(1) GDPR), lahko druzba Pfizer podatke
uporabi za uveljavljanje, izvajanje ali obrambo pravnih zahtevkov (€len 9(2)(f) GDPR), e je to potrebno zaradi
bistvenega javnega interesa, na podlagi prava Unije ali drzave &lanice, ki mora biti sorazmerno z zastavljenim ciljem
(¢len 9(2)(g) GDPR), ali Ce je to potrebno zaradi javnega interesa na podro€ju javnega zdravja, kot je zagotavljanje
visokih standardov kakovosti in varnosti zdravstva in zdravil ali medicinskih pripomockov na podlagi zakonodaje
Unije ali drzave ¢lanice (¢len 9(2)(i) GDPR).

Posamezniki, na katere se nanaSajo osebni podatki, se ne bodo primorani odlo¢ati na osnovi informacij v zvezi s
sluzbo za pomog, ki temeljijo izklju€no na avtomatizirani obdelavi, vkljuéno z ustvarjanjem profilov (22. ¢len GDPR).

Delovanje in postopki sluzbe za pomo¢

Na vas klic se bo v sluzbi za pomo¢ odzval predstavnik druzbe NAVEX. Druzba NAVEX ne shranjuje podatkov o
telefonskih Stevilkah pri dohodnih klicih, kar pomeni, da pri klicu ostanete anonimni. Druzba NAVEX prav tako ne
snema klicev. Predstavnik vas bo v imenu druzbe Pfizer povpraSal po razli¢nih informacijah, zabelezil vase
odgovore, zastavil pa vam bo lahko tudi dodatna vpraSanja, s katerimi bo Se enkrat preveril podane informacije.
Predstavnik druzbe NAVEX vam ne bo mogel odgovoriti na vpraSanja o eti€nem ravnanju ali pravilnikih, prav tako pa
vam ne bo mogel svetovati glede kakrsnih koli ukrepov. Druzba NAVEX ne sme odlocati o kakrsnih koli ukrepih ali
preiskavah v zvezi z vasim poroc€ilom. Druzba NAVEX sledi navodilom druzbe Pfizer. Pri uporabi spletnega orodja za
porocanje po spletu se iste informacije zabeleZijo elektronsko.

Po oddanem zacetnem porocilu ali poizvedbi se pripravi podroben zapis, ki ga druzba NAVEX poslje neposredno
sluzbi za skladnost druzbe Pfizer. Glede na naravo zadeve bo sluzba za skladnost v skladu s svojimi obveznostmi
glede zaupnosti porocilo in pripadajo¢o dokumentacijo posredovala ustreznim zaposlenim v druzbi Pfizer, ki jih
porocilo zadeva, na primer predstavnikom pravne sluzbe, People Experience (,PX") ali revizijske sluzbe, ki bodo
zadevo nadalje preiskali in razresili. Ce bomo med potekom preiskave od vas potrebovali dodatne informacije in
pojasnila, bomo stopili v neposreden stik z vami. Ce bo sluzba za skladnost odkrila kakrsno koli krsitev, bo o tem
morala obvestiti tudi zaposlene v sluzbi za izkusnje zaposlenih ali vodstvo druzbe Pfizer za dolocitev disciplinskih
ukrepov in zaradi preglednosti. Informacije bodo morda morali deliti tudi z zunanjimi svetovalci druzbe Pfizer, na
primer z odvetniki ali revizorji, ki bodo morali spoStovati strogo zaupnost informacij. Obvestili vas bomo o
napredovaniju preiskave in ukrepih po njenem zakljucku.

V sklopu preiskave je cilj druzbe Pfizer v doglednem ¢asu posameznike, ki so vpleteni v porocilo, obvestiti o
pritozbah proti njim, pri ¢emer si bomo prizadevali ohraniti zaupnost vaSe identitete. Posamezniki, ki so vpleteni v
porocilo, se bodo imeli pravico odzvati nanj. Zavedati se morate, da lahko vase posredovane informacije privedejo
do odlocitev, ki bodo vplivale ne zaposlene druzbe Pfizer in tretje stranke, vpletene v zadevni dogodek. Prosimo vas,
da posredujete samo informacije, ki so po vaSem mnenju resni¢ne. Zavestno zavajanje ali podajanje neresni¢nih
informacij lahko privede do disciplinskih ukrepov ali celo do civilne ali kazenske odgovornosti. Ce je to mogoée, mora
biti pritozba omejena na podatke, ki so pomembni tako za pritoZzbo kot za nadaljnjo preiskavo.

Mascevanje proti katerem koli posamezniku, ki poiS€e nasvet, izrazi pomislek ali poro¢a o neprimernem ravnanju,
proti posameznikom ali subjektom, povezanim s poroCevalci, ali osebam, ki jim pri porocanju pomahajo, je strogo
prepovedano. Ce se posameznik mascuje proti osebi, ki je v dobri veri prijavila krSitev, bo druzba Pfizer ustrezno
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ukrepala — tudi e bi se kasneje izkazalo, da se je oseba, ki je poro¢ala o krsitvi, zmotila. Ce menite, da ste bili oz.
da je bila katera vpletena delezna masc€evanja, se obrnite na sluzbo za skladnost (kontaktni podatki so navedeni
spodaj).

Uporaba informacij, hranjenje in prenos podatkov

Druzba Pfizer je druZzbo NAVEX, upravljavca podatkov, za katerega veljajo stroge obveznosti do spoStovanja
zasebnosti, pooblastila za varovanje zaupnosti in varnosti osebnih podatkov, ki jih bo lahko druzba NAVEX
uporabila izkljuéno za zagotavljanje sluzbe za pomoc. Informacije, ki jih prejmemo od druzbe NAVEX, in vsi osebni
podatki, ki nam jih posredujete, bodo shranjeni v zbirki podatkov druZzbe Pfizer (in v zbirki podatkov naSih
prodajalcev, ko je to potrebno za pomoc¢ pri preiskavi) z omejenim dostopom.

Ce imajo potrebo po seznanitvi, lahko vase osebne podatke prenesemo nasim podruznicam, tudi tistih v drugih
drzavah, kjer veljajo drugacni rezimi varovanja podatkov kot v drzavi, v kateri ste zaposleni, vkljuéno z drugimi
podruznicami ali prodajalci druzbe Pfizer, ki morajo preiskati porocilo in upravljati sluzbo za pomo¢ druzbe Pfizer.
VaSe osebne podatke lahko prenesemo zlasti na sluzbo za skladnost druzbe Pfizer, Inc. UpoStevajte, da nekatere
drzave zunaj EGP, vklju¢no z ZDA, po presoji Evropske komisije ne zagotavljajo ustrezno raven zas¢ite v skladu s
standardi EGP. Seznam drzav, ki potrjeno zagotavljajo ustrezno raven za&c€ite, je na voljo tukaj: Adequacy
decisions (europa.eu).

Za omogocanje prenosov in za&Cite vasih osebnih podatkov v drzave, ki po presoji Evropske komisije ne
zagotavljajo ustrezne ravni varstva podatkov, smo sprejeli ustrezne ukrepe, kot so standardne pogodbene klavzule,
ki jih je sprejela Evropska komisija. Kopijo ukrepov lahko prejmete pri lokalni pooblas€eni osebi za varovanje
podatkov druZzbe Pfizer, katere kontaktne podatke najdete na DPO.Pfizer.com.

Druzba Pfizer bo morda dolZna nekatere ali vse vaSe osebne podatke posredovati organom pregona ali drugim
organom zadevnih drzav.

Podatke o poroéilu, prejetem prek sluzbe za pomo¢€, bomo shranili za omejeno obdobje ali po potrebi izbrisali v
skladu z naslednjimi merili: po koncu preiskave, ko dodatni ukrepi niso zahtevani, ¢e druzba Pfizer po zakonu ni
dolzna podatkov hraniti za daljSe obdobje; po koncu obdobja vsakrSnega pravnega spora, ¢e druzba Pfizer po
zakonu ni dolZzna podatkov hraniti za daljSe obdobje; in po koncu veljavnosti nasih obveznosti glede hrambe zapisov
o preiskavah. Za ve¢ informacij preberite veljavni pravilnik druzbe, ki zadeva &as hranjenja zapisov. Ce imate
kakrsna koli vpraSanja, se posvetuijte s sluzbo za skladnost.

VaSe pravice

V skladu s pogoji, dolocenimi v GDPR in/ali drugih veljavnih zakonih, imate pravico do dostopa do svojih osebnih
podatkov (15. ¢len GDPR), pravico do popravka svojih osebnih podatkov (16. ¢len GDPR), pravico do izbrisa svojih
osebnih podatkov (17. ¢len GDPR), pravico do omejitve obdelave svojih osebnih podatkov (18. ¢len GDPR), pravico
do prenosljivosti podatkov (20. ¢len GDPR) in pravico do ugovora zoper obdelavo svojih osebnih podatkov v
dolocenih okoliS¢inah (21. ¢len GDPR).

Ce zelite uveljaviti pravico v skladu z GDPR, se lahko obrnete na poobla$&eno osebo za varstvo podatkov druzbe
Pfizer (glejte DPO.Pfizer.com). Na vaSo zahtevo bomo odgovorili v skladu z veljavno zakonodajo.

Prav tako imate pravico kadar koli vloZiti pritoZbo pri organu za varstvo podatkov, odgovornem za vasSo drzavo ali
regijo.

V primeru vprasanj ali pomislekov glede sluzbe za pomoc¢, nas pokli€ite na +1-212-733-3026 ali nam piSite na
corporate.compliance@pfizer.com ali 66 Hudson Boulevard East, New York, NY 10001, ZDA.

