
 

  TKU00057A 

        Pfizer Inc. 
        235 E. 42nd Street 
        New York, NY 10017 
         
 
        November 2009 
  
Subject: Tikosyn® (dofetilide) 250 micrograms and 500 micrograms (mcg) shortage (60 count bottles) 
   
Dear Certified TIKOSYN® Healthcare Professional: 
 
Pfizer is writing to inform you of a shortage of 60 count bottles of TIKOSYN® 250 mcg and 500 mcg.  It is 
expected that the shortage of TIKOSYN® 250 mcg and 500 mcg will begin in early December 2009.  This 
product shortage is a result of a manufacturing issue and not the result of any efficacy or safety issues 
with TIKOSYN®. Pfizer is working as quickly as possible to resolve the situation. 
 
In order to minimize disruption to patient supply of this medication, Pfizer has developed the following 
process: 
 
 
Pharmacists: 
 

 
Ordering 60 count TIKOSYN® 250 mcg 

 
If a patient requires 250 mcg during the product 
shortage AND the patient’s physician has 
authorized a change in dosage formulation, 
pharmacists may use the following order process 
with their wholesaler for TIKOSYN® refills: 
 
Order two 125 mcg x 60 count bottles (NDC 0069-
5800-60). Indicate on your standard order form to 
your wholesaler “Replacement for 250 mcg 
TIKOSYN®”. All orders must be faxed to (1-800-
211-3775). 
 
Pfizer will process your order as follows: 

 1 each 125 mcg x 60 count at current price 
 1 each 125 mcg x 60 count at no charge 

 
Important Note: There is no bioequivalence 
study directly comparing TIKOSYN® 125 mcg to 
250 mcg.  Bioequivalence studies of TIKOSYN® 
were only performed between the highest (500 
mcg) and lowest capsule dose strengths (125 
mcg). Only a patient’s physician can approve the 
use of two 125 mcg capsules in place of one 250 
mcg capsule. Direct all product information 
questions to Pfizer Medical Information at 1-
800-438-1985. 
 
 
 

 
Ordering 60 count TIKOSYN® 500 mcg 

 
If a patient requires 500 mcg during the product 
shortage AND the patient’s physician has authorized a 
change in dosage formulation, pharmacists may use the 
following order process with their wholesaler for 
TIKOSYN® refills: 
 
Order four 125 mcg x 60 count bottles (NDC 0069-5800-
60). Indicate on your standard order form to your 
wholesaler “Replacement for 500 mcg TIKOSYN®”. All 
orders must be faxed to (1-800-211-3775). 
 
 
Pfizer will place your order as follows: 

 1 each 125 mcg x 60 count at current price 
 3 each 125 mcg x 60 count at no charge 

 
Important Note: The bioequivalence of four 125 mcg 
TIKOSYN® capsules to one 500 mcg TIKOSYN® 
capsule have been confirmed in a study designed to 
assess bioequivalence. Direct all product 
information questions to Pfizer Medical Information 
at 1-800-438-1985 
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Physicians:  
 

 
TIKOSYN® 250 mcg 

 
If a patient cannot obtain TIKOSYN® through the 
pharmacy, the physician may order two 14 count 
bottles as follows: 

• Contact Pfizer Customer Service at 1-800-
533-4535 extension 6127 and request two 
14 count bottles of TIKOSYN® 250 mcg 
(NDC- 0069-5810-61)  

• Complete the Pfizer supplied request form. 
Sign and fax the form to the number listed 
(1-800-211-3775)  

• TIKOSYN® 250 mcg will be shipped within 
2 days to the physician’s office for 
distribution to the patient at no cost. 

 

 
TIKOSYN® 500 mcg 

 
If a patient cannot obtain TIKOSYN® through the 
pharmacy, the physician may order two 14 count 
bottles as follows: 

• Contact Pfizer Customer Service at 1-800-
533-4535 extension 6127 and request two 
14 count bottles of TIKOSYN® 500 mcg 
(NDC- 0069-5820-61)  

• Complete the Pfizer supplied request form. 
Sign and fax the form to the number listed 
(1-800-211-3775) 

• TIKOSYN® 500 mcg will be shipped within 2 
days to the physician’s office for distribution 
to the patient at no cost. 

 
 

 
 
Pfizer is working diligently to have both dosage forms of TIKOSYN® available as soon as possible. If you 
have any product related questions, please call Pfizer Medical Information at 1-800-438-1985. Pfizer 
sincerely apologizes for the inconvenience to you and your patients.  
 
 
Sincerely, 
Angela Hwang        Jonathan Shilstone, PhD 
Vice President, US Established Brands    Senior Medical Director 
Pfizer Inc        Pfizer Inc 
235 East 42nd St.        235 East 42nd St. 
New York, NY 10017       New York, NY 10017 
 
 
Please see the enclosed full prescribing information for TIKOSYN®. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (None)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <FEFF0056004d0052004400200072006500670075006c00610074006f0072007900200031002e00340020005000440046002000640069007300740069006c006c00650072002000730065007400740069006e00670073002e000d>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


