
 

 
 
May 16, 2023 

 
 
 
SHORTAGE RESOLUTION 

 

 
 
 
 
Dear Health Care Provider: 

 
The purpose of this letter is to inform you that the supply disruption of Norpace® CR 
(disopyramide phosphate extended release) 100 mg and 150 mg capsules has been resolved.  
 
Please note that it may take some time for the usual supply channel to stabilize. Pharmacies 
in need of Norpace CR should contact their wholesaler directly, or Pfizer Customer Service 
at 1-800-533-4535 (option 4 and then option 2) for assistance in creating a drop shipment 
from Pfizer. 
 
Norpace CR is indicated for the treatment of documented ventricular arrhythmias. For 
additional medical questions on Norpace CR, please contact Pfizer Medical Information  
1-800-438-1985.  Please, see full prescribing information, including Boxed Warnings, 
available at: http://labeling.pfizer.com/ShowLabeling.aspx?id=634.  

 
Reporting Adverse Events 

 
Healthcare providers are encouraged to report adverse events, including product defects, by 
contacting Pfizer at 1-800-438-1985 or by contacting the FDA at 
http://www.fda.gov/Safety/MedWatch  or by calling 1-800-FDA-1088. 

 
 
Sincerely, 

 

 
Sveta Ferri, PharmD, CMD 
US Medical Affairs 
Pfizer Inc. 
 
(c) 2023 Pfizer Inc. All rights reserved.  
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