1V nekaterih drzavah EU druzba Pfizer ponuja tudi lokalne kanale za poro¢anje. Ve¢ informacij o lokalnem poroc¢anju, vkljuéno z
obvestilom o zasebnosti lokalnega kanala za poro€anje in o informacijah o pomislekih, o katerih jih je mogoce prijaviti prek lokalnega
kanala za poro¢anje, lahko najdete na lokalnem intranetu druzbe Pfizer, obrnete pa se lahko tudi na sluzbo za skladnost.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety,
public health, protection of the environment, consumer protection, violations affecting the financial interest of the EU
or relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name
and position of your supervisors; a description of the conduct at issue in your report including the date and location,
as well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as
health data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the
information for the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for
reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the
aim pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health,
such as ensuring high standards of quality and safety of health care and of medicinal products or medical devices,
on the basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation
to the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will
have the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out
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that the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved,
have been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for
record keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record
retention for more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18
GDPR), right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data
under certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local
reporting channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or
contact the Compliance Division.
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PFIZER, INC.
LINEA DE AYUDA AL CUMPLIMIENTO PARA UE/EEE/RU
GUIA Y AVISO DE PRIVACIDAD

Pfizer, Inc. (“Pfizer” o “nosotros”), como empresa responsable de sus datos personales, proporciona la Linea de
ayuda al cumplimiento de Pfizer (“la Linea de ayuda”). El sitio web y la linea telefénica a través de los cuales usted
puede denunciar un incidente son actualmente operados por NAVEX Global UK Limited, una compafia de NAVEX
Global Holding, con domicilio social en Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Reino
Unido (“NAVEX"), el proveedor de servicios independiente de Pfizer de la Linea de ayuda.

General

El responsable de los datos de la Linea de Ayuda es: Pfizer, Inc., con domicilio social en 66 Hudson Boulevard East,
Nueva York, NY 10001 EE. UU.

Puede ponerse en contacto con el Responsable de Proteccién de Datos de Pfizer a través de los datos de contacto
mencionados anteriormente, en la direccion privacy.officer@pfizer.com o en el sitio web DPO.Pfizer.com.

Por lo general, la Linea de Ayuda se puede utilizar para denunciar preocupaciones en un contexto laboral sobre
cuestiones relacionadas con la integridad financiera y comercial, como las relacionadas con la contabilidad;
controles contables internos; asuntos relacionados con auditorias; el soborno y la corrupcion; delitos bancarios y
financieros, y violaciones de la legislacion de la UE, que incluyen: contratacion publica, servicios financieros,
productos y mercados, prevencion del blanqueo de capitales y financiacion del terrorismo, seguridad de los
productos, seguridad del transporte, salud publica, proteccion del medio ambiente, proteccién del consumidor,
infracciones que afecten a los intereses financieros de la UE o estén relacionadas con el mercado interior (por
ejemplo, normas sobre la competencia y las ayudas estatales), proteccion contra las radiaciones y seguridad
nuclear, seguridad alimentaria, salud y bienestar animal, y proteccion de la privacidad, y proteccién y seguridad de
datos. Ademas de lo anterior, en algunos paises puede denunciar otros asuntos. Para obtener mas informacion,
consulte nuestra herramienta de denuncias a través de Internet en pfizer.ethicspoint.com.

El uso de la Linea de Ayuda es voluntario®. Se le anima a que se identifiqgue en el momento de presentar denuncias
en la Linea de Ayuda; sin embargo, no esta obligado a ello cuando lo permita la legislacion aplicable.

Finalidad del Tratamiento de los Datos Personales

La finalidad del tratamiento de los datos personales en relacion con la Linea de Ayuda es la de asegurar el
cumplimiento de las leyes locales e internacionales y las politicas internas vigentes. Si nho garantizamos el
cumplimiento, podemos estar sujetos a sanciones elevadas, penas de prision, responsabilidades y otras
amonestaciones, en virtud de las leyes vigentes.

Recopilamos y tratamos su informacion personal segln se nos proporciona a través de la Linea de Ayuda para los
siguientes fines:

e Comprobar la verosimilitud de su denuncia y los datos incluidos en la misma, para evitar cualquier infraccion
de las leyes;
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e Investigar las supuestas infracciones de leyes y politicas, concretamente las mencionadas anteriormente;
e Garantizar el cumplimiento de las leyes vigentes;

e Cooperar con los socios de Pfizer con respecto a sus obligaciones de investigacion de infracciones;

o Defender las reclamaciones de terceros y preparar reclamaciones contra terceros;

e Desarrollar nuestra Linea de Ayuda y nuestros procesos de investigacion.

Recopilacion y Tratamiento de Informaciéon y Datos Personales

Pfizer puede recopilar y tratar la informacion siguiente a través de la Linea de Ayuda: tu nombre, cargo, puesto y
datos de contacto (salvo que la denuncia sea anénima); el nombre y otros datos sobre las personas mencionadas
en tu denuncia; el nombre y el cargo de sus supervisores; una descripcion de la conducta de su denuncia, incluida
la fechay el lugar, asi como otros datos pertinentes y cualquier pregunta que pueda plantearle a Pfizer. Pfizer
también puede recopilar informacién de otras personas durante cualquier investigacién posterior. En algunos casos,
también podemos tratar datos sensibles, como datos médicos o afiliaciones sindicales, si nos los proporciona y/o si
son relevantes para el propésito de la investigacion.

La informacion que usted facilite se tratara de forma confidencial, de conformidad con las leyes vigentes.

Pfizer puede utilizar la informacién mencionada anteriormente porque debamos cumplir alguna obligacion legal que
se haya impuesto a Pfizer [articulo 6(1)(c) del Reglamento General de Proteccion de Datos (“RGPD”) de la UE)] o
porque tengamos un interés legitimo para investigar la denuncia que usted nos haya presentado (articulo 6(1)(f) del
RGPD) o porque tengamos alguna obligacion en virtud de su contrato de trabajo de comunicar ciertos incidentes
(articulo 6(1)(b) del RGPD). Con respecto a datos sensibles, como los datos de salud o afiliaciones sindicales
(consulta la lista de datos personales sensibles en el articulo 9(1) del RGPD), Pfizer puede usar la informacion para
el establecimiento, ejercicio o defensa de reclamaciones legales (articulo 9(2)(f) del RGPD) en caso de que sea
necesario por razones de interés publico sustancial, sobre la base del Derecho de la Unién o de los Estados
Miembros, que debera ser proporcional al objetivo perseguido (articulo 9(2)(g) del RGPD), o si es necesario por
motivos de interés publico en materia sanitaria, como la garantia de rigurosos estandares de calidad y seguridad de
la atencion sanitaria o de los productos o dispositivos médicos en funcién de la legislacion de la Union o del Estado
Miembro (articulo 9(2)(i) del RGPD).

No someteremos a los interesados a decisiones basadas Unicamente en tratamiento automatico, incluida la
creacion de perfiles, con relacion a la Linea de Ayuda (articulo 22 del RGPD).

Funcionamiento y Procesos de la Linea de Ayuda

Cuando llame a la Linea de Ayuda le respondera un representante de NAVEX. NAVEX no guarda el nimero de
teléfono de las llamadas entrantes, por lo que la informacién de la llamada sera anénima. NAVEX tampoco graba
las llamadas. El representante le podra solicitar, en nombre de Pfizer, varios datos, documentara su aportacion y le
podra plantear preguntas de seguimiento para aclarar algunos datos. Tenga en cuenta que el representante de
NAVEX no podra responder a ninguna pregunta sobre ética ni paoliticas, y no podra aconsejarle sobre como actuar.
NAVEX no decidir4 ningun curso de accién ni investigacion en relacion con tu denuncia. NAVEX seguira las
instrucciones proporcionadas por Pfizer. Si opta por utilizar la herramienta de denuncias a través de Internet,
registraremos la misma informacién en formato electrénico.

Tras la denuncia o consulta inicial, NAVEX preparara y enviara un informe detallado directamente al Departamento
de Cumplimiento de Pfizer. En funcion de la naturaleza del asunto y conforme a sus obligaciones de
confidencialidad, la Divisién de Cumplimiento puede hacer llegar la denuncia y la documentacion pertinente al
personal correspondiente de Pfizer que deba ser informado, por ejemplo, representantes de los departamentos
Legal, People Experience (“PX"), o Auditoria, a fin de que continden investigando y lleguen a una resolucién. Es
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posible que necesitemos informacién adicional y aclaraciones de tu parte a medida que avance la investigacion, en
cuyo caso nos pondremos en contacto contigo directamente. Cuando sea necesario, es posible que la Divisién de
Cumplimiento también tenga que informar a miembros de PX o a la direccion de Pfizer en caso de descubrir un
incumplimiento al determinar las medidas disciplinarias necesarias y mantener los objetivos de transparencia. La
informacidn también se podra compartir con asesores externos de Pfizer, como abogados o auditores, que tienen la
obligacién de mantener la confidencialidad. Le informaremos sobre el progreso de la investigacion y las acciones
tomadas después del resultado de la investigacion.

En el marco de la investigacion, Pfizer pretende informar a cada persona implicada en una denuncia acerca de las
acusaciones en su contra en un plazo de tiempo apropiado, pero procurara no divulgar su identidad. Las personas
implicadas tendran derecho a reaccionar ante la informacion que haya proporcionado. Tenga en cuenta que la
informacién que proporcione puede tener como resultado decisiones que afecten a personas de Pfizer y a terceros
relacionados en dicho incidente. Por lo tanto, rogamos que proporcione Unicamente la informacion que, a su leal
saber y entender, sea precisa. Proporcionar deliberadamente informacion inexacta o engafiosa puede tener como
resultado acciones disciplinarias o incluso incurrir en responsabilidades civiles o penales. Ademas, siempre que sea
posible, cualquier denuncia debe limitarse a hechos relevantes para dicha denuncia y para la investigacion de
seguimiento.

