
Pfizer Manufacturing Belgium NV - Logistics Specifications 
 
Slot Booking Requirements 
 
Pfizer Manufacturing Belgium works with a slot booking system in order to reduce waiting time for 
deliveries to our manufacturing plant. This entails that Logistics providers or suppliers, if you own your 
own transport, need to register with our Slot Booking system “Transwide” of our partner Alpega. 
 
It is critical that you notify your logistics partner or department that they need to register and book a 
delivery slot for every delivery or pick -up (for returns). Failing to do so can lead to long waiting times or 
even to cancellation of the delivery. Any associated costs will be at your expense in case the slot booking 
was not done. 
 
Importance of correct delivery location 
 
Please note that the Puurs Site has 2 different delivery locations. It is CRITICAL that your logistics 
provider or department respects the delivery location mentioned on the Purchase Order sent by Pfizer.  
 
In general: 
 

• Orders starting with 450xxxxxx and 410xxxxxx need to be delivered to either: 
o PLOG, Rijksweg 12, Zone 107, 2870 Puurs 
o CSP Warehouse, Rijksweg 20, Zone 230, 2870 Puurs 

• Orders starting with 850xxxxxx and 810xxxxxxxx need to be delivered to:  
o PLOG, Rijksweg 12, Zone 107, 2870 Puurs 

 
In case you are using Express Delivery Services, please make sure that your logistics provider respects the 
delivery addresses. Please make sure that products that are destined for different delivery locations are 
offered to the logistics providers separately and with clear instructions. 
 
Truck Requirements 
 
For goods that are packed on a pallet and/or that are too heavy for manual unloading following truck 
requirements apply: 
 

• Minimal free door opening width: 225 cm (meaning, no parts of the doors prohibiting free 
access) 

• Minimal height loading floor: 110 cm 
• Maximal height loading floor: 125 cm 
• Maximum height of the truck: 293 cm 

 
Please consider: 
 

1) The loading dock tailgate needs to be able to glide into the truck in order to activate the security 
system. As a result we cannot allow the truck’s tailgate to lower onto the dock’s tailgate. 

2) The truck needs to be able and designed to hold the weight of the tailgate and a forklift.  
 
Pfizer does not offer the option to unload pallets from a regular van / small truck without tailgate. These 
type of vehicles are not able to connect to our docks. 


