‘ MEG ’ Medical Education Group

To provide insights into how Pfizer's Medical
Education Group (MEG) functions — an operational
overview

To share an up-to-date status of Pfizer's MEG
timelines and grant review cycles

To share best practices that the CE provider
community has submitted in recent grant cycles

To gain insights into how Pfizer's MEG might
improve processes to best support the CE
community

To answer outstanding questions from the CE
provider community




m@ Agenda

1. Introduction

2. Topic One: Exploring the Value of Social
Media for CME Professionals

3. QandA

>

m@ Today’s Objectives (4)

Upon completion of today’s call participants should
be able to:

1. Describe how the processes of MEG are
designed to support the Mission, Vision, and
Goals of the group

2. ldentify three social media channels that may
be used by CME professionals

3. Define three ways social media can be used to
support the CME profession

4. Schedule a ‘first step’ for engaging in social
media activities as a CME Professional

>
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* Transplant needs assessment
* Non-small-cell lung cancer

Please return by Wednesday, September 15th
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6@ Revolution of Social Media - 2000 -
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Networking, Sharing, and Learning

6@ Traditional vs. Social Me-

Traditional Media Social Media

Reach DA AGAY
Accessibility Private, controlled
Usability Specialized Training
Recency Days, weeks, months
Permanence Static, unchanging

http://en.wikipedia.org/wiki/Social_media




m@

« digital tools for sharing
and discussing
information among
friends, followers, and
(not so) like-minded.

« transforming monologues
into dialogues

» defined by user-
generated content
(UGC) or consumer-
generated media (CGM)

>

Social media are...
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oo’ slideshare
o
is a neat way to share & discover slideshows

|

|

-ﬁff_ME'G)

1. Supporting the
professional
development of
medical community.

2. Supporting the
professional
development of
CME community.

3. Amplifying the voice
of CME advocacy.

>

3 Ways SoMe Supports CME Professionals

in S
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facebook.
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is a neat way lo share & discover slideshows




M@ SoMe To Enhance HCP Learning

* 61% of adult patients
look online for health
information.

* 50% of healthcare
roviders have used
ikipedia in practice.

. B%/ del_aying a_doption @susannahfox
of social media, we
failing to stop
information-seeking
HCPs from relying on
less credible and
less regulated
sources of medical

information. ,& |
/ "Bl B |
@edbennett
‘@ ¢ http://ebennett.org/hsnl/
« http://meetingsnet.com/social-media/0701-great-asco-tweetup/index1.html

m@ SoMe To Enhance HCP Learning

Activities Conducted for Personal or Professional Purposes

In the past 12 months, have you done any of the following activities for any purpose (personal or professional)? _

SERMO.COM

o More than 105,000 67,000
unigue

manthly

DOCTORSHANGOUT.COM

Ligten to or downlcaded audo o music files online EPn

More than 5,000. About 1,700

a quarter of the site's unﬁ'ﬂurﬁ
Rirat o oglingblag i visitors are from the U.S. ‘r,ri':i&;

Check email on sl phene or POA 469 WITHINI.COM

CEOQ Lance Hill declined 1,700

Searched using a web browser onyour cell phone or FOA 4% mAl Physciars to provide the number. Umr;ﬂ;ﬁy
visitors

| tines=gio I |
- IMEDEXCHANGE.COM
Playanonline or dowrloaded geme 0%

CEQTobin Arthur doesn't 3,900

: specity, but says the site  unigue
Visitanoriire chatroom or message board _29% I is on target to Hit its goal ;T;;I{:)r:;y

of 26,000 by June

Submibe toa podeast _25%

Authorhas an anline blog FT%

0ZMOSIS.COM

Company execttives 1,600

declined to provide the unigue

number, ottty
Source: Taking the Pulse® vi.0 manhattanRESEARCH visitors

http://blog.influence-interactive.com/2009/09/04/physicians-and-social-media/




ﬁ@ Research Agenda for Medical Education
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in-ciass Back Channei
Uses: ad hoc class discussions, real-
time commenting, recording
divergent view points
Benefits: engages iess vocai
students, archives otherwise

Outside of Ciass Discussions
Uses: extend class discussions,
exchange comments about
readings or questions about
assignments

Benefits: community building,

in-ciass Directed Discussion
Uses: QOpen or guided questions
with student responses coiiected
for later analysis
Benejits: engages aii students in
discussions in large lecture classes