Esta estrictamente prohibido tomar represalias contra cualquier persona que busque consejo, plantee una
preocupacion o denuncie una irregularidad y contra mediadores, individuos o entidades relacionados con los
denunciantes. Si alguien toma represalias contra una persona que ha informado sinceramente acerca de un
incumplimiento, Pfizer adoptara las medidas correspondientes; incluso si después resulta que la persona estaba
equivocada al informar del asunto en primer lugar. Si cree que se han tomado represalias contra usted o cualquier
otra persona involucrada, debe ponerse en contacto con la Division de Cumplimiento (informacién de contacto a
continuacién).

Uso de lainformacidn, conservacion y transferencia de datos

Pfizer ha contratado a NAVEX, una empresa de tratamiento de datos, en virtud de estrictas obligaciones de
confidencialidad, para proteger la confidencialidad y seguridad de sus datos personales y solo podra utilizarlos para
la gestion de la Linea de Ayuda.La informacion que recibamos de NAVEX y cualquier dato personal que nos
proporcione se almacenara en una base de datos de Pfizer (y en la base de datos de nuestros proveedores,
cuando deban ayudarnos con la investigacién) con acceso limitado.

Podemos transferir sus datos personales a nuestros afiliados si estos tienen la necesidad de conocerlos, incluido a
paises que tengan leyes de proteccidén de datos distintas a las del pais en el que trabaja, asi como a otros afiliados
o proveedores de Pfizer, segun sea preciso para investigar la denuncia y administrar la Linea de Ayuda.
Concretamente, podemos transferir sus datos personales al Departamento de Cumplimiento de Pfizer, Inc. Tenga
en cuenta que la Comision Europea no reconoce que algunos de los paises no pertenecientes al EEE, incluidos los
Estados Unidos, proporcionen un nivel de proteccion adecuado segun las normas del EEE. Los paises a los que se
les reconoce un nivel de proteccion adecuado estan disponibles aqui: Adequacy decisions (europa.eu).

Hemos implementado medidas adecuadas, como las clausulas contractuales estandar adoptadas por la Comision
Europea para permitir la transferencia y proteccion de sus datos personales a paises que no estan reconocidos por
la Comision Europea como proveedores de un nivel adecuado de proteccidn de datos. Puede obtener una copia de
estas medidas poniéndose en contacto con el responsable de proteccidén de datos de Pfizer, cuyos datos de
contacto estan disponibles en DPO.Pfizer.com.

Pfizer también puede estar obligado a transferir la totalidad o parte de sus datos personales a las fuerzas del orden,
las autoridades policiales u otras autoridades de los paises en cuestion.

La informacion relacionada con una denuncia realizada a través de la Linea de ayuda se archivara durante un
periodo limitado, seguin sea necesario, 0 se eliminara segun los siguientes criterios: cuando la investigacion se haya
cerrado y no se vayan a realizar mas acciones, salvo que Pfizer esté legalmente obligado a conservar los datos
durante un periodo més largo; cuando haya transcurrido el plazo para cualquier litigio relevante salvo que Pfizer
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esté legalmente obligado a conservar los datos durante un periodo més largo y cuando hayan finalizado nuestras
obligaciones de mantenimiento de registros relacionadas con las investigaciones. Para mas informacion, consulte la
politica corporativa aplicable en materia de retencion de registros. Si tiene alguna pregunta, péngase en contacto
con la Division de Cumplimiento.

Sus derechos

Sujeto a las condiciones establecidas en el RGPD u otras leyes vigentes, tiene derecho a acceder a sus datos
personales (articulo 15 del RGPD), a rectificarlos (articulo 16 del RGPD), a borrarlos (articulo 17 del RGPD), a
limitar su tratamiento (articulo 18 del RGPD), a su portabilidad (articulo 20 del RGPD) y a oponerte a su tratamiento
en ciertos casos (articulo 21 del RGPD).

Si desea ejercer algun derecho en virtud del RGPD, puede ponerse en contacto con el Responsable de proteccion
de datos de Pfizer (consulta DPO.Pfizer.com). Responderemos a su solicitud de conformidad con la legislacion
vigente.

También tiene derecho en todo momento a presentar una queja ante una autoridad de proteccién competente en su
pais o region.

Si tiene alguna pregunta o preocupacion en relacion con la propia Linea de Ayuda, pdngase en contacto con
nosotros a través de los siguientes datos: +1-212-733-3026, corporate.compliance@pfizer.com o 66 Hudson
Boulevard East, Nueva York, NY 10001 EE. UU.

1En algunos paises de la UE, Pfizer también ofrece canales de denuncias locales. Para obtener mas informacién sobre las denuncias
locales, incluido el aviso de privacidad del canal de denuncias local y lo que se puede denunciar a través de este canal de denuncias
local, consulte la intranet de Pfizer local o péngase en contacto con la Divisién de Cumplimiento.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (“NAVEX”"), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer's Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
o Defending third party claims and preparing claims against third parties,

o Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim
pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as
ensuring high standards of quality and safety of health care and of medicinal products or medical devices, on the
basis of Union or Member State law (Article 9(2)(i)) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
guestions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer’s
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have
the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under
certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

LIn certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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PFIZER, INC.
HJALPLINJEN FOR EFTERLEVNAD | EU/EEA/UK
VAGLEDNING OCH SEKRETESSMEDDELANDE

Pfizers hjalplinje for efterlevnad ("hjalplinjen”) tillhandahalls av Pfizer, Inc. ("Pfizer”, "vi”, eller "0ss”) som ar ett
foéretag med ansvar for dina personuppgifter. Webbplatsen och telefonlinjen via vilka du kan rapportera en incident
drivs for tillfallet av NAVEX Global UK Limited, ett globalt holdingbolag inom NAVEX, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer:s oberoende tjansteleverantor for

hjalplinjen.
Allmént

Uppgiftsansvarig for hjalplinjen ar: Pfizer, Inc. 66 Hudson Boulevard East., New York, NY 10001 USA

Du kan kontakta Pfizers dataskyddsombud med hjalp av kontaktuppgifter ovan eller via privacy.officer@pfizer.com
eller DPO.Pfizer.com.

Hjalplinjen kan i allménhet anvandas for att rapportera problem i ett arbetsrelaterat sammanhang om ekonomiska
fragor och affarsintegritet, sddana som galler redovisning, internredovisning, revision, bekampning av mutor och
korruption, bank- och finansbrott och brott mot EU-ratt, inklusive: offentlig upphandling, finansiella tjanster,
produkter och marknader, férebyggande av penningtvatt och finansiering av terrorism, produktséakerhet,
transportsakerhet, folkhalsa, miljoskydd, konsumentskydd, 6vertradelser som paverkar EU:s ekonomiska intressen
eller den inre marknaden (t.ex. regler om konkurrens och statligt stod), stralskydd och karnsékerhet,
livsmedelsséakerhet, djurs hélsa och valbefinnande samt skydd av privatliv, dataskydd och datasakerhet. Utéver vad
som anges ovan kan ytterligare arenden rapporteras i vissa lander. Se webbrapporteringsverktyget pa
pfizer.ethicspoint.com fér mer information.

Anvéandningen av Hjalplinjen ar helt frivilligl. Du uppmanas att identifiera dig nar du lamnar rapporter via Hjalplinjen i
de fall du tillats gora det enligt gallande lag.

Syfte for behandling av personuppgifter

Syftet for behandling av personuppgifter i samband med hjalplinjen &r att sékerstélla efterlevnad av tillampliga
internationell och nationell lag och intern policy. Om vi inte kan garantera efterlevnad kan vi bli dlagda hoga
straffavgifter, frihetsberévande, och andra atgarder enligt gallande lag.

Vi samlar in och behandlar dina personuppgifter som lamnas till oss genom hjalplinjen for féljande syften:

e Kontroll av rimligheten for din rapport och de uppgifter den innehaller, for att undvika 6vertradelse av nagon
lag.

¢ Utredning av anklagelser om dvertradelse av lag eller policy, specifikt de som namns ovan.

o Faststallande av efterlevnad av gallande lag,

e Samverkan med Pfizers samarbetsparter géllande deras skyldighet att utreda 6vertradelser.

e Forsvar av tredje parts ansprak och forberedelse av ansprak gentemot tredje part.

e Utveckling av var hjalplinje och utredningsprocesser.
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Insamling och behandling av uppgifter och personuppgifter

Pfizer kan samla in och behandla féljande uppgifter genom Hjalplinjen: ditt namn, titel och kontaktuppgifter, namn
och andra uppgifter om personer som namns i din rapportering, en beskrivning av gallande problem i din rapport,
inklusive datum och plats, saval som annan relevant information samt fragor du stéller till Pfizer. Pfizer kan ocksa
komma att samla in uppgifter fran andra parter under utredningen som foljer. Under vissa omstandigheter kan vi
aven behandla kansliga data, till exempel halsouppgifter, fackligt medlemskap, om du lamnar sadana till oss
och/eller om de ar relevanta for utredningssyfte.

Uppgifter som du lAmnar behandlas konfidentiellt och enligt gallande lag.

Pfizer kan anvanda uppgifter som namns ovan antingen pa grund av att vi maste folja rattsliga krav pa Pfizer
(Artikel 6(1)(c) i EU:s allmanna dataskyddsdirektiv ("GDPR”) eller pa grund av vart legitima intresse av att utreda
rapporten som du har lamnat (GDPR Artikel 6(1)(f)) eller att du genom ditt anstéllningsavtal &r skyldig att rapportera
vissa incidenter (GDPR Artikel 6(1)(b)). Betraffande kansliga data, exempelvis halsouppgifter, fackligt medlemskap
(se GDPR Art. 9(1) for forteckning av kansliga uppgifter) kan Pfizer anvanda uppgifterna for etablering,
verkstallande eller forsvar av réttsliga ansprak (GDPR Art. 9(2)(f)) om det kravs av orsaker som betydande
allmanintresse, pa grund av fackférening eller medlemsstats lag vilket skall vara proportionerligt for syftet (GDPR
Art. 9(2)(g)) eller om det &r ndodvandigt av orsaker till allménintresse inom omradet folkhalsa, sdsom att sékerstélla
hoga krav pa kvalitet och sakerhet i halso- och sjukvard och for lakemedel eller medicinteknisk utrustning enligt
fackforening eller medlemsstats lag (GDPR Art. 9(2)(i)).