Tracking Activities

Uses: find and follow instructor,
experts in the field, or key topics

Benefits: exposure to the larger
cultural conversation about the

class matenal

Lightly Structured Activities

Uses: solicit course feedback, offer

ambient office hours, poll class,
ianguage or writing practice
Benefits: flexibility, availability,
scalability

" fBrafl
% Y

ve Activiti

Uses: students report on self
learning, articulate their difficulties,
recap the most vaiuabie iesson of
the day

Benefits: fosters critical thinking

\annou'\{eme'\ts

changes, reminders

resources
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SoMe To Support CME Professionals

* The learning and
quality-improvement

communities outside of 1

QASTD

American Society of Training and Development

Blogs enable community leaders to

CME are actively
engaging in social

media.

* By delaying adoption
of social media, we
are ignoring readily
available best
practices used by
other forms of adult
education.

@

communicate ideas and best practices.
Staff can use google alerts to learn about
the latest trends in their profession.

Staff can share using micro-blogging.
Staff can social bookmarking to archive
important information.

Collaborative workspaces enable teams to
share documents, screens, photos, files,
and presentations.

Sharing is simplified (virtual teams).

Staff can search for experts who have the
skills necessary to address needs.

http://www.astd.org/Ic/2010/0510_medved




ﬁ@ SoMe To Support CME Advocacy.

* SoMe = the quickest, .
simplest, and most Alliance
cost-effective channel
for sharing these &S SACME
successes.

* By ignoring social
media, we are
missing out on the
onortunlty to share
all of our success  AAMC
stories in an easily : P/
accessible channel ‘- :
that keeps up with NAAMECC
the fast-pace of

modern news cycles
and new media. i ~ ANCC

RACPED @ulH!

ﬁ@ Summary: Social Media Mind Map.
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‘ MEG ’ Medical Education Group

6@ Alliance for CME SoMe Work-

“The Alliance serves as a community dedicated to
improving healthcare through education,
advocacy, and creative problem-solving that aligns
the Alliance with the emerging healthcare
environment. The Alliance is exploring strategies
for effective integration of social media
technologies. We believe that the social media
technologies can provide us with some unique
and cost-effective channels to facilitate
networking, learning, and advancement of the
profession.”
Jann Balmer, RN, PhD,
President of the Alliance for Continuing Medical Education

@ http://meetingsnet.com/medicalmeetings/mag/0701-cme-alliance-begins/

10



m@

Wo

Alliance for CME SoMe Working Group

rking Group Roadmap:
people (who);

objectives (what);
strategies (why);
technologies (how)

“We are trying to think through how we can remain

>

engaged and committed to social media tactics
for the long run and as technologies evolve. As

IS the case with the education we produce, it is
vital that we stay aware of formative

assessment opportunities. Jeremy Lundberg, MSSW

CEO of DLC Solutions

http://meetingsnet.com/medicalmeetings/mag/0701-cme-alliance-begins/

MEG )

Alliance for CME SoMe Working Group

Current draft objectives:

>

Increase Alliance visibility and awareness.

Inform the public on the Alliance's work, news, and
events.

Improve communication with Alliance followers,
contacts, and members.

Promote Alliance forums, publications, education
opportunities, and events.

Facilitate member and staff networking, collaborations,
and partnerships.

http://meetingsnet.com/medicalmeetings/mag/0701-cme-alliance-begins/

11



m@ Publically Available SoMe Policies I

American Red Cross Online Communications Guidelines
Cleveland Clinic Social Media Policy

Harvard Law School Terms of Use

Kaiser Permanente Social Media Policy

Mayo Clinic For Mayo Clinic Employees

Ohio State University Medical Center Philosophy on Social Media

The University of Texas MD Anderson

Cancer Center Blog Policies and Guidelines

Responsible and Effective Use of
Internet-based Capabilities

U.S. Department of Defense

Vanderbilt University Medical Center Social Media Policy

qf@ http://socialmediagovernance.com/policies.php

M@ Mayo Clinic Experience With SoMe I

“... afirst-of-its-kind [SoMe] center focused on health
care...builds on Mayo’s leadership among health care
providers in adopting social media tools...”