Vi utsatter inte registrerade personer for beslut baserade pa automatisk behandling, inklusive profilering, i samband
med hjalplinjen (GDPR Art. 22)

Hjalplinjens funktionsséatt och processer

En representant frain NAVEX besvarar ditt samtal till Hjalplinjen. NAVEX registrerar inte telefonnumret for
inkommande samtal och din samtalsinformation forblir anonym. NAVEX spelar inte heller in samtalen.
Representanten kommer a Pfizers vagnar att efterfraga flertalet uppgifter och stalla uppféljningsfragor for att
klargora och dokumentera ditt budskap. Observera att NAVEX-representanten inte kan svara pa fragor om etik eller
policy och kan inte ge dig radd om hur du ska agera. NAVEX har inte ratt att besluta om nagra atgarder eller
utredningar med anknytning till din rapport. NAVEX féljer de instruktioner som Pfizer ger. Om du véljer att anvéanda
webbrapporteringsverktyget kommer samma uppgifter att samlas in elektroniskt.

Efter det att den forsta rapporten eller undersdkningen gjorts kommer en detaljerad dokumentation att upprattas
och skickas fran NAVEX direkt till Pfizers Compliance Division. Beroende pa vilken typ av arende det géller, och i
enlighet med skyldigheter till konfidentiell hantering, kan Compliance Division formedla rapporten och tillhérande
dokument till Pfizer-personal som kan behdva informeras, till exempel foretradare for den juridiska avdelningen,
People Experience ("PX") eller revisionsfunktion for vidare utredning och I6sning av problemet. Vi kan behéva
ytterligare information och fortydliganden fran dig i den fortsatta utredningen, och kontaktar dig i sddant fall direkt.
Vid behov kan Compliance Division ocksd meddela medlemmar av PX eller chefer inom Pfizer om eventuella
Overtradelser i syfte att faststalla disciplinara atgarder och for transparensandamal. Informationen kan aven
utlamnas till Pfizers externa radgivare, till exempel advokater eller revisorer. Vi kommer att informera dig om vad
som hander med utredningen och de atgarder som vidtagits pa grund av utredningens resultat.

Som en del av utredningen &ar Pfizers avsikt att inom [amplig tidsram informera varje person som ar inblandad i en
rapport om anklagelserna mot honom eller henne och samtidigt strava efter att inte avsldja din identitet. Inblandade
personer har ratt att invanda mot den information du rapporterat in. Observera att den information du tillhandahaller
kan leda till beslut som paverkar personer inom Pfizer och tredje parter som &r inblandade i handelsen. Darfor ber
vi dig att endast lamna information som, sa vitt du vet, ar korrekt. Att avsiktligt lamna felaktig eller vilseledande
information kan resultera i disciplinara atgarder eller civil- eller straffrattsligt ansvar. Dessutom bor en rapport, om
mdjligt, begransas till fakta som ar av relevans fér rapporten och den efterféljande undersékningen.
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Repressalier mot ndgon person som ber om rad, tar upp ett problem eller tjanstefel, eller mot handledare, personer
eller aktorer som har anknytning till rapporterarande personer, ar strangt forbjudet. Om nagon utséatter en person,
som sanningsenligt har rapporterat en dvertradelse, for repressalier, vidtar Pfizer lampliga atgarder — &ven om det
senare visar sig att personen hade misstagit sig i den fraga som ursprungligen rapporterades. Om du tror att du,
eller ndgon annan involverad, har blivit utsatt for repressalier ska du kontakta Compliance Division
(kontaktuppgifter ges nedan).

Anvandning, bevarande och dverfoéring av uppgifter

Pfizer har ingatt ett avtal med NAVEX, en databehandlare, om att under strikt sekretess tillvarata integriteten och
sakerheten for dina personuppgifter och NAVEX har endast tillatelse att anvanda dina personuppgifter i syfte att
tillhandahalla Hjalplinjen. Information som vi mottar fran NAVEX samt andra personuppgifter som du lamnar lagras
i en Pfizer-databas (och i var leverantors databas om det kravs for att bistd oss i en utredning) med begransade
atkomstréattigheter.

Vi kan 6verfora dina personuppgifter till vara samarbetsparter om de har behov av dem, inklusive till Iander som
har andra dataskyddslagar an de som galler i ditt land, inklusive till Pfizers dotterbolag eller leverantdrer om det
behdovs for att utreda rapporter och administrera Hjalplinjen. Vi kan, specifikt, verfora dina personuppgifter till
efterlevnadsfunktionen inom Pfizer Inc. Lagg marke till att vissa av landerna som inte ingar i EEG, inklusive USA,
inte av Europakommissionen betraktas som uppratthallande en adekvat niva av dataskydd enligt EEG-standard.
Lander som anses ge en adekvat skyddsniva finns har: Adequacy decisions (europa.eu).

Vi tillampar adekvata atgarder, exempelvis Europakommissionens standardklausuler for tillatande av 6verféring och
skydd av dina personuppagifter till lander som inte av Europakommissionen betraktas som lander dar en adekvat
dataskyddsniva tillampas. Du kan fa& en kopia av dessa atgarder genom att kontakta ditt lokala dataskyddsombud
hos Pfizer, vars kontaktuppgifter finns pa DPO.Pfizer.com.

Pfizer kan ocksa vara skyldigt att 6verfora vissa av dina personuppgifter till brottsbekampande organ eller andra
myndigheter i relevanta lander.

Information som ar relaterad till rapporter som gors via Hjalplinjen kommer att arkiveras eller raderas baserat pa
foljande omstandigheter: nar utredningen har avslutats och inga vidare atgarder kravs, utom om Pfizer enligt lag ar
skyldigt att bevara uppgifterna under langre tid, nar tidsperioden for en aktuell rattsprocess har gatt ut samt nar vara
skyldigheter géllande lagring av uppgifter som &r relaterade till utredningar har uppfyllts. For mer information, 1as
igenom gallande foretagspolicy om bevarande av information. Kontakta Compliance Division om du har nagra
fragor.

Dina rattigheter

| enlighet med GDPR och andra géllande lagar har du ratt att ta del av dina personuppgifter (GDPR Art. 15), att
ratta dina personuppgifter (GDPR Art. 16), att fa dina uppgifter raderade (GDPR Art. 17), att begransa
behandlingen av dina personuppgifter (GDPR Art. 18), till dataportabilitet (GDPR Art. 20) och att invanda mot
behandlingen av dina personuppgifter under vissa omstandigheter (GDPR Art. 21).

Om du vill verkstélla en rattighet enligt GDPR kan du kontakta Pfizer:s dataskyddsombud (se DPO.Pfizer.com). Vi
kommer att svara pa din begaran i enlighet med géllande lagstiftning.

Du har alltid ratt att Iamna in klagomal till en behdrig tillsynsmyndighet for ditt land eller region.

Om du har fragor eller funderingar om Hjalplinjen, kontakta oss pa +1 212 733-3026,
corporate.compliance@pfizer.com eller 66 Hudson Boulevard East, New York, NY 10001 USA.

1] vissa EU-lander erbjuder Pfizer aven lokala rapporteringskanaler. Mer information om lokal rapportering, inklusive meddelande om
sekretess for rapporteringskanal och vad som kan rapporteras via den lokala rapporteringskanalen finns pa Pfizer:s lokala intranéat eller
kan bestéllas hos Compliance Division.
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PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety,
public health, protection of the environment, consumer protection, violations affecting the financial interest of the EU
or relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?!. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

¢ Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer's affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

¢ Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name
and position of your supervisors; a description of the conduct at issue in your report including the date and location,
as well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as
health data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the
information for the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for
reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the
aim pursued (Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health,
such as ensuring high standards of quality and safety of health care and of medicinal products or medical devices,
on the basis of Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation
to the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number
of any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls.
The representative may ask you on behalf of Pfizer for several items of information, document your input, and may
ask follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations,
the Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer
who may need to be informed, such as representatives of Legal, People Experience (“PX”), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the
investigation and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against
him or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will
have the right to react to the information reported by you. Please note that the information you supply may result in
decisions that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask
you to provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out
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that the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved,
have been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed
unless Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation
has lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for
record keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record
retention for more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18
GDPR), right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data
under certain circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country
or region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local
reporting channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or
contact the Compliance Division.
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PFIZER, INC.
EU/EEU/UK COMPLIANCE HELPLINE
GUIDE ET DECLARATION DE CONFIDENTIALITE

La Compliance Helpline de Pfizer, (la « Helpline ») est fournie par Pfizer, Inc. (« Pfizer », « nous » ou « notre ») en
tant qu’entreprise responsable de vos données personnelles. Le site Web et la ligne téléphonique par le biais
desquels vous pouvez signaler un incident sont exploités actuellement par NAVEX Global UK Limited, filiale de
NAVEX Global Holding, Vantage London 4th Floor, Great West Road, Brentford, TW8 9AG Royaume-Uni

(« NAVEX »), prestataire indépendant de Pfizer qui fournit la Helpline.

Généralités

Le responsable du traitement des données de la Helpline est : Pfizer, Inc., 66 Hudson Boulevard East, New York,
NY 10001 Etats-Unis.

Vous pouvez contacter le délégué a la protection des données de Pfizer a I'adresse ci-dessus, par e-mail a
privacy.officer@pfizer.com ou sur DPO.Pfizer.com.