Mayo Clinic has:

. The most popular medical provider channel on
YouTube

. More than 60,000 “followers” on Twitter
. Well over 20,000 Facebook connections

. News Blog, Podcast Blog and Sharing Mayo Clinic, a
blog that enables patients and employees to tell their
Mayo Clinic stories, and

. MayoClinic.com, Mayo’s consumer health information
site, also hosts a dozen blogs on topics ranging from
Alzheimer’s to The Mayo Clinic Diet.

q’@ http://socialmedia.mayoclinic.org/




Mayo Clinic’s Social Media Story:
Implications and Applications for

CME Professionals

Lee Aase (@LeeAase)

Director, Mayo Clinic Center for Social Media
#MCCSM

September 10, 2010

Mayo Clinic Medical Edge
Syndicated News Media Resources

Appointments | Jobs | About

W MAYO CLINIC

Diseases &

Doctors & D Patient & Visitor Guide

About
Message from Dr,
Cortese
Mission & Values
Locations & Phone
Numbers
Facts & Statistics.
Annual Report
Governance
News:
News Releases
Feature Stories
Medical Edge
Television
Newspaper
Column
Radio
NWA Traveler
Column
Syndication
About Medical
Edge

Television

Television

Medical Services Health Information Education & Research

Newspaper
Column

see more TV stories

Mayo Clinic produces and
distributes Medical Edge from
Mayo Clinic — 2 weekly
medical news package for
television newscasts.

June 2008

Circulator Boot
Many people with diabetes

see more newspaper
columns

1f Uterus, Cervix Are
Removed, Are Screening
Tests Necessary?

DEAR MAYO CLINIC: I am
52. 1 had a total
hysterectomy and cervix
removal at age 38. Do I still
need to get a pelvic exam

Online Services For Medical Professionals

Radio News

Radio News

see more radio stories

Medical Edge Radio from
Mayao Clinic, a daily 60-
second health segment,
features general health and
people-focused stories.

June 2008 Radio Stories
June 2
Treating Poison Ivy

13
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1. NPR:Story of the Day

Podcasts =1 e iy
Submit a Podcast b ‘ 2. this WEEK in TECH |
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MAYO
CLINIC

| Name | Time Artist | Release Dau¥ | Description
1 Heart Numbers 26:11 Mayo Clinic & 8/13/07 What are the important numbe
2 Postural Orthostatic Tachycardia ... 22:44 Mayo Clinic @ 7/11/07 I'm too tired to go to school.” §
3 Off-Pump Bypass 18:30 Mayo Clinic © 7/11/07 Every year thousands of peopld

Basic Social Media “

Social Media Recommended Daily Allowance

Include video, photos
longer explanations &
stories

YouTube - requires
video camera

Facebook
fan page

- ——Z>CD

Twitter externally
Yammer internally

sk




. o M
&:@Jm%%@r Home Profile Find People Settings Help Sign out

Name Mayo Clinic

MAYO o Location Minnesota, Florida,

cunic M y ||n| Arizona

W a oc c Web hitp:/ /www.mayocl...
Bio Excellent integrated
group health care practice.
Acct maintained by
@leeaase, Following not =

+ Following " @ = Lsts> | | $E~ endorsement. To request
follow, tweet @mayoclinic,

Your lists: @LeeAase/healthcare - tweeps 1,170 19,522 641
following followers listed

Sleep medicine w/ Dr. Auger - Tweets 1410
Medical Ed%e Weekend - Sat. 2/27 Favorites

9-10 a.m. CST - details @ e
http://cot.ag/909KgY #mayoradio message mayocinic

block mayoclinic
report for spam

Following

New #mayoclinic post A Meeting of the Minds - Mayo Clinic
and the Alzheimer's Association of Minnesota-North Dakota...
http://ow.ly/16Do5i

Dr. Auger on sleep medicine - Medical Edge Weekend - Sat.
2/27 9-10 a.m. CST - details @ http://cot.ag/909KgY
#mayoradio

acebook  Home Profile  Friends

Mayo Clinic

wall Info Photos Discussions Video Boxes » +

What's on your mind?

Edit Page

Promote Page with an Ad
Add Fan Box to your site

¥ More

Write something about Mayo
Clinic.

Insights
See All

4 * kK

= % Post Quality

6 Interactions
This Week

Most Active Cities

Rochester 14
Mopst Active Countries

United States 46
- View All

rsights are visib

CEEaw =
Q, Options

Mayo Clinic

Athletes and Heat

%¥ 10 hours ago - Comment - Like - Share
&1 4 people like this.

Write a comment.

Shannon Swing July 24th 2008 Leiomyosarcoma tumor removal.
Thank you for saving my life! Mom of four in Wisconsin.
Yesterday at B:07am - Comment - Like - Report

Mayo Clinic
\ ﬂ Working in the History of Medicine Library
I've always enjoyed reading. Browsing through bookstores and antique shops looking

16



Englshy 0] 6] & mayoclnic v | Account | QuickLit | Help | Sign

Yﬂu Videos | Channels | Community | Upload Searc

Mayo Clinic's Primary Valy

Videos | Favorites | Playlists | Groups Friends | Subscribers | Subscriptions

mayoclinic
Joinad: Juna 15, 2006
Last Sign In: 19 hours ago
Videos Waiched: 4,029
Subscrivers: 335

Channel Views: 24,991

MNONPROFIT

The Mayo Clinic Channel is a place to see what
makes Mayo Clinle special, and 1o walch videos
about Mayo's latlest research and treatment
advances. For informaticn on how you can support
Mayo Clinic's research, check hera
hitp:iwww.mayoclinic.orglc..

Mayao Clinic is the first and largest integrated, not-for-
profit group practice in the world. Doctors from every
medical specialty work together 1o care for patients,
joined by common systems and a philosophy of “the
needs of the patient come first.” More than 3,300
physicians, scientists and researchers and 46,000
allied health staff work at Mayo Clinic, which has
sites in Rochester, Minn., Jacksonville, Fla., and
Scottsdale/Phoenix, Arz. Collectively, the three
locations treat more than half a million people each
bl Al Errato’s Mayo Clinic Story adit
City: Rochester, MN; Jacksonville, FL; From: mayocini:

Phoenix/Scottsdale AZ Views: 1,114

Hometown: Rochester, MN

P @ 0:04/520  olld] = M -]

My Account v My Dashboards + New Post v  Edit Post Blog Info »

Search WordPress.com Blogs

@ MAYO CLINIC

Mayo Clinic
A blog with stories from patients, families, friends
and Mayo Clinic staff

« Breast Cancer Patient Runs Marathon on Diagnosis Anniversary to
Inspire Others
Mayo Transplant Patient a Finalist on American ldol »

Tamiko’s Story: Getting
Definitive Answers

By Lee Aase

Rate This
Tamiko Lyle lives in Kelowna, British Columbia, and came to Mayo
Clinic in late February to seek answers to medical problems that
had bothered her for several years.

In explaining why she came to Mayo Clinic, Tamiko said she

17



Two Case Studies

-
You TUhe |myelofibrosisvideo | Search

Home Videos Channels Shows

Myeloﬁbrosis-Mayo Clinic a Annotations Editor @

> @ 00:09/10:27 | o] | 3g0p & | 52

% % % % % 4 ratings 2,784 views (7

18



R R R i e
ol @l (o b =, 6
Reply Reply All Forward Junk Print  Delete
From: Mesa, Ruben A., M.D.

<Mesa.Ruben@mayo.edu>

Date: Thursday, October 29, 2009 12:59
PM

To: mayotemp, Laurie Wilshusen

Cc: Gade, Chris W, La Forgia, John M.,
Hathaway, Teresa M. (Misty)

Subject: Re:

| have had dozens of people mention this and probably
over 15 out of state consults linked with this one video

Shrinking the 17-year lag
petween scientific discovery
and widespread adoption in

medical practice

19



Discovery by Richard Berger, M.D., Ph.D.
Dean, Mayo School of CME
Ulnoetriguetral (UT) Ligament Split Tear

20



(1 Tube]

| Search Create

Home Videos Channels Shows

Q— MAYO CLINIC

“?% [ Mayo Clinic Channel P
)

B mayocinie's Channal

Uploads

Subscriptions

Ve secle g Pl fpaZinil o

Mayo Clinic’s Primar

Favorites Playlists

Flight Nurs|

145 views - 1

Mayo Clini
Lupus-like
137 views - 3

5 "'m Maye Clini
Myocarditig
180 views - 3

sseal

. before and
f j surgery fior]
= EESFas Chioewtl - 12]

oari4az o BN B9

Mayo Clini
charming d
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@ MAYO CLINIC

Mayo Clinic

A blog with stories from patients, families, friends

and Mayo Clinic staff L m
[l ||

« “Joe Clinic” — the model Mayo employee
Coding Specialists at Mayo Clinic Florida »

Jayson Werth’s Mayo Clinic Story

By Lee Aase

W W W 1 Votes

When Jayson Werth was struck on the wrist by a pitch during the
first spring training game of 2005 as a member of the Los Angeles
Dodgers, he began an odyssey to overcome the injury and return to
his promising career in major league baseball.