La Helpline peut généralement étre utilisée pour signaler des préoccupations professionnelles concernant des
problemes d'intégrité financiére et commerciale, tels que ceux liés a la comptabilité, aux contréles comptables
internes, aux audits, a la corruption, a la criminalité bancaire et financiére et aux violations de la législation
européenne, notamment en ce qui concerne les marchés publics, les services, produits et marchés financiers, la
prévention du blanchiment d’argent et du financement du terrorisme, la sécurité des produits, la sécurité des
transports, la santé publique, la protection de I'environnement, la protection des consommateurs, les violations
portant atteinte aux intéréts financiers de I'UE ou relatives au marché intérieur (par ex, les régles relatives a la
concurrence et aux aides d’Etat), la radioprotection et la sdreté nucléaire, la sécurité alimentaire, la santé et le bien-
étre des animaux, ainsi que la protection de la vie privée, la protection des données et la sécurité des données.
Dans certains pays, vous pouvez également signaler d’autres problémes. Pour plus d'informations, consultez notre
outil de signalement en ligne sur pfizer.ethicspoint.com.

L'utilisation de la Helpline est volontaire!. Vous étes encouragé a vous identifier lorsque vous contactez la Helpline,
mais vous n’étes pas obligé de le faire lorsque cela est prévu par la législation en vigueur.

Finalité du traitement des données personnelles

La finalité du traitement des données personnelles en relation avec la Helpline est d’assurer le respect des lois
internationales et locales applicables et des politiques internes. Si nous n'assurons pas la conformité, nous nous
exposons a de lourdes amendes, a des peines d’emprisonnement, a des mises en cause et a d’'autres
conséquences préjudiciables, en fonction des lois applicables.

Nous collectons et traitons vos informations personnelles qui nous sont fournies via la Helpline aux fins suivantes :

o Vérifier la crédibilité de votre signalement et des données qu'’il contient, afin d’éviter toute infraction aux lois,
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e Enquéter sur les prétendues violations des lois et des politiques, en particulier celles mentionnées ci-
dessus,

e Assurer le respect des lois applicables,

e Coopérer avec les sociétés affiliées de Pfizer dans le cadre de leurs obligations d’enquéter sur les
infractions,

e Assurer la défense contre les recours de tiers et préparer des recours contre des tiers,
e Développer notre Helpline et nos processus d’enquéte.

Collecte et traitement des informations et données personnelles

Pfizer peut collecter et traiter les informations suivantes via la Helpline : vos nom, titre, poste et coordonnées (sauf
si le signalement est anonyme), le nom des personnes citées dans votre signalement et d’autres données les
concernant, le nom et le poste de vos supérieurs, une description du comportement douteux signalé, y compris la
date et le lieu, ainsi que toute autre information pertinente, ainsi que toute question que vous pourriez poser a
Pfizer. Pfizer peut aussi recueillir des informations de tiers lors d’'une enquéte résultant du rapport. Dans certaines
circonstances, nous pourrions également traiter des données sensibles, telles que des données de santé ou
'appartenance a un syndicat, si vous nous les fournissez et/ou si elles sont utiles a I'enquéte.

Les informations que vous fournissez seront traitées de maniére confidentielle, conformément aux lois applicables.

Pfizer pourrait utiliser les informations susmentionnées soit pour respecter une obligation Iégale a laquelle Pfizer
est soumis (article 6, paragraphe 1, point ¢) du Réglement général sur la protection des données de I'UE

(« RGPD »), soit parce que nous avons un intérét |égitime a enquéter sur le signalement que vous nous avez
soumis (article 6, paragraphe 1, point f) du RGPD), ou vous pourriez avoir I'obligation, en vertu de votre contrat de
travail, de signaler certains incidents (article 6, paragraphe 1, point b) du RGPD). Concernant les données
sensibles, telles que les données de santé, I'appartenance a un syndicat (pour une liste des données sensibles, Cf.
article 9, paragraphe 1, du RGPD), Pfizer pourrait utiliser les informations pour la constatation, I'exercice ou la
défense de droits en justice (article 9, paragraphe 2, point f) du RGPD) si cela est nécessaire pour des motifs
d'intérét public important, sur la base du droit de I'Union ou du droit d'un Etat membre qui doit étre proportionné a
I'objectif poursuivi (article 9, paragraphe 2, point g) du RGPD), ou si le traitement est nécessaire pour des motifs
d'intérét public dans le domaine de la santé publique, notamment aux fins de garantir des normes élevées de
gualité et de sécurité des soins de santé et des médicaments ou des dispositifs médicaux, sur la base du droit de
I'Union ou du droit de I'Etat membre (article 9, paragraphe 2, point i) du RGPD).

Nous ne soumettrons pas les personnes concernées a des décisions fondées uniquement sur un traitement
automatisé, y compris au profilage, en relation avec la Helpline (article 22 du RGPD).

Fonctionnement et processus de la Helpline

Tout appel sur la Helpline sera traité par un représentant de NAVEX. NAVEX n’enregistre pas le numéro de
téléphone des appels entrants afin que vos coordonnées téléphoniques restent anonymes. NAVEX n’enregistre pas
non plus les appels. Le représentant pourrait vous demander plusieurs éléments d’'information pour le compte de
Pfizer, et il documentera votre appel et vous posera des questions afin de clarifier les informations. Notez que le
représentant de NAVEX n'est pas en mesure de répondre aux questions d’éthique ou de procédure, et ne peut
vous conseiller sur la ligne de conduite a adopter. NAVEX ne peut pas décider des actions ou enquétes a
entreprendre en lien avec votre signalement. NAVEX suit les instructions données par Pfizer. Si vous optez pour
I'outil de signalement Web, les mémes informations sont saisies électroniquement.

Une fois la demande ou le signalement effectués, NAVEX prépare un dossier détaillé et I'envoie directement a la
Division Compliance de Pfizer. Selon la nature du probléme, et conformément a ses obligations de confidentialité,
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la Division Compliance peut transmettre le signalement et la documentation liée au personnel compétent de Pfizer
devant étre informé, comme les représentants des services juridique, People Experience (« PX ») ou Audit, pour
une enquéte plus approfondie. Nous pourrions avoir besoin d'informations supplémentaires ou de clarifications de
votre part au fur et & mesure que I'enquéte avance, auquel cas nous vous contacterons directement. Si besoin, la
Division Compliance peut également informer les membres du service PX ou les dirigeants de Pfizer de toute
constatation de violation afin de déterminer d'éventuelles mesures disciplinaires et a des fins de transparence. Les
informations peuvent également étre partagées avec les conseillers externes de Pfizer, tels que les avocats ou les
auditeurs qui sont tenus de les tenir strictement confidentielles. Nous vous informerons de I'état d’avancement de
I'enquéte et des mesures prises suite aux conclusions de I'enquéte.

Dans le cadre de I'enquéte, Pfizer a I'intention d’informer en temps voulu chaque personne impliquée dans un
signalement sur les accusations la concernant, tout en évitant de dévoiler votre identité. Les personnes impliquées
auront le droit de répondre aux informations que vous rapportez. Veuillez noter que les informations que vous
fournissez peuvent engendrer des décisions affectant des salariés de Pfizer ou d’autres tierces parties impliquées
dans l'incident en question. Ainsi, nous vous remercions de n’indiquer que les informations qui, a votre
connaissance, sont exactes. Fournir sciemment des informations inexactes ou erronées peut donner lieu a des
mesures disciplinaires, voire & une responsabilité civile ou pénale. De plus, dans la mesure du possible, tout
rapport doit se limiter a I'exposition de faits pertinents au rapport et a I'enquéte en résultant.

Les représailles contre toute personne recherchant des conseils, soulevant un probléme ou signalant une faute
professionnelle, ou contre tout conseiller, personne physique ou entité liés a cette personne, sont strictement
interdites. Pfizer prendra les mesures nécessaires en cas de représailles a I'encontre d’'une personne qui aurait
signalé une infraction en toute sincérité, méme s'il s'avere par la suite que cette personne s'est trompée lorsqu’elle
a signalé le probléme. Si vous pensez que vous-méme, ou une autre personne concernée, avez fait I'objet de
représailles, contactez la Division Compliance (coordonnées ci-dessous).

Conservation des informations, rétention et transfert de données

Pfizer a engagé NAVEX, un sous-traitant soumis a des obligations de confidentialité strictes, pour assurer la
confidentialité et la sécurité de vos données personnelles et NAVEX est la seule entité autorisée a utiliser vos
données personnelles dans le cadre de la Helpline. Les informations que nous recevons de NAVEX et toutes les
données personnelles que vous nous fournissez sont stockées dans une base de données Pfizer (et dans la base
de données de nos prestataires, si nécessaire pour nous aider a mener I'enquéte) dont I'acces est limité.

Nous pourrions transférer vos données personnelles vers nos sociétés affiliées qui ont un besoin d’en connaitre, y
compris vers des pays qui ont des régles de protection des données différentes de celles du pays dans lequel
vous travaillez, notamment avec les autres filiales ou fournisseurs Pfizer, pour les besoins de I'enquéte et la
gestion de la Helpline. Nous pourrions notamment transférer vos données personnelles au service Compliance de
Pfizer, Inc. Remarque : certains des pays non membres de I'EEE, y compris les Etats-Unis, ne sont pas reconnus
par la Commission européenne comme offrant un niveau de protection adéquat selon les normes de I'EEE. La liste
des pays reconnus comme offrant un niveau de protection adéquat est disponible ici : Adequacy decisions

(europa.eu).

Nous avons mis en place des mesures adéquates, telles que des clauses contractuelles types adoptées par la
Commission européenne pour protéger vos données personnelles et permettre leur transfert vers des pays qui ne
sont pas reconnus par la Commission européenne comme offrant un niveau adéquat de protection des données.
Vous pouvez obtenir une copie de ces mesures en contactant le délégué a la protection des données de Pfizer,
dont les coordonnées sont disponibles sur DPO.Pfizer.com.