Now Jayson is a member of the World Champion Philadelphia
Phillies, and I had the opportunity to interview him yesterday
before their home game against the Washington Nationals. Jayson
recalled the pain, frustration and anxiety that brought him to Mayo
Clinic in August 2006 to see Richard Berger, M.D., an orthopedic

My Account v My Dashboards ¥ New Post v Edit Post Blog Info »

W MAYO CLINIC Search WordPress.com Blogs

Medical and Scientific News and Storie:

« Dr. Michael Brennan on PBS'
"Dancing with Doctors”

Phillies outfielder credits Mayo Clinic surgeon for
comeback chance

Jayson Werth, the right fielder whose two home runs last night helped to send Pa,ges

for the Philadelphia Phillies to their second straight World Series, has come back

from a career-threatening wrist injury thanks to Mayo Clinic orthopedic surgeon About

Richard Berger, M.D., Ph.D. Comment Guide

Earlier this year, Jaysen told his story on our Sharing Mayo Clinic blog. Here are [=xis .
excerpts of his story, in his own words: Information for Jour

The first day of spring training 2005, I was hit by a pitch. Originally

it was diagnosed...as an evulsion fracture. I was out two weeks, and Links
then two weeks turned into two months, and my pain wasn't really

where the evulsion fracture was....I played two-thirds of the season, Mayo Clinic

I would say—didn‘t play very well, played with pain...it was rough, I X
was injured. Appointment Reques

At the end of the year, the hand specialist for the Dodgers did a b e o
surgery that didn’t help. I was actually worse after the surgery Mayo Clinic Educatiol
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1f it mratters to you, it satiers 1o us

News 4 Business v Sportsv Entertainmentw Life v Obituaries Opinion v
Local News Austin News Breaking News Minnesota News Natlonal News World News Politics

SEARCH @ Past 7 days () MarketPlace () Google

Local Sports
Paul Christian: Phillies' star owes career to Mayo Clinic doctor

10/28/2009 7:40:02 AM ﬁ”fw

Comments (0) T QL o
Ever try playing golf with a wrist R A

50 painful that it hurt like crazy
even at the slightest movement?

aynaien W 84 Iy i Sdory - Pavtl

Paul
Or the same with hockey or Christian 5 2
bowling. Tennis anyone? o

Jayson Werth plays baseball for
a living and his left wrist became so painful that he
seriously thought about retiring.

That was in 2006. He missed the entire season because of
a sore left wrist.

“I tried everything," he said, "and nothing worked. [
couldn't go on. Social Netwarking for Maya Clinic

w

That was then; this is now. Tonight, Werth will step into the PLAY b | Top Videos:
batter's box as a member of the defending world champion 7
Philadelphia Phillies, who are playing the New York i quip <

Yankees in the World Series.

— e
d by Pedro Martinez after
Al Fad Eeal

*I seriously thought about retiring.” | nﬁ!‘ ﬂrg&g m“'sda!s Gk here —
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Surgeon separates Phillies player from

pain

. J G (R
By Mary Brushy Marous, USA TODAY
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Surgeon separates Phillies player
pain B #WRISTPAIN CONVERSATION

Updated 4h 3m ago | Comment | Recommend E-mail | Save | Prin

By Mary Brophy Marcus, USA TC

Afew years ago, Phillies right field
‘Werth thought he had hit the end o
career. Chronic wrist pain had side
from playing baseball with his then
Los Angeles Dodgers — until a surg — -
Maya Clinic diagnosed the root of | Today story

and corrected it with arthroscopic s @BraphyMarGUS about
he developed how a Mayo Clinic MD
Ironically, the fateful pitch that injur helped Phillies OF Jayson

2005 was thrown by pitcher A.J. B S -
Werth was up against Burnett, now Werth breat #wristpain

Yankees, again lastweek in the W hittp: ZloUu
which the Phillies lost. t

[ Enlarge By Robert Hanashira, USA TODAY

Philadalphia Philies WerJayson Werth, 28, st "DUring the first game of spring trai
:_sl “Y_Ga_w 8 :' l'ﬂj i Series against l'wie New 2005, | got hitin the wrist by Burne
ork Yankees Nov. 4. Werth's carear was put an .
hold by a wrist injury that was "in his left hand, the wo monihs right away. LeeAas . .
Background on #wristpain

jeading hand when he was batting " says Mayo

Clini hand surgeon Richard Barger. Werth says the injury setoff a year' .
appointments, tests and wrist surge Twitter chat
condition and landed him on the di wf@maygdinic, MD who

H #WRISTPAIN CONVERSATION "Nao matter who | saw for my wrist, | helped save Phillies OF
thing: As long as you can tolerate | Jayson Werth's career

after obtaining four separate exper http: t Iv/dBIMH

L.

Cne weekend on a visit home to §|
meeting turned Werth's luck arount
arthopedist who had worked at the E Last Refiesh: November 11, 2009, 11:28
his dog when he ran into Werth at1
@kaitlin_doody This is our about his wrist, and the friend encc
first one anf rglated toa colleagues at Mayo's orthopedic hi PoweRED BY. fZh  kwikker

My E-Patient Twitter Success Story

= When I arrived at the Mayo Clinic in Rochester, Mi a a few weeks ago, I was asked: "Who referred you

tous?" My answer was not traditional: "Twitter."

Erin . 3 s g i :

Turner For the past five years, I've suffered with pain in my right wrist
on a daily basis, despite regular treatment from an orthopedic
surgeon. | was diagnosed with an LT ligament tear and told that
my only surgical option was a partial fusion of my wrist - a
treatment he did not yet recommend and 1 was unable to accept
as a solution. At the time, [ remember having a conversation
with my father: "You hear about these ballplayers tearing things
and coming back to play the next season,” he said. "It seems like
there should be a better solution than that."

I was in pain. I couldn't open jars myself or turn doorknobs with
my right hand.

1 was frustrated. | didn't have much time with my surgeon and
1 didn't feel like [ was getting the answers [ needed.

1 wanted more.

Then, two things happened that changed the direction of my

treatment.

First, my mother told me she saw something about wrist ligament damage in USA Today. My father's
foreshadowing, it turns out, was spot on. The article turned out to be about baseball plaver Jayson Werth and
the treatment of a not particularly well-known wrist ligament injury: a UT split tear. Second, | noticed an
alert on my Twitter aggregator: In coordination with the USA Today article, @MayoClinic was hosting a
#wristpain Twitter chat with Dr. Richard Berger, the surgeon who discovered the UT split tear. When 1 read
the article and the tweet, I knew I had to participate.

24



Less than 24 hours after my initial appointment, | not
only had a new diagnosis - a UT split tear - but had
surgery to correct the problem. As | write this, my

right arm is in a festive green, but otherwise annoying

cast. The short-term hassle, however, should be more
than worth the long-term gain - the potential for a
future without chronic wrist pain. A future, that
without Twitter and those in the medical community
willing to experiment with new communications tools,
might not exist for me.

—— = =" ——— ————————

USA TODAY - MONDAY, APRIL 12, 2010 50

Health

Fortuitous tweet puts an end to her wrist pain

ﬂaliplayer S story

Mmrrx:mu £ Twmer has. ‘I

&

i‘ ik bernia by Yankees L Tt ngw
‘she says she has made room in her heart
for the Phillies, too.

wealk joint in am effort to peduce her pain.
°1 coulde't even pick up & water |
picher,” she

Rast-dhitch effort Mbﬂn&'
pcmkmﬂlt‘_\ maedical tests, cortisone
shots and unsuco muam) \ﬁhlh|mmam&‘:¥m‘m :

(nrml.m with Mayo (lin orthopedic | and Philadelpiig Phallie kayson Werth places twor stitches aound the sivered  Park 2 few hours before the Phillies \«h—thsarrb:thnrmuue
“‘ wr.-, l\crgr{mmm»mn rec- | compae notes on thelr surgerics. lgament to mu- the tear A couple of played their lhild w‘k against the a balrmy breeze scudded acrods the
nmended mmhm months i a e ‘Waskamgron Nat mnn-hmnﬁdnhmvpl.wmwﬂr
wmu!}mmui 8 Adter mmmv\mh sory, [mmrﬁmrmmhtrh warming up, 'Werth, sportirg a4 stublily
mdwp;( by puc kmmu Ijustwanted to thank | Raer particpated in a Mayo Clinic USA  yoor story because it really helped me.”  chin and sunglasses sm’eamds.mnu
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What's Next?