Pfizer pourrait également étre tenu de transférer tout ou partie de vos données personnelles a la police, a la justice
ou a d’autres autorités des pays concernés.

Les informations concernant un signalement effectué via la Helpline seront archivées pendant une durée limitée, si
nécessaire, ou supprimées selon les critéres suivants : une fois I'enquéte close et si aucune autre mesure n'est
nécessaire a moins que Pfizer ait I'obligation Iégale de conserver les données pendant plus longtemps ; a la fin du
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délai de prescription a moins que Pfizer ait I'obligation |égale de conserver les données pendant plus longtemps ; et
lorsque nos obligations de tenue de registres relatives aux enquétes ont expiré. Pour plus de détails, veuillez
consulter la Politique de I'entreprise en vigueur sur la conservation des registres. Si vous avez des questions,
veuillez consulter la division Conformité.

Vos droits

Sous réserve des conditions prévues par le RGPD et/ou d’autres lois applicables, vous avez le droit d'accéder a
vos données personnelles (article 15 du RGPD), le droit de rectifier vos données personnelles (article 16 du
RGPD), le droit d’obtenir I'effacement de votre données personnelles (article 17 du RGPD), le droit a la limitation du
traitement de vos données personnelles (article 18 du RGPD), le droit a la portabilité des données (article 20 du
RGPD) et, le droit de vous opposer au traitement de vos données personnelles dans certains cas (article 21 du
RGPD).

Si vous souhaitez exercer un droit en vertu du RGPD, vous pouvez contacter le délégué a la protection des
données de Pfizer (Cf. DPO.Pfizer.com). Nous répondrons a votre demande conformément au droit applicable.

Vous avez aussi le droit d’'introduire une réclamation a tout moment auprés de l'autorité compétente en charge de
la protection des données dans votre pays ou région.

Pour toute question ou remarque concernant la Helpline, veuillez nous contacter au +1 212 733 3026, a I'adresse
corporate.compliance@pfizer.com, ou a 66 Hudson Boulevard East, New York, NY 10001, Etats-Unis.

1Dans certains pays de 'UE, Pfizer propose également des canaux de signalement local. Pour plus d’informations sur le signalement
local, y compris pour consulter la Déclaration de confidentialité du canal de signalement local et ce qui peut étre signalé via le canal de
signalement local, veuillez consulter I'intranet local de Pfizer ou contacter la division Compliance.
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PFIZER, INC.
COMPLIANCE-HELPLINE FUR EU/EWR/VEREINIGTES KONIGREICH
ANLEITUNG UND DATENSCHUTZHINWEIS

Die Pfizer Compliance-Helpline (die Helpline) wird von Pfizer, Inc. (,Pfizer, ,, wir* oder ,uns*) als ein fur Ihre
personenbezogenen Daten verantwortliches Unternehmen zur Verfiigung gestellt. Die Website und die
Telefonnummer, Gber die Sie einen Vorfall melden kdnnen, wird derzeit von der NAVEX Global UK Limited, einer
Tochtergesellschaft der NAVEX Global Holding Company, Vantage London 4th Floor, Great West Road, Brentford,
TW8 9AG Vereinigtes Konigreich (NAVEX), betrieben, Pfizers unabhéangigem Dienstleistungsanbieter der Helpline.

Allgemein
Der Verantwortliche der Helpline ist: Pfizer, Inc., 66 Hudson Boulevard East, New York, NY 10001 USA.

Sie kénnen den Datenschutzbeauftragten von Pfizer unter den oben genannten Kontaktdaten, unter
privacy.officer@pfizer.com oder unter DPO.Pfizer.com erreichen.

Grundsatzlich kann die Helpline fiir die Meldung von Bedenken im Zusammenhang mit der finanziellen und
geschaftlichen Integritat genutzt werden, z. B. in Bezug auf Buchhaltung, interne Rechnungsprtifung,
Unternehmensrevision, Bestechung und Korruption sowie Banken- und Finanzkriminalitéat sowie Verstdl3e gegen
EU-Recht, einschliel3lich: Vergabe offentlicher Auftrage, Finanzdienstleistungen, Produkte und Markte, Verhinderung
von Geldwésche und Terrorismusfinanzierung, Produktsicherheit, Verkehrssicherheit, 6ffentliche Gesundheit,
Umweltschutz, Verbraucherschutz, Verstole, welche die finanziellen Interessen der EU betreffen oder sich auf den
Binnenmarkt beziehen (z. B, Wettbewerb und staatliche Beihilfen), Strahlenschutz und nukleare Sicherheit,
Lebensmittelsicherheit, Tiergesundheit und Tierschutz sowie Schutz der Privatsphére, Datenschutz und
Datensicherheit. Zusatzlich zu den oben genannten Punkten kénnen Sie in einigen Landern weitere
Angelegenheiten melden. Weitere Informationen finden Sie in unserem Web-Reporting-Tool unter
pfizer.ethicspoint.com.

Die Nutzung der Helpline erfolgt freiwillig:. Sie werden gebeten, sich gegeniber der Helpline zu identifizieren, wenn
Sie eine Meldung machen; je nach Gesetzeslage des jeweiligen Landes sind Sie dazu eventuell nicht verpflichtet.

Zweck der Verarbeitung von personenbezogenen Daten

Der Zweck der Verarbeitung personenbezogener Daten im Zusammenhang mit der Helpline besteht darin, die
Einhaltung der geltenden internationalen und lokalen Gesetze und internen Richtlinien zu gewahrleisten. Mangelnde
Compliance kann, je nach anwendbarem Recht, hohe Geldstrafen, Gefangnisstrafen, Haftungsfalle und andere
Verwarnungen zur Folge haben.

Wir erheben und verarbeiten Ihre personenbezogenen Daten, die Sie uns Uber die Helpline zur Verfigung stellen, zu
folgenden Zwecken:

e Prufung der Plausibilitat Ihrer Meldung und der darin enthaltenen Daten, um Rechtsverstdl3e zu vermeiden,
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e Untersuchung angeblicher Versto3e gegen Gesetze und Richtlinien, insbesondere gegen die oben
genannten,

¢ Sicherstellung der Einhaltung aller anwendbaren Gesetze,

e Zusammenarbeit mit den Tochtergesellschaften von Pfizer im Hinblick auf ihre Verpflichtung zur
Untersuchung von Verstolien,

¢ Verteidigung gegen Anspriiche Dritter sowie Vorbereitung von Anspriichen gegen Dritte,
o Weiterentwicklung unserer Helpline und ihrer Prozesse.

Erhebung und Verarbeitung von Informationen und personenbezogenen Daten

Pfizer kann Uber die Helpline folgende Daten erheben und verarbeiten: lhren Namen, lhren Titel, Ihre Position und
Ihre Kontaktdaten (es sei denn, die Meldung erfolgt anonym), Namen und andere Daten der von Ihnen in Ihrer
Meldung genannten Personen, Namen und Position Ihrer Vorgesetzten, eine Beschreibung des von lhnen in lhrer
Meldung angegebenen Verhaltens einschlielich Datum und Ort, sowie andere sachdienliche Informationen als auch
alle Fragen, die Sie Pfizer unter Umsténden stellen. Pfizer kann im Rahmen von Nachforschungen auch
Informationen von Dritten einholen. Unter bestimmten Umstanden kdnnen wir auch sensible Daten verarbeiten, wie
z. B. Gesundheitsdaten oder die Mitgliedschaft in einer Gewerkschaft, wenn Sie uns diese zur Verfugung stellen
und/oder wenn sie fiir den Zweck der Untersuchung relevant sind.

Die von lhnen bereitgestellten Informationen werden in Ubereinstimmung mit den geltenden Gesetzen vertraulich
behandelt.

Pfizer kann die oben genannten Informationen verwenden, weil wir entweder einer gesetzlichen Verpflichtung
nachkommen mussen (Artikel 6 Absatz 1 Buchstabe ¢ der EU-Datenschutz-Grundverordnung [DSGVO]) oder weil
wir ein berechtigtes Interesse an der Untersuchung der von lhnen eingereichten Meldung haben (Artikel 6 Absatz 1
Buchstabe f DSGVO) oder weil Sie gemal? Ihres Arbeitsvertrags dazu verpflichtet sind, bestimmte Vorfélle zu
melden (Artikel 6 Absatz 1 Buchstabe b DSGVO). Im Hinblick auf sensible Daten wie Gesundheitsdaten oder
Informationen zur Gewerkschaftsmitgliedschaft (eine Liste sensibler Daten finden Sie in Artikel 9 Absatz 1 DSGVO)
kann Pfizer diese Informationen zur Geltendmachung, Ausiibung oder Verteidigung von Rechtsansprtichen (Artikel 9
Absatz 2 Buchstabe f DSGVO) verwenden, wenn dies aus Griinden eines wichtigen 6ffentlichen Interesses
erforderlich ist, wenn die Verwendung auf Grundlage des Unionsrechts basiert oder des Rechts eines Mitgliedstaats
beruht, das in angemessenem Verhaltnis zu dem verfolgten Ziel steht (Artikel 9 Absatz 2 Buchstabe g DSGVO),
oder wenn die Verarbeitung aus Griinden des 6ffentlichen Interesses im Bereich der 6ffentlichen Gesundheit erfolgt,
wie zur Gewahrleistung hoher Qualitats- und Sicherheitsstandards bei der Gesundheitsversorgung, bei Arzneimitteln
und Medizinprodukten, auf der Grundlage des Unionsrechts oder des Rechts eines Mitgliedstaats (Artikel 9 Absatz 2
Buchstabe i DSGVO).

Wir werden die betroffenen Personen in Bezug auf die Helpline keinen Entscheidungen unterwerfen, die
ausschlieB3lich auf einer automatisierten Verarbeitung, einschlie3lich Profiling, beruhen (Artikel 22 DSGVO).