Potential CME Applications

* Enhancing existing courses and conferences
e Course marketing, promotion

* Deeper engagement beyond the automated
response device

e Qualitative feedback on a quantitative scale

* Realizing the ideal of Continuous Professional
Development and maintenance of certification
with just-in-time, targeted multimedia learning
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Mayo Clinic Center for Social Media

s Mission: Lead the social media

revolution in health care, contributing to
health and well being for people
everywhere

1 Grow social media use by Mayo Clinic

[l Create resources for use at Mayo
Clinic that can be shared with
organizations wanting to use social
media in health and health care

|= | My Account~ My Dashboards + New Post~ Edit Page Blog Info~

[Search WoraPress.com biogs —|_Searen J
MAYO CLINIC

Center for Social Media

HOME ABOUT BLOG EVENTS NETWORK  SERVICES ¥

OVERVIEW

The social media revolution is the most far-reaching communications development since Gutenberg’s printing press.

CA
Social Media Revolution 2 (Refresh)




Social Media Health Network

e Associated with Center for Social Media

* Membership group with access to Mayo
seciallmedia training curriculum,
reseurces

* Community site to enable members to
learn from each other, develop best
practices and standards

* Network launches late Sept. 2010; go te

socialmedia.mayoclinic.org or email
for info on joining

SOCIAL MEDIA VALUE:
Networked Communication

+Cognitive Surplus
Limitless, Lifesaving Good

1 .. =Hh
d@ ] er— - http://www.makeuseof.com/tag/ted-talks-social-media/
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é@ Resource Il: SoMe an-

Quwitter s a social fool designed to help you quit
smoking. Qwitter does a few things to assist you | Freas an arra an Tuteee (age st aeu s

[ e 4 S e e T [t £ B e

inyour efforto be SIMOKE FREE. T

Fosa: g

Tell vty whven ywa s e,
Cavl e gt “
Folomi fomnt.

au can view yais prageess mevs . waks

Ml el bl il gy somhind B e, Lery ey Umion will o oo ol U ks g o e
iy 20 3610 16 YeST S gt

Get Started
= T .

2 S il

ek s, med Uil i e e
Wt by gt a8 n miw. 1-ETTLCARHOW
O MY WG 5 S0, | 0GR THS G D3RGk,

oy Lt saen

it i ot b it bz e St

e N62 T2os

halp them stop smoking.
Join Tharm
—

Crwithers.
m http://qwitter.tobaccofreeflorida.com/english/

G@ Resource lll: The UIti_

@ http://ebennett.org/hsnl/




G@ Community Announceme.

INAUGURAL MEETING ANNOUMCMENT

Please join us in Harrisburg!

Mid-Atlantic Alliance for CME o
Inaugural Meeting — SAVE THE DATE

September 14, 2010 Wa:sing
8:30 am. - 3:00 p.m. e

Pennsylvania Medical Society

777 E. Park Drive ieas:r:ime

Harrisburg, PA

= Prograrm [nformation
= Registration Form

Ifyou can not attend, please fallow us on Twitter : @MAACME and #MAACMETD in the days leading up to the
Inaugural Meesting!

@ http://www.MAACME.org

G@ Until Next Time..-

1. 2010 goal to improve dialogue with the CE community
* Upcoming webinars:
* October 1 — Invitations to be sent out around September 22nd
¢ 11AMET: Nov5-Dec3

2. Alliance 2010 Annual Conference ‘Best of Sessions’
Webinars

— Part 5 - Elements of a Quality Grant Request: Commercial
Supporter Perspectives
(September 21, 2010 at 2:00 PM ET)
¢ Bryan King, GlaxoSmithKline
¢ Jacqueline Mayhew, Pfizer
¢ Miles McLennan, Allergan
e Kiristin Rand, Genentech

3. If you have comments of suggestions please send an
email: mededgrants@pfizer.com




‘ MEG ,Mediccl Education Group
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