Funktionsweise und Verfahren der Helpline

Ein Mitarbeiter von NAVEX nimmt Ihren Anruf bei der Helpline entgegen. NAVEX speichert keine Telefonnummern
eintreffender Anrufe, sodass lhre Anrufinformationen anonym bleiben. NAVEX zeichnet die Anrufe auch nicht auf.
Der Mitarbeiter bittet Sie im Auftrag von Pfizer um eine Reihe von Informationen zu lhrer Meldung, dokumentiert lhre
Informationen und stellt unter Umstanden weitere Fragen zur Klarung. Bitte beachten Sie, dass der NAVEX-
Mitarbeiter keine Fragen zu ethischen Belangen oder Richtlinien beantworten kann und lhnen keine Ratschlage zu
Handlungsempfehlungen geben kann. NAVEX darf nicht Gber Ma3nahmen oder Untersuchungen im
Zusammenhang mit lhrer Meldung entscheiden. NAVEX befolgt die von Pfizer herausgegebenen Anweisungen.
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Wenn Sie sich fir die Nutzung des Web-Reporting-Tools entscheiden, werden die gleichen Informationen
elektronisch erfasst.

Nach der ersten Meldung oder der Anfrage wird ein detailliertes Protokoll erstellt und von NAVEX direkt an die
Compliance-Abteilung von Pfizer gesendet. Je nach Art der Angelegenheit kann die Compliance-Abteilung die
Meldung und die damit zusammenh&ngende Dokumentation unter Berticksichtigung ihrer
Vertraulichkeitsverpflichtungen zur weiteren Untersuchung und Klarung an die zustandigen Mitarbeiter von Pfizer,
die moglicherweise informiert werden missen, weiterleiten, z. B. Vertreter der Rechtsabteilung, von People
Experience (PX) oder der Audit-Abteilung. Es kann sein, dass wir im Laufe der Untersuchung weitere Informationen
und Klarstellungen von lhnen bendtigen. In diesem Fall wenden wir uns direkt an Sie. Gegebenenfalls muss die
Compliance-Abteilung zur Festlegung von DisziplinarmaRnahmen und aus Griinden der Transparenz auch die
People Experience Vertreter oder Fuhrungskrafte von Pfizer Uber festgestellte Verstol3e informieren. Die
Informationen kdnnen auch an externe Berater von Pfizer wie Rechtsanwalte oder Wirtschaftsprifer weitergegeben
werden, die zur strikten Vertraulichkeit verpflichtet sind. Wir werden Sie lber den Fortgang der Untersuchung und
die nach dem Ergebnis der Untersuchung getroffenen MaBnahmen informieren.

Im Rahmen der Untersuchung ist Pfizer bestrebt, jede Person, die in eine Meldung verwickelt ist, innerhalb eines
angemessenen Zeitraums Uber die gegen sie erhobenen Vorwiirfe zu informieren, wird sich jedoch bemuhen, lhre
Identitat nicht preiszugeben. Betroffene Personen haben das Recht, auf die von Ihnen gemeldeten Informationen zu
reagieren. Bitte beachten Sie stets, dass die von lhnen tbermittelten Angaben zu Entscheidungen fiihren kénnen,
die Auswirkungen auf Personen bei Pfizer und auf involvierte Drittparteien haben. Dementsprechend bitten wir Sie,
nur solche Informationen zu tibermitteln, die nach Ihrem besten Wissen richtig sind. Die vorsétzliche Ubermittlung
von falschen oder irrefiihrenden Informationen kann disziplinarische MaRnahmen sowie straf- und zivilrechtliche
Schritte nach sich ziehen. Dartiber hinaus sollten sich die Angaben auf solche Fakten beschréanken, die fiir den
jeweiligen Fall und die sich daraus ergebenden Untersuchungen relevant sind.

Benachteiligungen gegen Personen, die um Rat fragen, Bedenken &uf3ern oder Fehlverhalten melden, oder gegen
Vermittler, Einzelpersonen oder Einrichtungen, die mit meldenden Personen in Zusammenhang stehen, sind streng
verboten. Wenn jemand VergeltungsmalRnahmen gegen eine Person ergreift, die wahrheitsgemal einen Verstol3
gemeldet hat, wird Pfizer entsprechende MafRnahmen ergreifen — auch dann, wenn sich spéater herausstellt, dass
die Person die Angelegenheit urspriinglich zu Unrecht gemeldet hat. Wenn Sie der Meinung sind, dass gegen Sie
oder eine andere beteiligte Person VergeltungsmalRnahmen ergriffen wurden, sollten Sie sich an die Compliance-
Abteilung wenden (Kontaktinformationen siehe unten).

Verwendung, Aufbewahrung und Weitergabe von Informationen

Pfizer hat mit NAVEX, einem Datenverarbeiter, einen Vertrag geschlossen, der strengen
Vertraulichkeitsverpflichtungen unterliegt, um die Vertraulichkeit und Sicherheit Ihrer personenbezogenen Daten zu
schutzen. NAVEX darf Ihre personenbezogenen Daten nur fir die Bereitstellung der Helpline verwenden.Von
NAVEX erhaltene Daten sowie von lhnen Gbermittelte personenbezogene Daten werden in einer Pfizer-Datenbank
mit Zugriffsbeschrankung gespeichert (und in der Datenbank unserer Lieferanten, wenn dies zur Unterstlitzung der
Untersuchung notwendig ist).

Wir kdnnen Ihre personenbezogenen Daten, insofern zur Untersuchung der Meldung und zur Verwaltung der
Helpline notwendig, anderen Tochtergesellschaften oder Anbietern von Pfizer zur Verfiigung stellen, falls diese Ihre
personenbezogenen Daten kennen mussen. Dabei kdnnen lhre personenbezogenen Daten auch in Lander
Ubermittelt werden, deren Datenschutzbestimmungen von den im Land Ihrer Tatigkeit geltenden Bestimmungen
abweichen. Insbesondere kénnen wir Ihre personenbezogenen Daten an die Compliance-Abteilung der Pfizer, Inc.
Ubermitteln. Bitte beachten Sie, dass einige Lander, die nicht dem EWR angehéren, einschliel3lich der USA, von der
Européischen Kommission nicht als Lander anerkannt werden, die ein angemessenes Schutzniveau gemal den
EWR-Standards bieten. Die Lander, die anerkanntermal3en ein angemessenes Schutzniveau bieten, finden Sie
hier: Adequacy decisions (europa.eu).

Wir haben angemessene Mafl3nahmen ergriffen, wie zum Beispiel von der Europaischen Kommission angenommene
Standardvertragsklauseln, um die Ubermittlung und den Schutz lhrer personenbezogenen Daten in die Langer zu
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ermoglichen, die laut der Européaischen Kommission kein angemessenes Datenschutzniveau bieten. Wenn Sie eine
Kopie dieser MaRnahmen erhalten mdchten, wenden Sie sich bitte an den lokalen Datenschutzbeauftragten von
Pfizer. Sie finden die Kontaktdaten unter DPO.Pfizer.com.

Darlber hinaus kann Pfizer verpflichtet sein, lhre personenbezogenen Daten ganz oder teilweise an die
Strafverfolgungsbehdrden oder an andere Behérden der betreffenden Lander weiterzuleiten.

Die mit Ihrer Meldung an die Helpline zusammenh&ngenden Informationen werden bei Bedarf flr eine begrenzte
Zeit nach folgenden Kriterien archiviert oder geléscht: wenn die Untersuchung abgeschlossen ist und keine weiteren
Mafnahmen ergriffen werden missen, es sei denn, Pfizer ist gesetzlich dazu verpflichtet, die Daten fiir einen
langeren Zeitraum aufzubewahren; wenn die Frist fiir relevante rechtliche Schritte abgelaufen ist, es sei denn, Pfizer
ist gesetzlich dazu verpflichtet, die Daten flr einen langeren Zeitraum aufzubewahren; und wenn die
Aufbewahrungsfrist fir Unterlagen im Zusammenhang mit Untersuchungen abgelaufen ist. Weitere Einzelheiten zur
Datenaufbewahrung finden Sie in der Unternehmensrichtlinie zu diesem Thema. Wenn Sie Fragen haben, wenden
Sie sich bitte an die Compliance-Abteilung.

lhre Rechte

Vorbehaltlich der von der DSGVO und/oder anderen anwendbaren Gesetzen festgelegten Bestimmungen, haben
Sie das Recht, auf lhre personenbezogenen Daten zuzugreifen (Artikel 15 DSGVO), lhre personenbezogenen Daten
berichtigen zu lassen (Artikel 16 DSGVO), lhre personenbezogenen Daten l6schen zu lassen (Artikel 17 DSGVO),
die Verarbeitung lhrer personenbezogenen Daten einzuschranken (Artikel 18 DSGVO), das Recht auf
Datentubertragbarkeit (Artikel 20 DSGVO) und das Recht, der Verarbeitung Ihrer personenbezogenen Daten unter
bestimmten Umsténden zu widersprechen (Artikel 21 DSGVO).

Wenn Sie eines Ihrer Rechte gemaf der DSGVO austiben mdchten, wenden Sie sich an den
Datenschutzbeauftragten von Pfizer (siehe DPO.Pfizer.com). Wir werden Ihre Anfrage in Ubereinstimmung mit dem
geltenden Recht beantworten.

Sie sind dariiber hinaus berechtigt, eine Beschwerde bei lhrer zustandigen Datenschutzbehérde in lhrem Land oder
in lhrer Region einzureichen.

Bei Fragen oder Bedenken zur Helpline selbst kontaktieren Sie uns bitte telefonisch unter +1 212 733 3026, per E-
Mail unter corporate.compliance@pfizer.com oder auf dem Postweg unter der Adresse 66 Hudson Boulevard East,
New York, NY 10001, USA.

1In bestimmten EU-Landern bietet Pfizer dartiber hinaus lokale Berichterstattung an. Weitere Informationen zur lokalen
Berichterstattung, einschlie3lich Datenschutzhinweise der lokalen Berichterstattung und darliber, was tUber den lokalen Berichtskanal
gemeldet werden kann, finden Sie im lokalen Intranet von Pfizer oder bei der Compliance-Abteilung.

193
SWITZERLAND



https://www.dpo.pfizer/
https://www.dpo.pfizer/
mailto:corporate.compliance@pfizer.com

UNITED KINGDOM

UNITED KINGDOM

Language: English
Last Updated: Dec 2022

PFIZER, INC.
EU/EEA/UK COMPLIANCE HELPLINE
GUIDANCE & PRIVACY NOTICE

The Pfizer Compliance Helpline (“the Helpline”) is provided by Pfizer, Inc. (“Pfizer”, “we”, or “us”™) as a company
responsible for your personal data. The website and telephone line through which you may report an incident is
currently operated by NAVEX Global UK Limited, a NAVEX Global Holding Company, Vantage London 4th Floor,
Great West Road, Brentford, TW8 9AG United Kingdom (*“NAVEX?”), Pfizer's independent service provider of the
Helpline.

General
The data controller of the Helpline is: Pfizer, Inc., of 66 Hudson Boulevard East, New York, NY 10001 USA.

You may reach out to Pfizer’'s Data Protection Officer via contact details mentioned above or
privacy.officer@pfizer.com or DPO.Pfizer.com.

The Helpline may generally be used for reporting concerns in a work-related context about financial and business
integrity issues, such as those relating to accounting; internal accounting controls; auditing matters; bribery and
corruption; banking and financial crime, and violations of EU law, including: public procurement, financial services,
products and markets, prevention of money laundering and terrorist financing, product safety, transport safety, public
health, protection of the environment, consumer protection, violations affecting the financial interest of the EU or
relating to the internal market (e.g., competition and State aid rules), radiation protection and nuclear safety, food
safety, animal health and welfare, and protection of privacy, data protection and data security. In addition to the
above, in some countries you may report on additional matters. Please check our web-reporting tool at
pfizer.ethicspoint.com for more information.

The use of the Helpline is voluntary?. You are encouraged to identify yourself when making reports to the Helpline;
where permitted by applicable law, you are not obligated to do so.

Purpose of Processing of Personal Data

The purpose of the processing of personal data in relation to the Helpline is to ensure compliance with applicable
international and local laws and internal policies. If we do not ensure compliance, we may be subject to high fines,
imprisonment, liabilities and other reprimands, subject to applicable laws.

We collect and process your personal information as provided to us through the Helpline for the following purposes:

e Checking the plausibility of your report and the data contained therein, in order to avoid any infringement of
laws,

e Investigating alleged infringements of laws and policies, in particular those mentioned above,
e Ensuring compliance with applicable laws,

e Cooperating with Pfizer’s affiliates with respect to their obligations to investigate infringements,
e Defending third party claims and preparing claims against third parties,

e Developing our Helpline and investigation processes.
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Collection and Processing of Information and Personal Data

Pfizer may collect and process the following information through the Helpline: your name, title, position and contact
details (unless the report is anonymous); the name and other data about individuals named in your report; name and
position of your supervisors; a description of the conduct at issue in your report including the date and location, as
well as other pertinent information; and any questions you may pose to Pfizer. Pfizer may also collect information
from others during any subsequent investigation. Under certain circumstances, we may also process sensitive data,
such as health data, trade union membership, if you provide this to us and/or if they are relevant for the purpose of
the investigation.

The information provided by you will be treated confidentially, in accordance with applicable laws.

Pfizer may use the information mentioned above because either we have to comply with a legal obligation imposed
on Pfizer (Article 6(1)(c) of the EU General Data Protection Regulation (*“GDPR”) or we have a legitimate interest to
investigate the report that you submitted to us (Article 6(1)(f) GDPR), or you may have an obligation under your
employment contract to report certain incidents (Article 6(1)(b) GDPR). With respect to sensitive data, such as health
data, trade union membership (for a list of sensitive data see Article 9(1) GDPR), Pfizer may use the information for
the establishment, exercise or defense of legal claims (Article 9(2)(f) GDPR) if it is necessary for reasons of
substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim pursued
(Article 9(2)(g) GDPR), or if it is necessary for reasons of public interest in the area of public health, such as ensuring
high standards of quality and safety of health care and of medicinal products or medical devices, on the basis of
Union or Member State law (Article 9(2)(i) GDPR).

We will not subject data subjects to decisions based solely on automated processing, including profiling, in relation to
the Helpline (Article 22 GDPR).

Functioning and Processes of the Helpline

A representative from NAVEX will answer your call to the Helpline. NAVEX does not capture the telephone number of
any incoming calls so that your call-in information remains anonymous. NAVEX also does not record the calls. The
representative may ask you on behalf of Pfizer for several items of information, document your input, and may ask
follow-up questions to clarify information. Please note that the NAVEX representative is not able to answer any
questions about ethics or policy and cannot advise you on any course of action. NAVEX may not decide about any
actions or investigations in relation to your report. NAVEX follows the instructions issued by Pfizer. If you choose to
use the web-reporting tool, the same information is captured electronically.

After the initial report or inquiry is made, a detailed record is prepared and sent by NAVEX directly to Pfizer's
Compliance Division. Depending on the nature of the matter, and in compliance with its confidentiality obligations, the
Compliance Division may communicate the report and related documentation to appropriate personnel at Pfizer who
may need to be informed, such as representatives of Legal, People Experience (“PX"), or Audit for further
investigation and resolution. We might need additional information and clarifications from you as the investigation
progresses, in which case we will contact you directly. Where necessary, the Compliance Division may also need to
notify members of PX or Pfizer leaders of any finding of violation for purposes of determining any disciplinary action
and for transparency purposes. The information may also be shared with Pfizer's external advisers, such as lawyers
or auditors who are obliged to maintain strict confidentiality. We will inform you about the progress of the investigation
and the actions taken following the outcome of the investigation.

As part of the investigation, Pfizer aims to inform each person implicated in a report about the allegations against him
or her within an appropriate time frame, but will seek not to disclose your identity. Implicated individuals will have the
right to react to the information reported by you. Please note that the information you supply may result in decisions
that affect individuals at Pfizer and other third parties involved in the relevant incident. We therefore ask you to
provide only information that, to the best of your knowledge, is accurate. Knowingly providing inaccurate or
misleading information may result in disciplinary actions or even civil or criminal liability. Also, where possible, any
report should be limited to facts that are relevant to the report and the follow-up investigation.

Retaliation against any individual who seeks advice, raises a concern, or reports misconduct, or against facilitators,
individuals or entities that are connected with reporting persons, is strictly prohibited. If someone retaliates against
an individual who has truthfully reported a violation, Pfizer will take appropriate action — even if it later turns out that
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the individual was mistaken in reporting the matter originally. If you think that you, or anybody else involved, have
been retaliated against, you should contact the Compliance Division (contact information below).

Information Use, Retention, and Data Transfer

Pfizer has contracted with NAVEX, a data processor, under strict obligations of confidentiality to protect the
confidentiality and security of your personal data, and NAVEX is only permitted to use your personal data for the
provision of the Helpline. Information we receive from NAVEX and any personal data that you provide to us will be
stored in a Pfizer database (and in our vendors’ database, when required to assist us with the investigation) with
limited access.

We may transfer your personal data to our affiliates if they have a need to know, including to countries that have
different data protection rules than are found in the country where you work, including to other Pfizer affiliates or
vendors, as required to investigate the report and administer the Helpline. We may, in particular, transfer your
personal data to the Compliance Department of Pfizer, Inc. Note that some of the non-EEA countries, including the
USA, are not recognized by the European Commission as providing an adequate level of protection according to
EEA standards. Countries that are recognized as providing an adequate level of protection are available here:
Adequacy decisions (europa.eu).

We have put in place adequate measures, such as standard contractual clauses adopted by the European
Commission to permit transfer and protection of your personal data to countries which are not recognized by the
European Commission as providing an adequate level of data protection. You may obtain a copy of these measures
by contacting Pfizer's Data Protection Officer, whose contact details are available at DPO.Pfizer.com.

Pfizer may also be obliged to transfer certain or all of your personal data to law enforcement agencies or authorities
or other authorities of the relevant countries.

Information relating to a report made via the Helpline will be archived for a limited period of time, as necessary, or
deleted based on the following criteria: when the investigation has been closed and no further action is needed unless
Pfizer is required by law to retain the data for a longer period; when the time period for any relevant litigation has
lapsed unless Pfizer is required by law to retain the data for a longer period; and when our obligations for record
keeping relating to investigations has lapsed. Please refer to the applicable corporate policy on record retention for
more detail. If you have any questions, please contact the Compliance Division.

Your Rights

Subiject to the conditions laid down in the GDPR and/or other applicable laws, you have the right to access your
personal data (Article 15 GDPR), the right to rectify your personal data (Article 16 GDPR), the right to have your
personal data erased (Article 17 GDPR), the right to restrict the processing of your personal data (Article 18 GDPR),
right to data portability (Article 20 GDPR), and the right to object to the processing of your personal data under certain
circumstances (Article 21 GDPR).

If you would like to exercise a right under the GDPR, you may contact Pfizer's Data Protection Officer (see
DPO.Pfizer.com). We will respond to your request in accordance with applicable law.

You also have the right at all times to lodge a complaint with a data protection authority competent for your country or
region.

If you have any questions or concerns related to the Helpline itself, please contact us at +1-212-733-3026,
corporate.compliance@pfizer.com, or 66 Hudson Boulevard East, New York, NY 10001 USA.

1In certain EU countries, Pfizer also offers local reporting channels. For more information on local reporting, including the local reporting
channel privacy notice and what can be reported via the local reporting channel, please consult the local Pfizer intranet, or contact the
Compliance Division.
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